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Family Care Partnership
So tay thanh vién

Quan trong

Né&u quy vi dwgc bao hiém Medicare chi tra, hay xem Gidy chirng nhan bao hiém cua
quy vi dé biét thong tin vé cac quyén loi.

Hay yéu cau ddi ngli cham séc sirc khée cuia quy vi cung cdp mét ban sao Gidy chirng
nhén bao hiém hodc xem trén trang web ctia ching tdéi: www.inclusa.org

Pé duoc tro gitup hoac cung cap thong tin:

Hay truy cap trang web ctia ching t6i: www.inclusa.org
Goi mién phi: 1-877-622-6700

TTY: 711

Inclusa
2801 Hoover Rd, Unit 3
Stevens Point, WI 54481



Inclusa:

3 Cung cap hb trg va cac dich vu mién phi cho ngudi khuyét tat, chdng han nhu:
o Phién dich vién ngdon nglr ky hiéu.
o  Théngtin bdng van ban véi chit in l&n, &m thanh, dinh dang dién tir dé truy cap va
cac dinh dang khac.
° Cung cép dich vu ngdn ng* mién phi cho nhirng ngudi c6 ngdn nglr chinh khéng phai
l4 tiéng Anh, chang han nhu
o Phién dich vién.
o  Théngtin dugc viét bang cac ngdn nglt khac.

Né&u quy vi can nhirng dich vu nay, vui long lién hé Inclusa tai 1-877-622-6700 TTTY: 711).

Inclusa tudn thu cac luat dan quyén lién bang hién hanh va khong phan biét doi x&r dua trén
chung tdc, mau da, gidi tinh, tudi tac, quéc tich hoac khuyét tat.
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S6 tay thanh vién chuong trinh Partnership vé quyén lgi Medicaid
Chuaong 1. S6 dién thoai va ngudn luc quan trong

Chuong 1. S6 dién thoai va nguén lwc quan trong

Van phong coéng ty

Inclusa

2801 Hoover Rd, Unit 3

Stevens Point, WI 54481

Giolamviéc: 8:00 a.m. -4:30 p.m. Monday - Friday

Inclusa bo phan dich vu khach hang
P& dudc hd trg vé cac van dé lién quan dén khiu nai, thanh todn hodc thé thanh vién, vui
long goi dién hoéc viét thu cho ddi ngli cham sdc clia quy vi hoédc lién hé vdi Inclusa bd
phan dich vu khach hang. Chung t6i luén sén sang hd trg.
° Goi: 1-877-622-6700
o  Quyvicdthé goi dién tir 8 gid sang dén 5 gid chiéu, tir thi Hai dén thi S4u. Néu
gid hoat dong khac, vui long ghi ro.
o  DEédugc hd trg ngoai gid hanh chinh, vao cudi tuan va ngay &, vui long goi 1-877-
622-6700.
o Dich vu phién dich mién phi danh cho ngudi khéng ndi tiéng Anh.
. TTY: 711 (Wisconsin Relay)
° Fax: 1-715-345-5725
. Viét:
2801 Hoover Rd, Stevens Point, Wl 54481
° Trang web: www.inclusa.org

Néu quy vi gap truong hop khan cap, hay goi 911.

D& dugc SG Dich vu Y té€ (Department of Health Services, DHS) phé duyét: thém ngay phé duyét ctia DHS
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S6 tay thanh vién chuong trinh Partnership vé quyén lgi Medicaid
Chuaong 1. S6 dién thoai va ngudn luc quan trong

Cach lién hé véi chung toi vé quyét dinh bao hiém cho dich vu cham sécy
té, dich vu cham séc dai han hoac thudc theo toa ctia quy vi

° Goi: 1-877-622-6700
o  Quyvicothé goi dién tir 8 gid sang dén 5 gid chiéu, tir thir Hai dén tha Sau.
o D& dugc hd trg ngoai gio hanh chinh, vao cudi tuan va ngay (&, vui long goi 1-877-
622-6700.

o Dich vu phién dich mién phi danh cho ngudi khéng néi tiéng Anh.

° TTY: 711 (Wisconsin Relay)

° Fax: 1-715-345-5725
. Viét: 2801 Hoover Rd, Stevens Point, WI 54481

° Trang web: www.inclusa.org

Lam thé nao dé lién hé véi ForwardHealth dé hoéi vé quyét dinh chi tra cho
thuéc theo toa néu quy vi khéng c6 Medicare?

Quy vi sé nhan thudc theo toa tir chuang trinh Medicaid cta tiéu bang Wisconsin. Quy vi sé
sir dung thé ForwardHealth cta minh.

Dich vu héi vién ForwardHealth

o Goi: 800-362-3002

o  Th&Haidén Th Sau, 8 gid séang — 4 gid 30 chiéu.

o Dich vu phién dich mién phi danh cho ngudi khéng néi tiéng Anh.
° Trang web: dhs.wi.gov/forwardhealth/resources.htm

Lam thé nao dé lién hé véi chung t6i dé khiéu nai vé dich vu cham séc y té
hoac cham séc dai han cuia quy vi?

Quy vi 6 thé khi€u nai vé ching tdi hodc céac nha cung cdp dich vu clia chiing t6i, bao gom
céa khi€u nai vé chat lugng cham séc. Loai khi€u nai nay khéng lién quan dén tranh chap vé

pham vi b4o hiém hoac thanh toan. Loai khiéu nai nay dugc goi la khi€u nai. Xem Chuaong 8
dé biét thém thong tin.

° Goi: 1-877-622-6700
o  Quyvicothé goi dién tir 8 gid sang dén 5 gid chiéu, tir thir Hai dén tha Sau.

D& dugc SG Dich vu Y té€ (Department of Health Services, DHS) phé duyét: thém ngay phé duyét cia DHS
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https://www.dhs.wisconsin.gov/forwardhealth/resources.htm

S6 tay thanh vién chuong trinh Partnership vé quyén lgi Medicaid
Chuaong 1. S6 dién thoai va ngudn luc quan trong

o  Dédugc hd trg ngoai gid hanh chinh, vao cudi tuan va ngay &, vui long goi 1-877-
622-6700.
o Dich vu phién dich mién phi danh cho ngudi khéng néi tiéng Anh.

° TTY: 711 (Wisconsin Relay)

° Fax: [Optio

o Viét: 2801 Hoover Rd, Stevens Point, WI 54481
o Trang web: www.inclusa.org

Cach lién hé véi chung téi dé khang cao vé dich vu cham séc y té hoac
cham soéc dai han cua quy vi

Khéng cdo la mét cach chinh thirc dé yéu cau chiing tdi xem xét lai va thay déi quyét dinh
vé pham vi bdo hiém ma chuiing tdi da dua ra. Xem Chuong 8 dé biét thém théng tin vé viéc

khang céo lién quan dén dich vu chdm soc y té€, dich vu chdm soc dai han hodc thudc theo
toa clia quy vi.

Théng tin lién hé dé khang céo vé dich vu chdm soc y té hodc cham soc dai
han

° Goi: 1-877-622-6700
o  Quyvicothé goi dién tlr 8 gid sang dén 5 gid chiéu, tir thi Hai dén thr Sau.
o  Dédugc hd trg ngoai gid hanh chinh, vao cudi tuan va ngay &, vui long goi 1-877-
622-6700.
o Dich vu phién dich mién phi danh cho ngudi khéng ndi tiéng Anh.

° TTY: 711 (Wisconsin Relay)
° Fax: 1-715-345-5725
° Viét: 2801 Hoover Rd, Stevens Point, WI 54481

° Email: [Insert plan email]
o Trang web: www.inclusa.org

Dia chi gtri yéu cau thanh toan hoa don dich vu cham séc y té hodc cham
soc dai han ma quy vi da nhan dugc

Xem Chuong 5 dé biét thém théng tin vé viéc yéu cau chung téi hoan tién hodc thanh toan
hoé don tir nha cung cép.
D& dugc SG Dich vu Y té€ (Department of Health Services, DHS) phé duyét: thém ngay phé duyét cia DHS
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S6 tay thanh vién chuong trinh Partnership vé quyén lgi Medicaid
Chuaong 1. S6 dién thoai va ngudn luc quan trong

Xin lwu y: Néu quy vi gtri cho chuiing toi yéu cau thanh toan va ching toi tir choi bat ky phan
nao trong yéu cau doé, quy vi co thé khi€u nai quyét dinh ctia chiang téi. Xem Chuong 8 dé
biét thém thong tin.

Yéu cau thanh toan

° Goi: 1-877-622-6700
o Quy vi c6 thé goi dién tir 8 gid sdng dén 5 gid chiéu, tir thr Hai dén tha Sau.
o D& dugc ho trg ngoai gid hanh chinh, vao cudi tuan va ngay L&, vui long goi
1-877-622-6700.
o Dich vu phién dich mién phi danh cho ngudi khéng néi tiéng Anh.

° TTY: 711 (Wisconsin Relay)

. Fax: 1-715-345-5725

° Viét: 2801 Hoover Rd, Stevens Point, W1 54481
o Trang web: www.inclusa.org

Social Security

Co quan Quan ly An sinh Xa hdi Hoa Ky (United States Social Security Administration, SSA)
xac dinh diéu kién dugc hudng quyén Lgi Social Security. D€ dang ky nhéan trg cap Social
Security, hay goi cho SSA hodc dén van phong Social Security dia phuong.

Social Security Administration

° Goi: 800-772-1213

o Giglamviéc: tir 8 gid sang dén 7 gig toi theo gid dia phuong, tir th& Hai dén th
Sau.

o  Quyvicéthé sirdung dich vu dién thoai tu dong dé nhan thong tin da duoc ghi
am 24 gid mot ngay. Quy vi cling c6 thé thuc hién cac cong viéc don gian nhu
ki€m tra trang thai tai khoan, tim dia chi van phong Social Security dia phuong
hodc yéu cau cap thé Social Security mdi.

° TTY: 800-325-0778
° Website: www.ssa.gov

D& dugc SG Dich vu Y té€ (Department of Health Services, DHS) phé duyét: thém ngay phé duyét ctia DHS
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S6 tay thanh vién chuong trinh Partnership vé quyén lgi Medicaid
Chuaong 1. S6 dién thoai va ngudn luc quan trong

Medicaid

T&t ca ngudi dang ky va thanh vién chuong trinh Medicaid déu co thé stir dung ACCESS. Quy
vi c6 thé sir dung trang web ACCESS (access.wi.gov) dé:

° Hay xem nhirng chuong trinh nao co thé giup quy vi.
) Dang ky nhan quyén Loi.

° Kiém tra cac quyén @i clia quy vi.

. B&o cdo céac thay dai.

. Gia han quyén lgi chia quy vi.

° Nhén thé ForwardHealth mdi.

Hay goi cho bd phan dich vu khach hang ctia ForwardHealth theo s6 800-362-3002 dé
nhéan:

e  Thongtin vé Medicaid.
° Thé ForwardHealth mdi.

Hay lién hé véi chinh quyén dia phuong hodc co quan bé lac clia quy vi dé:

° Hoi vé cac quy dinh dang ky cho BadgerCare Plus, Medicaid va FoodShare.

) Tim hiéu xem don dang ky ctia quy vi c6 dugc chap thuan khong hay bi tir chéi vi ly do
gi.

. B4o cdo nhirng thay déi vé théng tin ca nhan cuia quy vi (vi du: thay doéi dia chi, cong
viéc hodc bao hiémy té).

e  GUibang ching du diéu kién.

Dé biét dia chiva sb dién thoai co quan cuia quy vi, hay goi 800-362-3002 ho&c truy cap
trang Thong tin lién hé cuia Co quan Bd lac va Quan ly Thu nhép (dhs.wi.gov/im-agency).

Puong ddy néng té cao gian lan

Né&u quy vi nghi ngd bat ky ai lam dung quy trg cdp cong cdng, quy vi nén goi dén dudng day
néng chéng gian lan. P& bao céo gian lan trg cap cong cdng, hay goi s6 877-865-3432 (mién
phi) hodc Bdo céo gian lan truc tuyén (reportfraud.wisconsin.gov). Quy vi cé thé gilr kin
danh tinh ciia minh.

D& dugc SG Dich vu Y té€ (Department of Health Services, DHS) phé duyét: thém ngay phé duyét ctia DHS
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S6 tay thanh vién chuong trinh Partnership vé quyén lgi Medicaid
Chuaong 1. S6 dién thoai va ngudn luc quan trong

Chuong trinh thanh tra vién

Thanh tra vién la ngudi bao vé quyén lgi cho nhirng ngudi tham gia cac chuong trinh cham
s6c¢ dai han nhan dugc dich vu chadm séc dai han. Ho c6 thé giup gidi dap cac cau hoiva
m&i lo ngai. Ho cling c6 thé gitp quy vi hiéu rd cac quyén clia minh.

T6 chire dé lién hé phu thudc vao dé tudi clia quy vi.

Disability Rights Wisconsin

Céc thanh tra vién tir co quan nay hd tro nhirng ngu'di dudi 60 tudi.

o Goi: 800-928-8778

o Fax: 833-635-1968

o TTY: 888-758-6049

e \Viet:
1502 West Broadway, Suite 201
Madison, WI 53713

o Email: info@drwi.org

° Trang web: disabilityrightswi.org/program/family-care-and-iris-ombudsman-program

o  Xemtrang web dé biét thong tin lién hé clia cac dia diém khac.

Wisconsin Board on Aging and Long Term Care

Céc thanh tra vién tir co quan nay hd tro nhirng ngudi tir 60 tudi trd l&n.

° Goi: 800-815-0015

. Viét:
1402 Pankratz Street, Suite 111
Madison WI 53704-4001

° Email: BOALTC@wisconsin.gov

° Trang web: boaltc.wi.gov

Cach lién hé vdi Railroad Retirement Board

Railroad Retirement Board la mét ca quan lién bang giam sat cac chuong trinh quyén Loi
cho c6ng nhan dudng sat va gia dinh cua ho. Hay lién hé vSi ho néu quy vi c6 thdc méc vé
cac quyén lgi ciia minh tir Railroad Retirement Board.

Railroad Retirement Board

D& dugc SG Dich vu Y té€ (Department of Health Services, DHS) phé duyét: thém ngay phé duyét cia DHS
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S6 tay thanh vién chuong trinh Partnership vé quyén lgi Medicaid
Chuaong 1. S6 dién thoai va ngudn luc quan trong

o Goi: 877-772-5772
o TTY: 312-751-4701
° Trang web: www.rrb.gov

Quy vi c6 thé nhan trg gitp tir cac trung tam ngudn lu'c danh cho nguoi
cao tudi va ngudi khuyét tat (Aging and Disability Resource Centers,
ADRC)

Cé4c trung tdm ngudn luwc danh cho ngudi cao tudi va ngudi khuyét tat (ADRC) va cac
chuyén gia vé ngudn lu'c danh ngudi cao tudi va ngudi khuyét tat (Aging and Disability
Resource Specialists, ADRS) ctia B6 lac phuc vu cong dong va cung cap thong tin. Ho hd
trg gidi quyét cac van dé anh hudng dén ngudi cao tudi, ngudi khuyét tat va gia dinh cda ho.
Céc ADRC va ADRS Bé lac gitip quy vi dé dang tim hiéu vé cac ngudn luc gan noi quy vi
séng.

Céac ADRC va ADRS B¢ lac:

° Chia sé thong tin vé cac chuong trinh va dich vu trong khu viue clia quy vi.
. Giup moi ngudi hiéu rd cac lwa chon cham séc dai han cla ho.

. Gilp moi ngudi dang ky cac chuang trinh va quyeén Loi.

° Gilp moi ngudi tim cach chi tra cho dich vu cham séc dai han.

Quy vi c6 thé lién hé vdi ADRC hodc ADRS Bé lac clia minh:

° Qua dién thoai.
. Truc tiép tai ADRC hodc ADRS B0 lac.
) Thong qua chuyén tham nha.

Truy cép trang web ADRC (dhs.wi.gov/adrc) hoac goi s6 844-947-2372 dé€ biét thém thong
tin vé cac ADRC va ADRS B6 lac.

Dich vu bao vé nguoi lén

Dich vu bao vé ngudi lén (Adult Protective Services, APS) gitp d& ngudi cao tudi va ngudi
l&n khuyét tat bi ngugce dai, boé rai hoac Lgi dung vé tai chinh. Néu quy vi hodc ngudi quen
clia quy vi dang hoac cé nguy co bi ngugc dai, bod roi, tw bd bé ban than hoac bi lam dung
tai chinh, hay goi dén dudng day ndng ctia APS tai quén clia quy vi.

Adams County (Health & Human Services Department)
Phone: 608-339-4505

D& dugc SG Dich vu Y té€ (Department of Health Services, DHS) phé duyét: thém ngay phé duyét cia DHS
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S6 tay thanh vién chuong trinh Partnership vé quyén lgi Medicaid
Chuaong 1. S6 dién thoai va ngudn luc quan trong

@® Ashland County (Health & Human Services Department)
Phone: 715-682-7004

@® Barron County (Department of Health & Human Services)
Phone: 715-537-5691

@® Bayfield County (Department of Human Services)
Phone: 715-373-6144

@® Brown County (Human Services)
Phone: 920-448-7885

@® Buffalo County (Aging and Disability Resource Center)
Phone: 866-578-2372

@® Burnett County (Health & Human Services Department)
Phone: 715-349-7600

@® Calumet County (Department of Health & Human Services)
Phone: 920-849-1400

@® Chippewa County (Department of Human Services)
Phone: 715-726-7788

@® Clark County (Department of Social Services)
Phone: 866-743-5233

@® Columbia County (Aging and Disability Resource Center)
Phone: 608-742-9233

® Crawford County (Human Services Department)
Phone: 608-326-0248

@® Dane County (Department of Human Services)
Phone: 608-261-9933

@® Dodge County (Aging and Disability Resource Center)
Phone: 920-386-3580

@® Door County (Human Services)
Phone: 920-746-7155

@® Douglas County (Department of Health & Human Services)
Phone: 715-395-1304

@® Dunn County (Aging and Disability Resource Center)
Phone: 715-232-4006

@® Eau Claire County (Department of Human Services)
Phone: 715-839-7118

@® Fond DuLac County (Aging and Disability Resource Center)
Phone: 920-929-3466

D& dugc SG Dich vu Y té€ (Department of Health Services, DHS) phé duyét: thém ngay phé duyét ctia DHS
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S6 tay thanh vién chuong trinh Partnership vé quyén lgi Medicaid
Chuaong 1. S6 dién thoai va ngudn luc quan trong

@® Forest County (Human Services Department)
Phone: 888-452-3296

@® Florence County (Department of Human Services)
Phone: 715-478-7709

@® Grant County (Department of Social Services)
Phone: 608-723-2136

@® Green County (Aging and Disability Resource Center)
Phone: 608-328-9499

@® Green Lake County (Health and Human Services)
Phone: 920-294-4070

® lowa County (Aging and Disability Resource Center)
Phone: 608-930-9835

® Iron County (Human Services Department)
Phone: 715-561-3636

@® Jackson County (Aging and Disability Resource Center)
Phone: 844-493-4245

@® Jefferson County (Human Services)
Phone: 920-674-3105

® Juneau County (Department of Human Services)
Phone: 608-847-2400

@® Kewaunee County (Human Services)
Phone: 920-338-0626

@® LaCrosse County (Aging and Disability Resource Center)
Phone: 800-500-3910

@® Lafayette County (Human Services)
Phone: 608-776-4800

@® Langlade, Lincoln, and Marathon Counties (North Central Community Services)
Phone: 855-487-3338 or 715-841-5160

@® Manitowoc County (Department of Human Services)
Phone: 920-683-4230

@® Marinette County (Aging and Disability Resource Center)
Phone: 715-732-3850

@® Marquette County (Human Services)
Phone: 608-297-3124

® Menomonee County (Health & Human Services)
Phone: 715-799-3861

D& dugc SG Dich vu Y té€ (Department of Health Services, DHS) phé duyét: thém ngay phé duyét ctia DHS
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S6 tay thanh vién chuong trinh Partnership vé quyén lgi Medicaid
Chuaong 1. S6 dién thoai va ngudn luc quan trong

e Milwaukee County (Aging and Disability Resource Center)
Phone: 866-229-9695

@® Monroe County (Aging and Disability Resource Center)
Phone: 800-500-3910

@® Oconto County (Health & Human Services)
Phone: 920-834-7000

@® Oneida County (Department of Social Services)
Phone: 715-369-7499

@® Outagamie County (Health and Human Services)
Phone: 920-832-5169

@® Ozaukee County (Human Services)
Phone: 262-284-8200

@® Pepin County (Aging and Disability Resource Center)
Phone: 866-578-2372

@® Pierce County (Aging and Disability Resource Center)
Phone: 715-273-6780

@® Polk County (Human Services Department)
Phone: 715-485-8400

@® Portage County (Health & Human Services Department)
Phone: 715-345-5350

@® Price County (Health & Human Services)
Phone: 715-339-2158

@® Richland County (Aging and Disability Resource Center)
Phone: 608-647-4616

@® Rock County (Human Services Department - ADRC)
Phone: 608-741-3600 or 855-741-3600

@® Rusk County (Department of Health & Human Services)
Phone: 715-532-2299

@® St. Croix County (Department of Health and Human Services)
Phone: 715-246-8255

@® Sauk County (Department of Human Services)
Phone: 608-355-4200

@® Sawyer County (Health & Human Services Department)
Phone: 800-569-4162

@® Shawano County (Department of Social Services)
Phone: 715-526-4700

D& dugc SG Dich vu Y té€ (Department of Health Services, DHS) phé duyét: thém ngay phé duyét ctia DHS
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S6 tay thanh vién chuong trinh Partnership vé quyén lgi Medicaid
Chuaong 1. S6 dién thoai va ngudn luc quan trong

@® Sheboygan County (Aging and Disability Resource Center)
Phone: 920-467-4700

@® Taylor County (Human Services Department)
Phone: 715-748-3332

@® Trempealeau County (Aging and Disability Resource Center)
Phone: 800-273-2001

@® Vernon County (Aging and Disability Resource Center)
Phone: 800-500-3910

@® Vilas County (Department of Social Services)
Phone: 715-479-3668

® Walworth County (Department of Health & Human Services)
Phone: 262-741-3200

@® Washburn County (Health & Human Services Department)
Phone: 715-468-4747

@® Washington County (Aging and Disability Resource Center)
Phone: 262-335-4497

® Waukesha County (Aging and Disability Resource Center)
Phone: 262-548-7848

@® Waupaca County (Health and Human Services)
Phone: 715-258-6400

@® Waushara County (Department of Human Services)
Phone: 920-787-6618

@® Winnebago County (Department of Human Services)
Phone: 877-886-2372

@® Wood County (Department of Social Services)
Marshfield Area Phone: 715-387-6374
Wisconsin Rapids Area Phone: 715-421-8600

FoodShare Wisconsin

FoodShare giup nhirng ngudi cé thu nhap han ché cé thé mua dugc nhirng thuc phdm can
thiét dé c6 sirc khoé t6t. Ngudi dan khip bang Wisconsin déu nhan dugc su ho tro tir
FoodShare. Chuong trinh nay hé trg nhirng ngudi & moi lira tudi cé cdng viéc thu nhap thap,
s8ng bang thu nhap han ché hoac ¢8 dinh, bi mat viéc lam hodc bi khuyét tat va khéng thé
lam viéc.

D& dugc SG Dich vu Y té€ (Department of Health Services, DHS) phé duyét: thém ngay phé duyét ctia DHS

17
P-03454V (07/2026)



S6 tay thanh vién chuong trinh Partnership vé quyén lgi Medicaid
Chuaong 1. S6 dién thoai va ngudn luc quan trong

FoodShare Wisconsin

° Goi: Dich vu QUEST Card: 877-415-5164
o  Tim hiéu thong tin chung vé QUEST card clia quy vi.
o Hay b&o céo rang quy vi khdng nhan dugc QUEST card.
o Bao cdo QUEST card bj mat, bi danh cap hoac bj hu hong.
0 Kiém tra s6 du tai khoan hién tai ctia quy vi.
° TTY: 711 (Wisconsin Relay)
° Trang web: dhs.wi.gov/foodshare

D& dugc SG Dich vu Y té€ (Department of Health Services, DHS) phé duyét: thém ngay phé duyét ctia DHS
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S6 tay thanh vién chuong trinh Partnership vé quyén lgi Medicaid
Chuang 2. Gidi thiéu vé Family Care Partnership

Chuong 2. Gidi thiéu vé Family Care Partnership

Chao mirng dén véi Inclusa

Chao mirng quy vi dén vdi Inclusa, , mot t6 chirc quan ly cham séc sirc khoe (Managed
Care Organization, MCO) diéu hanh Family Care Partnership (con dugc goi la Partnership).
Partnership ld mét chuong trinh clia Medicaid hé trg ngudi cao tudi va ngudi khuyét tat.
Céac thanh vién dugc hudng cac dich vu cham séc sic khoe va cham sdc dai han dé gidap
ho c6 thé séng tai nha riéng bat cr khi nao c6 thé.

S6 tay nay sé cung cép cho quy vi nhirng théng tin can thiét dé:

e  Tim hiéuveé céc dich vu cham séc y té va cham sdéc dai han trong goi quyén Lgi.
° Xem nhirng dich vu nao ma Partnership chi tra.

) Hiéu rd vé quyén va trach nhiém cutia quy vi véi tu céch la thanh vién.

. Né&u quy vi c6é van dé hoac lo ngai, hay guii khi€u nai hodc khang céo.

Né&u quy vi can ho trg dé xem lai s6 tay nay, vui long lién hé véi doi ngli cham séc cuia quy vi.
Théngtin lién hé ctila ho c6 trén trang 7.

Thé thanh vién cua quy vi

Quy vi sé nhan dudgc thé ForwardHealth tir chuwong trinh Medicaid cla tiéu bang Wisconsin.
Quy vi sé can thé ForwardHealth dé nhan thudc theo toa. Néu thé ForwardHealth ctia quy
vi bi hdng, mat hoac bi danh cap, hay goi ngay cho Dich vu Khach hang clia ForwardHealth
theo s 800-362-3002 dé yéu cau cap thé mdi.

Ngon nglt tuy chon trén thé thanh vién danh cho céac goéi dich vu.

Khi tham gia Partnership, quy vi sé nhan dugc thé thanh vién Partnership. Quy vi phai xuat
trinh thé thanh vién méi khi str dung dich vu.

Ludén mang theo thé thanh vién Partnership cia quy vi bén minh. Xuat trinh thé thanh vién
maoi khi quy vi dugc chdm séc y té. Quy vi c6 thé gap kho khan trong viéc ti€p can dich vu
cham sdéc sirc khoe hodc cham séc dai han néu khéng mang theo thé. N&u quy vi si dung
thé bao hiém khac dé thanh toan dich vu, quy vi c6 thé phai tu tra toan bé chi phi.

Né&u thé thanh vién Partnership clia quy vi bi hu hdng, mat hodc bj danh cép, vui long lién
hé 1-877-622-6700 (TTY: 711). . Pay ld mAu thé thanh vién Partnership.

D& dugc SG Dich vu Y té€ (Department of Health Services, DHS) phé duyét: thém ngay phé duyét ctia DHS
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S6 tay thanh vién chuong trinh Partnership vé quyén lgi Medicaid
Chuang 2. Gidi thiéu vé Family Care Partnership

Chuong trinh Partnership c6 thé gitip tdi nhuw thé nao?

Partnership cung cap céc dich vu va hd trg dé dam bao quy vi dugc an toan va dugc hd trg
tai nha. Khi sdng trong nha riéng hoac nha cua gia dinh, quy vi cé nhiéu quyén tu chi hon
trong cudc séng. Quy vi c6 thé quyét dinh thdi diém thuc hién nhitng viéc nhat dinh, ching
han nhu thgi gian thirc day va an udng, cling nhu cach lén ké hoach cho mot ngay cla
minh.

V@i tu cach la thanh vién clia Partnership, ching toi sé trao déi vdi quy vi vé céc dich vu va
hé trg ma quy vi can dé séng doc lap nhat c6 thé. Piéu nay c6 thé bao gom:

3 Hb tro tdm rira, duwa dén, don dep nha clra va giao bira &n tan nha.

. Xay dung dudng doc cho xe lan hodc sir dung hé théng canh béo y té.

. Cham séc y té, bao gom xét nghiém va cham séc rdng miéng. Xem Chuong 4 dé biét
danh sach cac dich vu dudc bao hiém chi tra.

Ai sé giup t6i?

Vi tu cach la thanh vién cua chuong
trinh Partnership, mot déi ngl tu Inclusa
sé lam viéc vaéi quy vi dé xay dung déi ngl
cham séc cua quy vi. Quy vi la trung tdm

Partnership:
e  COthégiup nangcao
chat luong cudc séng.

clia d6i ngli cham séc sirc khde cua chinh e  Giup quy vi s6ng thoai
minh. Quy vi nén tham gia vao moi khia mai trong chinh ngbi nha
canh trong viéc lap k& hoach cham séc ho&c c&n ho cuia minh,

sirc khde cho ban than minh. ciing véi gia dinh va ban

be.

° Giup quy vi tham gia vao
cac quyét dinh vé viéc
cham séc va dich vu
danh cho quy vi.

. Toi da héa sy doc lap
clia quy vi.

Doi ngli cham séc cua quy vi sé bao gom quy vi va:

° Y ta thuc hanh nang cao.
o Y ta da dang ky hanh nghé.
° Nhan vién cong tac xa hoi (hoac quan ly cham séc hodc diéu phéi vién dich vu xa hoi).

D& dugc SG Dich vu Y té€ (Department of Health Services, DHS) phé duyét: thém ngay phé duyét ctia DHS
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S6 tay thanh vién chuong trinh Partnership vé quyén lgi Medicaid
Chuang 2. Gidi thiéu vé Family Care Partnership

° Cac chuyén gia khéc, tuy thudc vao nhu cau ctia quy vi. Ngudi dé c6 thé la bac sicua
quy vi, moét chuyén gia tri liéu co nang hoac vat ly tri liéu, hodc mot chuyén gia strc
khoe tam ly.

. B4t cr ai quy vi mudn tham gia, bao gom thanh vién gia dinh hoac ban bé.

DPoi ngli cham séc clia quy vi sé phdi hgp vdi quy vi dé:

o Xac dinh diém manh, nguon luc, nhu cau va sd thich clia quy vi.

. Lap mot k& hoach cham séc bao gdm nhirng hd tro ma quy vi can.

o Dam bao céac dich vu Partnership dap ng dugc nhu cau ctia quy vj véi chi phiva nd
luc hop ly.

. Dam bao quy vi nhan dugc cac dich vu cé trong ké hoach cham séc ciia minh.

) Dam bao k& hoach cham séc ctia quy vi van tiép tuc hiéu qua déi véi quy vi.

Inclusa tin rang cac thanh vién ctia minh nén dugc quyén lén tiéng vé cach thic va thoi
diém cung cép dich vu cham séc. Pay dugc goi la su lua chon cé nhan. La thanh vién va cé
quyén lua chon ca nhan, quy vi cling c6 trach nhiém gitp doi ngl cham séc ciia minh tim ra
nhirng cach t6t nhat dé hd trg quy vi. Cho ddi ngli clia quy vi biét néu quy vi can bat ky sy
trg gilp nao dé tham gia vao quy trinh nay.

Ké& hoach cham séc cuia tdi nén bao gom nhirng gi?

K& hoach cham sdoc clia quy vi sé bao gom:

o Nhu céu vé suc khoe thé chat va kha nang thuc hién mot s6 hoat déng nhat dinh (nhu
an udng va mac quan do) clia quy vi.

e  Diém manh va sd thich cuia quy vi.

o Muc tiéu ca nhan cua quy vi.

. Muc tiéu cham séc dai han cua quy vi.

° Cac dich vu quy vi sé nhan dudgc.

. Ngudi sé cung cép tirng dich vu.

° Nhirng viéc quy vi sé tu lam hoac lam vé&i sy giup d& tu gia dinh, ban bé hoac nhirng
ngudi khac trong cong dong.

DPoi ngli cham séc clia quy vi sé yéu cau quy vi ky vao ban ké hoach cham séc dé ching td
quy vi da tham gia vao viéc lap ké hoach dd. Quy vi sé nhan dugc mot ban sao ctia ké
hoach cham séc da ky. Néu quy vi khéng hai long vdi ké hoach ctia minh, quy vi c6 thé chon
khoéng ky. Quy vi c6 thé glti khi€u nai hodc khang cédo néu can. Xem Chuaong 8 dé biét thém
théng tin.

D& dugc SG Dich vu Y té€ (Department of Health Services, DHS) phé duyét: thém ngay phé duyét ctia DHS
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S6 tay thanh vién chuong trinh Partnership vé quyén lgi Medicaid
Chuang 2. Gidi thiéu vé Family Care Partnership

Quy vi sé thudng xuyén trao doéi vdi déi ngli cham séc clia minh dé kiém tra xem céc dich vu
cé giup ich cho quy vi hay khong. D6i ngli chadm sdc clia quy vi phai gap quy vi truc tiép it
nhat mét [An méi ba thang. Ho c6 thé gap quy vi thudng xuyén hon néu can thiét.
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Chuang 3. Nhirng diéu can biét vé viéc sir dung dich vu

Chuong 3. Nhirng diéu can biét vé viéc sir dung dich vu
Ké& hoach cham séc cua tdi dwoc xay dung nhu thé nao?

Xac dinh muc tiéu céd nhan ctia quy vi

Trudce tién, quy vi sé lam viéc vdi doi ngli cham séc clia minh dé xac dinh cac muc tiéu cé
nhan cua quy vi. Muc tiéu ca nhan la nhirng muc tiéu quy vi dat ra cho cudc séng ctia minh.
Chi c6 quy vi mdi cé thé quyét dinh diéu gi la quan trong cho ban than. Cac muc tiéu nay co
thé bao gom:

o Piéu kién séng va sy hé trg ma quy vi mong mudn, vi du nhu:
o  Neénsong & dau va vdi ai.
o  Cac hb trgva dich vu can thiét.
0 Cac hoat dong hang ngay cua quy vi.

° Nhirng muc tiéu cho i sng va trai nghiém hang ngay ctia quy vi, chang han nhu:
Thai gian danh cho gia dinh va ban be.

Cong viéc hoac cac hoat dong khac.

Tham gia v3&i cong dong.

Su 6n dinh.

Tén trong va cdng bang.

Su'riéng tu.

© © O O O O

° Nhi*rng muc tiéu cho strc khoe va hanh phuc ctia quy vi, vi du nhu:
0 Khoé manh.
0 An toan.
0 Khéng bi ngugc daiva bo bé.

Do6i ngli cham sdéc sirc khode cuia quy vi sé giup quy vi xac dinh nhirng muc tiéu ca nhan cua
minh. Ho sé& xem xét dich vu ndo sé hé trg t6t nhat cho nhu cau cua quy vi, cing nhu dich
vu nao tiét kiém chi phi nhat. Hiéu qua vé chi phi nghia la dich vu dé dap &rng dugc muc tiéu
clia quy vi v&i mirc gia hgp ly. Sau dé, Inclusa sé cung cap dich vu. Xin luu y, diéu nay khong
cé nghia la Inclusa sé ludn cung cap cac dich vu ma doi ngl ctia quy vi lwa chon. Nhirng
viéc quy vi tw lam cho ban than va sv giup do quy vi nhan dugce tir gia dinh, ban bé va
nhirng nguwdi khac la mét phan quan trong trong ké hoach cham séc cua quy vi.

Inclusa c6 thé gitp quy vi tim ra nhitng cach dé cuing c6 mang luéi hd tro ctia minh. Vi du,
néu nhirng ngudi giip d& quy vi can nghi ngdi, chiing tdi c6 thé cung cap dich vu chdm s6c

D& dugc SG Dich vu Y té€ (Department of Health Services, DHS) phé duyét: thém ngay phé duyét ctia DHS
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Chuang 3. Nhirng diéu can biét vé viéc sir dung dich vu

tam thagi. Dich vu cham séc tam thdi gitp ngudi cham séc co thoi gian nghi ngoi va gilr gin
suc khoe.

Xac dinh muc tiéu cham séc dai han ctia quy vi

Quy vi va ddi ngli cham sdéc cuia quy vi sé xac dinh cac muc tiéu cham séc dai han cta quy
vi. Day la nhirtng muc tiéu hudng tdi sy doc lap, gitp quy vi séng cudc s6ng ma minh mong
mudn. Family Care cung cap céc dich vu va hb tro dé gitip quy vi dat dugc nhirng muc tiéu
nay. Vidu,

° Dap rng nhu cau hang ngay ctia quy vi.
o Dam bao quy vi c6 dugc nhirng thir can thiét dé ludn an toan, khoé manh va tu lap
nhat co thé.

Nhém cham séc clia quy vi sé lap k& hoach cham séc. K& hoach cham séc clia quy vi sé
gilp quy vi ti€n tdi nhirng muc tiéu ma quy vi va nhom cham séc cua quy vi da xac dinh.

Partnership giup téi quan ly dich vu ctia minh nhu thé nao?

Inclusa tén trong s lira chon ctia cac thanh vién. Vi du:

3 Sap xép chd &, sinh hoat hang ngay va céc dich vu hd trg la nhirng vi du vé muc tiéu
ma Partnership hd trg. Quy vi s& néu ra nhitng diéu quan trong d8i véi minh trong cac
muc tiéu nay. Quy vi sé lam viéc vdi déi ngli cham séc clia minh dé tim ra nhirng cach
thirc hgp ly nham hé tro qua trinh diéu tri ctia quy vi. N&u k& hoach cham séc clia quy
vi khéng hiéu qua, quy vi co thé khiéu nai hoac khang céo.

. Né&u quy vi yéu cau, ching toi sé xem xét sir dung nha cung cap ma chuing toi thuong
khong str dung.

o Quy vi c6 thé yéu cau mét ngudi cung cap dich vu cu thé dén nha hodc cung cap dich
vu chadm sdc cé nhan riéng tu. Ngudi nay c6 thé la mot thanh vién trong gia dinh.
Nguwoi cung cap dich vu hodc thanh vién gia dinh phai dap 'ng cac yéu cau cla
ching tdi va chap nhan sé tién chiang téi thanh toan.

o Quy vi c6 thé chuyén sang mot dodi ngl cham séc khéac t6i da hai lan trong mot nam.
Quy vi khdéng can phai giai thich ly do tai sao quy vi mudn mét déi ngli cham séc khac.
Inclusa cé thé khong dap ing dugc moi yéu cau clia quy vi hodc cung cédp cho quy vi
mot doi nglh cham soéc cu thé ma quy vi mudn.

o Quy vi c6 thé lra chon ty quan ly mét s8 dich vu ctia minh. Vui long xem phan hé trg
tuw quan ly bén dudi dé biét thém chi tiét.
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Cac dich vu dugc lwa chon va phé duyét nhu thé nao?

Quy vi phai dugc chép thuén tat ca cac dich vu trwdc khi sir dung. Néu quy vi tw’ st dung
dich vu ma khéng cé su chdp thuén cua ddi ngii cham séc, quy vi cé thé phai tra tién
cho cac dich vu dé. Hay trao doi vdi d6i ngli cham sdc clia quy vi néu quy vi can mot dich
vu chua dugc phé duyét va chua cé trong ké hoach cham séc clia quy vi.

Inclusa hd trg muc tiéu ctia quy vi. Chung tdi cling can can nhac dén chi phi khi lap ké
hoach cham séc cho quy vi.

Quy trinh phé duyét dich vu

Quy vi va doi ngli clia quy vi sé thao luan vé cac dich vu ma quy vi can. Quy vi cling sé tim
hiéu céac lwa chon c6 thé gitp quy vi dat dugc muc tiéu ctia minh. Quy vi va déi ngl clia quy
vi s& str dung quy trinh tirng budc dé phé duyét dich vu. Quy trinh nay gitp quy vi quyét dinh
xem cac dich vu doé c6 dang gia so vdi chi phi bd ra va cé dap ing dugc nhu cdu cham séc
dai han clia quy vi hay khong. Qua trinh nay dugc goi la quyét dinh phan bo ngudn luc, hay
“RAD”.

Diéu quan trong la nhirng ngu'di da gitup d& quy vi trong cudc sdng hang ngay nén ti€p tuc
tham gia vao qua trinh cham sdc clia quy vi. Vi du, nhitng ngu'di do cé thé la ban be, ngudi
than hoac hang xém. Inclusa sé mua céc dich vu khac ma nhirng ngu'di than quen cliia quy
vi khéng thé cung cép.

H6 tro tw quan ly (Self-directed Supports, SDS) la gi?

Cac dich vu hd tro ty quan ly la cach dé quy vi tim kiém, mua va ty quan ly hau hét hodc
mot phan céc dich vu cham sdc dai han ctia minh.

Quy vi va doi ngli cham séc clia quy vi sé gap nhau dé thao luan vé nhirng dich vu ma quy vi
mudn tu quan ly, néu c6. Néu quy vi chon ty quan ly mot hodc nhiéu dich vu, quy vi sé lam
viéc vdi nhém clia minh dé:
° Lap ngén sach cho cac dich vu dua trén ké hoach cham séc clia quy vi.
. Lap mot ké hoach thé hién cach quy vi sé quan ly cac dich vu.
o Doi ngli clia quy vi chiu trach nhiém vé bat ky dich vu nao khac ma quy vi khéng tu
qguan ly.

Quy vi 6 thé tu quan ly mot hodc nhiéu dich vu cham soc dai han dua trén coéng dong cula
minh. Vi du, quy vi c6 thé tu quan ly cac dich vu chdm séc ca nhan clia minh nhung dé doi
ngl cla quy vi quan ly cac nha cung cép vat tu'y té cho quy vi. Quy vi cling c6 thé thay déiy
dinh va tu quan ly nhiéu hon hoac it han trong tuong lai.
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Chuang 3. Nhirng diéu can biét vé viéc sir dung dich vu

Quy vi khéng thé ty quan ly cac dich vu cham séc tai co sd luu trd va dich vu quan ly cham
séc.

H6 tro tw quan ly hoat dong nhu thé nao?

Tu quanly:

. Quy vi 6 thé la ngudi str dung lao ddng — Diéu nay c6 nghia la quy vi tuyén dung, thué,
dao tao va quan ly ngudi lam ctia minh. La ngudi sir dung lao déng, quy vi sé chiu
trach nhiém phé duyét bang cham cong va thiét lap murc luong theo gid, cling nhu céc
cobngviéc khac.

° Quy vi c6 thé lam viéc véi mot cdng ty — quy vi van c6 thé chon nha cung cap dich vu
cla riéng minh, nhung céng ty sé lo viéc tuyén dung, dao tao va gidm sat nhan vién.

Né&u quy vi gap kho khan trong viéc tim ki€ém nhén cong hodc céngty, nhdom clia quy vi ¢
thé dé xuat cac ngudn luc va nha cung cép co thé hiru ich cho quy vi.

Quy vi sé c6 mot ngudi dai dién veé tai chinh cho ngudi st dung lao déng. Ho str dung ngan
sach dé chi tra cho céc dich vu trong k& hoach hd tro tw quan ly clia quy vi. Quy vi phai phé
duyét khoan thanh toan.

Né&u quy vi quan tdm dén céc hinh thirc hd trg tu quan ly, vui long héi your care team dé
bi€t thém thong tin.

Né&u nhu cau cua tdi thay doi thi sao?

Céc dich vu c6 thé thay doi theo thdi gian khi tinh trang strc khde va hoan canh séng clia
quy vi thay déi. Vi du, quy vi c6 thé can it dich vu hon néu sirc khoe thé chat clia quy vi dugc
cai thién. N&u quy vi c6 thém nhu cau nao khac, ching t6i sé dam bao quy vi nhan dugc sy
ho trg can thiét d& luén an toan, khoé manh va ty lAp nhat c6 thé. Muc tiéu clia chung t6i la
cung cap dich vu phu hgp véi s6 luong phi hop & ding dia diém.

Né&u nhu cau cla quy vi thay déi, hdy cho déi ngli chdm séc ctia quy vi biét. Ho sé luén &
bén canh dé ho trg quy vi.
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Chuong 4. Tim hiéu vé Medicaid va géi quyén Lgi Partnership

Chuwong 4. Tim hiéu vé Medicaid va géi quyén Loi Partnership

Chuong trinh Medicaid cung cap nhirng dich vu nao?

Bén canh céac dich vu cham séc dai han, Partnership con cung cap céc dich vu cham sécy
t€ cho quy vi.

Né&u quy vi c6 bao hiém Medicare, hay xem Gidy chirtng nhan bao hiém cta quy vi dé
biét day du goéi quyén Loi Partnership. Phan nay chi thao luan vé cac quyén lgi ma quy
vi ¢6 thé nhan duoc tir chwong trinh Medicaid.

Go6i quyén loi Medicaid Partnership

Quy vi c6 thé tim thay cac dich vu ma Partnership chi tra trong Phu luc 2 (page 65). Hau hét
céac dich vu nay phai dugc doi ngli cham séc clia quy vi phé duyét. Néu quy vi tu sir dung
dich vu ma khong c6 su chép thuén clia doi ngl cham séc, quy vi cé thé phai chitra cho
céc dich vu dé. Hay trao d6i vdi di ngli cham séc clia quy vi néu quy vi nghi minh cén dich
vu nao do.

Cac dich vu dugc cung cap théng qua ForwardHealth

Céc dich vu sau day khéng nam trong géi quyeén lgi Partnership, nhung quy vi cé thé str
dung bang thé ForwardHealth ctia minh:

o Dich vu diéu tri hanh vi

o Dich vu cong déng toan dién

o Dich vu phuc hoi céng dong

o Thudc diéu tri ngoai tru

) Diéu phéi cham séc trudce khi sinh

e  Diéutri ndi trd chirng réi loan s dung chat gy nghién
° Cac dich vu tai trudng hoc

. Quan ly liéu phap dung thudc

o Céac dich vu lién quan dén bénh lao
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Chuong 4. Tim hiéu vé Medicaid va géi quyén Lgi Partnership

Bac si cham so6c chinh (Primary Care Provider, PCP) la gi?

PCP la ngudi chiu trach nhiém giam sat viéc cham séc sirc khde cua quy vi. Quy vi phai
chon mét nha cung cép trong mang ludi Inclusa lam PCP clia minh. N&u quy vi la ngudi My
ban dia ho&c ngudi Alaska ban dia, quy vi c6é thé chon kham chira bénh véi nha cung cép
dich vu chdm séc sic khoe danh cho ngudi ban dia ndm ngoai mang luéi clia ching toi.

Quy vi sé dén gap PCP dé giai quyét hau hét cac nhu cau cham séc strc khoe dinh ky.

Né&u quy vi muén st dung dich vu ctia mét chuyén gia hoac bénh vién cu thé nao doé, hay
nh& hdi xem PCP cla quy vi cé gidi thiéu bénh nhan dén chuyén gia dé hoac st dung bénh
vién do hay khéng.

Toi c6 thé déi PCP clia minh bang cach nao?

Quy vi c6 thé thay d6i PCP trong mang luGi ctia minh vi bat ky ly do gi, vao bat ky lic nao
bang cach 1-877-622-6700 (TTY: 711).

Goi cho déi ngli cham séc strc khoe clia quy vi va nhd thong bao cho ho néu quy vi dang
kham vdi bac si chuyén khoa hoac st dung céc dich vu dugc bao hiém khac can su chap
thuén cuia PCP cua quy vi. B6i ngli cham séc suc khoe clia quy vi sé thong bao cho quy vi
khi viéc chuyén sang PCP mdi c6 hiéu luc.

Toi c6 thé nhan dugc nhirng loai dich vu chdm séc y té nao ma khéng can
s chap thuan trudc tir ddi ngli cham séc sirc khée ctia minh?

Céc dich vu quy vi ¢6 thé nhan dugc tir nha cung cép trong mang Ui ma khdng can su
chép thuén trudce tir déi ngh cham séc sirc khde cuia quy vi bao gom:

o Kham surc khoe dinh ky hang nam.
o Dich vu ké hoach hoa gia dinh.
e Tiém phong cum va viém phdi.
o Cham séc sirc khoe dinh ky cho phu nir:
o Kham va.
0 Chup nhi anh sang loc (chup X-quang vu).
o Xét nghiém Pap.
o Kham vung chau.
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Toi c6 thé nhan dwgc sw cham séc tir cac chuyén gia va cac nha cung céap
dich vu khac trong mang lwéi bang cach nao?

B4c si chuyén khoa la bac sicung cap dich vu chdm séc sirc khde cho mdt bénh cu thé
hodc mot bd phén cu thé clia co thé. Cé rat nhiéu loai chuyén gia. Dudi day & mét vai vi du:

° Bac si chuyén khoa ung thu la nhirng ngudi cham séc bénh nhan ung thu.

. B4c sitim mach & nhitng ngudi cham séc bénh nhan méc cac bénh vé tim.

° Bac si chinh hinh la nhitng ngudi chdm séc bénh nhan mac cac bénh vé xuong, khép
hoac co.

Hay lién hé véi doi nglh cham soéc cla quy vi néu quy vi cdn dugc cham séc bdi chuyén gia.
Quy vi c6 thé can su chap thuan tir ddi ngl cham sdc sic khoe cliia minh trude khi gap bac
si chuyén khoa.

Diéu gi s&ay ra néu modt nha cung cap trong mang lwéi ridkhéi chuwong
trinh?

Néu nha cung cap dich vu clia quy vi rgi khoi mang luéi chia Inclusa Family Care, quy vi sé
phai chuyén sang nha cung cap khac thudc chuaong trinh ctia chang téi. Néu diéu nay xay
ra, chuing t6i sé thong bao cho quy vi va gitp quy vi chon nha cung cép khac.

T6i c6 thé nhan thuétheo toa bang cach nao?

Chuong trinh Medicaid cla tiéu bang Wisconsin chi tra cho thudc theo toa clia quy vi. Quy
vi phai dén mot nha thudc chdp nhan Medicaid. Quy vi c6 thé hdi nha thuéc xem ho cé
ch&p nhan Medicaid hay khéng. Quy vi ciing c6 thé tim kiém céc nha thudc truc tuyén
(forwardhealth.wi.gov/WIPortal/Subsystem/Public/DirectorySearch.aspx).

T6i can dwgc cham séc y té nhu thé nao néu gapruvg hop cap ciru?

Néu gap trwong hop khan cap de doa dén tinh mang, hay goi 911.

Quy vi KHONG can lién hé véi ddi ngii cham séc sirc khde ctia minh hoic
xin phé duyét truwéc.
trong trwdng hop khan cép.

Trudng hop khan cép la khi ban bi bénh, bi thuong, cé triéu chirng hoédc bénh ly rat nghiém
trong. Hau hét moi ngudi sé tim kiém cham soc y té ngay lap tirc dé tranh bi ton hai. Day co
thé & con bénh dot ngdt, nghi ngd dau tim hodc dét quy, gy xuong, hodc hen suyén nang.
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Chuong 4. Tim hiéu vé Medicaid va géi quyén Lgi Partnership

Né&u quy vi gap trudong hgp cp clru y té:

o Hay tim ki€m trg gilip cang sdm cang tét. Hay goi s6 911 dé duoc gitip d& hoac dén
phong cap clu, bénh vién hodc trung tdm cham séc khan cédp gan nhat. Hay goi xe
cap clu néu can.

o Hay cho nhan vién cap cltu hodc bénh vién biét quy vi la thanh vién cla Inclusa.

. Quy vi hoac mét ngudi khac nén goi dién cho chuing téi dé théng bao vé trudng hop
cép cltu, thudng la trong vong 48 gid. Thong tin lién hé cla Inclusa Family Care .

“Cham séc khan cap” la gi?

“Cham soc khan cap” la:

. Khoéng phai truong hgp cép clu.
o M6t can bénh, chan thuong hoac tinh trang strc khoe bat ngo.
. M6t truong hgp can dugc cham séc y té ngay lap tirc.

Tinh trang bat ngd dé cé thé la sy tai phat bénh ly ma quy vi da mé phai nhung khéng ngd
t6i. Vidu, mot con bugphat clia bénh ngoai da man tinh.

Toi c6 thé nhan dwoc tro giaphu thé nao sau gitdm viéthong thuwog?

Hay goi 1-877-622-6700 (TTY: 711) néu quy vi c6 nhu cau khé cap khong thé chd dén ngay
ldm viéc ti€p theo. Nhan vién ludén sa sang 24/7 va c6 thé tam thai phé duyét cac dich vu
quy vi can cho dén ngay lam viéc ti€p theo. Ddi ngli cham sdc cla quy vi sé lién hé lai vdi
quy vi dé quyét dinh xem c6 nén tiép tuc cac dich vu hay khong.

Néu tdi can dwoc cham séc khi dang égoai khu vue thi sao?
Diéu quan trong la quy vi can thong bao cho déi ngli chdm séc clia minh néu quy vi & bén

ngoai khu vuc phuc vu cla Inclusa va mudn ti€p tuc nhan dugc dich vu trong thai gian quy
vi vAg mat.

Chung toi sé phéi hgp vdi co quan quén hodc Bo lac dé tim hiéu xem chuang trinh chia quy
vi cé lam thay déi nai cu tréQia quy vi tai quan hay khong.

° Né&u co quan dé théng bao rang quy vi sé khéng phai la cuw dan cia mét quan thudc
pham vi phuc vu clia Inclusa, hay lién hé véi ADRC tai quan ma quy vi sé sinh séng.
Trung tdm ADRC c6 thé cung cap cho quy vi théng tin vé cac chuang trinh tai quan do.
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o Né&u quy vi van tiép tuc cu tra, Inclusa sé cung quy vi [én k& hoach tiét kiém chi phi dé
ho tro cac nhu cau clia quy vi va ddm bao sirc khde, su an toan cho quy vi trong thoi
gian quy vi vdng maét.

Inclusa c6 thé nhan thay rang khéng thé lap mét ké hoach tiét kieém chi phi dap &ng nhu
cau cua quy vi khi quy vi dang & ngoai khu vuc phuc vu clia chiing téi. Néu diéu nay xay ra,
chuing téi c6 thé yéu cau tiéu bang loai quy vi khdi chuong trinh.

Inclusa khéng chi tra chi phi chdm séc néu quy vi chuyén han ra khdi khu vuc phuc vu. Néu
quy vi dang c6 ké hoach chuyén dén noi & méi vinh vién, hay lién hé véi doi ngii cham
séc clia quy vi cang sm cang tot.

T6i c6 thé nhan cac dich vu cham soc strc khoe tir xa (telehealth) khong?

Quy vi c6 thé nhan dich vu truc tiép hodc théng qua "dich vu cham sdc sirc khoe tirxa".

“Dich vu cham séc sirc khde tir xa” la mét phuong thirc cung cép dich vu théng qua cudc
goi video truc ti€p hai chiéu hodc dién thoai (dm thanh). Inclusa bao gém céc dich vu kham
chira bénh tir xa ma nha cung cap ctia quy vi c6 thé cung cap vdi chat lugng tuong duong
V@i chat lugng cha dich vu trye tiép. Dich vu nay c6 thé bao gdm cac cudc kham bénh tai
phong kham béc si, dich vu strc khoe tdm ly hodc cai nghién, tu van nha khoa, va nhiéu hon
nira. Mot s dich vu quy vi khdong thé sir dung thdng qua dich vu chdm sdéc sirc khde tir xa.
DPiéu nay bao gbm ca nhirng dich vu ma nha cung cap can phai tiép xuc truc ti€p dé kham
cho quy vi.

Ca quy vi va nha cung cap dich vu y té déu phai déngy v3i cudc hen kham cham séc sirc
khoe tirxa. Quy vi ludn cé quyén tir chéi dich vu cham séc sirc khoe tir xa va thay vao dé
chon kham truc tiép. Quyén Lgi va ché do cham séc cua quy vi trong chuong trinh
Partnership sé khong bi anh hudng néu quy vi tr chdi dich vu chdm sdéc sutrc khoe tir xa. Néu
nha cung cap dich vu ctia quy vi chi cung cap dich vu cham sdc strc khoe tir xa va quy vi
mudn kham truc tiép, ho cé thé gidi thiéu quy vi d€n mét nha cung cép khéc.

Inclusa va cac nha cung cép cuia chuang trinh Medicaid cla tiéu bang Wisconsin phai tuan
tha luat vé quyén riéng tu va bao mat khi cung cap dich vu qua dich vu chadm sdéc sirc khoe
tu xa.

Hay trao d&i v&i déi ngl cham séc clia quy vi néu quy vi cé thdc méc vé céc dich vu clia
minh.
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Vi

Chuwong 5. Hiéu rd ai la nguwdi chi tra cho cac dich vu va viéc phdi
hop cac quyén loi ctia quy vi

Toi str dung nha cung cap trong mang lwéi nhu thé nao?

Quy vi va doi ngl clia quy vi sé chon nha cung cap tir danh sach cac nha cung cap trén
trang web clia chung téi tai www.inclusa.org. Chung téi cap nhat it nhat 30 ngay mot lan va
danh sach nay dugc cung cap & cac dinh dang va ngdn ngit khac nhau. Néu quy vi mudn co
ban sao gidy ctia Danh muc Mang ludi Nha cung cép, hay yéu cau doi ngl cham séc cua
quy vi cung cap cho quy vi mét ban.

Danh muc nha cung cdp cho quy vi biét méi nha cung cap cuia chiing téi cung cap nhirng gi.
Vi du, cac nha cung cap c6 nhan vién néi mét ngdn nglr nhat dinh hoéc cac nha cung cap
c6 hiéu biét vé moét nén van hod dan toc hoac tin ngudng tén gido cu thé. Doi ngli cham séc
clia quy vi cling c6 thé cho quy vij biét liéu c6 thé ti€p can dugc phong kham clia nha cung
cap dich vu hay khong.

Sé c6 lic quy vi mudn chuyén ddi nha cung cép dich vu. Hay lién hé va&i dodi ngli cham séc
strc khde clia quy vi néu quy vi muén chuyén tlr nha cung cdp nay sang nha cung cap khac
trong mang ludi. Quy vi cé thé phai chiu chi phi dich vu néu sir dung nha cung cap dich
vu mé&i ma khéng duoc su chap thuén tir ddi ngii cham séc sirc khée ciia minh.

Tai sao tdi can biét nhirng nha cung cap nao thudéc mang lwéi?

Viéc ndm ré cac nha cung cap trong mang ludi ctia chung téi la rat quan trong. Trong thoi
gian tham gia chuang trinh clia ching t6i, quy vi phai sir dung céc nha cung cép dich vu
thudc mang lwdi dé dugc cham séc y té va cham séc dai han.

Toi c6 phai tra phi cho bat ky dich vu nao khéng?

Quy vi khdéng can phai tra tién cho cac dich vu ma déi ngli chdm sdc clia quy vi da phé
duyét nhu mét phan ctia ké hoach cham séc. Néu quy vi nhan dugc hoa don tlr nha cung
cép, dirng thanh toan. Thay vao doé, hay lién hé véi ddi ngli cham séc clhia quy vi dé ho co
thé ho tro.

Quy vi sé& phai chi trd cho bat ky dich vu nao khéng ndm trong chuong trinh cham séc cua
quy vi, khéng dugc doi ngl cham séc chap thuan hodc khong phai la quyén lgi dugc bao
hiém.
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Vi

Quy vi sé phai tra mét khoan phi cé dinh (goi la déng thanh toan) cho mot sd dich vu
duoc bao hiém chi tra, chang han nhu thudc men, kham béac siva nadm vién. Vi du, quy vi
c6 thé phai tra 5 do la dong thanh toan cho mét don thuée.

Hai loai chi phi khac ma quy vi c6 thé phai trd méi thang la:
o Chia sé chi phiva khoan phi bénh nhan tu tra.
e Chbdvaanudng.

Chia sé chi phi

Quy vi c6 thé phai trda mot khoan phi hang thang dugc goi la chia sé chi phi. Phan chia sé
chi phi ctia quy vi dua trén cac yéu té nhu thu nhap, chi phi nha & va chi phiy té. Sé tién quy
vi tu' trd cho mét s6 khoan chi phi cé thé lam gidam khoén chia sé chi phi. Hay trao déi vdi
ddi ngli cham séc clia quy vi dé xem nhirng khoan chi phi nao cé thé lam gidm baét phan
chia sé chi phi clia quy vi va cach ghi lai s6 tién quy vi da chi tiéu.

Céc thanh vién dang song hodc c6 kha nang sé séng tai vién dudng ldo trong 30 ngay lién
ti€p trd l&én sé phai tra khoan phi bénh nhan tu tra thay vi chia sé chi phi.

Co quan quan ly thu nhap sé xac dinh sé tién quy vi phai trd mdi thang. Néu quy vi cé mot
khoan chia sé chi phi, Inclusa sé gtti hoa don cho quy vi méi thang.

DE& dam bao quy vi dang thanh toan dung sé tién, quy vi phai bao céo tat ca cac thay doi
vé thu nhap va tai san cho ddi ngii cham séc cua quy vi va co quan quan ly thu nhap
hoac co quan quan ly thu nhéap cuia bé lac trong vong 10 ngay ké tir khi cé sy’ thay doi.
Tai sédn bao gom nhirng thi* nhu 6 t6, tai khoan séc va tiét kiém, va gia tri tién mat clia bao
hiém nhan tho.

Néu quy vi khéng thanh toan khoan chia sé chi phi hang thang hoac khoan phi bénh
nhan tu tra, quy vi c6 thé mat quyén tham gia va bi loai khéi chuong trinh Partnership.
Né&u quy vi cho rdng khoan chia sé chi phi quy vi phai déng khéng chinh xac, quy vi c6 thé
nép don yéu cau diéu tran céng bang cap tiéu bang lén Wisconsin Division of Hearings and
Appeals. Xem Chuong 8.

Né&u quy vi c6 thdc mac vé phan chia sé chi phi, vui long lién hé your care team.

Giam khoan chia sé chi phi

Né&u quy vi khéng thé thanh toan phan chia sé chi phi hang thang do céac khoan chi phi sinh
hoat can thiét, quy vi cé thé dugc gidm phan chia sé chi phi cia minh. Cac khoan chi phi
sinh hoat can thiét bao gom:

. Céc khoan thanh toan thé chap.
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o Khoan thué nha.

. B4o hiém nha & hodc bao hiém cho ngudi thué nha.
e  Thué batdong san.

° Tiénich.

e  Thuc pham.

o Quan 4o.

. Cac vatdungvé sinh.

° Chi phi phugng tién.

Khoan chia sé chi phith&p hon cé thé gilip gidm ganh ndng chi phi sinh hoat hang thang
clia quy vi va cho phép quy vi ti€p tuc tham gia chuong trinh Partnership. Hoan thanh Baon
dé nghi giam mrc Chia sé Chi phi, F-01827 (dhs.wi.gov/library/collection/f-01827) dé yéu
cau giam chia sé chi phi. Tai don truc tuyén hoéac L4y don tir Inclusa.

Quy vj c6 thé nhan dugc hd trg ndp don mién phi tir:

. Ngudi quan ly cham séc Inclusa cua quy vi.

o NEu quy vi tir 60 tudi tré lén, hay lién hé vGi chuyén vién phu trach ngudi cao tudi
hodc phu trach quyén lgi ctia Bé lac. Hay tim chuyén vién phu trach quyén Loi
(dhs.wi.gov/benefit-specialists/counties.htm) tai quan hoac bé lac clia quy vi, hoac
g0i s8 844 947-2372 dé tim va lién hé vdi co quan dia phuong.

o Né&u quy vi tir 18 dén 59 tudi, hay lién hé véi chuong trinh thanh tra thong qua
Disability Rights Wisconsin (disabilityrightswi.org). Hay truy cép trang web cua ho
hoac goi s6 800-928-8778 (TTY: 711), hoac giri email dén info@drwi.org.

Chd &va &n udng
Né&u quy vi dang séng trong khu nha & tap thé danh cho ngudi lén, co sd cu trd trong cong
dong hoac khu can hd cham séc nbi trd, quy vi sé phai tra tién phong va an & (tién thué nha

va tién an). Chung tbi sé cho quy vi biét chi phi la bao nhiéu va sé gl hoa don cho quy vi
mdi thang.

Inclusa sé thanh toan cho céc dich vu cham séc va giam saty té ma quy vi nhan dugc tai
khu nha & tap thé danh cho ngudi ldn, co s& cu' trd trong cdng déng hodc khu can hd cham
soc ndi trd.

Né&u quy vi c6 thac mac vé ché & va &n uéng hodc khdng thé thanh toan, vui long lién hé 1-
877-622-6700 (TTY: 711). Poi ngli chdm sdc clia quy vi c6 thé két ndi quy vi v&i cac ngudn
e dé tim mot ngdi nha phi hap vdi nhu cau va ngan sach clia quy vi.
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T6i thanh toan bang cach nao?

Quy vi c6 thé thanh todn bang séc hodc lénh chuyén tién. Gli thanh toan dén:
2801 Hoover Rd, Stevens Point, WI 54481

Quy vi ciing c6 thé str dung dich vu rat tién tu dong tir tai khoan ngadn hang ctia minh. Hoi
doi ngli cham séc clia quy vi dé biét thém chi tiét.

Liéu chwong trinh Partnership cé chi tra cho cac dich vu cham séc tai co
s0& lwu tri hoac vién duwong lao khong?

Partnership chitra cac dich vu cham séc tai nha va luu trd tai vién dudng ldo. Tuy nhién,
viéc chuyén tir nha riéng dén co s& cham soc hodc vién dudng ldo chinén la bién phap cudi
cung.

Trudc khi chuyén dén co s@ cham soc néi tri hoac vién dudng lao, doi ngl cham séc cua
quy vi sé xac dinh xem:

o Strc khde va sy an toan clia quy vi khéng thé dugec dam bao ngay tai nha.

3 Khoéng thé hd trg cac nhu cau cham séc dai han clia quy vi tai nha ma van dam bao
ti€t kiém chi phi.

o Muc tiéu cham soc dai han clia quy vi sé hiéu qua nhat vé mat chi phi khi dugc thuc
hién tai mo6t co s& cham séc.

Né&u cham séc néi tru la lua chon duy nhat, quy vi co thé khéng thé & lai hodc chuyén dén
co s& ma quy vi mong mudn. Co s& do co thé khéng c6 hgp déng véi Inclusa hoac khong
s&n long chdp nhan muc gia ma chung téi tra.

Né&u quy vi dang séng tai nha riéng va quy vi cung doi ngii chdm séc déngy rang quy vi
khong nén ti€p tuc séng & dé nira, quy vi va dbi ngli cham séc sé cung nhau quyét dinh vé
viéc strdung dich vu cham séc tai co s& luu trd. Quy vi va doi ngli ctia quy vi chiu trach
nhiém tim ra lva chon tiét kiém nhat trong mang luéi nha cung cap cua Inclusa dap ing
dugc nhu cau ctia quy vi. Sau khi quy vi chuyén dén naoi & mdi, ching toi sé tiép tuc ho trg
quy vi trong sudt thdi gian quy vi @ tai co s@ cham séc ndi trd hoac vién dudng lao.

Tat ca céac dich vu cham séc tai co sd luu trd phai duge doi ngli cham soc clia quy vi phé
duyét. Quy vi khong nén tu'y lua chon nha cung cap dich vu néi trd. Quy vi can phéi hgp vdi
ddi ngli cham séc sutre khode clia minh dé dam béao Inclusa sé chi trd cho céc dich vu nay.
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Cac quyén loi bao hiém khac cua téi duwoc phdi hgp nhu thé nao?

Khi dang ky tham gia Inclusa, chiing tdi sé héi quy vi c6 bao hiém nao khac ngoai Medicaid
hay khéng. Bao hiém khéac c6 thé bao gom trg cdp danh cho cuu chién binh (Veterans
benefits, VA), bdo hiém y té theo chuang trinh lwang huu hodc bao hiémy té tuw nhan.

Piéu quan trong la quy vi can cung cap cho chiing tdi thong tin vé loai bao hiém khac ma
quy vi dang c6. Néu quy vi chon khéng str dung bao hiém khéc, chiing t6i cé thé tir chéi
thanh todn cho céc dich vu ma bao hiém dd é ra sé chi tra.

Medicare

Néu quy vi dang c6 Medicare, quy vi phai dang ky tham gia chwong trinh Partnership
Medicare.

Né&u quy vi du diéu kién tham gia Medicare nhung chua tham gia vi cdm thay khong dd kha
nang chi tra, hay trao déi vdi doi ngli chdm séc clia quy vi. Poi ngl cham séc cuia quy vi cé
thé tim ra chuang trinh giup quy vi thanh toan phi bao hiém Medicare.

Thu héi tai san la gi? Diéu nay ap dung cho téi nhu thé nao?

Viéc thu hoi tai san theo chuang trinh Medicaid ap dung cho tat ca céc dich vu cham séc
dai han va dich vu Medicaid ma quy vi nhan dugc tir Inclusa.

Théng qua viéc thu hoi tai san, tiéu bang tim cach dugc hoan tra chi phi cho tat ca céc dich
vu cham soc dai han thubc chuong trinh Medicaid. Viéc thu hoi dugce thuc hién tir tai san
clia quy vi hodc tai san clia vo/chodng quy vi sau khi ca hai ngudi qua doi. Tiéu bang sé
khong c6 gang thu hoi tién tir tai san ctia quy vi khi vg/chéng hodc con quy vi bi khuyét tat
van con séng. Sy thu hoi sé dién ra sau khi ho qua doi.

Hay hoi déi ngl cham séc clia quy vi dé biét thém thdng tin vé viéc thu hoi tai san. Quy vi

cling c6 thé truy cap trang web Chuong trinh Thu hoéi Tai san
(dhs.wi.gov/medicaid/erp.htm) hoac goi s6 800-362-3002 (TTY:711).
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Chuong 6. Quyén ctia quy Vi

Chung t6i phai tdn trong cac quyén cla quy vi vdi tu cach la thanh vién cua Inclusa.

1.  Quyvicé quyén ti€p can théng tin theo cach phu hgp véi minh. Hay lién hé véi doi
ngii cham séc cuia quy vi dé nhan thong tin tir ching téi theo cach phu hop nhat
voi quy vi.

o

Quy vi cé quyén cé ngudi phién dich di cung khi sr dung dich vu hoac gap go doi
ngl cham séc clia minh.

Quy vi c6 quyén nhan cudn sé tay thanh vién nay bang ngdén ngir hodc dinh dang
khac.

2. Quyvicé quyén luén duwgc déi xir véi pham gia, ton trong va cong bang. Quy vi cé
quyén duoc:

o

Nhan sy cham séc tan tam va chu déo tlr doi ngl nhén vién va cac nha cung cép

dich vu Inclusa.

Nhan dich vu cham séc tai mét khéng gian an toan va sach sé.

Khoéng can phai lam viéc hay cung cép dich vu cho Inclusa.

Puoc khuyén khich va hd trg trao d6i véi nhan vién cua Inclusa vé nhirng thay déi

ma quy vi cho la cén thiét. Diéu nay c6 thé la nhirng thay ddi vé chinh sach hoac

cac dich vu khac nhau.

Pugc khuyén khich thuc hién cac quyén ctia quy vi véi tu cach la thanh vién cla

Inclusa.

Khoéng bi phan biét doi xur. Inclusa phai tuén thi cac luat bao vé quy vi khoi sy

phéan biét doi x&r hodc déi xr bat cong. Chung téi khong phan biét doi xir dua trén

chung tdc, khuyét tat vé tinh than hoac thé chéat, tén gido, gidi tinh, ban dang

gidi, xu hudng tinh duc, strc khde, dan tdc, tin ngudng (niém tin), tudi tac, quoc

tich hodc ngudn thanh toan clia mot nguoi.

Pugc bao vé khdi moi hinh thirc khdng ché hodc cach ly duge str dung dé ép

budc, ky luat, tao su thuan tién cho ngudi khac hoac tra dia. Diéu nay cé nghia

la quy vi c6 quyén dugc bao vé khdi bi rang budc hoac bi ép budc phai @ mot

minh dé budc quy vi phai cu x&f theo mét cach nhéat dinh, dé trirng phat quy vi,

ho&c vi ai do thay diéu dé céich.

Pbugc bao vé khoi bi ngugc dai, bd bé va lam dung tai chinh.

¢ Nguoc dai co thé la vé thé chat, tinh than, tai chinh hoadc tinh duc. Ngu'gc
dai cing c6 thé xay ra khi ai d6 cho quy vi uéng thudc hoéc tién hanh
nghién ctru th&r nghiém ma khong cé s dong y sau khi dugc cung cap
thong tin cua quy vi.
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. Bé bé la khi ngudi cham séc khdng cung cép suw cham sdc, dich vu hoac
giam sat can thiét, dan dén nguy co gay nguy hiém dang ké cho quy vi. Ty
bd bé ban than la tinh trang mot ngudi khéng duge cham séc day du, bao
gom thic an, chd &, quan 4o, hodc chdm séc y t& hay nha khoa.

¢ Lam dung tai chinh c6 thé bao gom gian lan, du dé hodc ép budc, trém
cap, hanh vi sai trai ctia mot nhan vién tai chinh, danh cap danh tinh, gia
mao hodc s dung trai phép thé giao dich tai chinh, bao gom thé tin dung,
thé ghing, thé ATM va céc loai thé tuong tu.

Quy vi c6 thé lam gi néu dang phai chiu duwng nguoc dai, bé bé hoac lam
dung tai chinh? Hay trao d6i vdi déi ngli cham séc sutrc khde clia quy vi vé bat
ky v&n dé nao néu trén. Ho c6 thé gitip quy vi bao céo su viéc hoac ti€p can
céc dich vu giup quy vi ddm bao an toan. Trong trudng hgp khan cép, quy vi
lubn nén goi 911.

Hay lién hé vdi dich vu bao vé ngudi lén (APS) néu quy vi cadm thay minh hoéc
ngudi quen clla minh la nan nhan cua ngugc dai, bd bé hoac lam dung tai
chinh. Céac dich vu bao vé ngudi l&n gilp bao vé su an toan ctia ngudi cao
tudi va ngudi Lén bi ngudc dai, bd bé hoac boc L6t. Ho cling gitip nhirng ngudi
khoéng thé tu bao vé ban than do tinh trang sitc khde hodc khuyét tat.

Hay goi cho co quan APS clia quan dé bao cdo vé hanh vi ngugc dai ma quy vi
chirng ki€n hodc nghi ngd. Quy vi co thé tim thong tin lién hé clia cac co quan
APS trén trang.

Quy vi c6 thé goi dén nhirng s6 nay 24 gid mdt ngay, bay ngay mot tuan.

3. Quyvicé quyén dugc ti€p can kip thoi cac dich vu duwoc bao hiém ctia minh. L3
thanh vién cla Inclusa, quy vi c6 quyén dugc nhan cac dich vu trong chuong trinh
cham so6c clia minh khi can.

4. Quyvicé quyén chon bac sicham séc chinh (PCP) trong mang lwéi nha cung cap
dé nhan duoc nhiéu dich vu ctia minh.

5. Quyvicé quyén bao mat thong tin sirc khée ca nhan ciia minh. Hay lién hé véi doi
ngli cham séc cua quy vi néu quy vi c6 thac méc hoac lo ngai vé viéc bao mat thong
tin clia quy vi. Xem Phu luc 3 dé biét Thong bao vé Chinh sach Quyén riéng tu clia
Inclusa.

6. Quyvicé quyén truy cap hoé so'y té ctia minh. Hay hoi doi ngli cham séc cua quy vi
néu quy vi muén nhan ban sao ho so bénh an. Quy vi cé quyén yéu cau Inclusa thay
dai hodc chinh sira hd so clia minh.
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7. Quy vicé quyén dwgc nhan théng tin vé Inclusa, mang lwéi nha cung cap cla
ching t6i va cac dich vu hién cé. Vui long lién hé véi doi ngli cham séc clia quy vi
néu quy vi mudn biét thong tin nay hoéac truy cap trang web ctia ching toi
(www.inclusa.org).

8. Chung téi phai dam bao quyén duwoc dua ra quyét dinh vé viéc cham séc sirc khéde
cula quy vi.
o  Quyvicé quyén dugc biét vé tat ca cac liwa chon clia minh. Diéu nay cé nghia la

quy vi c6 quyén dugc théng béo vé tat ca cac lwa chon c6 sén, chi phiva liéu cac
lwa chon nay c6 dugc Partnership chi trd hay khong. Quy vi cling c6 thé dé xuéat
cac dich vu hoac ho trg khac ma quy vi cho rang sé dap &ng nhu cau cia minh.

o  Quyvicé quyén dugc thong bdo vé bat ky rui ro nao lién quan dén viéc cham séc
clla minh.
Quy vi cé quyén tir chdi bat ky dich vu hodc cham soéc y té nao dugc dé nghi.
Quy vi cé quyén dugc tham khao y ki€n y té thir hai. Hay nhg d6i ngli cham séc
clia quy vi gitip d& dé c6 dugc y kién thr hai.

9. Quy vicé quyén lap chi thi trudc. Didu nay cé nghia la quy vi cé thé dua ra chi dan vé
nhirng viéc quy vi muén dugc thuc hién néu quy vi khdng thé tu dua ra quyét dinh do
tai nan hoac bénh nang.

Cé nhiéu loai chi thi trudc khac nhau va ching cé nhiéu tén goi khac nhau.

Céc van ban nhu "di chic s6ng" va "gidy iy quyén cham sdc strc khoe" la nhirng vi du
vé chi thi trudc.

Quy vi ty quyét dinh xem minh cé mudn lap chi thi trudc hay khéng. Déi ngli chadm séc
cla quy vi c6 thé giai thich cach lap va st dung chi thi trude, nhung ho khéng thé ép
budc quy vi phai c6 chi thi dé hodc déi xir khac biét véi quy vi dua trén viéc quy vi co
chi thi truéc hay khong.

Quy vi c6 thé guri khiéu nai dén Wisconsin Division of Quality Assurance néu quy vi
cho rang Inclusa khéng tuan thi chi thi trudc chia quy vi. D& guri khiéu nai, hay goi s8
800-642-6552.

Hay lién hé véi doi ngh cham soc cuia quy vi dé tim hiéu thém vé chi thi trude. Quy vi
cling c6 thé tim cac mau chi thi trude truc tuyén (dhs.wi.gov/forms/advdirectives).

10. Quy vi c6 quyén dugc str dung cac dich vu ciia chuong trinh Partnership tai
nhirng noi cho phép quy vi tham gia vao céng déng noi quy vi sinh sdng. Day |3
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quyén cla quy vi theo quy dinh cuia lién bang vé cac co s& cung cap dich vu tai nha va
cbng dong. Quy dinh nay ap dung cho noi quy vi sinh séng va nhirng dia diém ngoai
nha quy vi, noi quy vi nhan dugc céac dich vu trong ngay. Inclusa phai dam bao quy vi
nhan dugc cac dich vu clia Partnership tai nhirng dia diém két ndi quy vi vdi cong
dong. Ho cling phai ting ho su doc lap cua quy vi. Diéu nay cé nghia la nhitng noi cho

phép quy vi:

o  Séng & noiquyvimuon.

o  Tham gia vao dgi séng cong dong.

o  Timkiém va tham gia vao cong viéc giong nhu nhirng ngudi khac trong cong dong
cua quy Vvi.

0 Ty quan ly lich trinh ctia quy vi.

o  Truycéap va kiém soat tién ctia quy vi.

o  Quyétdinh xem quy vi muén gap ai va gap ho khi nao.

0 Bao vé quyén riéng tu clia quy vi.

Lién hé v&i doi ngli cham séc clia quy vi néu quy vi c6 bat ky lo ngai nao vé nhirng noi
quy vi nhan dich vu.
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Chuong 7. Trach nhiém cua quy vi

Nhirng viéc quy vi can lam vdi tu cach la thanh vién cla Inclusa duoc liét ké dudi day. Quy
vi nén:

10.

11.

Lam quen vdi cac dich vu trong goi quyén Lgi Partnership. Diéu nay bao géom viéc hiéu
rd nhirng gi quy vi can ldm dé nhan dugc dich vu. Xem Chuong 3 va 4 dé biét thém
théng tin.

Tham gia vao viéc xay dung va cap nhat k& hoach chdm séc clia quy vi bang cach lién
lac hang thang va gap truc ti€p véi déi ngl cham séc clia quy vi.

Tuén theo k& hoach cham s6c ma quy vi va ddi ngli chdm soc clia quy vi da théng
nhat.

Tham gia vao qua trinh ra quyét dinh phan b ngudn luc. Diéu nay bao gobm viéc tim ra
nhirng cach thirc tiét kiém chi phi nhat dé ddp ng nhu cau ctia quy vi va ho trg két
gua cham séc dai han cua quy vi.

Trao do6i véi doi ngh cham sdc sirc khoe clia quy vi vé nhirng cach ma ban bé, gia dinh
hodc céac td chirc cong déng va tinh nguyén khac c6 thé hd trg quy vi, hodc nhirng
céch quy vi c6 thé tu' lam nhiéu hon cho ban than.

Théng bao cho bac siva cac nha cung cap dich vu y t& khac rang quy vi dang tham gia
chuang trinh Partnership. Diéu nay gitup ho phdi hgp vadi quy vi va ddi ngl cham séc
clia quy vi dé trd thanh mot phan trong ké hoach cham séc clia quy vi.

Chiu trach nhiém vé hanh dong ctia minh néu quy vi tlr chdi diéu tri hodc khéng tuén
theo huéng dan tir doi ngli cham séc hodc céc nha cung cap dich vu.

Strdung cac nha cung cap dich vu thudéc mang ludi cta Inclusa trir khi quy vi va doi
ngl cham séc sirc khde cua quy vi quyét dinh khac.

Hay xuat trinh thé thanh vién ctia chuong trinh Partnership méi khi quy vi dén kham
chira bénh. Diéu quan trong la quy vi can xuat trinh thé thanh vién dé cac nha cung
cép dich vu gri hoa don cho Inclusa.

Hay xu4t trinh thé ForwardHealth cGia quy vi méi khi nhan thudc theo toa. Diéu quan
trong la quy vi can xuét trinh thé ForwardHealth dé cac nha cung cap dich vu biét phai

gui héa don cho ai.

Hay lam theo quy trinh cla Inclusa dé dugc cham séc y té ngoai gid hanh chinh.
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12.

13.

14.

15.

16.

17.

18.

19.

20.

Hay théng bao cho chiing tdi néu quy vi chuyén dén dia chi mdi hoac thay déi sé dién
thoai.

Hay cho chung téi biét néu quy vi du dinh tam trd hodc chuyén ra khai khu vue phuc
vu cuia chung toi.

Hay cung cép Inclusa thong tin chinh xac vé nhu cau cham séc sic khoe, kha nang tai
chinh va s& thich ctia quy vi. Hay théng bao ngay cho chuing toi vé bat ky thay doi nao.
DPiéu nay bao gdm viéc ky vao mau “cho phép tiét 16 thdng tin”. Chung téi si dung
cach nay khi can théng tin tlr nguoi khac.

Daoi xir véi dbi ngli cham séc, nhén vién cham sdéc tai nha va cac nha cung cap dich vu
mot cach tdén trong va lich su.

Ché&p nhéan dich vu ma khong phan biét chiing tdc, mau da, ton gido, tudi tac, gidi tinh,
khuynh hudng tinh duc, strc khoe, dan tdc, tin ngudng (niém tin) hodc quéc tich cua
ngudi cung cap dich vu.

Thanh toan moi khoan chi phi hang thang dang han. Chi phi nay bao gom khoan chia
sé chi phi ho&c phi an &. Thong bao ngay cho déi ngli cham sdc clia quy vi néu quy vi
gap van dé vé thanh toan.

Hoan tat thd tuc gia han hang nam vé diéu kién hudng trg cap Medicaid clia quy vi. Co
quan cap quan hoac bo lac sir dung viéc gia han hang nam dé xem quy vi c6 du diéu
kién vé mat tai chinh hay khéng. Viéc gia han nham dam bao quy vi vAn dap &ng cac
yéu cau clia chuong trinh. Quy vi sé nhan dugc thu vao thang trude khi dén han gia
han. Thu nay sé huéng dan quy vi cach gia han.

Né&u quy vi khéng gia han trudc han chét, quy vi sé mat quyén Lgi bao hiém Medicaid
va Partnership. Quyén lgi ctia quy vi sé bi gidn doan hodc cham tré. Hay lién hé vai doi
ngl chadm séc clia quy vi néu quy vi can tro gitip hodc c6 thdc méc vé viéc gia han
hang nam.

Hay sir dung cac quyeén lgi bao hiém tu' nhan cutia quy vi khi can thiét. Néu quy vi c6
bat ky loai bao hiémy té nao khac, hay théng béo cho Inclusa va co quan Bo lac hoac
quan. Théng bao ngay cho déi ngii cham séc clia quy vi néu quy vi dang ky tham gia
Medicare hoac nghi rang minh cé thé da diédu kién tham gia Medicare.

B4o quan can than céc thiét biy té€ lau bén (Durable Medical Equipment, DME) ma
Inclusa cung cap cho quy vi, chang han nhu xe l&n va givdng bénh.
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21. B&o cdo hanh vi gian lan hodc lam dung clia nha cung cp hodc nhan viéninclusa.
Né&u quy vi nghi ngd bat ky ai lam dung quy ho trg céng céng, bao gom ca t6 chirc
Partnership, quy vi c6 thé goi dén dudng day nong té céo gian l&n hoac gl bdo céo
tru'c tuyén tai:

Bao cao gian lan trg cap cong cong
Goi s8 877-865-3432 (mién phi) hodc B4o cdo Gian lan Truc tuyén
(reportfraud.wisconsin.gov).

22. Khoéngtham gia vao bat ky hoat dong gian l&n ho&c lam dung quyén lgi ndo. Diéu nay
c6 thé bao gobm:
0 Khong trung thuc vé mirc do khuyét tat chia quy vi.
0 Khéng trung thuc vé thu nhép va tai san clia quy vi.
o  Khongtrung thuc vé nai quy vi séng.
o  Banthiétbiyté do Inclusa. cung céap.

B4t ky hoat déng gian lan nao cing c6 thé dan dén viéc bi hdy dang ky khoi
Partnership hodc c6 thé bj truy t8 hinh su.

23. Hay gitp doi ngli chdm séc, bac siva cac nha cung cap dich vu khac hd tro quy vi. Hay
cung cap théng tin, dat cau hoi, chia sé nhirng lo ngai va ti€p tuc theo sat qua trinh
cham séc cua quy vi.

24. Hay lién hé vdi doi ngl cham séc clia quy vi dé dudc hd trg néu quy vi cé thdc mac
hoac lo ngai.

25. Hay cho chung téi biét vé chat lwong dich vu. Ching téi cé thé hoi quy vi cé mudn
tham gia phong van thanh vién, khao sat mirc do hai long hoac cac hoat dong khac
nhdm danh gia chat lugng chdm séc hay khéng. Phan hdi clia quy vi sé giip chung toi
nhan ra diém manh va tim ra nhirng diém can cai thién. Hay cho ching toi biét néu
quy vi muén xem két qua cuia bat ky cuéc khao sat nao. Chung téi rat vui dugc chia sé
théng tin do vdi quy vi.
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Chuong 8. Khiéu nai va khang cao

Chuong nay danh cho cac thanh vién chi c6 Medicaid. Néu quy vi cé6 Medicare, hay
xem cudn sach nhé Gidy chirng nhan bao hiém (Evidence of Coverage, EOC). EOC
cung cap théng tin cho cac thanh vién c6 ca Medicaid va Medicare.

Gigi thiéu

Né&u quy vi khdong hai long véGi viéc cham séc hoéc dich vu clia minh, quy vi cé quyén khi€u

nai hoac khang cédo quyét dinh ma Inclusa da dua ra va dugc xem xét lai modt cach nhanh

choéng va cong bang. Cach t8t nhat dé bat dau la néi chuyén véi déi ng chia quy vi. Pay

thudng la cach dé nhat va nhanh nhat dé giai quyét nhirng lo ngai cGia quy vi.

) Khéng cdo la mot cach dé yéu cau ai do xem xét lai quyét dinh Inclusa dua ra vé
quyén lgi ctua quy vi. Nhirng quyét dinh nay duoc goi la quyét dinh bat Lgi vé quyén Lgi.

° Khi€u nai phat sinh khi quy vi khéng hai long vdi Inclusa, mot trong nhirng nha cung
cap dich vu ctia ching t6i, hodc vdi chat lwgng cham séc hay dich vu ma quy vi nhan
dugc. Quy vi c6 thé khiéu nai khi khéng hai long véi bat ci diéu gi khac ngoai quyét
dinh bat lgi vé quyén Lgi.

Né&u quy vi khdng mudn ndi chuyén véi déi ngli cham séc sirc khde ctia minh, quy vi cé
nhirng cach khac dé bay td mai lo ngai ctia minh:

° Hay lién hé v6i chuyén vién vé quyén Lgi thanh vién, ngudi cé thé hb trg quy vi trong
su6t qua trinh khi€u nai va khang céo dé tim ra giai phap. Ho sé:
o  Cho quy vi biét vé cac quyén ctia quy vi.
o  C&gang giai quyét nhirng lo lAng clia quy vi.
o Gilp quy vi nép don khi€u nai hodc khang céo.

Pé dugc ho tro vé quy trinh khi€u nai va khang cao, vui long lién hé véi chuyén
vién vé quyén lgi thanh vién cta Inclusa:

Inclusa

Member Rights Specialist

2801 Hoover Road, Unit 3

Point WI 54481

Phone: 877-622-6700 (TTY: 711)
Email: memberrelations@inclusa.org
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. No6p don khiéu nai ho&c khang céo vdi Inclusa.
. Lam viéc véi chuong trinh thanh tra. Cac chuong trinh nay dugc cung cap dé ho trg tat
cé cac thanh vién cla Partnership trong viéc giai quyét khi€u nai va khang céo.

o Néu quy vi tir 60 tudi trd lén, hay lién hé vdi Board on Aging and Long-Term Care.
Truy cap trang web ctia Board on Aging and Long-Term Care (boaltc.wi.gov), goi
s6 800-815-0015 (TTY:711) hoac glti email dén BOALTC@wisconsin.gov.

o  N&u quyvitlr 18 dén 59 tudi, hay lién hé vdi Disability Rights Wisconsin. Hay truy
cap trang web Disability Right Wisconsin Trang web (disabilityrightswi.org), goi
s6 800-928-8778 (TTY:711) hoé&c gli email dén info@drwi.org.

° Ngudi than, ban be, luat su hodc ngudi bao chirta co thé giup quy vi.

Lam viéc vdi cac cong ty bao hiém khac

Né&u quy vi c6 bao hiém khac va mudn ndp don khi€u nai hoac khang céo, trudc tién quy vi
nén trao ddi véi doi ngh clia minh vé viéc ndp don khi€u nai hoac khang céo vdi cong ty bao
hiém kia. C6 nhitng quy dinh néu rd rang bao hiém cla bén kia sé thanh toan trudc. Diéu
nay dugc goi la phdi hgp quyén Loi va bao gom Inclusa lam viéc v§i céng ty bao hiém khac
clia quy vi vé cac quyén lgi ma quy vi nhan dugc. Medicaid chi chi trd cho nhirng dich vu ma
chuong trinh bao hiém khac cua quy vi khéng chi tra.

Ban sao ho sa vu viéc clia quy vi

Quy vi c6 quyén nhan mot ban sao mién phi hd so vu viéc clia minh. Bao gdm t4t ca céac tai
liéu, hod so'y té va cac théng tin khac lién quan dén khi€u nai hoac khang céo ctia quy vi. Dé
yéu cau ban sao ho sa vu viéc clia quy vi, vui long lién hé:

Inclusa

Attn: Member Relations

2801 Hoover Road, Unit 3

Stevens Point, W| 54481

Toll-Free: 1-877-622-6700

TTY: 711 or 1-715-204-1799

E-mail: memberrelations@inclusa.org

Quy vi sé khoéng gap rac réi gi néu quy vi phan nan hodc khéng déngy vdi ddi ngli cham séc
ho&c cac nha cung cap dich vu cia minh.

Quy vi sé khong bi doi x(r khac biét néu quy vi guri khi€u nai hoac khang céo vé Inclusa, cac
nha cung cap cla chung téi hoac State of Wisconsin.

Quy vi sé khéng gap rac réi gi néu quy vi phan nan hodc khéng déng y véi doi ngli cham séc
hodc cac nha cung cap dich vu ctia minh.
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Quy vi sé khong bi doi x(r khac biét néu quy vi guri khi€u nai hoac khang céo vé Inclusa, cac
nha cung cap clia chung téi hoac State of Wisconsin.

Khiéu nai

Khi€u nai la gi?

Khi€u nai la khi quy vi khéng hai long vdi Inclusa, mot trong nhirng nha cung cap clia chiang

t6i, hodc vdi chat lugng cham séc hodc dich vu ma quy vi nhan dugc. Vidu, quy vi c6 thé

muén khi€u nai néu:

° Ngudi chdm séc ca nhan clia quy vi thudng xuyén dén mudn.

o Quy vi cam thay doi ngt chdm séc clia minh khéng lAng nghe quy vi.

o Quy vi gap khé khan trong viéc dat lich hen v&i nha cung cap dich vu y té.

. Quy vi khdng hai long véi cac sdn pham ho trg kiém soat tiéu khéng tu chl ctia nha
cung cap.

Ai c6 thé n6p don khi€u nai?

Khi€u nai c6 thé dugc ndp bdi:

. Quy vi.

° Ngudi dua ra quyét dinh phap ly cho quy vi. Vi du, ngudi gidm ho hgp phap hoac ngudi
duoc uy quyén hop lé dé thay mat quy vi dua ra quyét dinh vé cham soc strc khoe.

° Ngudi hodc t6 chirc ma quy vi chon lam dai dién dugc (y quyén clia minh cho chuong
trinh Medicaid.

o B4t ky ngudi nao cé su’ cho phép bang van ban ctia quy vi. Vi du, dé cé thé la thanh
vién gia dinh, ban bé hoac nha cung céap.

Han choét dé ndp don khi€u nai la khi nao?
Quy vi c6 thé guri khiéu nai bat cr lic nao.

Hay glri khi€u nai cia quy vi v3i Inclusa

Quy vi c6 thé gl khiéu nai vdi Inclusa Partnership bang cach goi dién hoac viét thu cho
chung t6i theo dia chi:

Inclusa

Attn: Member Relations
2801 Hoover Road, Unit 3
Stevens Point, WI 54481
Toll-Free: 1-877-622-6700
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TTY: 711 or 1-715-204-1799
E-mail: memberrelations@inclusa.org

Diéu gi sé xay ra ti€p theo?

Trong vong ndm ngay lam viéc, chung toi sé guri thu cho quy vi dé théng béo rang chung toi

da nhan dugc khiéu nai cia quy vi. Sau do, nhan vién Inclusa sé c8 gang giup giai quyét

nhirng lo ngai clia quy vi. Chung téi co6 thé khéng tim ra gidi phap hoac quy vi c6 thé khong

mudn lam viéc vdi nhan vién Inclusa. Trong nhing trudng hap nay, Uy ban Khiéu nai va

Khang cédo clia chung tbi sé xem xét khi€u nai ctia quy vi va dua ra quyét dinh. Cach thirc

hoat déng nhu sau:

° Chung tdi sé thdng bao cho quy vi khi nao Gy ban du ki€n hop dé xem xét khi€u nai cla
quy vi.

° Cuobc hop dugc bao mat.

. Quy vi c6 quyén xuét hién truc tiép. Quy vi c6 thé dan theo ngudi bao chira, thanh vién
gia dinh, ban bg, luat su hoac thanh tra vién.

° Quy vi sé c6 co hoi trinh bay nhirng lo ngai cia minh. Quy vi ciing c6 thé cung cép
théng tin, bang ching va i khai cho Uy ban.

° Do6i ngli cham séc clia quy vi hodc cac nhan vién khac Inclusa sé cé mat tai cudc hop.

° Uy ban sé dua ra quyét dinh trong vong 90 ngay ké tir ngay ching tdi nhan dugc khiéu
nai clia quy vi lan dau tién. Quy vi sé nhan dugc thu théng bao quyét dinh.

N&u t6i khong dong y vai quyét dinh ctia Uy ban Khiéu nai va Khang céo thi
sao?

Quy Vi 6 thé yéu cau DHS xem xét lai quyét dinh ctia Uy ban Khiéu nai va Khang céo vé
khi€u nai clia quy vi. Goi dén dudng day ndng giai quyét khi€u nai theo s6 888-203-8338
hoéc glti email dén dhsfamcare@wisconsin.gov.

Han choét dé yéu cau xem xét tir DHS 14 khi nao?

Uy ban Khiéu nai va Khang céo cuia Inclusa phai giri cho quy vi quyét dinh vé khiéu nai ctia

quy vi trong vong 90 ngay ké tir ngay chung téi nhan dugc khi€u nai ctia quy vi.

e Quyvico 45 ngay ké tir ngay nhan dugc quyét dinh dé yéu cau DHS xem xét.

. Néu quy vi khéng nhan dugc quyét dinh trong vong 90 ngay, quy vi c6 45 ngay ké tir
ngay dang & phai nhan dugc quyét dinh dé yéu cau DHS xem xét.

Vi du, Inclusa c6 thdi han dén ngay 30 thang 7 dé glii cho quy vi quyét dinh. D&n ngay
30 thang 7, Inclusa van chua gli cho quy vi quyét dinh. Bat dau tir ngay 31 thang 7,
quy vi co thai han dén ngay 14 thang 9 dé yéu cau DHS xem xét khi€u nai ctia minh.
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Diéu gi sé xay ra ti€p theo?

DHS hop tac vdi mét té chirc bén ngoai co tén MetaStar dé xem xét cac khiéu nai. Néu quy
vi yéu cau xem xét tir DHS, MetaStar sé:

e  Traloibangvan ban dé cho quy vi biét ho da nhan dugc yéu cau.

o Hoan tat viéc xem xét khi€u nai cia quy vi trong vong 30 ngay ké tir khi nhan duoc yéu
cau cla quy vi.

. GUi cho quy vi va Inclusa quyét dinh cudi cung vé khiéu nai cia quy vi trong vong bay
ngay ké tir khi hoan tat viéc xem xét.

N&u t6i khong ddng y vé6i danh gia DHS thi sao?

Quyét dinh chia MetaStar la quyét dinh cudi cung. Quy vi khdng thé yéu cau mét phién diéu
tran cong bang cap tiéu bang cho mot khiéu nai.

Khang cao

Khang cao la gi?
Khang cdo la mot cach dé yéu cau ai do xem xét lai quyét dinh da duoc Inclusa dua ra vé

viéc nglrng, tam dinh chi hodc giam quyén Lgi clia quy vi. Nhirng quyét dinh nay dugc goi la
quyét dinh bat lgi vé quyén oi.

T6i c6 thé khang céo vé nhirng loai van dé nao?

Quy vi cé quyén khang céo néu Inclusa:

) T chdi yéu cau dich vu cia quy vi.

. Gidi han yéu cau dich vu clia quy vi.

° Cham dut, gidam bét hodc tam ngirng (tam thai dirng) dich vu ma quy vi dang nhan
dugc.

e T chéithanhtoan cho nha cung cap dich vu.

) Yé&u cau quy vj trd mot khodan tién ma quy vi cho rang minh khéng ng.

. Khéng sap x&p hoac cung cap dich vu mot cach kip thoi.

o Tl chGi yéu cau chon dich vu bén ngoai mang ludi nha cung cap clia quy vi.

° Khoéng tuan thu khung thai gian khiéu nai va khang céo.

) Yéu cau DHS hay dang ky ctia quy vi.

Quy vi cing c6 thé ndp don khang céo véi Inclusa néu:
e  Diéukién du vé kha nang chirc nang ctia quy vi thay déi.
° Quy vi khong hai long vdi ké hoach cham sdc clia minh vi:
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Khoéng gitp quy vi s6ng & nai quy vi mudn song.
Khéng cung cap di sy cham sdc, diéu tri hoac ho tro dé dép ¢ng nhu cau va két
qua mong mudn cla quy Vvi.

o Budc quy vi phai ch&p nhan su cham sdc, diéu tri hodc céac vat phdm hd tro ma
quy vi khdng mong mudn. Diéu nay bao gom ca nhirng bién phap cham séc ma
quy vi cho la han ché mot cach khoéng can thiét.

Né&u bat ky tinh hudng nao trong sé nay xay ra, Inclusa sé giti cho quy vi Théng bao vé
Quyét dinh bat Lgi vé quyén Lgi, trong do bao gom cac quyén khang cdo cla quy vi. Hay
doc ky —nd c6 thé cho quy vi biét thdi han ndp don khang céo va céac théng tin khac co thoi
gian can luu y. Néu quy vi cé thac mac, hay goi cho mét trong nhirng chuyén vién vé quyén
lgi thanh vién cua chung téi dé dugc hé tro.

Théng bao vé Quyét dinh bat Loi vé quyén Lgi. Thong bao nay bao gom ngay ching téi du
dinh ngirng, tam dirng hoac giam b&t dich vu cua quy vi.

Ai c6 thé ndp don khang céo?

Don khang céo co thé dugc gli bdi quy vi, hoac:

° Ngudi cé thdm quyén ra quyét dinh phap ly cho quy vi, chang han nhu ngudi gidam ho
hgp phép hoac ngudi dugc uy quyén hop L& dé thay mat quy vi dua ra quyét dinh vé
cham séc suc khoe

o Ngudi hodc t6 chirc ma quy vi da chi dinh lam dai dién dugc Gy quyén ctia minh cho
chuong trinh Medicaid.

o B4t ky ngudi nao cé su’ cho phép bang van ban cuia quy vi. Vi du, dé cé thé la thanh
vién gia dinh, ban bé hoac nha cung céap.

T6i phai lam thé nao dé ndp don khéang céo?

Quy vi c6 thé ndp don khang cdo bang bat ky cach nao thuan tién nhat cho minh.

. Qua dién thoai: Inclusa. Goi 1-877-622-6700 (TTY: 711)hoac ngudi dung TTY vui long
goi 711. Trudc khi goi, hay chac chan rang quy vi da c6 san.

o Qua dwéng buu dién, fax hodc email: GUri don yéu cau hoac thu dén:

Member Rights Specialist

2801 Hoover Rd, Unit 3

Stevens Point, WI 54481
1-877-622-6700 (TTY: 1-715-204-1799)
Email: memberrelations@inclusa.org
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Quy vi c6 thé tai mau don yéu cau khang cdo trén trang web Nop don khang cdo vé6i T8 chirc

Quan ly Cham séc Surc khde cua quy vi (dhs.wi.gov/familycare/mcoappeal.htm) hodc ti
Inclusa.

Han chot dé ndop don khang céo vdi Inclusa la khi nao?

Don khang cédo cua quy vi gii dén Inclusa phai dugc dong dau buu dién, guri fax hoac guri
email khéng mudn hon 60 ngay ké tir ngay ghi trén Thong bao vé Quyét dinh bat loi vé
quyeén loi.

Toi co thé tiép tuc nhan dugc céc dich vu trong thoi gian khang cdo khéng?

Néu Inclusa ngirng, tam dirng hoac giam bét dich vu clia quy vi, quy vi cé thé yéu cau dugc
ti€p tuc str dung dich vu trong thai gian khang céo. Quy vi phai gii yéu cau qua dudng buu
dién, fax hoac email trudc hodc vao ngay Inclusa du dinh thay doéi dich vu.

Diéu gi sé xay ra ti€p theo?

Né&u quy vi ndp don khiéu nai vdi Inclusa, ching toi sé glri thu cho quy vi trong vong ndm

ngay lam viéc dé cho quy vi biét chiing t6i da nhan duoc khiéu nai clia quy vi. Chung tbi sé

c6 géng giup giadi quyét nhirng lo ngai clia quy vi hoac tim ra gidi phap phu hop cho ca bén

Inclusa va quy vi. Chuing toi c6 thé khong tim ra giai phap, hoac c6 thé quy vi khéng mudn

lam viéc véi nhan vién Inclusa dé giai quyét cac van dé clia minh. Trong trudng hap dé, Uy

ban Khi€u nai va Khang cédo clia ching toi sé xem xét don khang céo cuia quy vi. Cach thic
hoat déng nhu sau:

° Chung t6i sé thong bao cho quy vi khi Uy ban du ki€n xem xét don khang céo cua quy
Vi.

° Cubc hop nay dugc bao mat.

. Quy vi c6 quyén tham du cudc hop truc ti€p. Quy vi c6 thé dan theo ngudi bao vé
quyén lgi, ban bé, thanh vién gia dinh ho&c thanh tra vién.

. D6i ngli cham sdéc clia quy vi hodc cac nhan vién khac Inclusa sé cé mat tai cubc hop.

) Uy ban sé y&u cau quy vi giai thich ly do tai sao quy vi khdng déngy véi quyét dinh clia
doi ngli cham séc clia quy vi. Quy vi hodc ngudi dai dién clia quy vi cé thé trinh bay
thong tin, dua ra nhan chirng hodc mo ta nhirng moi quan ngai ctia minh. Diéu nay
gitip Uy ban hiéu ré quan diém cutia quy vi.

o Sau khi Uy ban xem xét don khéng céo ctia quy vi, Inclusa sé gifi cho quy vi thu' thong
béo quyét dinh. Chung t6i sé glti trong vong 30 ngay ké tir khi nhan dugc don khang
céo clia quy vi lan dau tién. Inclusa c6 thé lén dén 44 ngay dé ra quyét dinh néu:

o Quy viyéu cau thém thoi gian dé cung cép thong tin cho Uy ban.
o  Chungt6i can thém thdi gian dé thu thap théng tin. NEu can thém thdi gian,
chung t6i sé& guii thu cho quy vi dé théng béo ly do cham tré.
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Pay nhanh qua trinh khang cédo ctia quy vi

Inclusa cé 30 ngay dé quyét dinh don khang céo clia quy vi. Quy vi c6 thé yéu cau ching toi
day nhanh qua trinh khang cdo culia quy vi. Chung t6i goi day la "khang céo nhanh". Néu quy
vi yéu cau khang cdo nhanh, ching tbi sé xem xét liéu tinh trang sfc khde hoac kha nang
thuc hién cac hoat dong hang ngay clia quy vi c6 can quyét dinh nhanh hon hay khong.
Chung toi sé thong bao cho quy vi s6m nhat c6 thé néu chung téi ddy nhanh qua trinh xét
duyét khang cdo ctia quy vi.

V@i khang cdo nhanh, quy vi sé nhan dugc quyét dinh trong vong 72 gid ké tir khi guri yéu
cau. Tuy nhién, Inclusa cé thé can thém thong tin va c6 14 ngay dé yéu cau va xem xét cac
chi tiét nay. Diéu nay co6 nghia la quy vi cé thé phai chd dén 17 ngay dé nhan dugc quyét
dinh. Néu quy vi cé thém thong tin muén ching téi xem xét, quy vi can gii thong tin dé cho
chling tdi sdm nhéat co thé.

Pé yéu cau khang cao nhanh, vui long lién hé

Inclusa

Chuyén vién Quyén lgi Thanh vién
2801 Hoover Rd, Unit 3

Stevens Point, WI 54481

Phone: 1-877-622-6700 (TTY: 711)
Phién diéu tran cong bang cua tiéu bang
Néu quy vi khéng dong y vdi quyét dinh cla Inclusa, quy vi c6 thé yéu cau mét phién diéu
tran cong bang cap tiéu bang. M6t phién diéu tran cong bang cho quy vi co hdi trinh bay vdi

thdm phan luat hanh chinh ly do tai sao quy vi cho rang quyét dinh vé don xin trg c&p hodc
quyén lgi cua quy vi la sai.

T6i can lam gi dé yéu cau mot phién diéu tran cong bang cap tiéu bang?

DE& yéu cau mdt phién diéu tran cdng bang cép tiéu bang, quy vi c6 thé thuc hién mot trong
hai cach sau:

) GUri don yéu cau dén Division of Hearing and Appeals. Quy vi cé thé nhan mau don
yéu cau tir chuyén vién vé quyén loi thanh vién cua Inclusa hoac tlr mot trong cac to
chirc bao vé quyeén lgi dudgc liét ké trong sé tay nay. Quy vi ciing c6 thé tai xuéng Mau
Yéu ciu Diéu tran Céng bang cép Tiéu bang - MCO, F-00236
(dhs.wi.gov/library/collection/f-00236) truc tuyén.

o Guri thuw. Gidi thich ndi dung quy vi dang khang cdo. Hay nhd ghi rd tén va thong tin
lién hé cha quy vi. Vui long ky tén vao don yéu cau cla quy vi.
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Chuyén vién vé quyén Lgi thanh vién hodc Thanh tra vién c6 thé gitip quy vi soan thao don
khang cdo bang van ban. D& lién hé v6i Thanh tra vién, xem phan cudi chuong nay.

P& yéu cau phién diéu tran céng bang cap tiéu bang
GUi mau don yéu cau da hoan thanh hodc thu yéu cau phién diéu tran dén dia chi
sau:

Partnership Request for Fair Hearing

c/o Wisconsin Division of Hearings and Appeals
P.O. Box 7875

Madison, WI 53707-7875

(Hoé&c glri yéu cau qua fax dén sé 608-264-9885)

Hay nhd ky vao mau don hodc thu yéu cau va dinh kém ban sao quyét dinh khang cdo clia
Inclusa vao yéu cau clia quy vi. Néu Inclusa khéng dua ra quyét dinh khang céo, hay dinh
kem ban sao thu cua Inclusa xac nhan da nhan dugc don khang cdo cua quy vi. Khong guri
ban goc cla ca hai la thu.

Han chot dé yéu cau mot phién diéu tran céng bang cap ti€éu bang la khi nao?

) Yéu cau cua quy vi phai dugc dong diu buu dién khéng mudn han 90 ngay ké tir ngay
quy vi nhan dugc thu quyét dinh tir Uy ban Khiéu nai va Khang céo ctia Inclusa.

. Quy vi cling c6 thé yéu cau mdt phién diéu tran cong bang cap tiéu bang néu Inclusa
khoéng glri cho quy vi thu kém theo quyét dinh trong vong 30 ngay ké tir ngay nhén
dugc khang céo clia quy vi. Trong trudng hgp dé, quy vi cé 90 ngay ké tir ngay L& ra quy
vi phai nhan dugc quyét dinh cua Inclusa, dé yéu cau mét phién diéu tran cong bang.

Quy vi c6 thé yéu cau tiép tuc dugce sir dung dich vu trong subt qua trinh diéu tran cong
bang cla tiéu bang. Quy vi c6 thé yéu cau diéu nay néu quy vi ndp don khang cdo vao hoac
trude ngay Inclusa du ki€n ngirng hoac giam dich vu clia quy vi.

Ti€p tuc cung cap dich vu cuia quy vi trong thoi gian dién ra phién diéu tran
cong bang cap tiéu bang vé viéc giam, tam ngirng hodc cham dit dich vu.
Né&u quy vi ti€p tuc nhan dugc cac dich vu trong qua trinh khang céo vdi Inclusa, quy vi cé

thé ti€p tuc nhan dugc céc dich vu twong tw cho dén khi thdm phan hanh chinh dua ra
quyét dinh vé yéu cau diéu tran cdong bang cla quy vi.

Né&u quy vi muén gilr nguyén cac quyén loi ctia minh trong qua trinh diéu tran cong bang
cép ti€u bang, quy vi phai:
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o GUi yéu cau diéu tran cong bang cép tiéu bang qua dudng buu dién hodc fax truéc
hoac vao ngay Inclusa dy dinh ngirng, tam dirng hodc giam bét dich vu cua quy vi.

. Yéu cau cac dich vu cuia quy vi dugc tiép tuc trong sudt qua trinh phién diéu tran céng
bang cap tiéu bang.

Né&u thdm phan hanh chinh quyét dinh rang Inclusa la dung, quy vi c6 thé phai hoan tra
cac khoan trg cdp bé sung ma quy vi da nhan dugc trong khoang thai gian tir khi quy vi
yéu cau khang cao dén khi thdm phan hanh chinh dua ra quyét dinh. Tuy nhién, néu viéc
nay gay ra ganh nang tai chinh l&n cho quy vi, quy vi c6 thé khong can phai hoan tra khoan
phi nay.

Diéu gi sé xay ra tiép theo?

. Sau khi quy vi giti yéu cau xét xir cong bang cap tiéu bang, Ban Diéu tran va Khang céo
(Division of Hearings and Appeals, DHA) sé gtti cho quy vi m6t la thu ghi roé ngay, gio
va dia diém diéu tran.

o Phién diéu tran sé dugc ti€n hanh qua dién thoai.

. Mot thdm phan luat hanh chinh sé chu tri phién diéu tran.

) Quy vi c6 quyén tham gia phién diéu tran. Quy vi c6 thé dan theo ngudi bdo vé quyén
lgi, thanh vién gia dinh, ban be, ludt su hoac thanh tra vién.

° Doi ngli cham soc clia quy vi hodc nhén vién Inclusa khac sé cé mat tai phién diéu
tran dé giai thich quyét dinh cla ho.

) Quy vi sé c6 co hoi gidi thich ly do tai sao quy vi khong déngy v&i quyét dinh cia nhém
cham séc strc khoe ctia minh. Quy vi hodc ngudi dai dién clia quy vi c6 thé trinh bay
thong tin, dua ra nhan chirng hodc mo ta nhirng mai quan ngai ctia minh. Diéu nay
giup thdm phan hiéu dugc quan diém cuia quy vi.

° Tham phan hanh chinh phai dua ra quyét dinh trong vong 90 ngay ké tir ngay quy vi
ndp don yéu cau diéu tran.

Quy vi cling c6 thé ndp don khang céo lién quan dén cac quyét dinh vé diéu kién du veé tai

chinh ctia quy vi dé tham gia chuong trinh Partnership.

) Néu ca quan quan ly thu nhap quyét dinh quy vi khong con dap ng diéu kién du vé tai
chinh dé tham gia chuong trinh Partnership hoac cho biét khoan thanh toan phan
chia sé chi phi ctia quy vi sé thay ddi, ca quan quan ly thu nhap sé giti cho quy vi mét
l& thu c6 thong tin vé diéu kién tham gia clia quy vi. L4 thu sé bao gom thong tin vé
quyén yéu cau mot phién diéu tran cong bang clia quy vi.
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NOp daon khang céo lén Division of Hearings and Appeals la cach duy nhat dé phan déi cac
quyét dinh lién quan dén diéu kién du vé tai chinh clia chuong trinh Family Care. Diéu nay
bao gom ca cac quyét dinh vé phan chia sé chi phi ctia quy vi.

T6i c6 thé lam gi néu khong déng y véi quyét dinh clia thAm phan?

Né&u quy vi khéng dong y vdi quyét dinh cia thadm phan hanh chinh, quy vi cé hai lua chon.

1. Yéu cau diéu tran lai. Néu quy vi mudn Division of Hearings and Appeals xem xét lai
quyét dinh clia minh, quy vi phai yéu cau trong vong 20 ngay ké tir ngay thdm phan ra
quyét dinh. Thd&m phén hanh chinh chi chdp thuan xem xét lai néu mét hodc ca hai
diéu kién sau day duoc ap dung:

° Quy vi c6 thé chirng minh rang da xay ra mot sai sét nghiém trong vé tinh tiét vu
viéc hodc vé viéc ap dung phap luat.

° Quy vi c6 théng tin mdi ma quy vi chua thé thu thap va trinh bay tai phién diéu
tran dau tién.

2. DPuavuviéc cla quy vi ra tda an khu vue. Néu quy vi mudn dua vu viéc ra tda, quy Vi
phai ndp don khi€u nai trong vong 30 ngay ké tir ngay thdm phan hanh chinh ra quyét
dinh.

Ai c6 thé giup toi giai quyét khi€u nai hodc khang cao?

Quy vi c6 thé lién hé vdi chuyén vién vé quyén Loi thanh vién cua Inclusa bat ci khi nao quy
vi can trg gitp vé khiéu nai, khang cdo hodc c6 thdc mac vé quyén lgi clia minh. Cac thanh
tra vién cling san sang gidi dap cac thdc méac vé khiéu nai va khang cdo. Ho c6 thé cho quy
vi biét thém vé cac quyén cla quy vij va giip dam bao rang Inclusa hd trg nhu cau va muc
tiéu clhia quy vi. Quy vi c6 thé nhd bat ky ai ma quy vi muén lam ngudi dai dién bao vé quyén
lgi cho minh. Nguoi dai dién bao vé quyén Lgi c6 thé la thanh vién gia dinh, ban bé, luat su
ho&c bat ky ngudi nao khac san long giup d6.

Chuong trinh thanh tra vién

Céac chuaong trinh Thanh tra khu vuc sén c6 dé ho tro tat ca cac thanh vién cua Partnership
giai quyét khiéu nai va khang céo, hoan toan mién phi. C4 hai chuong trinh thanh tra
thudng c6 gang gidi quyét van dé clia quy vi ma khéng can phién diéu tran.

Wisconsin Board on Aging and Long Term Care
Cac thanh tra vién tlr co quan nay lam viéc véi cac thanh vién cuia Partnership tir 60
tudi tré lén.

D& dugc SG Dich vu Y té€ (Department of Health Services, DHS) phé duyét: thém ngay phé duyét ctia DHS

54
P-03454V (07/2026)



S6 tay thanh vién chuong trinh Partnership vé quyén lgi Medicaid
Chuang 8. Khiéu nai va khang céo

Board on Aging and Long Term Care
1402 Pankratz Street, Suite 111
Madison, WI 53704-4001

S8 dién thoai mién phi: 800-815-0015
Fax: 608-246-7001

Email: BOALTC@wisconsin.gov
www.boaltc.wi.gov

Disability Rights Wisconsin (DRW)
Cac thanh tra vién tlr co quan nay lam viéc véi cac thanh vién cua Partnership duéi
60 tudi.

Disability Rights Wisconsin

1502 W Broadway, Suite 201
Madison, WI 53713

S8 dién thoai mién phi: 800-928-8778
TTY: 888-758-6049

Fax: 833-635-1968

Email: info@drwi.org
www.disabilityrightswi.org
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Chuong 9. Két thic tw cach thanh vién ctia quy vi trong Inclusa
C6 mot vai cach ma tu cach thanh vién clia quy vi trong Inclusa c6 thé chdm durt:

. Quy vi c6 thé chon chdm dit tu cach thanh vién Inclusa cia minh bat c lic nao.
0 Né&u quy vi mudn cham duitt tu cach thanh vién trong chuong trinh Partnership,
hay lién hé véi mot trong cdc ADRC hoac ADRS B6 lac thudc khu vue dich vu cua
Inclusa. P& tim ADRC tai dia phuong quy vi, hay goi s6 844-947-2372.

Tim thém thong tin vé cac ADRC va ADRS B0 lac trén trang web ctia ADRC
(dhs.wi.gov/adrc).

° Inclusa phai bao cdo thong tin nay cho co quan ctia quy vi. B6i khi tw cach thanh vién
clia quy vi sé bi cham dit ngay ca khi dé khong phai la lwa chon ctia quy vi. Tu cach
thanh vién clia quy vi c6 thé bi chdm dut néu
o  Quyén lgi chia quy vi két thuc.

o  Tinh hinh tai chinh cla quy vi thay d8i, dan dén viéc quy vi mat diéu kién di vé tai
chinh dé tham gia chuong trinh Partnership

o Quy vi khéng con dap ng tiéu chi vé mat chirc nang, theo danh gia chlc nang
cua chuong trinh Sang loc Chirc ndng Cham séc Dai han danh cho Nguoi lén &
Wisconsin.
Quy vi khéng phai tra khoan chia sé chi phi ctia minh.
Quy vi c6 tinh cung cap cho ching toi théng tin khong chinh xac, diéu nay anh
hudng dén tu cach tham gia chuong trinh ciia quy vi.

o Tu cach thanh vién clia quy vi cling c6 thé bj chdm durtt, véi sw chap thuén ctia DHS,
néu:
o  Quyvinglrng chap nhan dich vu trong hon 30 ngay va ching toi khong biét ly do.
o  Quyvitl chditham gia vao viéc lap ké hoach cham séc, va chiang toi khéng thé
dam bao sirc khoe va su an toan cua quy vi.
o Quy vi lién tuc c6 nhirng hanh vi gay r6i hoac khéng an toan cho nhan vién, nha
cung cap hoac céac thanh vién khac.

Tu cach thanh vién clia quy vi khéng thé bi chdm dut vi ly do stic khoe suy gidm hodc quy vi
can thém dich vu.

Quy vi cé quyén khang cao néu bi loai khoi chuang trinh Partnership hoac tw cach thanh
vién Inclusa cla quy vi bi cham dut.
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Phu luc

1. Dinh nghia cac tir quan trong

Ngu'gc dai — Hanh vi lam dung thé chét, tinh than hoac tinh duc d6i véi mét ngudi. Diéu
nay bao gom ca nhirng phuang phap diéu tri ma quy vi khéng dongy. BDéng thoi bao gom
viéc giam gilr hoac han ché quyén tu do mét cach khéng hgp ly. Xem Chuong 6 dé biét mo
ta day dd vé cac hinh thirc ngugc dai.

Tham phan luit hanh chinh — M6t vién chire chu tri phién digu tran cong béng cap tidu
bang. Ho giup giai quyét tranh chép gitra quy vi va té chitc quan ly cham séc sic khoe
(MCO) cua quy vi.

Chi thi trudc — M6t ban tuyén b6 béng van ban vé nguyén vong cuia quy vi lién quan dén
viéc diéu triy té. Diéu nay dam bao nhan vién y té thuc hién theo nguyén vong clia quy vi
néu quy vi khdng thé tu minh truyén dat nguyén vong dé. C6 nhiéu loai chi thi trudc khac
nhau va ching c6 nhiéu tén goi khac nhau. “Di chic s6ng”, “gidy Uy quyén cham sdc surc
khoe” va “lénh khéng hoi strc (DNR)” la nhirng vi du. Xem Chuong 6 dé biét thém théng tin
vé chi thiy té trudc.

NguGi dai dién bao vé quyeén Igi — Ngudi cé thé gitip quy vi ddm bao r&ng MCO cla
quy vi dang giai quyét nhu cau va muc tiéu clia quy vi. Nguoi dai dién bao vé quyén lgi cé
thé gitp quy vi lam viéc véi MCO cla quy vi dé giai quyét tranh chdp mot cach khéng chinh
thire. Ho cling c6 thé dai dién cho quy vi néu quy vi quyét dinh khang céo hoac khiéu nai.

Trung tdm ngudn luc danh cho ngudi cao tudi va ngudi khuyét tat
(ADRC)/Chuyén gia vé ngudn luc danh cho ngudi cao tudi va ngu'di khuyét
tat caa Bo lac (ADRS) — Céc trung tAm dich vu cung c&p théng tin cho quy vi. Ho hé trg
trong moi khia canh ctia cudc séng lién quan dén tudi gia hoac s8ng chung vdi khuyét tat.
Cac thanh vién bd lac c6 thé luwa chon lam viéc véi ADRC dia phuong hodc ADRS B lac néu
c6. Cac ADRC va ADRS dam nhiém viéc dang ky va hay dang ky tham gia chuong trinh
Partnership.

Khang cao — Yéu cau MCO xem xét lai quyét dinh anh hudng dén dich vu cia quy vi. Quy
vi c6 quyén khang cdo néu doi ngli cham sdc cuia quy vi ngirng, tr chdi hodc giam bdt dich
vu. Cac loai khang cao khac va quy trinh ndp don khang cao dugc trinh bay trong Chuong 8.

Tai san — Tai san bao gom 6 t6, tién mat, tai khodn ngan hang, cac khoan dau tu, gia tri
tién mat clia bao hiém nhan tho va nhirng tht khéc. Diéu kién dé duoc hudng Medicaid phu
thudc vao téng tai san quy vi s@ hiru. Quy vi phai da diéu kién nhén trg cap Medicaid mdi cé
thé tham gia chugng trinh Partnership.

NguGi dai dién dudc iy quyén cho chuong trinh Medicaid — Mét c4 nhan hoac td
chirc ma quy vi lwa chon dé gitp quy vi nhan va duy tri chuong trinh Medicaid. S dung Chi
dinh, Thay déi ho&c Bai nhiém Ngudi dai dién dugc Uy quyén: Ca nhan, F-10126A
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(dhs.wi.gov/library/collection/f-10126a) hodc Chi dinh Thay doi hodc Bai nhiém Ngudi dai
dién dugc Uy quyén: To chire, F-10126B (dhs.wi.gov/library/collection/f-10126b).

Goi quyeén Igi — Cac dich vu quy vi nhan dugc khi tham gia chuong trinh Partnership. Cac
dich vu nay bao gom cham sdc y té, cham sdc tai bénh vién, chdm séc ca nhan, cham séc
strc khoée tai nha, van chuyén, vat tuy t&, cham soc diéu dudng va cac dich vu khac. Doi
ngl cham séc clia quy vi phai phé duyét cac dich vu. Ho cling phai liét ké cac dich vu nay
vao ké& hoach chadm soc cuia quy vi. Xem Chuong 4 dé biét danh sach day du céc dich vu.

Ké hoach cham sdc — Mét k& hoach ghi lai trai nghiém ca nhan va két qua cham séc dai
han, nhu cau, sd thich va diém manh ctia quy vi. K& hoach nay liét ké cac dich vu quy vi
nhan dudgc tir gia dinh hodc ban bé. Dong thai liét ké cac dich vu ma MCO sé cung cap. Quy
vi déng vai tro trung tdm trong qua trinh lap k& hoach cham soéc. Quy vi va nhém clia quy vi
sé hop thudng xuyén dé xem xét ké hoach cham séc clia quy vi.

Poi ngii cham soc — quy vi sé c6 moét doéi ngl cham séc khi tham gia chuong trinh
Partnership. Poi ngli nay bao gom quy vi, mdt nhan vién xa hoi (hoac ngudi quan ly cham
s6c hoac diéu phdi vién dich vu xa hoi), mot y ta da dang ky hanh nghé va mét diéu dudng
chuyén khoa. Quy vi va doi ngli chdm sdc clia quy vi sé xem xét nhu cau clia quy vi, Xac
dinh muc tiéu mong muén va lap ké hoach chdm sdc. Nhan vién cong tac xa hoivay ta cla
quy vi sé phé duyét, phoi hgp va theo dbéi cac dich vu danh cho quy vi.

Su’ luva chon — Chuong trinh Partnership hé trg quyén lwa chon cuia quy vi khi s&r dung
dich vu. Quyén liwa chon c6 nghia la quy vi c6 quyén quyét dinh cach thirc va thai diém
nhan dugc su cham séc. Diéu doé cling cé nghia la quy vi ¢ trach nhiém gitp déi ngli cham
séc clia minh tim ra nhirng cach thirc hé trg hiéu qua nhat vé mat chi phi. Quy vi cling c6
thé lua chon chi dinh modt ho&c nhiéu dich vu chdm séc dai han clia ho. Quy vi c6 thé thuc
hién viéc nay bang cach st dung tuy chon hé tro ty quan ly (SDS).

Pong thanh toan — M6t khoan tién c6 dinh quy vi phai trd cho mot dich vu cham séc sic
khoe dugc bao hiém. Vidu, quy vi c6 thé phaitra 5 do la dong thanh toan cho mét lan kham
bac si.

Chia sé chi phi — Sé tién hang thang quy vi c6 thé phai tra dé ti€p tuc di diéu kién tham
gia chuang trinh Partnership.

Hiéu qua vé chi phi — Phuong 4n hd trg t6t nhat cho muc tiéu cham séc dai han ctia quy
Vi vGi chi phiva cong sirc hgp ly. Quy vi va nhdm cham sdéc clia quy vi st dung phuong phap
Quyét dinh phan b8 ngudn luc (Resource Allocation Decision, RAD). Phuong phap nay gitp
quy vi tim ra nhitng cach dé hd tro k&t qua cham séc dai han ctiia minh. Tiép theo, quy viva
nhém ctia quy vi sé xem xét cac lwa chon. Quy vi sé chon cach tiét kiém chi phi nhat dé ho
trg cac muc tiéu ctia minh. D8y khéng phai lic nao ciing la lua chon ré nhat.

Co quan cap quan hoac bo lac — Cac co quan dia phuong xac dinh diéu kién dd vé tai
chinh ctia quy vi dé dugc hudng Medicaid. Diéu nay bao gom céa quyén Loi clia Partnership
va cac quyén lgi coéng cong khac.
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S6 tay thanh vién chuong trinh Partnership vé quyén lgi Medicaid
1. Dinh nghia cac tir quan trong

Department of Health Services (DHS) — M6t co quan cua State of Wisconsin. DHS
diéu hanh cac chuong trinh Medicaid ciia Wisconsin, bao gom ca Partnership.

Huay dang ky — Quy trinh chdm dt tu cach thanh vién cua quy vi trong chuong trinh
Partnership.

Division of Hearings and Appeals (DHA) — M6t co quan cua State of Wisconsin. La
nai t6 chirc cac phién didu tran cdng bang cap tiéu bang.

Thiét bi y té l1au bén (DME) — V4t dung hoac thiét bi dugc thiét ké dé quy vi st dung
hang ngay. Quy vi c6 thé can cac thiét bj nay dé ho trg gidi quyét van dé sirc khode hodc
khuyét tat. Vi du bao gobm thiét bi cung cap oxy, xe lan va khung tap di.

Tinh trang cap cltu y té — Bénh tat, thuong tich, triéu chirng hoac bénh ly rat nghiém
trong. Hau hét moi ngudi sé tim ki€ém cham soc y té ngay lap tirc dé tranh bi tén hai.

Cham sdc tai phong cap clfu — Céc dich vu cham séc strc khoe quy vi nhan dugc tai
phong cap clru cliia bénh vién.

Pang ky — Viéc dang ky tham gia chuong trinh Partnership la tu nguyén. D& dang ky, quy
vi nén lién hé vdi trung tdm ngudn luc danh cho ngudi cao tudi va ngudi khuyét tat (ADRC)
tai dia phuong hodc chuyén gia vé nguon luc danh cho ngudi cao tudi va ngudi khuyét tat
(ADRS) cua Bo lac.

Thu hoi tai san — Qua trinh ma State of Wisconsin yéu cau hoan tra chi phi cho céc dich
vu Medicaid ma quy vi da nhan duogc tir chuong trinh cham sdéc dai han dugc tai trg bai
Medicaid. Sau khi vg/chdng quy vi qua doi, tiéu bang sé thu hoi tién tir tai san cia quy vi.

Khang cao nhanh — Mét thu tuc ddy nhanh qua trinh khang cdo. Quy vi cé thé yéu cau
MCO cua quy vi ddy nhanh qua trinh khang cdo néu quy vi cho rang viéc chd doi theo quy
dinh théng thudng cé thé gay hai nghiém trong dén sic khoe hoac kha nang hoat dong clia
quy vi. Xem Chuong 8 dé biét théng tin vé khang cdo nhanh.

Family Care Partnership — Xem muc “Partnership”

Piéu kién du vé tai chinh - biéu kién dé dugc hudng Medicaid. Co quan quan hoac Bo
lac xem xét thu nhap va tai san cia quy vi dé tim hiéu xem quy vi c6 da diéu kién nhan
Medicaid hay khéng. Quy vi phai di diéu kién nhan trg cdp Medicaid mdi c6 thé tham gia
chuong trinh Partnership.

Piéu kién du vé kha nang chirc nang — Nhu cau dugc hd trg clia quy vi trong cac
hoat déng nhu tdm rira, mac quan 4o va st dung nha vé sinh. Chung téi st dung Céng cu
Sang loc Chuc nang Cham séc Dai han Wisconsin cho muc dich nay. Cong cu nay sé xac
dinh xem mot ngudi cé da diéu kién vé mat chirc nang dé tham gia chugng trinh
Partnership hay khéng.

Khi€u nai — Y kién cutia quy vi bay té su khong hai long vé viéc chdm séc hodc dich vu hoac
céc van dé chung khac. Cac khiéu nai c6 thé lién quan dén chét lugng cham séc. Khi€u nai
cling c6 thé lién quan dén cach quy vi va dbi ngli cham sdc strc khde clia quy vi trao doi véi
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S6 tay thanh vién chuong trinh Partnership vé quyén lgi Medicaid
1. Dinh nghia cac tir quan trong

nhau vé cac quyén cla quy vi. Chuang 8 giai thich vé khi€u nai va cach thirc nép don khiéu
nai.

NguGi giam ho — Ngudi dua ra cac quyét dinh vé cudc séng clia quy vi. Tdoa an c6 thé chi
dinh ngudi giam ho néu quy vi khong thé tu dua ra quyét dinh.

Co quan Quan ly Thu nhap — Co quan dia phuang cia quy vi sé xac dinh diéu kién du
vé tai chinh dé dugc hudng Medicaid, Family Care va cac quyén lgi cong cong khac. Hay
truy cap trang Thong tin lién hé cua Co quan B6 lac va Quan ly Thu nhap (dhs.wi.gov/im-
agency) dé tim co quan gan nhat.

NguGi c6 quyén dua ra quyét dinh theo phap luat — Ngudi c6 quyén dua ra quyét
dinh thay mat quy vi theo phap luat. Ngudi c6 quyén dua ra quyét dinh theo phap luat cé
thé la ngudi gidam hd ddi vdi ca nhan hodc tai san (hodc cé hai), ngudi bao ho tai san, ngudi
duoc chidinh lam dai dién theo gidy Gy quyén vé cham séc sirc khde hoéc tai chinh.

Mc do cham soOc — Lugng hd trg quy vi can dé thuc hién cic hoat dong hang ngay. Quy
vi phai thudc dién dugc cham séc tai "nha dudng ldo" mdi di diéu kién tham gia chuong
trinh Partnership.

Cham sdc dai han (LTC) — Céc dich vu va hoé trg ma quy vi c6 thé can do khuyét tat, tudi
gia hodc mac bénh man tinh ldm han ché kha nang thuc hién cac hoat déng thudng nhat.
Hoat déng nay bao gom nhirng viéc nhu tdm rlra, mac quan 4o, nau an, di lam va thanh
toan hda don.

Muc tiéu cham sdc dai han — M6t tinh huéng, diéu kién hoac hoan cdnh ma quy vi hodc
ddi ngli cham sdc cua quy vi xac dinh, gitp quy vi duy tri si doc lap toi da.

Céc két qua cling bao gom két qua lam sang va chirc nang. Két qua ldm sang lién quan dén
strc khde thé chét, tinh than hodc cam xudc cla quy vi. Mét vi du vé két qua ldm sang la kha
nang thd dé dang hon. K&t qua chirc nang lién quan dén kha nang thuc hién cac nhiém vu
nhat dinh cia quy vi. Mot vi du vé két qua chirc nang la kha nang tyu di xudng cau thang.

T6 chirc quan ly cham séc sirc khée (MCO) — Co quan digu hanh chuong trinh
Partnership.

Medicaid — Chuaong trinh cham séc y té va dai han do Wisconsin Department of Health
Services (DHS) diéu hanh. Medicaid con dugc biét d&n véi tén goi “HO tra Y t&”7, “MA” va
“Tiéu dé 19”. Quy vi phai dap ng céc yéu cau vé diéu kién tham gia chuong trinh Medicaid
dé trd thanh thanh vién.

Cham sdc y té (cap tinh va ban dau) — Chan doan, diéu tri va phong ngira cac bénh
man tinh, 6m dau, chan thuong va cac bénh ly thé chat va tinh than khac. Diéu nay bao
gdém ca viéc chadm séc ngan han tai bénh vién hoac phong cap citu (cham séc cap tinh).
Dong thgi bao gom viéc cham séc tir bac si(chadm sdc ban dau). Ngoai ra con cé céc cap
dd cham so6c khac.

Medicare — Chuong trinh bao hiém y té lién bang. Chuong trinh nay danh cho ngudi tir 65
tudi trd lén va mot s6 ngudi dudi 65 tudi mac mot s6 khuyét tat nhat dinh. Chuong trinh nay
D& dugc SG Dich vu Y té€ (Department of Health Services, DHS) phé duyét: thém ngay phé duyét ctia DHS
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cling danh cho nhitng ngudi méc bénh than giai doan cudi (suy than vinh vién can loc mau
ho&c ghép than). Medicare chi tra cho chi phi nam vién, cham séc strc khde va thudc theo
toa.

Thanh vién — Ngudi tham gia Partnership. Quy vi phai dap &ng céc tiéu chi diéu kién du
vé chirc nang va tai chinh.

Chuyén vién vé quyén Igi thanh vién — M6t nhan vién ctia MCO c6 thé gitip quy vi
hiéu rd cac quyén va trach nhiém ctia minh. Chuyén vién vé quyén lgi thanh vién ciing hé
trg gidi quyét cac van dé lién quan dén cham séc va dich vu. Ho c6 thé giup quy vi ndp don
khi€u nai hodc khang cdo. Xem Chuong 8 dé biét thong tin vé khi€u nai va khang céo.

MetaStar — Co quan ma Wisconsin Department of Health Services (DHS) hgp tac dé xem
xét cac yéu cau khiéu nai va khang cdo. Ho ciing danh gia chat lugng ctiia cac MCO. Xem
Chuong 8 dé biét thong tin vé cac cudc danh gia ctia DHS.

H6 trg tu nhién — Nhirng ngudi trong cudc séng clia quy vi da chon gitp d& quy vi.

Mang Iudi — Cac nha cung cép dich vu ma MCO ky hgp dong dé cung cép dich vu chdm
séc sirc khde va cham séc dai han. Bao gom céc bac si, bénh vién, ca sdy té va nha cung
cap.

Nha cung cap trong mang ludi (hoac nha cung cap tham gia hoac nha cung
cap) — Mét ca nhan hodc nhém cé hgp déng véi MCO clia quy vi. Ho c6 thé cung cap dich
vu cho quy vi.

Nha cung cap khong thudoc mang luéi (hoac nha cung cap khong tham gia) -
La cd nhan hodc nhom khéng c6 hgp déng véi MCO clia quy vi dé cung cép dich vu. Dé sir
dung nha cung cap ngoai mang ludi, truwdc tién cac thanh vién phai lién hé véi MCO cua ho.

Thong bao vé quyét dinh bat Igi vé quyén Igi — Quyét dinh tir MCO cua quy vi. Cac
trudng hop pho bién bao gom viéc MCO ngirng hodc gidm dich vu clia quy vi. Mot MCO
cling c6 thé tir chdi yéu cau cung cép dich vu mdi.

Thong bao vé quyén khang cao — Mot L4 thu giai thich cac lua chon chia quy vi dé ndp
don khang cdo. Xem Chuaong 8 dé biét thém théng tin vé viéc khang céo.

Mirc do cham soc tuong ducong vién dudng Iao — Thanh vién & mirc dé cham séc
nay co6 cac nhu cadu cham séc khi€n ho du diéu kién dé dugc nhan dich vu tai vién dudng
l50. O c8p db cham séc nay, c6 rat nhigu dich vu da dang. Mot ngudi phai dang cé nhu cau
chdm séc @ mirc d6 cham soc clia vién dudng ldo mdi du diéu kién tham gia chuong trinh
Partnership.

Thanh tra vién — Ngudi xem xét cac khiéu nai dugc bao cdo va gilp quy vi gidi quyét cac
van dé lién quan dén dich vu cham séc sirc khode ctia quy vi.

Chuong trinh Partnership — M6t chuong trinh cung cép céc dich vu cham séc y té va
cham séc dai han cho ngudi cao tudi va ngudi Llén bi khuyét tat vé thé chat va phat trién. Tat
ca cac thanh vién cua Partnership phai:

D& dugc SG Dich vu Y té€ (Department of Health Services, DHS) phé duyét: thém ngay phé duyét ctia DHS

62
P-03454V (07/2026)



S6 tay thanh vién chuong trinh Partnership vé quyén lgi Medicaid
1. Dinh nghia cac tir quan trong

o C6 nhu cau chdm séc @ mirc d6 cham soc clia vién dudng ldo theo danh gia cla
Cong cu Sang loc Chirc nang Cham séc Dai han Wisconsin.

° Déang ky tham gia chuong trinh Medicaid cla tiéu bang Wisconsin. Ho cling cé
thé tham gia chugng trinh Medicare.

° Sinh séng tai mot quan/huyén cé chuang trinh Partnership.

Muc tiéu ca nhan — Nhirng muc tiéu quy vi dat ra cho cudc séng cia minh.

Giay uy quyén cham sdc sirc khoe — Mot van ban phap ly cho phép quy vi Gy quyén
cho nguoi khac dua ra cac quyét dinh vé cham séc sic khde thay cho minh. Céch nay
dugc str dung néu quy vi khéng thé tw minh dua ra nhirng quyét dinh dé.

Bac si cham soc chinh — Ngudi cung cap, huéng dan hodc gitp quy vi ti€p can cac dich
vu chdm sdéc strc khoe. Bao gom béac sivay ta chuyén khoa, tro ly bac siva cac nha cung
cap dich vu y té dugc cap phép khac.

Cho phép trudc (hoac chap thuan trudéc) — Sy chap thuan bing van ban cho mét
dich vu hodc don thudc. Quy vi cé thé can gidy t& nay tir MCO hodc DHS trudce khi sir dung
dich vu hodc mua thuéc theo toa.

Mang Iu'éi nha cung cap — Danh sach céc co quan va ca nhan ma té chirc quan ly
cham séc strc khoe (MCO) ky hop dong dé cung cép dich vu. Poi ngli chadm sdéc clia quy vi
phai phé duyét cac dich vu trudc khi quy vi c6 thé chon nha cung cép tir danh ba. Xem
Chuong 3 dé biét thong tin vé mang ludi nha cung cdp ctiia MCO.

Thuoc ké don — La cac loai thuéc ma theo luat, quy vi phai cé don thuéc méi dugc mua.
Diéu nay cé nghia la bac sThodc nhan vién y té cho rang quy vi can dung thuéc dé.

Dich vu cham sdc tai co sé luu tri — Céac dich vu dugc cung cép trong moi trudng
cham sdc ndi trd. Moi trudng nay bao gom cac nha & gia dinh danh cho ngudi lén (AFH),
céc cd s cu trd cdng dong (CBRF), cac khu chung cu cham séc cu tri (RCAC) va céc vién
dudng ldo. Tat ca cac dich vu cham sdéc tai cd s& lwu trd phai dugc doi ngli cham séc cua
thanh vién phé duyét.

Phuong phap Quyét dinh Phan bd Ngudn luc (RAD) — M6t cong cu ma quy vj va
nhém cham séc clia quy vi str dung dé giup tim ra nhirng cach tét nhat dé dap irng nhu cau
va hoé trg muc tiéu ctia quy vi.

Chi phi an & — Phan chi phi sinh hoat trong co s& chdm séc ndi trd bao gom tién thué nha
va tién &n. Quy vi tu chju trach nhiém thanh toan chi phi an 8. Xem Chuong 5 dé biét thong
tin vé chi phi an 4.

H6 trg tu quan ly (SDS) — SDS la mét céch dé quy vi sdp x8p, mua va digu phéi mot s&
dich vu chdm sdc dai han ctia minh. Quy vi c6 nhiéu trach nhiém hon, linh hoat hon va
quyén kiém soat nhiéu hon déi vGi cach thirec nhan dich vu. Vi SDS, quy vi c6 thé ty quan ly
ngan sach ctia minh cho céc dich vu chdm sdéc dai han. Quy vi ciing c6 thé cé quyén kiém
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soat cac nha cung cép dich vu clia minh. Digu nay bao gom viéc tuyén dung, dao tao, giam
séat va sa thai nhan vién cham sdc truc ti€p clia quy vi.

Khu vu'c phuc vu — Khu vic quy vi phai sinh séng dé du diéu kién dang ky va tiép tuc
tham gia Inclusa Partnership. Xem Chuong 2 dé biét danh sach khu vue phuc vu Inclusa .

Bac si chuyén khoa — La bac si cé chuyén mén sau trong mét linh vuc y hoc.

Phién diéu tran cong bang cap ti€u bang — Mot phién diéu tran do thdm phan luat
hanh chinh lam viéc cho State of Wisconsin Division of Hearing and Appeals t8 chirc. Xem
Chuong 8 dé biét thong tin vé cac phién diéu tran cdng bang cép tiéu bang.

D& dugc SG Dich vu Y té€ (Department of Health Services, DHS) phé duyét: thém ngay phé duyét ctia DHS

64
P-03454V (07/2026)



S6 tay thanh vién chuong trinh Partnership vé quyén lgi Medicaid
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2. Cac dich vu duwoc bao hiém

Hau hét cac dich vu phai dwgc nhém cham séc cua quy vi phé duyét. Néu quy vi tu sir dung
dich vu ma khéng c6 sy chép thuén clia doi ngl cham séc, quy vi cé thé phai chitra cho
céac dich vu dé. Hay trao d6i vdi di ngli cham séc clia quy vi néu quy vi nghi minh cén dich
vu nao do.

Dichvuyté

3 Dich vu hé trg cai nghién rugu va ma tdy (AODA)
. Thinh hoc
o Tri liéu than kinh cot s6ng
e  Chuongtrinh hd tro cong dong
° Dich vu nha khoa
. Dich vu xét nghiém chan doan
. Dich vu loc mau
) Thiét biy té lAu bén va vattuy té
. Cham séc sirc khoe tai nha
° Dich vu chdm séc bénh nhan giai doan cudi
° Dich vu bénh vién
e Vanchuyényté
o  Dichvuchuyén chdy té khéng khan cép (chuyén chd dén cac cudc hen kham
bénh)
o  Vanchuyényté khan cép (xe clitu thuong)
. Dich vu sirc khoe tam ly
o Dich vu diéu duéng
o  Diéu dudng gian doan (ban thgi gian)
o  Diéududngriéng
o  Cham soc hd hap (may tho)
o Cham séc ca nhéan
. Dich vu bac s1
° Dich vu chuyén khoa chan
o Tri liéu (trong moi co sG)
o Vat ly tri liéu
o Triliéu co nang
o  Amngtrtriliéu
. Dich vu cham séc thi luc
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Dich vu cham séc tai co s&

Vién dudong lao

Bao gobm co s& cham sdc trung gian cho ngudi khuyét tat tri tué va vién diéu tri bénh tam
than. (Céc dich vu tai co s& diéu tri bénh tdm than chi duoc bao hi€m cho thanh vién dudi
21 tubi hoac tir 65 tudi trd lén.)

C4ac dich vu va ho tro tai nha va cong dong

Cham sé6c ban ngay cho nguai lon

Cac dich vu dugc cung cdp cho mot nhém ngudi Ldn tai mot dia diém bén ngoai nha
& trong mot phan clia ngay. Dich vu nay danh cho ngudi lén can giao ti€p xa hoi.
Dich vu nay cling danh cho nhitng ngudi can dugc giam sat, hd trg trong cac hoat
déng hang ngay va dugc ho tro dé duy tri sitc khde va sy an toan. Cac dich vu c6 thé
bao gom cham soc cé nhan, bira 8n nhe, cham soc y té va dua dén dén va tir dia
diém cham soc.

Cong nghé hoé trg

Nhirng vat dung giup moi ngudi thy'c hién cac hoat déng thuong nhat tai nha, noi
lam viéc va trong cong dong. Céc vat dung nay co thé bao gom céac thiét bi cong
nghé& nhu may tinh bang, thiét bj di déng hoac phan mém, céac vat dung hé trg thich
ng, va mot chu ché nghiép vu dugc huan luyén bai ban tir mot nha cung cap uy tin.
Dich vu nay cling c6 thé bao gobm viéc danh gia nhu cau vé cong nghé ho trg ctia mét
ngudi va viéc slra chira hoac bao tri cac thiét bi hoac vat dung.

Kham pha co hoi viéc lam hoa nhap cé tinh canh tranh (CIE)

Gilp céac thanh vién kham pha cac con dudng sy nghiép. BDong thdi gitip cac thanh
vién quyét dinh xem ho c6 muén lam viéc trong cdng dong cung vdi nhirng nguoi
khong khuyét tat hay khong. Cac dich vu bao gom tham quan doanh nghiép, trai
nghiém cong viéc thuc té, phdng van tim hiéu théng tin va lap ké hoach viéc lam.
Cac thanh vién ciing c6 thé dugc gido duc vé céc dich vu viéc lam danh cho ngudi
khuyét tat va dugc ho tro trong viéc xac dinh sd thich, kién thic va ki ndng c6 thé
hitu ich cho viéc tim kiém viéc lam.

Hb tro giao tiép

Céc vat dung va dich vu can thiét dé ho trg nghe, néi, doc hodc céc hinh thirc giao
tiép khac. Cac vat dung co thé bao gom hé théng giao tiép thay thé hodc bé trg, thiét
bi khuéch dai giong noi, céng nghé dién tlr, i'ng dung di dong va phan mém. Cac
dich vu c6 thé bao gdm phién dich hodc hé trg ngdn ngit ky hiéu, danh gia nhu cau
giao ti€p, slra chira va bao tri cac thiét bi giao ti€p, va dao tao dé str dung céc thiét bj
giao tiép.
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e Dichvutwvan lam sang va tri liéu cho ngudi cham séc.
Hb trg nhirng ngudi cham séc khéng dugc tra luong va nhan vién hé trg duoc tra
lwong thuc hién k& hoach diéu tri hodc hd trg. Cac dich vu bao gom danh gia, xay
dung k& hoach diéu tri tai nha, ké hoach hb trg, ké hoach can thiép, cling nhu dao
tao va ho trg thuc hién céc k& hoach dé. Céac dich vu nay ciing bao gobm dao tao cho
ngudi cham séc va nhan vién phuc vu cac thanh vién c6 nhu cau phirc tap (vugt ra
khéi cham séc théng thuong).

e Giao duc va dao tao ngudi st dung dich vu
Giup ngudi khuyét tat phat trién ky ndng ty bao vé quyén lgi, ho trg quyén tu quyét,
thu'c hién cac quyén céng dan va cé dugc céc ky nang can thiét dé kiém soét va chiju
trach nhiém d8&i vai cac dich vu hd trg khac. Cac dich vu nay bao gém gido duc va
dao tao cho cac thanh vién va ngudi cham soc hodc ngudi ra quyét dinh phap ly clia
ho. Khoan tién nay cé thé dugc dung dé chi tra phi ghi danh, sach v va cac tai liéu
gido duc khac, cling nhu chi phi di lai dén cac khda dao tao, hdi nghi va cac su kién
tuong tu.

e Dichvutwvanvatrijliéu
Diéu tri céc réi loan ca nhan, xa hoi, thé chat, y t€, hanh vi, cdm xudc, nhan thic, sic
khoe tdm than, hodc cac rbi loan do lam dung ruou hodc ma tay gay ra. Diéu nay cé
thé bao gdm hd trg thich nghi véi tudi gia va khuyét tat, ho trg trong cac mdi quan
hé, va tri liéu bang nghé thuat hodc Am nhac mang tinh giai tri. Déng thdi c6 thé bao
goém tu' van vé dinh dudng, y t&, can nang hodc tu van vé ndi dau mat mat.

e Dao tao ky nang sinh hoat hang ngay
Gilp céac thanh vién thuc hién cac cong viéc thuong ngay. Diéu nay bao gom céac ky
nang giup thanh vién tu &p va tham gia vao dagi séng cong dong. Vi du bao gom hoc
céch quan ly tién bac, bao tri nha ctlra, chuén bi thirc &n, rén luyén ky nang di
chuyén, ky nang tu chadm soc ban than va céac ky nang can thiét dé ti€p can va sy
dung cac nguon luc trong cong dong.

e Dichvuban ngay
Cac hoat dong dugc lén lich thudng xuyén, duoc té chirc bén ngoai nha cho mot
nhém ngudi Llén. Cac dich vu ban ngay gilp cac thanh vién tham gia cong dong, hoc
céac ky nang xa hoi va phat trién cac ky nang can thiét cho cac hoat dong sinh hoat
hang ngay va cudc séng cong dong.

e Dichvu quan ly tai chinh
Hb tro quan ly chi phi dich vu hodc tai chinh ca nhan. N&u mét thanh vién chon ty
quan ly mét hoac nhiéu dich vu, dich vu nay bao gom viéc ca nhan hodc co quan
thanh toan cho cac nha cung cap dich vu sau khi thanh vién Gy quyén thanh toan.
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Cac dich vu nay cling gilp cac thanh vién l&p ngén sach dé dam bao c6 du tién cho
ché &'va cac nhu cau khac.

e Sirc khée va svw an lanh
Giup céc thanh vién duy tri hoac cai thién sirc khoe, thé chat va tinh than, ky ndng xa
hoi va kha nang hoa nhap cong dong. Cac hoat déng nay bao gom céc hoat dong tap
trung vao viéc phat trién thoi quen lanh manh; céc l&p hoc, bai hoc va sy kién lién
quan dén hoat déng thé chat va dinh duéng; cac dich vu chadm soc sirc khoe nhu
céac ldp yoga va thién; va gido duc va dao tao vé tinh duc.

e Biraangiaotannha
Daoi khi, dich vu nay dugc goi la "Meals on Wheels" (dich vu giao bira an tan nha),
bao gdbm viéc chuén bj va giao mot hodc hai bira &n mdi ngay néu thanh vién khéng
thé tu ndu hodc mua dugc nhirng bira an lanh manh ma khéng cén sy trg giup. Céac
bira &n dugc giao tan nha cling co thé giup cac thanh vién néu ho khéng thé tuan thu
ché& do an kiéng dac biét do nha cung cép dich vu cham sdéc strc khoe khuyén nghi
cho mét tinh trang strc khde cu thé.

e Caitaonhad
Bao gobm céac vat dung va dich vu gitip nha clia thanh vién an toan hon va thuén tién
hon khi di chuyén. Diéu nay c6 thé bao gom dudng déc, thang may cau thang, thang
nang xe lan, sira d6i nha bép hodc phong tdm, cac diéu chinh chuyén biét vé kha
nang ti€p can hodc an toan, va cac thiét bij dién ti kich hoat bang giong ndéi, anh
sang hodc chuyén déng nham tang kha nang tu lap va kha nang séng déc lap clia
ngudi dugc hd trg.

e Tuvdnnhad
Gilp cac thanh vién tim dugc nha & dé tiép can, gia ca phai chdng va an toan trong
cbng dong. Tu'van nha & bao gom viéc tim hiéu cac lua chon s& hitu nha va thué
nha, xac dinh nguon luc tai chinh, xac dinh s& thich vé vi tri va loai nha &, xac dinh
nhu cau vé kha nang tiép can va stra ddi, va tim ki€m nha & c6 san. Dich vu tu van
nha & khong bao gom thanh toan tién thué nha hoac tién trd gép mua nha.

e Heé thdng irng phé khan cap ca nhan (Personal Emergency Response System,
PERS)
PERS két nai truc ti€p thanh vién véi cac chuyén gia y té trong trudng hgp khan cép.
Do la dién thoai hodc hé théng dién tr khac.

e Dichvutién hwéng nghiép
Cac hoat dong hoc tap va trai nghiém lam viéc gilp cac thanh vién phat trién nhirng
th& manh va ky nang téng quat dé tim viéc lam trong cong dong. Céc thanh vién co
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thé hoc cach lam viéc vdi cap trén, dong nghiép va khach hang. Ho ciing cé thé hoc
cach &n méc, lam theo chi dan, thyc hién tac vu, giai quyét van dé, gir an toan va di
chuyén. Nhirng dich vu nay gitp céc thanh vién tim dugc viéc lam trong cong déng
véi mic lwong va phuc Lgi tuong duong vai ngudi lao dong khong khuyét tat.

e Dichvuchuyénnha
Bao gom cac khoan chi phi phat sinh mot an gilp cac thanh vién chuyén tlr co s&
cham sdéc tap trung hodc cd sd cham séc ndi trd dén sinh séng tai nha hoac can hd
clia ho trong cong dong. Ho co thé giup chi tra cac khoan phi chuyén nha, don dep
va sap xép do dac, tién dat coc va phi két ndi dién nudc. Ho cling cé thé giup d& vé
do ndi that, dung cu ndu an, dé dung vé sinh va gia dung, ciing nhu cac dé dung va
thiét bi gia dung ca ban.

e Giam satvahd trg tirxa
Giup cac thanh vién nhan dugc hé trg tryc tiép tir ngudi cham séc tir xa. Ngudi
cham séc tir xa c6 thé ddm bao sy an toan cho ngudi dugc chdm séc va hé trg trong
trudng hop khan cép. Dich vu nay cung cap céc cdng nghé nhu cadm bién, thiét bi
giam sat va céc thiét bj lién lac hai chiéu khac. Péng thdi bao gom su hd trg tir cac
nhan vién cham séc tir xa va viéc sira chira, bao tri thiét bi. Thanh vién phai néu rd
bang van ban rang ho muén st dung dich vu nay.

e Dich vucham séc tai co sé lvu tri
Puoc cung cap trong moi trudng cu tri cdng ddng &m cung nhu & nha. Diéu nay bao
gdbm céc nha & gia dinh danh cho ngudi lén cé 1-2 givdng va cac co sd danh cho ba
ngudi lén trd lén (nhu nha & gia dinh danh cho ngudi l&n ¢c6 3-4 givdng hoac khu
phic hgp can hé cham séc ndi trd). Cac dich vu thudng bao gom cham séc cé
nhan, hd trg cac hoat dong hang ngay, cham sdc tai nha, diéu tri, va hé trg va giam
sat chung. Céc dich vu cling c6 thé bao gobm van chuyén va cac hoat déng giai tri
ho&c xa hdi, ho trg vé hanh vi va xa héi, va dao tao ky nang séng hang ngay.

e Cham séc tam thoi
Cung c4p nhirng ky nghi ngan han cho gia dinh ho&c nhitng ngudi cham séc chinh
khéc. Diéu nay giup gidm bdt cang thang va gadnh nang cham séc hang ngay. Dich vu
cham séc tam thdi cé thé dugc cung cép tai nha clia thanh vién, co sd ndi tru, trai
dugc cap phép, bénh vién hoac vién dudng lao.

e Dich vucham séc ca nhan ty dinh hwéng
Hb trg cac thanh vién trong cac hoat dong hang ngay va céng viéc nha can thiét dé
sinh s8ng trong cong dong. Ho tro nay bao gom hé tro tdm rlra, &n udng, mac quan
40, quan ly thuéc men, chdm sdéc rang miéng, téc va da, chuén bi bira an, thanh
toan héa don, di lai, di vé sinh, di chuyén gilra c4c vi tri va sif dung phuong tién giao
théng. Thanh vién lwa chon ¢4 nhan hodc t6 chirc cung cép dich vu cho minh va cé
D& dugc SG Dich vu Y té€ (Department of Health Services, DHS) phé duyét: thém ngay phé duyét ctia DHS
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thé déng vai tro la ngudi st dung lao déng hodc dong str dung lao dong clia ho. Bac
s phai viét don chi dinh dé thanh vién dugc hudng dich vu nay.

e Thiét bivavattuwy té chuyén dung
Cac vat dung giup duy tri strc khde cua thanh vién, quan ly tinh trang bénh ly hoac
thé chat, va cai thién kha nang hoat dong hoéc tinh tu’ lap. Céc vat dung co6 thé bao
gom thubc khong can ké don, kem dudng da theo toa can thiét vé maty té, vitamin
D theo toa, vitamin tong hgp hoac thuc phdm b sung canxi, va sach hodc dung cu
hd trg tri liéu.

e Piéu phdivién ho tro
Mot ca nhan hodc t6 chirc ma thanh vién lwa chon dé gitp lap ké hoach, ti€p can va
diéu phéi cac ho trg tu quan ly. Mot diéu phéi vién hé trg am hiéu vé céc dich vu dia
phuong va cé thé gitp tuyén dung, thué, dao tao, quan ly va lén lich lam viéc cho
nhanvién.

e Dichvuhoé troviéc lam
Gilp céac thanh vién tim va gilr viéc lam. Muc tiéu la duy tri viéc lam trong cong déng
V@i mic luong bang hodc cao hon muc lwong t6i thidu, lam viéc cung véi nhirng
ngudi khong khuyét tat. Cong viéc dé cling can dap irng cac muc tiéu ca nhan va
nghé nghiép cua ho.

o Dichvuviéc lam ca nhan gilip cac thanh vién tim dugc viéc lam, trau doi ky
nang cho céng viéc do va c6 dugc cac bubi phong van. Digu nay cling co thé
bao gobm huén luyén va dao tao nghé nghiép, dua dén dén noi lam viéc, ho
trg cé nhan tai noi lam viéc, tu van vé phuc Lgi, dich vu thang tién nghé nghiép
hodc ho trg tu kinh doanh.

o Dichvuviéc lam nhém nhé la cac dich vu va chuong trinh dao tao dugc
cung cap trong moi trudong doanh nghiép, cong nghiép hoac céng dong cho
cac nhém tir hai dén sau ngudi lao dong khuyét tat. Vi du bao gom cac nhém
di déng va cac nhém lam viéc khac dua trén doanh nghiép, thué cac nhém
nhé cong nhan khuyét tat tai cac noi lam viéc cong dong. Cac dich vu c6 thé
bao gdbm gido duc va kham pha nghé nghiép theo nhém nho, phat trién ky
nang, lap ké hoach viéc lam, gidi thiéu viéc lam, gap go ngudi str dung lao
dong, huén luyén va dao tao nghé, dua dén dén noi lam viéc va trai nghiém
lam viéc phu hgp véi sd thich va ky nang cuia thanh vién.

e Cham séc ho trg tai nha
Hb tro cac hoat dong sinh hoat hang ngay va nhu cau cé nhan tai nha hodc trong
cbng dong. Céac dich vu nay giup dam bao an toan trong nha va cong dong, bao gom
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céc congviéc nha thudng ngay nhu don dep, ndu an va giat gid, ciing nhu cac cong
viéc l&n trong gia dinh nhu cham séc san vuon va don tuyét. Cac dich vu nay cling
c6 thé hd tro viec mac quan 4o, tdm rlra, quan ly thudc men, an uéng, divé sinh,
chai chudt, di lai, thanh toan hda don, str dung phuong tién giao thong va viéc nha.

e Dichvu dao tao cho ngudi cham séc khong dugc tra lwong
Hb trg nhirng ngudi cham séc, hudng dan, bau ban, gidm sat hodc hé trg thanh vién
ma khéng nhan thu lao. Chuong trinh nay dao tao nhirng ngudi cham séc khéng
dugc tra luang vé cach thuc hién céac liéu phap va st dung thiét bi trong qua trinh
diéu tri va cac dich vu khac ndm trong k& hoach cham séc ctia ngudi dugc cham
séc, dong thdi hudng dan cdch ddm bao an toan cho ngudi dugec cham séc trong
cbng dong.

e Dichvuchuyénché
Gilp céac thanh vién tiép can cac dich vu cong dong, hoat déng va ngudn luc dugc
bao gdbm trong ké hoach chdm séc ctia ho. Dich vu nay c6 thé bao gdm vé hoac thé
di lai hoac khoan bo6i hoan chi phi di lai, cing nhu chi phi chuyén chd cho céc thanh
vién va nguoi di cung dén nai can dén.

e Stira déi phuwong tién di chuyén
La nhirng cai tao d8i v6i phuong tién di lai ma thanh vién chl y&u s dung nham dap
(rng cac nhu cau phat sinh do tinh trang khuyét tat ctia ho. Nhirng dich vu nay giap
thanh vién ti€p can céng déng va nang cao tinh ty lap clia ho. Viéc nay c6 thé bao
gdm thay déi ghé ngdi va day an toan, thiét bj diéu khién ctia ngudi i, thiét bi nang
xe, bé d&, dudng d6c va hé théng neo gilt hodc hé théng neo dau xe lan. Dich vu nay
cling bao gobm chi phi vat liéu, dich vu, kiém tra va bao tri cac thay doi dé. Dich vu
nay khong bao gom viéc mua xe hoéc bao tri théng thuong.

e Lap ké& hoach va hé tro tuong lai nghé nghiép (Vocational futures planning and
support, VFPS)
Gilp cac thanh vién tim kiém, gilt virng ho&c thang tién trong cong viéc tai cong
doéng. Diéu nay c6 thé bao gdm danh gia cong nghé hd tro, lap k& hoach viéc lam,
kham pha nghé nghiép, ho trg tim viéc, huan luyén va dao tao nghé, va hé trg ca
nhan thudng xuyén tai ngi lam viéc ctia ho. Céc thanh vién clng c6 thé tim hiéu
thém vé cac vu dai danh cho ngudi lao déng va cach viéc lam cé thé dnh hudng dén
cac quyén lgi cua ho.
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Appendix 6. Notice of privacy practices

Insurance ACE Notice of Privacy Practices

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION
ABOUT YOU MAY BE USED AND DISCLOSED AND HOW YOU
CAN GET ACCESS TO THIS INFORMATION. PLEASE REVIEW IT
CAREFULLY.

The privacy of your personal and health information is
important. You do not need to do anything unless you have a
request or complaint.

This Notice of Privacy Practices applies to all entities that are
part of the Insurance ACE, an Affiliated Covered Entity under
HIPAA. The ACE is a group of legally separate covered entities
that are affiliated and have designated themselves as a single
covered entity for purposes of HIPAA. A complets list of the
members of the ACE is available at
httpsi/huma.nainsuranceace.

We may change our privacy practices and the terms of this
notice at any time, as allowed by law, including information
we created or received before we made the changes. When
we make a significant change in our privacy practices, we
will change this notice and send the notice to our health
plan subscribers.

What is nonpublic personal or health information?
Nonpublic personal or health information indudes both
medical information and personal information, like your name,
address, telephone number, Social Security number, account
numbers, payment information, or demographic information.
The term "information” in this notice includes any nonpublic
personal and health information. This includes information
created or received by a healthcare provider or health plan.
The information relates to your physical or mental health or
condition, providing healthcars to you, or the payment for
such healthcare.

How do we collect information about you?

We collect information about you and your family when you
complete applications and forms. We also collect information
from your dealings with us, our affiliates, or others. For
example, we may receive information about you from
participants in the healthcare system, such as yvour doctor or
hospital, as well as from employers or plan administrators,
credit bureaus, and the Medical Information Bureau.

What information do we receive about you?

The information we receive may include such items as
your name, address, telephone number, date of birth,
Social Security number, premium payment history, and
your activity on our website, This also includes information
regarding your medical benefit plan, your health benefits,
and health risk assessments.

How do we protect your information?

We have a responsibility to protect the privacy of your
information in all formats including electronic and oral
information. We have administrative, technical, and physical
safeguards in place to protect your information in various
ways including:
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« Limiting who may see your information

+ Limiting how we use o disclose your information

+ Informing you of our legal duties about your information

+ Training our employees about our privacy program and
procedures

How do we use and disclose your information?

We use and disclose your information:

+ To you or someone who has the legal right to act on your
behalf

+ To the Secretary of the Department of Health and Human
Services

We have the right to use and disclose your information:

+ To a doctor, a hospitzal, or other healthcare provider so you
can receive madical care.

« For payment activities, including claims payment for covered

services provided to you by healthcare providers and for

health plan pramium payments.

For healthcare operation activities, including processing your

enrollment, responding to your inguiries, coordinating your

care, improving quality, and determining premiums.

For performing underwriting activities. However, we will not

use any results of genetic testing or ask guestions regarding

family history.

To your plan sponsor to permit them to perform, plan

administration functions such as eligibility, enrollment,

and disenrollment activities. We may share summary level

health information about you with your plan sponsor in

certain situations. For example, to allow your plan sponsor

to obtain bids from other health plans. Your detailed health

information will not be shared with your plan sponsor. We

will ask your permission, or your plan sponsor must certify

they agree to maintain the privacy of your information.

To contact you with information about health-relzted

benefits and services, appointment reminders, or freatment

alternatives that may be of interest to you. If you have opted

out, we will not contact you.

To your family and friends if you are unavailable to

communicate, such as in an emergency.

To your family and friends, or any other person you identify.

This applies if the information is directly relevant to their

involvement with your health care or payment for that care.

For example, if a family member or a caregiver calls us with

prior knowledge of a clzim, we may confirm if the claim has

been received and paid.

+ To provide payment information to the subscriber for
Internal Revenue Service substantiation.

« To public health agencies, if we believe that there is a serious
health or safety threat.

+ To appropriate authorities when there are issues about
abuse, neglect, or domestic violence.

+ In response to a court or administrative order, subpoena,
discovery request, or other lawful process.

+ For law enforcement purposes, to military authorities and as
otherwise required by law.

— continued to next page
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Insurance ACE Notice of Privacy Practices - continued

To help with disaster relief efforts.

For compliance programs and health oversight activities.

To fulfill our obligations under any workers” compensation
law or contract.

To avert a serious and imminent threat to your health or
safety or the health or safety of others.

For research purposes in limited circumstances and provided
that they have taken appropriate measures to protect your
privacy.

For procurement, banking, or transplantation of organs,
eyes, o tissue,

« To a coroner, medical examiner, or funeral director.

additional restriction on use and disclosure for specific types
of information:

« Some federal and state laws may restrict the use and
disclosure of certain sensitive health information such

as: Substance Use Disorder: Biometric Information;

Child or Adult Abuse or Neglect, including Sexual

Assault; Communicable Diseases; Genetic Information;
HIV/AIDS; Mental Health; Reproductive Health; and
Sexually Transmitted Dissases.

Reproductive Health Information: We will not use or disclose
information to conduct an investigation into identifying (or
the attempt to impose liability against) any person for the
act of seeking, obtaining, providing, or facilitating lawful
reproductive health care. In response to a government
agency’s (or other person’s) request for information that
might be related to reproductive health care, the person
making the request must provide a signed attestation that
the purpose of the request does not violate the prohibition
on disclosing reproductive health care information.

Will we use your information for purposes not described in
this notice?

We will not use or disclose your information for any reason
that is not described in this notice, without your written
permission. You may cancel your permission at any time by
notifying us in writing.

The following uses and disclosures will require your written
permission:

« Most uses and disclosures of psychotherapy notes

« Marketing purposes

+ Sale of personal and health information

What do we do with your information when you are no
longer a member?

Your information may continue to be used for purposes
described in this notice, This includes when you do not obtain
coverage through us. After the required legal retention period,
we destroy the information following strict procedures to
maintain the confidentiality.

What are my rights conceming my information?

We are committed to responding to your rights request in a
timely manner.
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Access — You have the right to review and obtain a copy
of your information that may be used to make decisions
about you. You also may receive a summary of this health
information. As required under applicable law, we will
mazke this personal information available to you or to your
designated representative.

Adverse Underwriting Decision — If we decline your
application for insurance, you have the right to be provided a
reason for the denial.

Alternate Communications — To avoid a life-threatening
situation, you have the right to receive your information

in a different manner or at a different place. We will
accommodate your request if it is reasonable.

Amendment — You have the right to request correction of
any of this personal information through amendment or
deletion. Within 60 business days of receipt of your written
requast, we will notify you of our amendment or deletion of
the information in dispute, or of our refusal to make such
correction after further investigation.

If we refuse to amend or delete the information in dispute,
you have the right to submit to us a written statement of
the reasons for your disagreement with our assessment
of the information in dispute and what you consider to be
the correct information. We shall make such a statement
accessible to any and all parties reviewing the information
in dispute.*

Disclosure — You hawve the right to receive a listing of
instances in which we or our business associates have
disclosed your information. This does not apply to
treatment, payment, health plan operations, and certain
other activities. We maintain this information and make it
available to you for six years. If you request this list more
than once in a 12-month perod, we may charge you a
reasonable, cost-based fee.

Natice — You hawve the right to request and receive a written
copy of this notice any time.

Restriction — You have the right to ask to limit how your
information is used or disclosed. We are not required

to agres to the limit, but if we do, we will abide by our
agreement. You also have the right to agree to or terminate
a previously submitted limitation.

If | believe that my privacy has been violated, what should

| do?

If you belisve that your privacy has been violated, you may file
a complaint with us by calling us at 866-861-2762 any time.
You may also submit a written complaint to the U.S.
Department of Health and Human Services, Office for Civil
Rights (OCR). We will give you the appropriate OCR regional
address on request. You can also email your complaint to
OCRComplaint@hhs.gov. If you elect to file 3 complaint,
your benefits will not be affected, and we will not punish or
retaliate against you in any way.

—continued to next page
Page 2of 3

74



Insurance ACE Notice of Privacy Practices - continued

We support your right to protect the privacy of your personal
and health information.

Our Responsibilities

« We are required by law to maintain the privacy and security
of your protected health information.

« We will let you know promptly if a breach occurs that
may have compromised the privacy or security of your
information.

« We must follow the duties and privacy practices described in
this notice and give you a copy of it.

» We will not use or share your information other than as
described here unless you tell us we can in writing. If you tell
us we can, you may change your mind at any time. Let us
know in writing if you change your mind.

We can change the terms of this notice, and the changes

will apply to all information we have about you. The new

notice will be available upon request, in our office, and on
our web site,

GN14474HH 01/25
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How do | exercise my rights or obtain a copy of this notice?
All of your privacy rights can be exercised by obtaining the
applicable forms. You may obtain any of the forms by:
+ Contacting us at 866-861-2762
+ Accessing our website at Humana.com and going to the
Privacy Practices link
« Send completed request form to:
Humana Inc. Privacy Office 003/10911
101 E. Main Strest
Louisville, KY 40202

*This right applies only to our Massachusetts residents in
accordance with state regulations.
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APPLICATION FOR REDUCTION OF COST SHARE
Answer the questions on this form as completely as you can. If you are filling out this form for
someone else, answer the questions as they apply to that person. If more space is needed, attach a
separate sheet(s) of paper and indicate the number and letter (if any) of the question you are
answering.

Section 1—Applicant Information

Last Name First Name Middle

Initial
Mailing Address—Street City State Zip Code
Phone Number Email Address

Name of Managed Care Organization (MCO) Member is Enrolled in

Name of MCO Care Manager

Date of Birth (mm/dd/yyyy) Medicaid ID Number or CARES ID

Section 2—Authorized Representative (complete this section if applicable)

Last Name—Representative First Name—Representative Middle

Initial
Mailing Address—Street City State Zip Code
Phone Number Email Address

A. Source of Authority to Act as Member’s Representative:

Check the boxes that apply. Proof Required: For any box you have checked, attach a copy of the
document that grants you the authority to act as the member’s representative. For example, a signed
guardianship order or activated power of attorney document.

O Power of Attorney

[ Guardian of Estate [0 Guardian of the Person .
for Finances

OO Attorney

O Power of Attorney for Health Care O Other—Specify:

Section 3—Current Cost Share and Amount of Cost Share Reduction Requested

Answer the questions below. Proof Required: Attach a copy of your monthly cost share bill from the
MCO or the State of Wisconsin.

A. What is your current monthly cost share amount? $ per
(This is the amount of cost share you must pay to the MCO now.) month

B. What is the amount of monthly cost share you can afford to pay?
(This is the amount of cost share you would pay the MCO if your request
is fully granted.)

$ per
month

Section 4—Why Cost Share Reduction is Necessary

Please explain why you need a reduction in cost share (attach additional pages, if needed):
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Section 5—Past Cost Share Amount

A. Do you owe the MCO cost share for past months?

[]Yes []No

B. If yes, how much do you owe?

Section 6—Current Income Amount

List all types of income you receive below. Proof required: Attach documentation such as copy of
social security statement, annual tax return, statement from a pension or annuity company, paystubs,
bank records of deposits into your checking or savings account from social security, pension, or

annuity.
A. Total monthly gross income (This is income
before taxes, Medicare Part B and D premiums, | $ per month
and other deductions are taken out).
B. Total monthly net income (This is the actual
income you receive after taxes, Medicare Part B
and D premiums, and other deductions are $ per month
taken out). Also known as “take-home” pay.
C. D. Source of income
TYPE AMOUNT
O Social Attached Supporting Document
Security $
Attached Supporting Document
O Pension $
Attached Supporting Document
O Annuity $
O Other Attached Supporting Document
Specify: $
O Other Attached Supporting Document
Specify: $
O Other Attached Supporting Document
Specify: $
0 Other Attached Supporting Document
Specify: $
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Section 7—Current Monthly Living Expenses

A. B. List your total monthly necessary living expenses below. Proof required: Attach
documentation such as a copy of a mortgage statement, rental agreement or lease,
condo fee invoice, property tax bill, insurance bill, utility bill, bank statement, or
cancelled check.

TYPE AMOUNT

o Attached mortgage bill or other supporting

[0 Mortgage document $
o Attached lease or other supporting

[ Rent document $

L o Attached homeowner’s insurance bill or
[0 Homeowner’s insurance other supporting document $
. o Attached insurance bill or other supporting

O Renter’s insurance document $
o Attached property tax bill or other

O Property taxes $

supporting document

o Attached condo association fee or other

O Condo fees supporting document $

Attached supporting documentation
O Clothing N pporing $

o Attached electric/gas bill or other

O Electric/Gas supporting document $
0 Eood o Attached supporting documentation $

) o Attached supporting documentation
O Hygiene $

o Attached internet bill
O Internet $
0 Maintenance and operation of o Attached supporting documentation $
vehicle
O Phone (landline or cell, not o Attached phone bill or other supporting $
both) document
. o Attached sewer/septic bill or other
[ Sewer/Septic supporting document $
o Attached water bill or other supporting

0 Water document $
O Other o Attached supporting documentation $
Specify:
O Other o Attached supporting documentation
Specify: $
O Other o Attached supporting documentation
Specify: $
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Section 8—Contact Information for Person who Assisted Member with Form (complete this if
applicable)

NAME- MCO Care Manager, Ombuds, Family Member, or Title
Other
Email or Phone Date

Section 9—Fair Hearing Request

Have you requested a fair hearing with the Wisconsin Department of Administration, Division of
Hearings and Appeals regarding your cost share amount? [ ] Yes [ ] No

If yes, what is the date the hearing occurred or is set to occur?
Date (mm/dd/yyyy)

SIGNATURE - Member or Authorized Representative Date Signed
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Appendix 3. Sample Notice of Adverse Benefit Determination

FAMILY CARE
NOTICE OF ADVERSE BENEFIT DETERMINATION

Mailing Date: Insert Date Notice Mailed

Member Name Member ID: Member's ID or MCI Number
Member/Legal Decision Maker's Street Address

City, State Zip Code

Dear Member Name,

This notice confirms our discussion on insert date.
The service or support in question is: insert service in question

After reviewing the options with you using the Resource Allocation Decision (RAD) process, we have
decided to:

[ ] Terminate current service.

Effective date of intended action:

[ ] Reduce current service.

Effective date of intended action:
Description of current level:

New level after reduction:

[] Suspend current service.

Effective date of intended action:
Expected date service will resume:

[ ] Deny request for service or support.
Date of request:

[] Limit request for service or support.
Date of request:

Description of requested level:

Authorized level of service or
support:

[| Deny payment for service or support (member request).

Date of request:
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Date(s) service provided:

Provider or supplier:

Payment amount being denied: $

[] Deny payment for service or support (provider claim).
Service or support:

Date(s) of denial(s):

Date(s) of claims(s):

Provider/Supplier:

The reason for our decision is that:

[] The service or support is not an effective way to support your outcome(s).

[] You do not need this service or level of service or support to support your outcome.

[] We are already supporting your outcome in another way.

[] The service or support you received was not authorized.

[ An informal support has been identified and has agreed to provide this service or support for you.

[ ] The service or support is being performed by a member of your household and the service or
support benefits the other individuals residing in the household with you.

[ ] Other:
Explanation of the decision:

If you disagree with this decision, the following pages describe your options.

Sincerely,

care manager name
care manager title
phone number

RN care manager name
RN Care Manager title
phone number
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Appeal Rights

1. How to appeal this decision

If you disagree with this decision, write, call, fax, or email:

Inclusa

Member Relations

2801 Hoover Rd., Unit 3
Stevens Point, WI 54481
877-622-6700
memberrelations@inclusa.org

You can get the Appeal Request form online at
www.dhs.wisconsin.gov/familycare/mcoappeal.htm, or by calling one of the independent
ombudsman agencies listed at the end of this notice.

Include a copy of this notice with the completed request form or letter.

2. Grievance and Appeal Committee
After Inclusa receives your request, we will set up a meeting with our Grievance and Appeal
Committee. The committee is made up of Inclusa representatives and at least one person who is
also receiving services from us (or represents someone who does).

You have the right to appear in person if you choose. You may bring an advocate, friend, family
member, or witnesses. You may also present evidence and testimony to this committee.

You will receive a written decision on your appeal. If you do not agree with the Grievance and
Appeal Committee’s decision, you can request a state fair hearing. See the “state fair hearing”
section below for more information.

3. Continuation of services
If you are getting benefits and you ask for an appeal before your benefits change, you can keep
getting the same benefits until the Grievance and Appeal Committee makes a decision on your
appeal.

If you want to keep your benefits during your appeal, your request must be postmarked, faxed,
or emailed on or before insert effective date of intended action.

If the Grievance and Appeal Committee decides that Inclusa, decision was right, you may need to
repay the extra benefits that you received between the time you asked for your appeal and the time
that the Grievance and Appeal Committee makes a decision. However, if it would cause you a
large financial burden, you might not be required to repay this cost.
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4. Deadline to file your appeal with Inclusa
You should file your appeal as soon as possible.

Your appeal to Inclusa must be postmarked, faxed, or emailed no later than 60 calendar days from
the mailing date on page one of this notice. Important: If you would like your benefits to continue
during your appeal, your appeal must be postmarked, faxed, or emailed insert effective date of
intended action.

5. Speeding up your appeal with Inclusa
You may ask Inclusa to speed up your appeal. If Inclusa decides that taking the standard amount of
time could seriously harm your health or ability to perform your daily activities, we will grant you
a faster appeal called an “expedited appeal.” This means you will receive a decision on your case

within 72 hours of your request. If you want to learn more about an expedited appeal, contact
Inclusa at 877-622-6700.

6. State fair hearing
You have the right to ask for a state fair hearing if you do not agree with the Grievance and Appeal
Committee’s decision on your appeal.

If you ask for a state fair hearing, you will have a hearing with an independent Administrative Law
Judge (ALJ). You may bring an advocate, friend, family member, or witnesses. You may also
present evidence and testimony at the hearing.

Inclusa’s member rights specialist can assist you with filing a fair hearing request. To contact a
member rights specialist, call 877-622-6700. You can also get the hearing form from one of the
independent ombudsman agencies listed at the end of this notice or online at
www.dhs.wisconsin.gov/library/f-00236.htm.

Send the completed request form or a letter asking for a hearing and a copy of this notice to:
Family Care Request for Fair Hearing
Wisconsin Division of Hearings and Appeals
PO Box 7875
Madison, WI 53707-7875
Fax: 608-264-9885

Important Note: You cannot request a state fair hearing until you have received the Grievance and
Appeal Committee’s decision on your appeal or Inclusa fails to send you a written decision within
30 calendar days of receiving your appeal.

You have 90 calendar days from the date you receive the Grievance and Appeal Committee’s
written decision on your appeal to request a state fair hearing. If Inclusa fails to send you a written
decision within 30 calendar days of receiving your appeal, the 90 days starts the day after the 30
calendar day period ends.

7. Who can help you understand this notice and your rights?

a. Inclusa’s member rights specialist can inform you of your rights, try to informally resolve your
concerns, and assist you with filing an appeal. The member rights specialist cannot represent
you at a meeting with our Grievance and Appeal Committee or at a state fair hearing. To
contact a member rights specialist, call 877-622-6700.
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b. Anyone receiving Family Care services can get free help from an independent ombudsman.
The following agencies advocate for Family Care members:

For members age 18 to 59:
Disability Rights Wisconsin
Toll Free: 800-928-8778
TTY: 711

For members age 60 and older:

Wisconsin Board on Aging and Long Term Care
Toll Free: 800-815-0015

TTY: 711

Copy of your case file

You have the right to a free copy of the information in your case file related to this decision.
Information means all documents, medical records, and other materials related to this decision. If you
decide to appeal this decision, you have the right to any new or additional information Inclusa gathered
during your appeal. To request a copy of your case file, contact a member rights specialist at 877-622-
6700.
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Appendix 4. Inclusa appeal request form

DEPARTMENT OF HEALTH SERVICES STATE OF WISCONSIN
Division of Medicaid Services Wis. Stats. § 46.287(2)(c)
F-00237 (08/2023)

APPEAL REQUEST - INCLUSA

Completing this form is voluntary. Personally identifiable information collected on this form is
used to identify your case and process your request only.

Name — Member Today’s Date

Mailing Address

City State Zip Code
WI

[] Check this box if you would like to appeal Inclusa’s decision by requesting a meeting
with the Inclusa Grievance and Appeal Committee.

Continuing your services during an appeal of a reduction, suspension, or termination
of a service

If you are getting benefits and you ask for an appeal before your benefits change, you can
keep getting the same benefits until a decision on your appeal has been made. If you want to
keep your benefits during your appeal, your request must be postmarked or faxed on or
before the effective date of the intended action. If the Grievance and Appeal Committee
decides that Inclusa’s decision was correct, you may need to repay the extra benefits that you
got between the time you asked for your appeal and the time that the Grievance and Appeal
Committee makes a decision. However, if it would cause you a large financial burden, you
might not be required to repay this cost.

[] Check this box if you would like to request the same services to continue during
your appeal.

Copy of your case file

You have a right to a free copy of the information in your case file related to your appeal.
Information means documents, records and other related material including any new or
additional information Inclusa gathers during your appeal.

[] Check this box if you would like to receive the information in your case file from
Inclusa related to your appeal.

SIGNATURE - Member Date Signed
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Mail or fax this form to:
Inclusa
Attn: Member Relations
2801 Hoover Road, Unit 3
Stevens Point WI 54481
Fax: 715-345-5725
Toll Free: 1-877-622-6700
TTY: 711 or 1-715-204-1799
Email: memberrelations@inclusa.org

To start your appeal as soon as possible, you can call Inclusa at 715-204-1805 before mailing
this form.

Your appeal must be postmarked or faxed no later than 60 calendar days from the date on
the Notice of Adverse Benefit Determination.
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Appendix 5. State fair hearing request form

DEPARTMENT OF HEALTH SERVICES STATE OF WISCONSIN
Division of Medicaid Services Wis. Stats. § 46.287(2)(c)
F-00236 (02/2020)

REQUEST FOR A STATE FAIR HEARING

| SECTION A - REQUIRED |
Completing this form is voluntary. Personally identifiable information collected on this form is
used to identify the case and process your request only.

Name — Member Phone Medicaid ID #
Mailing Address Program

[ ] Family Care [ ] Partnership [ | PACE
City Zip Code | Managed Care Organization (MCO)
Today’s Date Effective Date of Adverse Benefit Determination

Continuing your services: If the adverse benefit determination affects your services and your
request is received before the effective date, your services in most cases will not stop or be
reduced. (If the judge decides that the MCO'’s decision was right, you may need to repay the
extra services that you got between the time you asked for a fair hearing and the time that the
judge makes a decision. However, if it would cause you a large financial burden, you might not
be required to repay this cost.)

Do you wish your services to be continued? [ | Yes [ ] No

SECTION B

Complete only if fair hearing request is Why are you asking for a hearing? (Attach
related to: additional sheet if needed.)

[] Eligibility [ ] Cost Share

SECTION C

Complete only if fair hearing request is related to one of the below. To request a fair
hearing related to one of the below, you must first go through your MCO’s appeals
process.

[] Functional eligibility screen conducted by [] Failure to provide services/supports in a
MCO timely manner
[ ] Reduction, suspension or termination of [] Involuntary disenroliment from the MCO
service/support
[ Denial of request to dispute a financial
[] Denial or limited authorization of a requested liability
service
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[] Care plan

[] Denial of payment for a service [] Denial of request to obtain services

outside the MCQO'’s network

[] Failure of the MCO to make an appeal
decision within the required timeframe

Why are you asking for a hearing? (Attach additional sheet if needed.)

[ IYes [INo 1.
[]Yes []No 2.
[l]Yes []JNo 3.

[l]Yes []No 4.

Did you file an appeal with your MCO’s Grievance and Appeal
Committee?
Date you filed the appeal:

Did you request the same services to continue during your appeal with
the MCO?

Have you received a written decision from the MCO’s Grievance and
Appeal Committee? Attach a copy of the decision to this form or briefly
describe the decision below:

Summary of decision:

If you answered “No” to question 3, when was the MCO’s Appeal and
Grievance Committee decision due: :

(If possible, attach a copy of the MCO’s letter that told you when you
would receive a decision.)

Note: The MCO Appeal and Grievance Committee has up to 30 days to
make a decision on your appeal. You must wait to see if the MCO
sends you a decision on your appeal by the date in the letter before
you can request a fair hearing.

| SECTION D - REQUIRED

SIGNATURE — Member Date Signed

Mail or fax this form AND

a copy of the MCO'’s appeal decision letter (or, if the MCO did not

provide you with an appeal decision letter, the MCQO’s letter informing you of the date by which it
would provide you with its decision) to:

Family Care Request for Fair Hearing
c/o Division of Hearings and Appeals

PO Box 7875
Madison WI 53707-7875
Fax: 608-264-9885
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