Member Handbook

(s

www.inclusa.org

3349 Church Street, Suite 1 = Stevens Point, W 54481 = 877-622-6700 | 28526 US Highway 14 = Lone Rock, W1 53556 = 877-376-6113
1407 St Andrew Streel, Sulte 100 + La Crosse, W1 54603 « 877-785-6266
DHS Approval Date: 7.26.2017

[DHS approval 10/22/2019]



Family Care

CrnpaBoYHHUK YYACTHMKA
MEMBER HANDBOOK

Template provided by the Wisconsin Department of Health Services
P-00649R (01/2017)

DHS approval 10/22/2019



INCLUSA:
e Provides free aids and services to people with disabilities to
communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print,
audio, accessible electronic formats, other formats)
e Provides free language services to people whose primary
language is not English, such as:
o0 Qualified interpreters
o Information written in other languages
If you need these services, contact INCLUSA at 1-877-622-
6700 or TTY 715-204-1799.

English

ATTENTION: If you speak English, language assistance
services are available to you free of charge. Call
1-877-622-6700 (TTY: 1-715-204-1799).

Spanish

ATENCION: Si habla espafiol, los servicios de asistencia
de idiomas estan disponibles sin cargo, llame al
1-877-622-6700 (TTY: 1-715-204-1799).

Hmong

CEEB TOOM: Yog koj hais lus Hmoob, kev pab rau lwm
yam lus muaj rau koj dawb xwb. Hu 1-877-622-6700
(TTY: 1-715-204-1799).
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Chinese Mandarin

HE: MRBRRP , ERAREBEENES MRS, B
E81-877-622-6700 (TTY X FE15H: 1-715-204-1799).

Somali

DIGTOONI: Haddii aad ku hadasho afka Soomaaliha,
adeegyada caawimada lugadda waxaa laguu heli karaa
lyagoo bilaash ah. Wac 1-877-622-6700

(TTY: 1-715-204-1799).

Laotian

TVIBCHIO: TIVIVCIIWITIDI0, WIVTILIOIGNILLSNIVOS

(Bo0MWwIFNGlosLIOeI. L 1-877-622-6700
(TTY: 1-715-204-1799).

Russian

BHUMAHWE: Ecnn Bbl roBopuTe no-pycckn, Bam 6yayt
becnnaTtHO NpegocTaBfieHbl YCIyri nepesog4ynka.
[To3BoHUTE No HoMepy: 1-877-622-6700

(TTY: 1-715-204-1799).

Burmese

chz(ﬁlzﬁﬁj §7290Cd - 2082005 E$m®mz®|§309|§5&m|

208300905 329g[¢¢ 0a00eoMNBeeE 0§600CHgP: QSE0RdN
1-877-622-6700 (TTY: 1-715-204-1799) o3€ os:ealaddl

Arabic (right to left)
a8 510 ) shoai) Ailae 4y sad Bacluse oK1 b 655 (g jall () Saa S5 13) 14w
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(1-877-622-6700 : oomi —iila): 1-715-204-1799

Serbo-Croatian

PAZNJA: Ako govorite srpsko-hrvatski imate pravo na
besplatnu jeziCnu pomoc¢. Nazovite 1-877-622-6700
(telefon za gluhe: 1-715-204-1799).
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MnaBa 1. BaxHble Homepa TeneoHOB U UCTOYHUKU UHOpMaLUmn

Inclusa KoHTakTHaa nHdopmaums

1) Oomwmii Homep Tenedona 1-877-622-6700; 8:30am — 4:30pm Monday - Friday
2.) Anpeca odpuco MCO Inclusa Main Office, Steven Point

3.) Jlnst yqacTHUKOB riporpammsl 1-877-622-6700

4. Jlst o6cmy KruBaHus BO BHEpabouee Bpems -

Toll-Free: 1-877-622-6700 4:30 p.m. — 8:00 a.m. on Weekdays
24 hours a day on Weekends & Holidays

5. CrienraiucThl 10 MpaBaM YYaCTHUKOB
PaGoTHukH, 3aHUMarOIIECs OOCTYKHBAaHHUEM YYaCTHUKOB, SIBISIOTCS CIICIIHATUCTAMHU 110
pa3bsICHEHHIO TIpaB yyacTHUKOB. OHU omoryT Bawm, ecniu y Bac nosiBurcst sxanob6a uinu
MOBOJI AJIs1 HEAOBOJIbCTBA. OHU MOTYT IIPeIoCTaBUTh Bam nHpopmaiuio u momolis, eciu
Br1 3ax0oTUTE MOAATH aneUIALMIO HAa PEIICHUE, KOTOpOe NpuHsiia Bamra rpynma.

Ecau Bbl 0ka3anuch B 3KCTPEHHOM CUTyallMu, NO3BOHUTE 911

Member Relations 1-877-622-6700
8:00 a.m. — 4:30 p.m. Monday-Friday

.U,pyrwe BaXXHble KOHTAKTbI

Cayx0b1 3amuThl B3pocasix (Adult Protective Services)

B xax70M OKpyTe ecTh areHTCTBO, PAacCleAyIoNIee COOOIIEHHS O CITydasix HaCHIIus,
npeHeOpekeHust, GPMHAHCOBOW SKCILTyaTallMy MU MTPeHeOpeXeHNsI COOCTBEHHBIMH HYKIAMH.
[To3BOHUTE Ha «TOPSIUYIO TMHHUIO» Baiero okpyra, ecimu Bam Hy)XKHO cOOOIIUTH O
[0I03PeBaEMOM HACUIIUH HaJl B3POCIIBIM YEJI0OBEKOM, BXOSIINM B IPYIITy pucka (B BO3pacTe OT
18 10 59 net). UToOBI COOOIIUTH O HACHIIMU HAJ MOXKHIIBIM YesioBeKOM cTapiie 60 Jer,
oOpaTHuTeCh B areHTCTBO 10 PabOoTe € MOKUIIBIMH JIFOABMH, BXOASIIMMU B TPYTITY PUCKA,
Bamero okpyra.

Adams County (Health & Human Services Department)
Phone: 608-339-4505

e Ashland County (Health & Human Services Department)
Phone: 715-682-7004

e Barron County (Department of Health & Human Services)
Phone: 715-537-5691

e Bayfield County (Department of Human Services)
Phone: 715-373-6144
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e Brown County (Human Services)
Phone: 920-448-7885

e Buffalo County (Aging and Disability Resource Center)
Phone: 866-578-2372

e Burnett County (Health & Human Services Department)
Phone: 715-349-7600

e Chippewa County (Department of Human Services)
Phone: 715-726-7788

e Clark County (Department of Social Services)
Phone: 866-743-5233

e Columbia County (Aging and Disability Resource Center)
Phone: 608-742-9233

e Crawford County (Human Services Department)
Phone: 608-326-0248

e Dodge County (Aging and Disability Resource Center)
Phone: 920-386-3580

e Door County (Human Services)
Phone: 920-746-7155

e Douglas County (Department of Health & Human Services)
Phone: 715-395-1304

e Dunn County (Aging and Disability Resource Center)
Phone: 715-232-4006

e FEau Claire County (Department of Human Services)
Phone: 715-839-7118

e Forest County (Human Services Department)
Phone: 888-452-3296

e Florence County (Department of Human Services)
Phone: 715-478-7709

e Grant County (Department of Social Services)
Phone: 608-723-2136

e Green County (Aging and Disability Resource Center)
Phone: 608-328-9499

e Green Lake County (Health and Human Services)
Phone: 920-294-4070

e lowa County (Aging and Disability Resource Center)
Phone: 608-930-9835

e Iron County (Human Services Department)
Phone: 715-561-3636
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e Jackson County (Aging and Disability Resource Center)
Phone: 844-493-4245

e Jefferson County (Human Services)
Phone: 920-674-3105

e Juneau County (Department of Human Services)
Phone: 608-847-2400

e Kewaunee County (Human Services)
Phone: 920-338-0626

e La Crosse County (Aging and Disability Resource Center)
Phone: 800-500-3910

e Lafayette County (Human Services)
Phone: 608-776-4800

e Langlade, Lincoln, and Marathon Counties (North Central Community Services)
Phone: 855-487-3338 or 715-841-5160

e Marinette County (Aging and Disability Resource Center)
Phone: 715-732-3850

e Marquette County (Human Services)
Phone: 608-297-3124

e Menomonee County (Health & Human Services)
Phone: 715-799-3861

e Monroe County (Aging and Disability Resource Center)
Phone: 800-500-3910

e Oconto County (Health & Human Services)
Phone: 920-834-7000

e Oneida County (Department of Social Services)
Phone: 715-369-7499

e Ozaukee County (Human Services)
Phone: 262-284-8200

Pepin County (Aging and Disability Resource Center)
Phone: 866-578-2372

e Pierce County (Aging and Disability Resource Center)
Phone: 715-273-6780

e Polk County (Human Services Department)
Phone: 715-485-8400

e Portage County (Health & Human Services Department)
Phone: 715-345-5350

e Price County (Health & Human Services)
Phone: 715-339-2158
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e Richland County (Aging and Disability Resource Center)
Phone: 608-647-4616

e Rock County (Human Services Department — ADRC)
Phone: 608-741-3600 or 855-741-3600

e Rusk County (Department of Health & Human Services)
Phone: 715-532-2299

e St. Croix County (Department of Health and Human Services)
Phone: 715-246-8255

e Sauk County (Department of Human Services)
Phone: 608-355-4200

e Sawyer County (Health & Human Services Department)
Phone: 800-569-4162

e Shawano County (Department of Social Services)
Phone: 715-526-4700

e Sheboygan County (Aging and Disability Resource Center)
Phone: 920-467-4700

e Taylor County (Human Services Department)
Phone: 715-748-3332

e Trempealeau County (Aging and Disability Resource Center)
Phone: 800-273-2001

e Vernon County (Aging and Disability Resource Center)
Phone: 800-500-3910

e Vilas County (Department of Social Services)
Phone: 715-479-3668

e Walworth County (Department of Health & Human Services)
Phone: 262-741-3200

e Washburn County (Health & Human Services Department)
Phone: 715-468-4747

e Washington County (Aging and Disability Resource Center)
Phone: 262-335-4497

e Waukesha County (Aging and Disability Resource Center)
Phone: 262-548-7848

e Waushara County (Department of Human Services)
Phone: 920-787-6618

e Wood County (Department of Social Services)
Marshfield Area Phone: 715-387-6374
Wisconsin Rapids Area Phone: 715-421-8600
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LeHTpBI MOMOIIN MOKUJIBIM JIIOASM H JIOISIM € OTPAHUYEHHBIMHA

Bo3moskHocTsimu (Aging and Disability Resource Centers)

Aging and disability resource centers (ADRC) — 310 nepBoe MecTo, Ky/1a Hy>KHO 00paniaTbes
IS TIOJTYYCHHUS] TOYHOM HENPEIB3TON MH(OPMAIIMH 110 BCEM aCIeKTaM KH3HH, CBSI3aHHBIM CO
CTapeHUeM M OTpaHUYCHHBIMU BO3MOKHOCTAMH. B rierTpax ADRC co3nana Temas
Ipy>KeCTBEHHasi aTMOc(epa, KOTopast MO3BOJISIET TFI0OOMY YETIOBEKY, 00€CITOKOEHHBIM CEMbSIM U
APY3bSM HITH CHEIUAINCTaM, Pa0OTAIOIIMM IO BOIIPOCaM, CB3aHHBIM CO CTapEHUEM UITH
OrpaHMYCHHBIMH BO3MOKHOCTSIMH, 00paTUThCS 32 MH(POPMALIUCH, MMEIOIIEH OTHOIICHUE K UX
curyarun. Llentp ADRC npenocraBisieT cBeieHus 0 MPOrpaMMax H yciryrax, lIoMOoraeT
pa3o0paThes B JOCTYIHBIX BAPHAHTAX UIUTEIBLHOTO yX0/a U MOIaTh 3asBJICHUE HA TPOTPAMMBI
U IbToThI. B paiione oocmyxuBanus Inclusa neictyiot cienyromue meutpsl ADRC:

e Aging & Disability Resource Center Serving Adams, Green Lake,
Marquette, and Waushara Counties
Toll-Free: 1-877-883-5378

e ADRC of Barron, Rusk & Washburn Counties
Toll-Free: 1-888-538-3031

e ADRC of Brown County
Toll-Free: 920-448-4300

e ADRC of Buffalo and Pepin Counties
Toll-Free: 866-578-2372

e ADRC of Central Wisconsin
Serves residents of Langlade, Lincoln, Marathon, and Wood Counties
Toll-Free: 1-888-486-9545

e ADRC of Chippewa County
Toll-Free: 1-888-400-6920

e ADRC of Clark County
Toll-Free: 866-743-5144

e ADRC of Columbia County
Toll-Free: 1-888-742-9233

e ADRC of Dodge County
Toll-Free: 1-800-924-6407

e ADRC of Door County
Toll-Free: 855-828-2372

e ADRC of Douglas County
Toll-Free: 1-866-946-2372

e ADRC of Dunn County
Phone: 1-715-232-4006

e ADRC of Eagle Country
Serves residents of Crawford, Juneau, Richland and Sauk Counties

chlcontacts[10/22/2019] 14
P-00649R (01/2017)



Toll-Free: 1-877-794-2372

e ADRC of Eau Claire County
Toll-Free: 1-888-338-4636

e ADRC of Florence County
Toll-Free: 1-855-528-2372

e ADRC of Jackson County
Toll-Free: 1-844-493-4245

e ADRC of Jefferson County
Toll-Free: 1-866-740-2372

e ADRC of La Crosse County
Toll-Free: 1-800-500-3910

e ADRC of the Lakeshore County
Serving residents of Kewaunee and Manitowoc Counties
Toll-Free: 877-416-7083

e ADRC of Marinette County
Toll-Free: 888-442-3267

e ADRC of Monroe County
Toll-Free: 1-888-339-7854

e ADRC of the North
Serves residents of Ashland, Bayfield, Iron, Price, and Sawyer Counties
Toll-Free: 1-866-663-3607

e ADRC of Northwest Wisconsin
Serves residents of Burnett and Polk Counties and the St. Croix Chippewa Tribe
Toll-Free: 1-877-485-2372

e ADRC of the Northwoods
Serves residents of Forest, Oneida, Taylor, and Vilas Counties
Toll-Free: 1-800-699-6704

e ADRC of Ozaukee County
Toll-Free: 1-866-537-4261

e ADRC of Pierce County
Toll-Free: 1-877-273-0804

e ADRC of Portage County
Serves residents of Portage County
Toll-Free: 1-866-920-2525

e ADRC of Rock County
Phone: 1-608-741-3600 or
Toll-Free: 1-855-741-3600

e ADRC of St. Croix County
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Toll-Free: 1-800-372-2333

e ADRC of Sheboygan County
Toll-Free: 800-596-1919

e ADRC of Southwest Wisconsin
Serves residents of Grant, Green, lowa, and Lafayette Counties
Toll-Free: 1-877-794-2372

e ADRC of Trempealeau County
Phone: 1-715-538-2001 or
Toll-Free: 1-800-273-2001

e ADRC of Vernon County
Toll-Free: 1-888-637-1323

e ADRC of Walworth County
Toll-Free: 800-365-1587

e ADRC of Washington County
Toll-Free: 1-877-306-3030

e ADRC of Waukesha County
Toll-Free: 1-866-677-2372

e ADRC - Wolf River Region (Shawano, Oconto & Menomonee Counties)
Toll-Free: 855-492-2372

Hononuurensayto nHopmarmio o ADRC M0XHO MoMy4uTs Ha BeO-CTpaHUIIE:
www.dhs.wisconsin.gov/adrc/index.htm.

Iporpammsbl nomomu omoyacmenos (Ombudsman Programs)

OMOy/ICMEH — 3TO He3aBUCHMBIiA 3aIIMTHUK WU COBETHHK, He paboraromuii B Inclusa . JIroboii
4eoBek, moaydaromuii yeryru Family Care, MoskeT mosry4uTh oMoIs oMOyacMeHa
OecruiatHo. Homep, o KOTOpOMY HYKHO 3BOHHTB, 3aBUCHUT OT BO3pacTa y4acTHHUKA.

Ecnu Bam 60 uiu 0oJiee JeT, oOpaiaiitech B:
The Wisconsin Board on Aging and Long Term Care
1402 Pankratz Street, Suite 111
Madison, W1 53704-4001
becrumatasiit Homep: 1-800-815-0015
dakc: 608-246-7001

Ecau Bam ot 18 10 59 ser, oOpamaiitecs B:
Disability Rights Wisconsin
131 W. Wilson Street, Suite 700
Madison, W1 53703
O6mwmit Homep: 608-267-0214
Temneratin: 888-758-6049
daxc: 608-267-0368
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http://www.dhs.wisconsin.gov/adrc/index.htm

becnnatuslit HOMep B 1. Maaucon: 1-800-928-8778
Becruratasiit Homep B 1. Mumyoxku: 1-800-708-3034
becnnatuslit HoMep B 1. Paiic-Jleiik: 1-877-338-3724

KoncopuuymbI o mojaep:kaHuio 10xo10B Haceaenus (Income Maintenance

Consortiums)

BbI 70KHBI cO00IIIaTh 00 U3MEHUBIINXCS YCIOBHUSAX MPOKUBAHUS HIH (DUHAHCOBOW CHTYaIlUH B
teuenue 10 queit. Eciiu Bol epeesikaere, Hy>KHO COOOITUTH CBOM HOBBIN apec. DTH U3MEHECHHUS
MOTyT MOBIUATH Ha Barie npaBo nonyyars Medicaid u Family Care. O6 yka3aHHbIX
U3MCHEHUSIX HYKHO COOOIIATh B KOHCOPIIUYM TI0 MOJICPKAHHIO JT0XOI0B HaceneHus Barero
okpyra u B Inclusa . B paitonax Haiero o0CIyKHBaHUS HAXOIATCS CIICAYIONINE KOHCOPIIMYMBI:

[List consortia names, counties service, and phone and fax numbers]

IMporpamma Medicaid (Wisconsin ForwardHealth)

Ecnu y Bac Bo3HuKIIM mpo0iieMbl ¢ HCToib3oBaHueM kapTouku ForwardHealth mpu nonydenunn
YCIIyT WX TOBAapOB, HE BXOSIIMX B MaKeT JIbroT no nporpamme Family Care (takux kak ouku,
npuembl y Barero Bpada Wil pelienThl), MO3BOHUTE B CIIyKOY 10 paboTe ¢ y4acTHHKaMHU
ForwardHealth Member Services o 6ecruiatHoMy HOMEDY:

1-800-362-3002

OnoBelenne 0 MOIIEHHUYECTBE ¢ COIHATLHOI MOMOIILIO

MoIlIeHHUYEeCTBOM Ha3bIBACTCS CO3HATEIIBHOE MOTYUYCHHUE YCIIYT WM BBIILIAT, HA KOTOPBIE BhI
HC UMCCTC HpaBa, HUJIN OKAa3aHUEC ITOMOIIIN KOMY'HI/IGO B HOJ'Iy‘-IeHI/II/I YCJIYI‘ WJIN BBIIIJIAT, HA
KOTOpBIC OH HEe MMeeT mpasa. JIrodoe 110, COBEpIIArOIee MOIICHHUYECTBO, MOXKET
HpI/IBJIeKaTBCSI K yFOJ’IOBHOI\/JI OTBCTCTBCHHOCTMH. ECJII/I Cy,[[ onpe,uenHT, YTO YCJIIOBCK HonyqaeT
MEIUIIMHCKHUE JIbIOTHI MOIIICHHUYECKUM ITyTEM, OH MOTPEOYET OT TAKOTO YeI0BEeKa BO3MECTHTh
H_ITaTy paCXOI[BI 3a HOHy‘IeHHBIe JIBI'OThI IIOMHUMO HCCCHUS IlpyrI/IX HaKa3aHHI>i.

Ecnu Brl mojo3peBaeTe KOro-To B 310yHOTPEOIEHUH CPEICTBAMH COLIMAIBHOM MTOMOIIH, B TOM
ypucine nporpammMsl Family Care, mo3BoHUTE Ha «TOPSIYYIO JIMHUIO» IT0 BOIIPOCAM
MOIIICHHUYECTBA WJIM OCTaBbTE coodiieHune B IHTepHeTe:!

1-877-865-3432
www.reportfraud.wisconsin.qgov

Kaprouka Wisconsin FoodShare/QUEST (Wisconsin FoodShare (QUEST Card))

Ecnu y Bac ecth Bompocs! Wi npeaioxkeHus mo nmopoay FoodShare, eciu Bel xoTuTe y3HATH
ocTaToOK Ha cuery cBoeit kaprouku FOodShare/QUEST wiu cooOImuTh 0 OTEpe MK Kpaxe
kaprouku QUEST, mo3BoHHTE Ha «TOPSUYIO JIMHHIOY» 10 00CITyXKHBaHUIO KieHToB FoodShare
1o 6ecriaTHOMy HOMEpY:

1-877-415-5164

Ynpasiaenue mt. Wisconsin mo odecnneuenuro kadecrsa (Wisconsin Division of
Quality Assurance)
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http://www.reportfraud.wisconsin.gov/

Ecnu Bel cunTaere, uto obecneynBaroiiie Bamr yxoq paboTHHK, ar€HTCTBO HITH YUPESIKICHHE
HAPYIIUIN 3aKOHBI IITAaTa UK FOCYIapPCTBEHHOE 3aKOHOIATEIbCTBO, BBl MMeeTe MmpaBo moaath
’ajo00y B ynpasieHue o obecrnedenuro kagectra Wisconsin Division of Quality Assurance.
ITpu mogade sxano0b1 Bac MOTYT CIPOCHTH, B KAKOM OKPYTE HAXOUTCSI JaHHBIN TTOCTABIIHK
ycnyr. JInist moiaus %ano0bl TIO3BOHUTE 1O HOMEPY:

1-800-642-6552

chlcontacts[10/22/2019]
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MnaBa 2. lNpuBeTcTBUE N BBeageHUe

HNo6po noxanoBaTb B Inclusa

JloOpo moxanosats B INClusa , opranuzanuro, peryiImpyromnyo MeIUIMHCKOE 00CTy)KUBaHHE
(Managed Care Organization), kotopas pykoBoaut mporpammoii Family Care. Family Care —
3TO MmporpaMma JuimTeabHoro yxoaa Medicaid s 06ianarommx COOTBETCTBYIOIIMM IPABOM
B3pOCJIBIX JIFO/IEH ¢ QU3NUECKUMH HAPYIICHUSIMHU, HAPYIICHUSIMH B Pa3BUTHU HJIM YMCTBCHHBIMH
HApYILICHUSIMH, a TAKXKe [l HEMOIIHBIX MOXKHIIbIX Jtoneit. Family Care ¢punancupyercst u3
(benepanbHBIX HAIOTOBBIX MOCTYIUICHHI ¥ HAJIOTOBBIX MOCTYIUICHUH OT IITATa.

DTOT CIpaBOYHHK MPeIoCcTaBUT Bam nHpopmanmro, He0OX0IUMYIO IS

nonnmanust ocaos Family Care.

03HAKOMJICHUS C YCIYTaMH, BXOJSAIIUMU B TTAKET YCIIYT.

noHnMaHus Bammx npaB 1 00s3aHHOCTEH.

M0JIa4 ¥ >KaJ00bl WK aneJuIAlny, eclii y Bac Bo3HUKHET mpobiema min Bel ueM-To
00ECIOKOCHBI.

Ecnu Bam Hy’xHa momolib B 03HAaKOMJICHUH C 3TUM CIIPABOYHUKOM, MOKaiyiicta, oOpaTuTech B
rpymiTy, OTBeHaromyro 3a Bame oocnyxuBanne. KontaktHast napopmarms Barmeii rpymisr
HaXOIUTCs Ha CTP.

Kak mpasuio, cioBa «Bb» u «Bam» B 3TOM TOKyMeHTe 03HaualoT Bac, yuacmuuka. «Be» u
«Bam» Taxke MOTyT OTHOCUTBCS K BalieMy ynoJTHOMOYEHHOMY MPEACTaBUTENIO, HATIPUMED,
o(umaIbEHOMY ONEKYHY MJIM YEJIOBEKY C IeHCTBYIOIIEH JOBEPEHHOCTBIO.

B koHIe 1okymeHTa (CTp. 73) MPUBOJISITCS ONMPEACICHHS BAKHBIX CII0B. OIpeieneHus IOMOTYT
BaM noHsTh c110Ba M Ppazbl, KOTOPHIE YAaCTO UCIOIB3YIOTCS B 3TOM CIIPABOYHHKE.

Ecau Bel e1ie He cTany y4aCTHUKOM IIPOrpaMMBbI U 'y Bac ecTb BOIIPOCHI MIIK HYKHA
JOTMOJTHUTEIbHAS HHPOPMAIIHA O TOM, Kak 3apeructpupoBarhes B Family Care wiu apyrux
nporpammax, noxaiyicra, ooparurecs B ientp Aging and Disability Resource Center (ADRC)
B Bamewm paiione. ADRC npenoctaBisoT HHGOPMAIUIO U TTOAAECPKKY ¥ TTIOMOTAIOT JIHOISIM
MoJIaBaTh 3asBKH Ha yyacTue B porpammax u Ha noiydenue yciayr. ADRC - 3to oTaenbHas
opranusaiys, Kotopas He BxoauT B coctaB Inclusa . ADRC nmomoskeT Bam HE3aBUCHMO OT TOTO,
peummre 1 Bel crate yuactaukom Family Care. Anpec u tenedon ADRC no mecty Bamero
KMTEIbCTBA YKa3aH Ha cTp. [insert page number].

Kak MHe MmoXxeT nomMmou4b nporpamma Family Care?

Ocuonas 1esb Family Care 3akimouaercs: B o0ecriedeHUH 0€30IaCHOCTH M ITOMOIIIH JTFOIIM Ha
nomy. Koria roam )KMBYT B CBOEM JIOME HITH B JOME CBOUX POJICTBEHHUKOB, Y HUX €CTh OOJIbIIE
BO3MOXKHOCTEH pacnopsikaTbcsi cBoeH »ku3HbI0. OHM MOTYT CaMM pelllaTh, KOTJa UM HY>KHO YTO-
TO CZeNaTh, HATIPUMED, KOT/Ia TIPOCHINATHCS M €CTh M KaK CIUIAHUPOBATh CBOH JICHb.
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Kornaa Ber cranere yuactaukom Family Care, mbr 00cy1uMm ¢
Bamu ycmyru, kotopsie momoryT Bam xuTh qoma. 910 Family Care:
MOKeT ObITh CTPOUTEIHCTBO MaHAyca AJ1 MHBAJIUIHON
KOJISICKH MJTH MCIIOJIb30BAHHE CUCTEMBI BBI30BAa HEOTIIOKHOM
MEIULMHCKOMN ITOMOIIIH.

¢ MoxeT noBbICUTb UK
nogaepXartb Ka4ecTBO
Bawen »xnsuu.

e [lomoraet Bam »utb B
CBOEM ioMe Unu
KBapTUpe cpeaun
POAHbIX 1 ApPY3€EWN.

Family Care opranusyer yXoJ U LeJNbIil psiJ yCIyT, KOTOpBIE
IpeHa3HaueHbl Ui yaAoBiIeTBopeHus Bammx Hy»xa. Cpeau
IIpejaraéMbIX HaMH YCIyT — IIOMOIb B IPUHATHY BaHHBI,
TPaHCIOPTUPOBKE, YOOPKE JOMa U IOCTaBKE €/1bl Ha JIOM.

(Cmotpute criucok yciyr B I'nase 4 Ha cTp. 34). ¢ MNpuenekaer Bac k
MPUHSATUIO PELLEHW O
npeaHasHavYeHHbIX Bam
yxofe u ycnyrax.

Inclusa momoxer Bam HTh Kak MOYKHO CaMOCTOSITETIbHEE B
CBOEM JIOME WJIH B APYTUX (PHHAHCOBO-BHITOTHBIX YCIIOBHSIX.
MBsI npocnieiuM 3a TeM, uToObl y Bac 066110 Bee, UTO HY>KHO e [loBbiwaeT Bawy
IUISL TOTO, YTOOBI 00ECTIEYUTD 3/J0POBbE M 0€301MacHOCTh. MBI CaMOCTOATENbHOCTb.
TaKKe IOMOkeM Bam noaznep:kuBath CBs3b C CEMbEH,
IPY3bSIMU U COCEIIMU.

Ecnu Bel MoJ10710#1 4enoBeK, MTaHUPYOLIMIA Ha4aTh CAMOCTOSATEIBHYO KU3Hb, INClusa moxer
nomoub Bam crate Oonee He3aBucumbIM. Hampumep, Mbl MokeM momoub BaM noayuuts
HaBbIKH, HEOOXOAMMBIE JIJISl TIOUCKA pabOThl, MJIK HAYYUM TOTOBUTb.

KTo MHe nomoxeT?

Korna Bei cranere yuactaukom Family Care, ¢ Bamu Oyzet pabotaTh rpyria CenHaIucToB U3
Inclusa . Dto Gyzner rpymnma, oTBevaroiias 3a Baie o0cinyxuBaHue, U B ee coctaB Oyjere
Bxoauth BbI u:

Bce, xoro Bbl 3axoTurte npusieds, BKIKOYas Bamux poJICTBEHHUKOB WU IPY3€H;
JlunmoMupoBaHHas MEICECTPA,;

Coumanphblit padotHuk [Community Resource Coordinator];

Jlpyrue cnenuaniucTsl MOTYT IPUBJIEKATHCS B 3aBUCUMOCTH OT Bammx motpedHOCTEeH.
Hampumep, 370 MOXKET OBITH CIISITUANHCT IO TPYAOTEPAHH UIH PU3NOTEPATTH UITU
CHELHUATHUCT MO MCUXUYECKOMY 370POBBIO.

BeI sBisieTech IEHTPOM T'pYIIBL, OTBEYaroLIei 3a Bae oOcinykuBanue, U JOJKHBI y4acTBOBATh
BO BCeX acmeKTax IaHupoBanus Bamero o0ciyxuBanusi. Ecnu Bam HykHa moMoms 1i1st
y4acTHs B TOM IMPOIIECCE, COOOIIMTE 00 3TOM CBOEH TpyIIIIE.

['pynma, orBeuarorias 3a Bamie oociy:xuBanue, 10 kKHA BMecTe ¢ Bamu:

e OrmnpenenuTh Bamm cuinbHBIE CTOPOHBI, BO3MOKHOCTH, MIOTPEOHOCTH U TPEITIOYTCHHSI.

e Pazpaborarh man 06cIyKUBaHUs, BKIIOYAIONINN HE0OX01uMy10 BaM momorip.

e (OOecneunTh, 9TOOBI YCIYTH, MPEAYCMOTPEHHBIC Bammum mianom, neiictBurensHo Bam
MPEOCTABIISITHC.
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e O0ecmeunTh, YTOOBI yCIIyTH, npeaoctasisiembie Family Care, orBeuanu Barmm
MOTPEOHOCTSAM U ObLTH (PMHAHCOBO-BHITOTHBIMH.
e OO0ecreunTh, YTOOBI TUIAH 00CTYXKMBaHUs Bam moaxo .

Inclusa pexomeHayeT npuBiiekaTh K BarieMy 00CIyKMBaHHUIO WICHOB CEMbH, JPY3€H U IPYTHUX
BaXkHBIX 11 Bac miozeii. Family Care e 3aMeHHUT moMoIIb, KOTOPYO BBl moTy4aere oT CBOMX
POAHBIX, IPY3€U U IPYTUX JIIOAEH, )KUBYLIUX psaoM ¢ Bamu. Mb1 nomoxxem Bam nogaep:xuBathb
S3TH BaKHLIE OTHOIIEHHA. U ente MBI MOXkeM IIOMOYbL BaM HalTH TeX, KTO MOXeT Bac
MOJIJIEPKATh, 10 MECTY TIPOKUBAHMUS, HAIIPUMED, B OMOIHOTEKAX, KITyOax sl TOXKUIIBIX JTFOCH
U LEPKBH.

Ecau Hy’>KHO, MBI MOKEM HaWTH IIyTH YCWINTh Kpyr Bamen noanepxku. Hanmpumep, ecin
JIOJSM, KOTOpble BaM OMOraroT, Hy’KeH IIEpephIB, Mbl MOXKET IIPEIOCTABUTH ITIOMOIIb Ha BPEMS
UX OTCYTCTBHsA. Takas MOMOIIb AAaCT BPEMEHHYIO NIEPEABILIKY TEM, KTO 3a Bamu yxaxusaer,
YTOOBI OHM MOTJIM OTJOXHYTh M MOJIIEPKATh CBOE 37J0POBBE.

YTO 3HaAunT cTaTthb Y4aCTHUKOM nporpamMmmbli?

Kak yuactauk nporpammer Family Care Inclusa , Ber u rpymimna, orBeuaroras 3a Baire
oOciyxuBaHue, OyIyT MPUHUMATh PEIICHUS, Kacatoluecs Bariero 310poBbs 1 00pa3a KU3HH.
BwMmecTe BbI BeIOEpETE Camble JTydIlne MyTH OKa3aHus BaM moaepikkw.

Yenyru o IUIMTebHOMY YXOAy OyayT MPeaocTaBiIsThCsa Bam uepes mocTaBIIMKOB yCIyT
Inclusa . Korma Bei Bctynute B Family Care, mbl ipenoctaBum Bam uHpopMaIuio o Tom, Kak
MOJIYYHUTh CIIMCOK MOCTABIIHUKOB YCIIYT, KOTOPbIE COTIACHIINCH paboTaTh ¢ HaMu. Bmecte co
CBOEH TpyImoi o0ciykxuBaHus Bbl BBIOEpETE TEX MOCTABIIUKOB, KOTOPBIE JIYUIIIE BCErO OyayT
oTBeYaTh BarmM noTpeGHOCTSIM.

Inclusa cuuTaet, 4To HANIM YYACTHUKH JODKHBI MMETh MIPABO BBIOOPA MPH MOTYYCHUH YCIYT.
Br100op 03HayaeT BO3MOXKHOCTh ONPEAEICHHs TOT0, KaK ¥ KOI'/1a OCYIECTBISAETCS yXOA. YyacTue
B IIpOTpaMMe M BO3MOKHOCTB BBIOOpA TaKXKe 03HAYAET, YTO BbI 0TBEeUaere 3a T0, YTOOBI IOMOYb
cBOeH rpymme o0cayK1BaHUs HaliTH Hanbosee (MHAHCOBO-BBITOIHBIE 17151 Bac myTu okasanus
ITOMOLIH.

Inclusa otBeuaeT 3a ymoBieTBopeHue morpedbHocteit B ummtensaoM yxoae BCEX cBoux
YYaCTHHUKOB. MBI CMOKEM 3TOr0 JOOUTHCS, TOJIBKO €CIM BCE YUACTHUKHU Halle MporpamMMbl
OyAyT MOMOTaTh HaM COCTABJISATH TUIAHBI OOCITY>)KHUBAaHUS HE TOJIBKO 3P (EKTUBHBIE, HO TAKXKe
pasyMHbIe U (UHAHCOBO-BBITO/IHBIC. [[eHCTBYsI BMECTE, MBI CMOXEM o0ecrieunTh, 4To0b1 Family
Care ocraBanach JOCTYITHOH JJIsl IPYTUX JIFOACH, HYKIAIOIIMXCS B HAIIUX yCITyTax.

Br1 MmoxeTte IpOoaAOJIKATE IMOJIB30BATHCA YCIIyIraMu CBOUX Bpaqel‘/’l, 6OJ'[I)HI/III, KJIMHHUK U aIlITCK, I'’1C
BeI monyvaerte nexapcrsa o penenty. [Iporpamma Family Care Inclusa ne orBeuaer 3a 3tn
yeayru. Onu orutaunBarotces Medicare, Medicaid wimu npyroii cTpaxoBKOii, HO HE POrpaMMOi
Family Care. B to e Bpemsi, rpyIina, oTBeyaromnias 3a Baiie o0ciyuBaHHe, TOMOXET
corjacoBath yciyry, npegocrasisembie Family Care, ¢ ycnyramu, npegocrasisembiMu Bammmu
BpavyaMH ¥ APYTUMH MEIUIHCKIUMU yupexaeHusMu. K HuM otHocsTCs, Hanpumep, Bari
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TEpaneBT, BbIIABaEMbIE I10 PELEITY JIEKapCTBa, BPay, JI€YALUNA CTOIBI HOT, CTOMATOJIOT U
XUPOIPAKTHK.

KTo MoxeT ctaTb y4acTHUKOM Inclusa ?

BbI camu npuHEMaeTe perieHre o BetymieHud B Inclusa . Ydaacrue B mporpamMmMe 100pOBOJIBHOE.
YroOsl mosb30BaThes yeayramu Inclusa , Bel 1omKHBL:

®  OBITH B3POCIIBIM YEJIOBEKOM C (DU3UYECKHM HapyIllIeHHEM, HApYIICHUEM B PA3BUTUH UIIH
YMCTBEHHBIM HapyLIEHUEM UM ObITh HE MOJIOKE 65 JeT;

® MPOXHBATh B OJTHOM M3 30H HAIIETO OOCITYKMBAHUS (CMOTPUTE CIIMCOK 30H HAIIIETO
00CITy)KUBaHUS HUXKE);

® WMETh IIPaBO ¢ (MHAHCOBOM TOYKM 3peHHs Ha noiyuenue Medicaid;

® UMETh IPAaBO HA yyacTHe B Mporpamme ¢ (PyHKIIMOHATBHON TOUYKH 3PEHHSI COTIACHO
ompenenenunto Wisconsin Adult Long Term Care Functional Screen; u

® [OJNKCATh PETHCTPALUOHHYIO (OpMY.

B Inclusa moryTt BCTynuTh TOJIBKO JIHIIA, TPOKUBAOLIME B OHOM U3 OKPYTOB B 30HE HAIIETO
obcmyxuBanusi. YToObI MoJb30BaThes yemyramu Inclusa , Bel omKHBI IPOJOIKATE )KUTH B
OKpyTe, BXOJSIIEM B IaHHYIO 30HY o0citykuBaHus. K 30He Hariero o0CiTy>KuBaHUsI OTHOCSTCS
CIIeYIOIINE OKpYTa B ITaTe BUCKOHCHH:
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Adams lowa Portage
Ashland Iron Price
Barron Jackson Richland
Bayfield Jefferson Rock
Brown Juneau Rusk
Buffalo Kewaunee St. Croix
Burnett La Crosse Sauk
Chippewa Lafayette Sawyer
Clark Langlade Shawano
Columbia Lincoln Sheboygan
Crawford Marathon Taylor
Dodge Marinette Trempealeau
Door Marquette Vernon
Douglas Menomonee Vilas

Dunn Monroe Walworth
Eau Claire Oconto Washburn
Florence Oneida Washington
Forest Ozaukee Waukesha
Grant Pepin Waushara
Green Pierce Wood
Green Lake Polk

Ecnu Bl utanupyere nepeexaTh U3 30HbI HAIIETO 00CTYKHBaHUS, BbI JOKHBI COOOIIUTH 00
aTom Yyour care team. Eciiu Bbl BblegieTe 3a npe/iesibl 30HbI HAIero 00CayXuBaHus, Bel MokeTe
noTepsTh mpaBo Ha yuactue B Family Care. (JlomonHuTenbHy0 nHGOPMAIIMIO CMOTPHUTE Ha CTP.
32))

[Tocne BeTyneHus B IporpaMMy JUIsl TOTO, 4YTOOBI OCTaBaThCsl €€ YYaCTHUKOM, BbI TOKHBI
MIPOIOIDKATh COOTBETCTBOBATH (PMHAHCOBOMY M ()YHKIIHOHATLHOMY KPUTECPHSIM.

e duHAHCOBBIN KPUTEPHIi CBA3aH ¢ MpaBoM Ha nonydenne Medicaid (Taxke U3BECTHBIH
kak Medical Assistance, MA wu Title 19). ArenrctBo Income Maintenance orienuBaer
J0XOJT YEJIOBEKA U €r0 MMYIIECTBO U OTPEEIIseT, MIMEET JIM OH IPaBO Ha MOITyYCHHE
Medicaid. Mnorna mist Toro, 4ro0bl COOTBETCTBOBATh (PUHAHCOBOMY KPUTEPHIO,
y4acTHHKAaM IPUXOIUTCS OIUIAYMBATh YaCTh YCIYT, KOTOPBIE OHH MOIYYaloT. JTH
TUIATeXKH HA3BIBAIOTCS «JI0JIEBOC ydacThe B 3aTpatax» (*“Cost share”), u ux HyKHO
OIUTIAYUBATh, YTOOBI COXpaHUTh paBo Ha Medicaid. Eciiu Bam npuaercs orauuBath
JI0JIEBOE y4acThe B 3aTparax, padotauku ADRC o6cynsat ¢ Bamu 3T0T BapuaHT nepea
TeM, Kak BBl mprMeTe OKOHYATETbHOE PELICHNE O BCTYIUICHHH B IIPOTPaMMy.
JIONOTHHUTENBHY IO HH()OPMAITHIO O JI0JIEBOM YYAaCTHH B 3aTpaTax CMOTPUTE Ha CTp. 42.
ArentctBo Income Maintenance 6yaet nmpoBepsTh Baiiie cooTBeTcTBHE (HDHHAHCOBOMY
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KPUTEPHIO U J0JICBOC yYacTHE B 3aTpaTrax He PeKe OJHOrO pasa B TOJ, YTOOBI yOeTUTHCsI
B TOM, 4uT0 Bbl umMeete mpaBo Ha Family Care ¢ ¢punaHCOBO TOUKH 3peHMUSI.

e (DyHKIMOHAJbLHBIN KPUTEPHI CBA3aH CO 3/J0POBbEM UEJIOBEKA U C TEM, TpedyeTcs JIu
€My TIOMOII[b, YTOOBI TIOMBITBCS, OJIETHCS U cXOAUTh B TyaneT. ADRC mosxeT ckazarb
Bawm, orBeuaete i Bol GpyHKIIMOHATBHOMY KpuTepHIO Ha yuactue B Family Care.
['pynma, orBeuarormias 3a Bamie obciyxuBanue, Oyet aHanu3upoBaTh Baiie
(YHKIIMOHATILHOE COCTOSIHUE HE PeXke OJTHOTO pa3a B Iof, 4YToObl yoeauTbes, uto Bel mo-
IIpEeKHEMY UMEETE IIPaBO Ha y4acTHE B IPOrpaMMe.

Kak ctaTb y4yacTHMKOM nporpamMmmbl?

Ecnu B emie He siBisieTeck yaacTHUKOM INnclusa , HO XOTHTE UM CTaTh, IOXKAIyiCTa, TO3BOHUTE
B 1ieutp Aging and Disability Resource Center (ADRC) no mecty Bamiero npoxxuBanust nim
nocetute ero. Aapec u Homep tenedona ADRC B Bamem paiioHe MOKHO HaiiTi Ha cTp. [insert
page number(s)].

ADRC noMOXeT OIICHUTH CTeNeHb Bareil moTpeOHOCTH B yCayraxX U IPOBEPHT, OTBEUALSTE JIN
Ber ¢pyHKIImoHansHOMY KpuTepHio Ha ydactue B Family Care. Ero coTpyaHuk# pe1ocTaBsT
Bam nH(DopmManmro o Apyrux aeidcTByOmMuUX nporpammax. LleaTp momoxetr Bam BrIOpaTh
PECYPCHI WIIH MIPOrpaMMy, KOTopbie Bam Gosbliiie BCEro moaxomsT.

B mpouecce peructpanuu ADRC nonpocur Bac:

® [IpPEeJOCTaBUTh MHPOPMAIMIO O CBOEM 370POBbE U HYKIaX.

®  [IPEIOCTaBHUTHh HH(YOPMAIMIO O CBOEM JIOXOJIE U MMYIIIECTBE.

e noamnucath GopMy 0 pacKpeIThHH Bamux meauimackux nanubix (“Release of
Information”).

®  3AaIIOJHUTH U MOANUCATH PETUCTPALIMOHHYIO (hOpMY.

BeI Taroke BeTperutech ¢ pabotHukoM Income Maintenance. On onpenenut, oTBevaeTe Jiu Bol
buHancoBoMy kpuTepuio 11 yaactust B Family Care.
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NnaBa 3. YTo HYXXHO 3HaTb O NOMy4YeHun ycnyr
Kak pabotaeT nporpamma Family Care?
l[e.zm 6 obiacmu IUYHO20 ONBIMA

[Tocne Bamero Berymienus B mporpammy Family Care Ber BMecTe ¢ rpymimoii, oTBeyarorei 3a
Bamre o6ciyxuBanue, mpoBejieTe oneHKy Bammx nmotpeGHOCTEH, CHIIBHBIX CTOPOH U
npeanoureHuil. YacTb 3TOro mporecca 3aKioyaeTcs B ToM, yToObl Bel pacckaszanu cBoeit
rpyrmnre, Kakoi o0pa3 )u3Hu Bel XoTHTE BecTH U Kakast Bam Hy’>KHa MOMOIIIb, 9YTOOBI
NOJACP>KUBATh TaKOH 00pa3 )kU3HU. DTO AacT Bamell rpymnmne Bo3MOKHOCTb MOHSATb, YTO JIs
Bac BaxHo.

Bo Bpewms orieHku rpymma, oTBedaromas 3a Bamie o0ciryxuBaHue, moMoxeT Bam ornpenenuThb
1eJiM B 00J1acTH JUYHOTO0 onbITa. Llenun npeacrapnstor coboii To, uero Bel xoTuTe 10CTUYD B
Barreit sxu3an. OHM BKITIOYAIOT:!

e (CBeneHud.
O rje u ¢ keM BbI XxoTHTE KUTD;
O HeoOXoauMas MOAMEPKKA U YCIYyTH U KTO UX MPEAOCTABIISET;
O Bam npuBbIYHBIN paciOPSI0OK JTHS.

e JIMYHBIN ONBIT — UMETh.

O CBS3b C POJICTBEHHUKAMH U APY3bSIMH;
paboTy WM IpyTHe COACPKATENbHBIC 3aHITHS,
3aHSATOCTH B )KU3HH MECTHOT'O COOOIIECTBA;
CTaOUIILHOCTB;
YBaKUTEIHHOE U CTIPABEIJIMBOE OTHOIIIEHHE K ce0e;
YBa)KECHHE K JINYHOM JKU3HU.

O O0O0O0O0

e 3710poBbE U 0E30MMACHOCTh — OBITH!
O 3I0pPOBBIM,;
O B 0€30IacHOCTH;
O 3aIIMIIEHHBIM OT KECTKOTO WU MPEHEOPEKUTEITLHOTO OTHOLIICHUS.

Tonbko Bel MokeTe cooOIuUTh rpymne, oTBeyaromieii 3a Bare o0cyxuBanue, uro it Bac
BaxHO. BbI onpenensiere, uro 3Ha4aT A1 Bac u 1iig Bamei )Ku3HU ONMCaHHBIE 1IEJTH.
Hamnpumep, uenoBek MOXET XOTETh:

® OBITh JOCTATOYHO 3I0POBBIM, YTOOBI HACIAXKIATHCS MTPUXOIOM CBOMX BHYKOB;
® UMETh OIUIAYNBAEMYIO paboTy; UK
® OBITH JOCTATOYHO CAMOCTOSTEIbHBIM, UTOOBI )KUTh B CBOCH COOCTBEHHOI KBapTHUpE.

VY Bac ecTh npaBo pacCUMTHIBaTh Ha TO, YTO TPYIIa, OTBeyaromas 3a Bamie oO6cnyxuBanue,
BMecTe ¢ Bamu onpeienut 1iesid B 00J1aCTH JIMYHOTO OIbITa. DTO HE 03HayaeT, uro Inclusa
Bcerna OyIeT MpeloCcTaBiIsTh yCIyTH, YTOObI MOMOYb BaM B peanu3anuu cBoux 1eneil. Bee, 4To
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Bbl 1e1aete camu, 1 NOMOIIb, KOTOPYI0O Bl moJryyaere 0T cBOMX POIHBIX, ApY3eil n
OKPY’KAIIIUX, MO-TPe:KHEMY OyAeT UTPATh 0YeHb 00JILIIYI0O POJib B TOCTHKEHUU ITHX
1HeJIeH.

[Tepen Tem, kak Inclusa 3ammaTut 3a nmpenocrasisieMsle Bam yciyru, rpymnmna, oTBedaromas 3a
Bame o0ciyxuBanue, 1obkKHA OyIeT pelnTh, Kakue u3 HUX Bam Ooubie Bcero momMoryT u
OyayT caMbIMU BBITOJJHBIMH B (DHAHCOBOM ILIaHE.

Llenu ¢ oonacmu onumenvnozo yxooa

B xoze nporiecca oneHkn Bel BMecTe ¢ rpymnmnoi, oTBeuaronieii 3a Barre o0ciTy)xuBaHue, Takke
ornpezaenuTe s ceOs neJii B 00J1aCTH JVINTEJIBbHOT0 yXoaa. OT1o noMoxeT Bam u Bameit
IpYIIIE TOHSITh, KAKHE YCIYTH COOTBETCTBYIOT Bammim moTpeOHOCTAM C TOUKU 3pCHUS
JUTATENBHOTO yXxoaa. [lenn B 001acTv UM TETFHOTO yX04a — 3TO TO, 4T0 Bam momosker
obecrieunth Family Care, uto0bI caenats Baiy sxu3Hb Takoid, Kak Bbl 3TOro xoTture.
Hanpumep:

® UMETh BO3MOXKHOCTh YAOBJICTBOPSATH CBOU €KEAHEBHBIC MOTPEOHOCTH.
® [OJy4aTh Bce HEOOXOUMOE, YTOOBI OBITH B 0€30MaCHOCTH, OBITH 3JOPOBBIM U
CaMOCTOSTEIBLHBIM, HACKOJIBLKO 3TO BO3MOXKHO.

Korna Bce 310 y Bac Oynet, Bel cMokeTe cocpeIoTOYUTRCS Ha BaXKHBIX JIUIs Bac roasx u
3aHATUAX. Hanmpumep, momyueHne NOMOIIY B OJIEBAHUU WM MIPUHITHHA BaHHBI MOXET J1aTh
YeJIOBEKY BO3MOKHOCTh YyBCTBOBAThH C€0sI IOCTATOYHO XOPOIIIO, YTOOBI MONTH HAa paboTy WK
MOCETUTh POJHBIX U IPY3CH.

I'pynna, oTBeuaroas 3a Barie oGcity>kxnBaHue, COCTaBUT IUIaH 00CITY>KUBaHUS, KOTOPBIH
nomMo>xkeT Bam aBuratscs Brepes K JOCTHKEHHUIO LIEJIEH, KOTOPbIE BMECTE CO CBOEH Ipynnoi Bl
OIIPEAEIINIIN B XOJI€ MPOLIECCA OLICHKH.

YTto nonmxkHo GbiTb B Bawem nnaHe obcnyXxuBaHuA?
B Bamrem murane o0cyKUBaHUS JTOJKHBI OBITh YETKO 0003HAYCHBI:

e Bamu notpebHOCTH, CBSI3aHHBIE C PUINIECKUM 3T0POBHEM, U BOZMOKHOCTH BBITTOJIHEHUS
Bamu omnpeeieHHBIX 3314 U BHIOB JACATEILHOCTH (TAKUX KaK MIPHUEM ITHIIH U
OJICBaHHE).

Bamwu cunbpHbIEe cTOPOHBI U UTO BBI peanoyunraere.

Bamu nienu B 00:1aCTH TMYHOTO OIBITA U JITUTEIBHOTO YXO/I1a.

yCIIyTH, KOTopble Bam OyyT mpenocTaBisTheS.

KTO MPENOCTaBUT Bam KaxXayro U3 yciyr.

yTO BBI I1aHupyeTe aenaTh CaMOCTOATENBHO WIIM C TOMOIIBIO POACTBEHHUKOB, IPY3€i
WJIU IPYTUX UCTOYHUKOB MOAJIEPKKHU MO MECTY KUTEIHCTBA.

I'pynna, oTBeuatomas 3a Bame o0GciyxuBanue, nornpocut Bac noanucars Bam nian
00CITy’)KNBaHUsI, YTO MIOATBEPAUT Bate yqactue B €ro cocTaBlieHUH. BbI MOTyduTe KOIHIO

ch3services[10/22/2019] 26
P-00649R (01/2017)



noanucanHoro Bamu miana. Eciu Bei Oy/ieTe HeOBOIBHBI IIAHOM, MOYKHO BOCIIOJIB30BATHCS
IPOIIEIyPaMHU TI01a4H JKaa00bl WK anesusinud. (J{omoTHATE bHY0 HHPOPMAIIUIO CMOTPHTE B
I'naBe 8 Ha cTp. 54).

I'pynma, orBeuatomas 3a Bamie o6ciyxuBanue, OyJeT peryisipHO CBSI3bIBaThcs ¢ Bamu, 4To0bI
00cynuTh, Kak Bl ceOs 9yBCTByeTE, M POBEPUTH, IIOMOTAIOT Ji Bam mpepocTaBisieMbie
yciyrd. Bama rpynna nomkHa TMYHO BCTpeuaThes ¢ Bamu He peke 01HOTro pa3a B TpU Mecsla.
Ecnu Bo3HUKHET TOTPEOHOCTH B O0JIee YacThIX BCTpedax, Baia rpymma MoKeT BCTpedaThes ¢
Bamu gante.

OCHOBHbIe npasuna
Kak npoucxoauT BbIGOp 1 yTBepXaeHue nonyueHus ycnyr

D
ycnyr: Kak npaBuno, Mbl onnaynsaem

npegocTtasnsemMbie Bam
I'pynna, oTBeuaromas 3a Bae o0city:xuBanue, 10KHA yCnyri, ecnu:

yTBepauTh Bee yeiyru O TOI'O, xak Bbl ux noisryuure.
Inclusa He 00s3aHa TIIATHUTH 32 YCIIyTH, MOTy4YeHHbIe Bamu
0e3 Hamlero npeaaputenbHoro cornacus. Ecau Boi

e OHwM BXOOAT B MaKeT ycnyr
Family Care (cm. cTp. 36).

JAOTrOBOPHUTECH O MPEIOCTABJIECHHH YCIAYT CAMOCTOSTEIbHO, e OHu cooTBETCTBYIOT

0e3 corsiacoBanus ¢ Bameii rpynmoii o6cay:;kuBaHus, Bawwum uensm B obnact

Bam, B0O3MO:KHO, IPUIETCA 3AIJIATUTH 32 HUX. Eciu Bam ATMTENBHOTO yXoAa.

HYy’KHa ycIyra, KOoTopas elie He Oblja yTBepKaeHa U e OHu Hanbonee

BKJIIOYEHA B Bair rian oOcmykuBaHus, MOXKaIyicTa, dMHaHCOBO-BbIrOAHbLI AN

IIOroBOpUTE ¢ Bamen rpymnmnoi. ynosneTsopeHus Bawmx
HY>X4,.

[Ipumeuanue: Ecnu Bel mnanupyerte nepeexaTh B TaHCUOHAT e OHu BXOAAT B Bawu nnaH

JUTSI TIOYKWJIBIX JTFOZICH WJIM B TIAHCHOHAT TS TIPOKUBAHUS C o6CnyXUBaHUS.

yXO0JIOM, TIOXkalyiicTta, cMotpute cTp. 44. Inclusa nummb B
HEKOTOPBIX CITydasiX yTBEP)KIAeT OKa3aHHE YCIYyT B TAKUX
yUpEXKICHUSX.

e OHM GbINK yTBEPXKAEHDBI U
corrnacoBaHbl Bawen
rpynnon oGcnyxmBaHus.

Inclusa orBeuaer 3a AOCTHIKCHUC OIIPCACIICHHBIX Bamu

1esel B 00J1aCTH AJIUTEIBHOIO YX0/a, HO IIPU 3TOM,
IUTAHUPYS YXOJ U BbIOMpas MOCTABIIMKOB, OTBEYAIOIIUX BammM HyKaaM, Mbl 10JIKHbI
YYUTBIBATh HX CTOMMOCTb.

Jlist aToro TpyIna, oTBevaromias 3a Baiie oociyxuBanue, Oy1eT UCIONIb30BaTh METO MPUHSTHS
petienus o pacnpenencauu pecypcos (Resource Allocation Decision, RAD) B kadecTtse
PYKOBOJICTBA NP NPUHATUHU PELICHU oTHOCUTENbHO yeayr. RAD — 310 nmomarosbrit
MHCTPYMEHT, ¢ OMOIIbI0 KoToporo Bel u Bama rpynmna onpenenure Han6onee 3pQpekTUBHbIE U
NeICTBEHHbIE MMYTH YJOBJIETBOPEHUS Balux HyX/1 U TOCTHKEHUS Lesiel B 001acTH
JUTUTENIBHOTO yXO/1a.

BaxxHoit yactbio RAD siBisieTcst puHaHCOBasi BRITOAHOCTh. DHUHAHCOBAS BHIFOAHOCTH O3HAYACT
3 PEKTUBHYIO MOAICPIKKY YCTAHOBJICHHBIX IIEJICH B 00JACTH [UIUTEIBHOTO yX0/a C
COOJTIOJICHUEM pa3yMHOIO YPOBHS 3aTpaT U ycunuit. Hanprmep, eciiu 1Ba mocTaBIIiKa
npeaararoT HeooxoauMyro Bam momorrs, Inclusa kymut 6osiee 3KOHOMHBIE YCIYTH.
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Bbl nmeete nmpaBo 3HaTh U IOHUMATh UMeroLIecs: y Bac BapuaHThl BbIOOpa, B TOM UYHUCIIE,
CKOJIBKO CTOST pa3Hble yciayru. Bama 00s3aHHOCTb COCTOUT B TOM, YTOOBI 00CYIUTh 3TH
BapHaHTHI C TPYIION, oTBeyarolel 3a Bae o0ciyxuBanue, U NpUHATH pellieHue COBMeCTHO. B
xoze 00CyKAEHUsI MOXHO 33/1aBaTh BOIIPOCHl U OOMEHUBATHCSI MHEHHUSMHU.

B mpouecce Bemmonnenus RAD Bri 06cyaute HeoOxoaumbie Bam ycnyru ¢ rpynmnoii,
oTBevaromiei 3a Bame obcinyxuBanne. Bmecte Bbl H3y4nTE UMEIOIINECS Y BAaC BapHAHTHI
JOCTHIKEHUS Lieiel B 00JIaCTH JUIUTENIBHOTO yX0/1a. DTO BKJIIOYAeT 00CYKAECHUE TTOMOLIH,
KOTOPYIO MOTYT OKa3aTh JAPY3bsl, POACTBEHHUKH WU Ipyrue joau. OdeHb yacto Bel Moxkere
JIOCTHYb OJTHOM MJIM HECKOJIBKUX IIeJIeld, B OCHOBHOM, Oe3 momoru Inclusa , moromy 4ro Bamm
POJIHBIC, IPY3bsl WIH APYTHE JIIOAX MOTYT U XOTAT Bam momous. Inclusa orraumBaet yciyry,
KOTOpBIC BBl HE MOKeTe MOTYUYHUTh U3 CBOMX UCTOYHHKOB ITOICPIKKH.

Harma nens coctout B ToM, 4TOOBI OJZIEpKATh TEX Jto/iei B Barieil )Ku3Hu, KOTOpbIE yiKe
MPUHSUIA pelieHre noMmorats Bam. biiarogapst 3TuM «eCcTeCTBEHHBIM HCTOYHHKAM MOJJIEPKKN» B
Bamei moBceqHEBHOM )KU3HU OCTAIOTCA foporue Bam moau. Pacimvpenue, a He 3aMeHa TOM
MOJJEPKKH, KOTOPYIO0 BbI mosryyaere ot Bammx poaHbIX U Apy3ei, YKPEIUISET 3Ty HEOUEHUMYIO
CBs13b M oMoraert Inclusa 3amnaTtutk 3a Oka3aHue yCIIyT, KOT/Ia OHU HEOOXOTUMBI.

B konre nporiecca RAD Bri o6cyaute ¢ Tpymnmoit, oTBevaromeii 3a Baie o0cnyxuBanue, kak
obecrieunTh BaM OoJibIlie KOHTPOJIS HAJl CBOCH KU3HBIO M 3aMHTEPECOBAHKI JTU BhI B
yIpaBJICHUH MpeIocTaBisieMbiMu BaM yciyramu. J[onoiHUTEbHY0 HHPOpMaInio 00
YIpaBICHUU TpeJocTaBIsieMbiMu Bam yciryramu cmotpute Ha ctp. 30.

I'pymnmna, oTBeuatomas 3a Baiie oGciry>kuBaHue, HaiIeT MOCTABIIMKOB yCIYyT, KOTOpBIE OyIyT
OKa3bIBaTh BaM momoms. DTH MOCTaBIIMKU JOIDKHBI UIMETh goroBop ¢ Inclusa . Ceexenus 06
MCTIOJIb30BAHUH HAIIMX ITOCTABIIMKOB CMOTPHUTE Ha CTp. 29.

Ecnu Brl Oyzere HeTOBOJIBHBI KeM-TM00 UX MOCTaBIIMKOB, Bl MMeeTe mpaBo monpocuTh
HOBOTO TTOCTABIIIMKA, HO CHavaJjia Hy’)KHO 00CYIUTh 3TO ¢ TPYIIIOH, OTBeUaroiei 3a Bare
oOciry>kuBanue. Bara rpynmna 1omkHa yTBep)KaaTh Bee oyyaeMble Bamu ycmyru.

Kak 6bITb B cniy4yae uameHeHUsi Moux notpebHocTen?

[Ipenocrasnsiembie Bam yciiyru MOTyT CO BpEMEHEM MEHSTHCS B 3aBUCUMOCTH OT U3BMEHEHUH B
Bamem 3mopoBbe U s)ku3HEeHHOH cutyanuu. Hanpumep, ecnu Bame ¢usudeckoe coctosiare
yIIy4IIUTCS, 00bEM yCIyT MOKET COKpaTuThes. Ecnu Bamm noTpeGHOCTH BO3paCTyT, MBI
ceaeM Bce, 4ToObl Bbl monydmiim noaaepxky, KoTopas Heooxoauma Bam, uToObI ocTaBaThCs B
0€30MacCHOCTH U COXPAHUTD 3/I0POBHE U CAMOCTOSTEIbHOCTh, HACKOJIBKO 3TO BO3MOXKHO. O/THA
U3 HalIMX LeJIel 3aKJII0YaeTCs B PEJOCTAaBICHUH HY>)KHON YCIYTd B HYy’)KHOM 00beMe U B
HY>KHOM MECTe.

Ecau Bamm notpe6HOCTH H3MEHATCS, TTOXKAITYHCTa, COOOITUTE 00 ATOM TpYyIINe, OTBEYAIOIIEH 3a
Bame o0ciyxuBanue. 3HaiTe, 4TO MBI Bceraa OyaeM psiioM, 4ToOsl Bam moMoub.
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Kak nonb3oBaTbCA CeTb0 NOCTaBLMUKOB?

Bwmecre ¢ rpynmnoii, orBedaromeii 3a Bame o6cnyxuBanue, Bol BeiOepere 11 cedst
MOCTABIIMKOB U3 «CETH MOCTABIINKOBY». CIHCOK MOCTABIIUKOB, yCIyTaMU KOTOPBIX Mbl OOBIUYHO
MOJIb3yeMCsl, HaXOAUTCS Ha HallleM BeO-caiite mo ajapecy: Www.inclusa.org. Mer Ha3bIBaeM €ro
Cnpaouynukom 1o cetu nocrasinukos (Provider Network Directory). Eciu Bol e xotute
M0JIb30BaThCsl IHTEpHETOM, a PEANOYUTASTe TIOTYyUYUTh OyMaXKHbIH dK3eMIuLsip Provider
Network Directory, ero MoxHo 3aka3ath y Your care team.

COO6H_II/ITG cBOEH rpymrie, ecin Br1 xoTuTe MOJIYYUTDb I/IH(I)OpMaI_II/IIO O BO3MOXHOCTAX HaIllUX
IIOCTaBIIUKOB. HaHpI/IMep, O ITOCTaBIIMWKaAXx, pa6OTHI/IKI/I KOTOPBIX T'OBOPAT HA OIMMPECACIICHHOM
SI3BIKC UJIM IMOHUMAIOT OMPECACIICHHYIO 3THUYCCKYIO KYJIbTYPY WUJIN PECIIUTHO3HBIC B3IJISAbI.

MBI 3aKIr04aeM AO0TOBOpa € NOCTaBIIMKAMHU, ITIOMOT'atOIIIUMHU HaM o0ecneynBaTh Ocjan B obnacTu
AJUTCIIBHOTO yXoaAa AJid Y4aCTHUKOB HaIeu IMporpamMmal. HOCTaBHII/IKI/I pa60Ta10T C HAMH Ha
(I)I/IHaHCOBO'BBIl"OI[HLIX YCIIOBUAX U JOJIKHBI OTBCYATh HAIUM CTaHAAPTAM KavdcCTBaA. Hama cetb
MMOCTABIIMKOB NpCAHA3HA4YCHA 1JIA TOIO, 9TOOBI JaTb Bam B03MOXXKHOCTH BbI60pa. B 10 %¢
BpeMs, Inclusa Taxxke AOJIKHA YUUTBIBATH (1)I/IH8.HCOBYIO BBITOJAHOCTD IIPU BLI60pC IIOCTaBIIHMKA.

I[Tocne Toro Kak rpymma, oTBevaroias 3a Baiie o0ciyxuBanue, yTBeput BoiOpaHHbie Bamu
BapUaHThI, BBl BMECTE BbIOepeTe noctasiukoB u3 Provider Network Directory Inclusa . Kak
npaBwiIo, Bel TOKHBI OTyYaTh yXO/ OT MOCTABIIMKA, OTHOCSIIETocs K 3Toi cet. Ho ecim y
HAc HeT MOCTABIIMKA, OTBEYAIONIEro Bammm noTpeGHOCTSM, WIIH BCE HAIIHM MTOCTOSHHBIC
MOCTABIIUKH HAXOASATCS JAJIIEKO OT MecTa, T7ie Bbl )KMBETe, MBI MOXKEM BOCIOJIb30BAThCS
yCIyraMu MOCTaBIIUKA, HE OTHOCAIIErocs K ceTr. UToOBI BHIOPATh MOCTABIIMKA HE U3 HAIICH
cetH, Bbl OIKHBI IOTOBOPHTH € TPYIIION, OTBevaroliei 3a Bamie o0ciyxuBanue.

B kaxoii-To MOMEHT Bbl MOkeTe 3aX0TeTh IOMEHATH NOocTaBIKKa. Eciin Bbl X0THTE MOMEHATH
OJTHOTO TIOCTABIIMKA U3 HAIIICH CETH Ha JIPYTOro, TAK)KE BXOMAIIETO B CETh, 00PAaTUTECH K
rpymne, oTBeyaromiei 3a Bamie oocnyxuBanue. Ecjin Bl mnomeHsieTe NocTaBIINKOB, He
00Cy/1MB 3TO €O CBOeli TPYIIOI U He MOJIY4YHB ee corjiacue, Bam, Bo3MoskHO, npuaercs
CaMOMY 3aIlIATHUTH 32 YCJIYIH.

Ecau peub uaet o nocraBuInKke, KOTOPHIN JOJIKEH NPUXOAUTH K Bam 10Moil i mpeaocTaBiiiTh
YXOJ1, CBSI3aHHBIN C TUYHON TUTHEHOM, Mbl B HEKOTOPBIX CIIy4asiX MOYEM IUIATUTh 33 3TH YCIyTH
JOASM, KOTOpBIX Bel 3HaeTe, HanpuMep, wieHaM Bamel cembu. Yennosek, KOToporo Bel
BBIOEpETE, TOJHKCH UMETh HEOOXOUMYIO KBATH(UKAIIUIO U COTJIACUTRLCS pab0TaTh 1O TOM kKe
LIEHE, YTO U APYTrHe HAIlX MOCTABIIUKH.

OkasbiBacMble BaM yciyru Takske MOKHO OPraHU30BaTh, MOJIb3YSCh CAMOYPABIISIEMOM
noaaepsxkoit (Self-Directed Supports (SDS)). {ononauTensHyo HHGOPMAIIHIO CMOTPUTE Ha
ctp. 30.

Kak Family Care nomoraet Bam ynpaBnsatb npeaoctaBnsieMbiMU
ycnyramu?
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http://www.inclusa.org/

Inclusa crpemuTcs yBaxxaTh BHIOOpP CBOMX Y4acTHUKOB. Hampumep:

e [Ipumepom meseit, koropsie moaepxuBaeT Family Care, MoryT ciy>KuTh BEIOpaHHBIC
Bamu ycrioBust mpoXuBaHUs, paCOPSAOK THS M YCIYTH MOANEPKKH. B 3TuX Kateropusx
ueneit Bel onpenenute, uto BaxkHo st Bac. CoOBMECTHO ¢ TpyIioii, OTBEUAIOIIeH 3a
Bame oO0cnyxuBanue, Bol Haiinere nienecooOpas3Hble MyTH JOCTHXKEHUS ITHX ENEH.
Ecmu Bel canraete, yto Bamn rutan o0cmyXKuBaHUS HE 00CCIICUUBACT Pa3yMHOM
MOJJIEP>KKK BHIOPAHHBIX I1iesiel, Bbl MokeTe moaaTh kanoly Hiu anesiuio.
(JomomuuTtenpHy0 HHGOPMAITHIO CMOTPUTE Ha CTp. 59).

e [lo Barueii mpocb0e MBI MOKET pacCMOTPETh BO3MOKHOCTh UCIIOJIb30BAHUS MTOCTABIIIMKA,
yCIIyraMu KOTOPOT'O MBI OOBIYHO HE TOJIb3yeMCSl.

e Ecnu pedb UaeT 0 MOCTaBIIMKAX, KOTOPBIE MPUXOAAT K Bam oMo Wity Mpe1oCTaBIsIIOT
YXO/I, CBA3aHHBIN C TUYHOM TUTUEHOM, 110 Bamei mpoch0e MBI OIIaTHM YCITYTH JIFOOO0TO
KBaJTM(HUIIMPOBAHHOTO NOCTaBINKKa 110 Bariemy BbIOOpY, BKITIOYAst YI€HA CEMBU.
IMocTaBmMK A0/I2KEH 0TBEYATh HAILIUM TPeOOBAHMSAM M COIJIACUTHCS HA HALLH
PacueHKH.

e BrbI nMeeTe mpaBo MEHATH TPYIIILY, OTBEYAIOIIyIo 3a Bare o0cimy)xuBanue, He Jalie AByX
pa3 B KaJneHaapHOM roy. Bel He 00s13aHbI 00BSCHATE, TOYeMy BBl XOTHTE BEIOpATh
Apyryto rpymiy. Bo3moxkHo, uto Inclusa He Bcerma cMoxeT BHIMOIHUTE Baiiy mpocs0y
WIH NIPEIOCTaBUTh Bam Ty rpymimy, kotopyio Bl xoTHTe.

e BpbI MOXeTe PEMNTh CAMOCTOSATEIBHO YIIPABIATh OJHON UM HECKOJIBKUMHU YCIYTaMHU.
(CMoTpHTE TOTIOTHUTETBHYIO HHPOPMALUIO B CIICAYIOIIEM Pa3Jelie).

YTo Takoe camoynpaBnsiemas nogaepxkKa?

Ecim Bel X0THTE cCaMu yIIpaBiisTh HEKOTOPBIMH U3 YCIIyT, MIPEA0CTaBIseMbIX BaM B paMkax
JUTUTEIBHOTO YX0/1a, BBl MOKeTe BBIOpaTh BapuaHT camoympaisieMoit noanepxku (Self-
Directed Supports (SDS)). Beiopas SDS, Brl mosyuaere 60J1bIiie KOHTPOJISI B BOIPOCE O TOM,
KaK U OT KOT'0 IOJy4yaTh yCIyrd. Bbl Mo)keTe BBIOpATh STOT BapUaHT, €CIIU XOTUTE HECTH
00JIbIIIE OTBETCTBEHHOCTH U IIPUHUMATH OOJIBIIIE YUACTHS B OPTaHU3AINH TIOJTy4aeMbIX YCIIYT.

Hexotopsie Buabt SDS 1mo3BosisroT BaM KOHTpOJIMpOBaTh M HECTH OTBETCTBEHHOCTH 32
COOCTBEHHBIN OIOJKET, BBIJICNAEMBIN Ha yCIyTH. BbI Takke MOXKeTe KOHTPOJIUPOBATh
MIOCTaBIIMKOB, B TOM YHCJIE B35Th Ha C€0s1 OTBETCTBEHHOCTh 110 HaiiMy, TOJrOTOBKE, KOHTPOJIIO
Y YBOJIbHEHHIO paOOTHUKOB, HEMOCPEICTBEHHO yXaxuBaromux 3a Bamu. [Ipyrue Bunst SDS
IIpeyCMaTpUBAOT BO3MOXKHOCTb BbIOOpa Bamu cOOCTBEHHOr0 MOCTaBIIMKA, HO IIPU 3TOM
areHTCTBO OyJIeT 3aHMMAThCsI HAHMOM, TTOATOTOBKOM M KOHTPOJIEM HaJl paOOTHUKAMH.

Xot4 game Bcero SDS ucnonb3yeTcs B OTHOLICHUH YX0/a Ha IOMY, €0 TaK)Ke MOKHO
IIPUMEHATH K YCIIyraMm, OKa3bIBa€MbIM BHE JOMa, HAIIPUMEP, K TPAHCIIOPTHBIM yCIIyraM U
ycIliyram 1o JTU4HOM rurueHe Ha padbouem mecre. ['pymnma, oTBeuaromias 3a Barme o0ciyxuBanue,
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MOeT coo0uuTh Bam o Tom, kakumu yciayramu B Family Care MoxxHO yrnpaBisTh
CaMOCTOSITEIIBHO.

Bb1 MOkeTe onpeiensiTh CTeNeHb cBoero yyactus B SDS. DToT moxxox He moapazyMeBaeT, 4To
Bb1 10/mKHBI IenaTh Bce WM HUYEero. Bbl MoXkeTe ynpaBisTh OHOM MIIM HECKOJIBKUMHU
ycnyramu. Hammpumep, Bel MokeTe caMOCTOSITENIBHO YIIPABIIATh YCIYyTaMH, KOTOPbIE TIOMOTAl0T
BaM >kuTh B cBOEM JIoM€ WJIM IOMOTAOT HAaUTH U COXPaHUTh paboTy. 3aTeM BMECTE C IPYMIIOH,
oTBeuarouleil 3a Bamie o0cnyxuBanue, Bel MoxkeTe opraHu3oBaTh yCIIyTy, HallpaBJe€HHbIE Ha
JOCTIKEHHE pyrux Leneit Bamero miana o0caykKuBaHus.

Ecnu Bri BeiOepere SDS, To BMecTe co cBoeil rpyrmoil Bel onpeaenuTte O101KeT HAa yCIIyTH HA
OCHOBE CBOETO TUIaHA 00CITyKUBaHHS. Bl OyeT Mpon3BOIUTH OIUIATY YCIYT B paMKax 3TOTO
Or0/KETa HANPSIMYIO WK C MTOMOIIBIO JPYTOTr0 YeIOBEeKa UM areHTCTBA, KOTOPHIX Bl
BEIOEpETE.

Ecmu Brl 3aunTepecoBannch SDS, mokanyiicta, 3alipoCuTe TOTIOTHUTEIHHYI0 HHPOPMAIIHIO O
MPEUMYIIECTBAaX U OTPAHUYEHHSIX STOTO MMOIX0/1a y YOUur care team.

Kak ObITb B 3KCTPeHHOWN cuTyauumn?

Ecnu Bbl okaszanucb B 3KCTPEHHOM cUTyauuun, no3soHute 911

B akempeHHoU cumyauyuu HET Heobxodumocmu cesi3bieambCsi € 2pyrnod,
omeevarowel 3a Bawe obcrnyxxueaHue, unu rosydams rpedsapumesibHoe
paspeweHue

«JKCTpEHHas CUTyalus» 03HAYaeT, uTo, 1o BameMmy MHeHuto, Bamie 310poBbe noaBepraercs
cepbe3HOM onacHOCTU. K 3KCTpEHHOM CUTyaluu OTHOCUTCS HEOKUIAHHOE YXYIICHUE
3I0pOBBS, TIOJO3PEHNE HAa HHPAPKT UM UHCYJIBT, IEPEIOM KOCTH MU CHIIbHBIM MPUCTYTI
ACTMBL.

Ecnu Bam Heob6xoauma cpoyHasi MEUITMHCKAs TTIOMOIT!

e OOpamaiiTech 3a IOMOIIBIO, KaK MOXKHO OblcTpee. 3BoHuTe 911 unu oTnpasnsiitecs B
OMKalIIMN MyHKT CKOPOH TIOMOIIH, OOJIBHHUILY WIIH IIEHTP OKa3aHUsI CPOYHON TTOMOIITH.

e Ecnu Bel npusere B myHKT CKOpOM MOMOIIM WK Oy/ieTe NPUHATHI B OOJIBHULLY,
coo0ImuTe paboTHUKAM OOJIBHUIIBI, 4TO BEI siBIsieTech yuactHrKOM Inclusa.

e Kaxk MoxHO ckopee, Bbl miin KT0-TO €11ie JOKHBI CBSI3aThCs € TPYIIOH, OTBEYAOIEH 3a
Bamre o6ciyxuBanue, u COOOITUTL UM O TOM, KaKyr0 TOMOIs Bl osryvaere B 3Toi
CUTYyalluH.

Xors Family Care He mokpbIBaeT MEAMIIUHCKHAE YCIYTH, BAXKHO COOOIIUTD TPYIIIE, OTBEYAIOIICH
3a Barme oOcimykuBanue, 4To Bbl HAX0AUTECh B TyHKTE CKOPOM MOMOIIH HIh 4TO Bac
MOJIOXKWIIM B O0NbHUILY. TakuM 00pa3oM MbI cMOKeM MpouH(popMupoBath Bammx
MOCTABILMKOB, 4TO Bl HaxoauTech B 0OJIbHULIE, K CKOOPIAUHUPOBATH MOCTIEAYIOUINE YCIYTH.
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Hanpumep, nepen Beinuckoii n3 60nbHUIBI Bamn Bpau MoxeT HanpaBuTh Bac B areHTCTBO
MEIUIIMHCKOTO 00CTyKUBAaHUS Ha IOMY JUIS MOTy4YeHUs JanbHelux yeuyr. ['pynmna,
oTBeyaroas 3a Bame o6cnykxuBanue, 10JkHA OyAeT AaTh pa3pelleHre Ha MOIy4YeHue
MEIUIIMHCKUX YCIIyT Ha oMy 10 Baieil BIMHUCKHU.

Kak nonyuuTb ycnyrm Bo BHepaboyee BpemMA?

Ecnu y Bac Bo3HuKIIa cpovHasi moTpeOHOCTh, KOTOPYIO BBl HE MOXKETE OTIOKHUTH 110
CIIEAYIOUIETO paboyero THs, MO3BOHUTE 10 HOMepy 1-877-622-6700. [lexxypHbie orepaTopsl
paboTaroT KPyIiIoCyTOYHO KaXKAbIi 1eHb. J{eXypHBIH OnepaTop MOKET JaTh BPEMEHHOE
paspelieHne Ha OKa3aHHe HeOOXOAMMBIX YCIyT 70 clexyrouiero padbouero qus. I'pymma,
oTBeuaromas 3a Barmre o0cinyxuBanue, cBskercs: ¢ Bamu, 9To0BI OnpenenuTh, HyKHO JIH
HPOJIOJKATh OKAa3aHUE ITUX YCIYT.

Kak 6bITb, ecrnn noTpebHOCTb B ycriyrax BO3HUMKHET, Koraa s Bblegy
U3 30HbI O6CINyXXUBaHUA?

Ecnu Bei coOnpaerech NOKHHYTh 30HY 00cykuBaHus INclusa u XxoTuTe mosryyars yCIIyra Bo
BpPEMsI CBOETO OTCYTCTBUS, 00 TOM HYKHO KaK MOKHO CKOpee H3BEeCTHTh I'PyIILy,
oTBeyaIy 3a Bame oocny:xuBanue. Inclusa npoxoHcyabTHpYETCS ¢ areHTCTBOM Income
Maintenance u BbsICHUT, OyaeTe i Bbl cuuTaThCs IPOXKUBAIOIINM B JAHHOM OKPYTe BO BpeMsI
Bamero orcyrcTBusi.

e Ecmu Bel 6oabine He Oyaere :KUTh B OKpyTe, oocmykuBaemomlnclusa , obparutecs B
LHCHTP OGCHy)KPIBaHI/ISI TIOXKHUIIBIX HIOHCﬁ )41 J'IIOIIGI71 C OrpaHU4YCHHBIMH BO3MOKHOCTAMU
(ADRC) B ToMm okpyre, kyaa Ber mepeenere. B ADRC Bam moryT pacckasats o
porpamMMax, JeMCTBYIOIUX B JAHHOM OKpyTe. J[Jist Toro 4To0bI OCTaThCsl Y4aCTHUKOM
Family Care, ny>xHo, uT0OBI B OKpyTe, Kyaa BbI mepeesskaeTe, Takke AeHCTBOBAIA 9Ta
nporpamma.

e Ecnu Oynet cunutarhes, 4To Bbl mo-npeskHeMy npokuBaete B okpyre, Inclusa
COBMECTHO ¢ Bamu coCTaBUT IJ1aH, Kak MOKHO (PHHAHCOBO-BBITOHO obOecrieunTh Bamm
MOTPeOHOCTH U MOAJIEPKUBATh Baiie 310poBbe 1 6e30macHOCTh BO BpeMsi Bamero
OTCYTCTBHSL.

Ecnu Inclusa mocuutaet, 4To OHA HE MOXKET COCTAaBUTh (PUHAHCOBO-BBITOIHBIAILIAH
obecnieuenus Bammx motpeOHOCTEl 1 oOecrieunTs Bate 3m0poBbe 1 6€30macHOCTh Ha BpeMst
Barrero Bbie3/1a U3 30HbI 00CTYKHBAaHUS, MBI MOKEM O0PAaTUTHCS K ITATy ¢ POChOOoi 00
otuncnennu Bac u3 nporpammer. Eciiu Mmb1 Oyiem nmpocuTh mrat 06 oTyucieHun Bac u3
nporpamMmsl, Bam Oyzaer npegocTaBieHa BO3MOKHOCTB OIPOTECTOBATh HAIlle 3asBJICHUE ITyTeM
anemusanud. (JlononauTenbHy0 nHbopMaluio cMoTpurte B [1aBe 8 Ha cTp. 59).

Inclusa He omaurBaeT yxo/, eciiv Bbl HaBceria Bbie3KaeTe U3 Hallel 30HbI 00CTYKHBaHHUSI.
Ecnu Bel mutanupyere BeIexaTh HaBCETAa, COOOMMTE 00 TOM KaK MOXHO PaHbIIIE TPYIIIE,
oTBevaroIieit 3a Bamre obciyxuBanue. Bama rpymmna o6cyaut ¢ Bamu mociaeacTBust Takoro
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nepeesna. Bel MoXkeTe COBMECTHO €O CBOEH IPYyMNIION OPraHu30BaTh Nepejady yciayr
MOCTaBILMKaM 10 HOBOMY MecTy Baiiiero nmpoxuBaHusl.
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FnaBa 4. Maket ycnyr Family Care

Kakune ycnyru mbl npegocraBnsiem?

[Mporpamma Family Care Inclusa npenocraBinsieT yciayru no JumTenbHoMy yxony. Crucok
MPe0CTaBIIEMbIX HAMHU YCIIyT HasbiBaeTcs «[laketom ycayr Family Care» (“Family Care
Benefit Package”).

CoBMecTHO ¢ rpyImoii, oTBevaroleii 3a Bamre oocysxuBanue, Bel pazpadotaere Hanboee
(brHAHCOBO-BBITO/IHBIN [T Bac mian oOcinyxuBaHus, mois3ysck metogom Resource Allocation
Decision (RAD). Xots ycnyru, nepedncieHHbIC B TAKETE YCIYT, TOCTYITHBI TS BCEX
YYaCTHHUKOB, 3TO HE 03HAYAET, 4TO BBI MOXKETE MOIYyUYHUTh JIFOOYIO YCIYTy TOJIBKO TOTOMY, YTO
siBisieTech yyactHukoM Family Care. Bel monyunTe TONBKO T€ YCIIyTH, KOTOPbIE HEOOXOAMMbI
Bawm a1t mogaeprkanust 1esieii B 00J1aCTH [UTUTELHOTO YX0/1a i 00ECIIeYeHH S 3I0POBBS U
0€30MacCHOCTH.

HpOCI/IM IIPUHATH BO BHUMAHUE, YTO:

® HEKOTOPHIM YYaCTHHKAM MPHICTCS OIUIAYMBATh J0JIEBOC YYaCTHE B 3aTparax, 4TOObI
COXpaHUTh NpaBo Ha noaydyenue Medicaid. [lomonHuTENbHYI0 HHPOPMAIIHIO CMOTPHUTE
Ha cTp. 42,

e B Family Care cymectByroT npaBuia 1o pa3peuieHuIo yciyr, OKa3blBacMbIX B
YUPEKICHHSX, TJIC JFOIU TPOXKUBAIOT U MOJYyYaroT yXo. Inclusa pasperiaer oka3biBaTh
YCIIyTH IPU HIPOXKUBAHUU B TAKUX YUPEKIACHUAX TOIBKO B ONPEAEICHHBIX CUTYaLUsX.
JlomomHUTENBHY IO HHGOPMAITUIO CMOTPUTE Ha CTP. 44,

e B Family Care camoymnpasiieHue pacrpoCTpaHsIeTCs TOIBKO Ha OMPEICICHHBIC YCIIYTH B
MakeTe YCIyT. 3a TOTOJHUTEILHON HHpOpMaIHel o0paliaiTech K TPyTIe, OTBEUAOIIeH
3a Bare oOciy>xuBanue.

Bce ycayru 10o1kHBI yTBepKAaTHCA IPYINOi, oOTBeyalomei 3a Bame o0cayxuBanue, 10
TOr0, Kak Bbl HauYHeTe UX MOJIy4aTh.

Inclusa mMoxeT nmpeaoCcTaBasTh YCIyTy, KOTOpasi He BXOJUT B CITUCOK. AJTbTEpHATHBHBIC
BCIIOMOT'aTCJIBHBIC CPCACTBA UJIN YCIIYT'U JOJDKHBI OTBCHATh OMNPCACIICHHBIM YCIIOBUAM. Bwmecte
CO CBOEH rpymnmoi obcmykuBanus Bel pemmre, HyXKHBI 11 BaMm anbTepHaTUBHBIE YCITYTH IS
JOCTHKCHUA ueneﬁ B O6HaCTI/I JJIUTCIIBHOTO yXOa.

Kaxk IpaBHJIo, Bl MokeTe BOCIIOIBL30BAaThHCSI TEMU yciyraMu, KOTOPbIC COOTBETCTBYIOT BameMy
ypoBHio yxoaa. Family Care umeer 1Ba «ypoBHS yXoaa»:

1) «YpoBeHb yXoJa KaKk B TAHCHOHATE C CECTPUHCKUM YX0JI0M» — eciu Bl
COOTBETCTBYETE ITOMY YPOBHIO yXOla, TO 0O3Ha4aeT, 4To Bamm notpedHOCTH
JI0OCTaTOYHO CEePhE3HBIE ISl TOTO, YTOOKI 1aTh Bam npaBo Ha moydeHue yciyr B
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TaKOM MaHcHoHaTe. (JTO He 03HAYACT, YTO [UIS MOIYUCHHs YCIyT Bbl TOKHBI KUThH
B MaHcHoHate). J[yist 3Toro ypoBHS yXo/ia BbIICISCTCS IUPOKHiA HAOOp yCIyT.

2.) «YpoBeHb yX0/a, He COOTBETCTBYIOIINI NAHCHOHATY C CECTPHHCKHM YXOJ0OM» — €CIII
BbI cooTBeTCTBYETE TOMY YPOBHIO YX0/1a, 3TO 03HAYaeT, 4T0 Y Bac ecTh HEKOTOpBIE
MOTPEOHOCTH B IITUTENILHOM YXOJI€, HO OHU He Janu Obl Bam mpaBa Ha npokuBaHue B
TaKoOM NaHcuoHate. Ha 3ToM ypoBHE yX0/a MpeoCTaBIsSeTCsl OrpaHUYEHHOE KOJIMYECTBO

YCIIYT.

Ecau Bel He 3HaeTe, KakoMy ypOBHIO yX0/1a Bbl COOTBETCTBYETE, CLIPOCUTE y TPYIIIIHI,
oTBeuarolieil 3a Bamie obcnyxuBanue.

ch4benefitpkg[10/22/2019] 35

P-00649R (01/2017)



Tabnuua naketa ycnyr Family Care
Br1 MokeTe BOCIIOIL30BAThCS JAaHHBIMHU yCJIyTraMH, €CJIN OHU.

HEOOXOIUMBI JJIsl 00eCTIeYeHHUs OTIpeIeIeHHBIX BaMu 11emneil B 001acTi IIMTENBHOTO YX0/12,

OBLITM 3apaHee COTJIacCOBaHbI IPYIION, OTBeYaroIIel 3a Baie oocmyxuBanue, u

yKa3aHbl B Bamem minane o0city)kuBaHHsL.

YpoBeHb
yXxoAaa, Kak B
naHcuoHare c
CEeCTPUHCKUM

yXxonom

YpoBeHb
yxopna, He
COOTBETCTBY-
oLWmnmn
naHcuoHarty ¢
CEeCTPUHCKUM
yXxoaom

ycnyru, nPEAYCMOTPEHHbBIE NMJTAHOM MEDICAID
LUTATA MO MECTY XUTEJIbCTBA

[HeBHbIE yCryr No NevYeHuto ankoronbHOM U UHOM
HapkoTudeckon 3asucumocTtu (Alcohol and Other Drug Abuse
(AODA)) (B0 BCEX YCNOBUSAX, 3a UCKITHOMEHNEM OONBHUYHBIX U
ycnyr,npeaocTaBreHHbIX BpayoMm)

Ycnyru, cBsi3aHHble C ankorosibHOM N MHOW HapKOTUYECKON
3asucumocTblo (Alcohol and Other Drug Abuse (AODA))
(kpome ycnyr Ansi cTaumoHapHbIX 60MbHbBIX UNK
NpeaoCTaBEHHbIX Bpa4YoMm)

Ycnyru no ynpaBneHuto yxoaoM/Be4eHWI0 nauneHTa

Mporpamma nogaepXku No MecTy xutenbctea (Community
Support Program) (kpoMe npeaocTaBneHHON Bpa4yoMm)

MeauuuHckoe o6opyaoBaHNe ANUTENBHOMO NoMb30BaHUS U
TOBapbl MEANLNHCKOrO Ha3HayYeHUst (KpoMe CIyxoBbiX
annapaTtoB, NPOTE30B U CPeACTB KOHTPONS pOXOAEMOCTH)

MomoLb Ha gomy

[HeBHble ycnyru, cBA3aHHbIe C MCUXNYECKUM 300POBLEM (BO
BCEX YCMNOBUSAX)

Ycnyrn, cBa3aHHbIe C NCUXMYECKMM 340POBbEM (KpOMe ycryr
ANSA cTauMoHapHbIX 6ONbHBLIX UMM NPEAOCTaBMEHHbIX
Bpa4om)

CecTpuHckMiA yxoa (BKNoYast UICKYCCTBEHHYIO BEHTUMALNIO
NErknx, NeEpUoaNYECcKNn yxoa unm ycnyrm nepcoHanbHom
MeacecTphbl)

Tpynotepanusi (Bo BCEX YCNOBUSAX, 3@ UCKITHOYEHMEM
B6ONbHNYHBIX)

JInyHaga rurneHa
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YpoBeHb
yxopAa, Kak B
naHcuoHarte c
CEeCTPUHCKUM

yxonom

YpoBeHb
yxoAaa, He
COOTBETCTBY-
oLwum
naHCUOHAaTy C
CEeCTPUHCKUM
yXxoaom

dusmoTtepanus (BO BCEX YCNOBUSIX, 3a UCKITHOYEHNEM
cTaumoHapHbIX 60MbHbIX)

v

v

Ycnyru, cBsi3aHHble C naTonormen s3bika n peyn (Bo Bcex
yCroBUAX, 32 UCKNIOYEHNEM BONMbHUYHBIX)

[ocTtaBka Ha BpayebHbIn nprem (KpoMe CKOpPON MOMOLLM)

YCNYrW, NPEAYCMOTPEHHbBIE NMNAHOM MEDICAID
LWTATA OAnA CNEUMAITUSUPOBAHHDBIX YYPEXOAEHUA

MMaHcuoHaT Ans NPOXMBAHUSA C CECTPUHCKUM YXOAOM,
BKIItOYasi peabunutaumoHHble LEHTPbI AN Nuy, ©
YMCTBEHHOM oTcTanocTbio (Intermediate Care Facility for
Individuals with Intellectual Disabilities (ICF-IID)) n
3aBefeHusa 4na nogen ¢ ncuxmyeckumm 3abonesaHnsiMm
(Institution for Mental Disease (IMD)) (IMD He nokpbiBaeTcsi
O5151 NPOXUBAIOLLMX B MAHCMOHAaTe ntogen ot 22 Ao 64 ner)

YCNYIU, OKA3bIBAEMbIE HA OOMY UNU MO MECTY
XUTENbCTBA NMULIAM, OTKA3ABLUUMCSH OT
NMPEBbLIBAHUSA B CNELIMANTU3UPOBAHHbIX
YYPEXOEHUAX?

AanTuBHblE CPEACTBaA MOMOLLM

[lHeBHOI yxop 3a B3pOCbIMU

BcnomoraTtenbHble TEXHOMOrMn n cpeacrtea O6Ll.l,eHI/IFI

KoHCynbTauMoHHbIEe KMMHUYECKNE U 0300POBUTENbHbIE
ycnyru Ans nuu, NpeaocTaBnsoLmX yxoa

O6pasoBaHue n obyveHme notpedbutenen

KOHch'IbTaU,VII/I M 0300pOBUTESIbHbIE YCIYTU

O6yqume noeceaHeBHbIM XU3HEHHbLIM HaBblKaM

[HeBHble ycnyru

Ycnyrn no ynpasneHuto puHaHcamm

N ANENENEN N ENENEN

! Ecnu coctosinre Bainero 310poBbs TpeGyeT MOCEIEHUS B TAHCMOHATE C CECTPUHCKOM YXOJIOM, 3Ty YCiIyry Bul MoxeTe
MOJIy4UTh ¢ moMoIsio kaprouku ForwardHealth mporpammer Medicaid. TTocie mocTyruienus B maHcuoHat ¢ Bamu
BCTPETUTCS TPYIIIa, OTBeYaroliee 3a Baiie 00cyKuBaHue, 4ToObI ONPEICTUTh, U3MEHUIICS JIH YPOBEHb yXO/Ia.

2 CmotpuTe onpenenenue Beex ycuyr B [punosxkenun 2.
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YpoBeHb
YpoBeHb yxopaa, He
yXoAa, KaKk B | COOTBETCTBY-

naHCUOHaTe ¢ owumn

CEeCTPMHCKUM | MAaHCUOHATYy C
yXxoaom CEeCTPUHCKUM

yXxoaom

NocTaBka efbl Ha AOM v

MepeycTporcTBO AoMa

KOHch'IbTaU,VII/I Nno XuUnnwHbIM BOMNpocam

Cuctema BbI30Ba HEOTNOXHON MEANLUHCKON NOMOLLM
(Personal Emergency Response System)

Ycnyru npegnpodeccuoHanbHoro o6y4eHus

Ycnyru no nepeesny

Yxop ¢ npoXuBaHWeM: IOM CEMENHOro TUNa ¢ NpoXuBaHUeM
1-2 B3pocnbix (1-2 Bed Adult Family Home (AFH))

AN NI NI NI B NE AN

Yxo4 ¢ npoXuBaHMEM: JOM CEMENHOMO TUMa C NPOXMBaHNEM
3-4 B3pocnbix (3-4 Bed Adult Family Home (AFH))

<\

Yxop, ¢ NpOXXMBaHUEM: MAHCUOHAT MO MECTY XUTENbCTBA v
(Community-Based Residential Facility (CBRF))

Yxopn ¢ npoxmnBaHneM: KBapTUPHbLIN KOMMMEKC C
npepocrtasneHnem yxoaa (Residential Care Apartment
Complex (RCACQC))

<\

MomoLb Ha BpeMsi OTCYTCTBUS NtoAen, 0Bbl4HO
OCYLLIECTBMSAOLLNX YXOn

Ycnyru no camoynpasnsieMoMy ANIMTENbHOMY yXoay

Yenyru ksanuduumpoBaHHOW MeacecTpbl

CneuuanusupoBaHHoe MeaguLMHCKoe oGopyaoBaHue u
martepuvansi

Bpokep no okasaHuio Noadep KKK

MomoLLlb B TPYAOYCTPOUCTBE — YCyrn Mo OkasaHuio NOMOLLM
B TPYAOYCTPOUCTBE OTAENbHbIX NAL, U HEGOMbLUMX rpynn

OpFaHVI3aU,VIFI nomMmoLwin n yxoga Ha oomy

AN NI N N YN AN I N RN

Ycnyru no obyyeHunio Ny, NpeaocTaBnsoWmx 6ecnnaTHbIi
yxop,

TpaHcnopTHbIE ycnyru (cneunannanpoBaHHbIE NEPEBO3KN) —
MECTHbI OOLLIECTBEHHbLIN U APYron TpaHCnopT

<\
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MnaHvpoBaHue GyayLero TpyaoyCTPOMNCTBaA U OKasaHue v
COOTBETCTBYHOLLEN NOAOEPKKM
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Kakune ycnyrum He npeaocraBnAaAOTCA?

Cuienymonme ycJayru He BXOASIT B MAKeT YCJIYT Mo AauTeasHoMy yxoay Family Care, Ho
MOTYT MPEIOCTABIATHCS 1Mo KapTouke ForwardHealth:

e VYciyru, CBs3aHHBIE C AJIKOTOJIBHOW M NHOM HapKOTUYECKOM 3aBUCUMOCTBIO
(mpemocTaBisieMble BpauoM WU [UIsl CTAI[HOHAPHBIX OOJIBHBIX)

e Aynuoniorus: BKJIIOYas OICHKY CJIyXa M peaOHIMTAIMIO TIPH HApYIICHUAX CITyXa
e  XUpONpaKkTHK

e [lomolrps Mpu NCUXOAMOIIMOHAIBHOM KPU3HUCE

e (Cromarojorus

e HeornoxHast moMorp (BKJIFOYast IEPEBO3KY BO3AYIIHBIMUA M HA36MHBIMHU BUIAMU
TpaHCIOpTa)

e Ouxku

e VYCIyru 1o IIaHUPOBAHHUIO CEMbBH

e CiryXoBbI€ ammaparsl ¥ 0aTapelKH ISl CITyXOBBIX allapaToB

e [Iporpamma 1o o0JIeT4eHUIO CTpalaHui st O€3HAICIKHO OOIBHBIX

e bojpHUIA: CTaMOHApHBIE U aMOYJIaTOPHBIE TTALMEHTHI, BKIIIOYAsk IPUEM B ITyHKTE
CKOpO# oMo (3a UCKIF0YCHUEM (pHU3NOTEPaITy, TPYIOTEPAIIUH, YCIYT, CBI3aHHBIX C
MATOJIOTHEH SI3bIKA U peUH, HEBPAu€OHBIX YCIIYT, CBA3aHHBIX C ICUXUYECKUM 37I0POBHEM,
HEBpa4yeOHBIX YCIIYT, CBSI3aHHBIX C aJIKOTOJIFHON M MHOW HAPKOTHYECKOW 3aBUCUMOCTBIO
U151 aMOYJIaTOPHBIX OOJTBHBIX)

e VYCIyru B 3aBeICHUHM IS JIIOIEH ¢ icuxudeckumu 3aboneBanusmu (IMD) B
OOJIBIIMHCTBE CIIy4aeB HE TIOKPHIBAIOTCS (OHU MOKpPBIBatOTCs ToIbKO B IMD ¢
CECTPHUHCKHMM YXO0J0M ]IS JTF0/Iel MOJjIoke 22 JIET HiIH cTapiie 65 jer)

e VYciyru MeacecTphl, UMEIOIIeH IPaBoO Ha CAMOCTOSITENIbHYIO MTPAKTUKY
e JlaGopaTopHble yCIYTH U peHTreHorpadus
e JlekapcTBEeHHbIC IpenapaThl/pelenTypHbIe JeKapCcTBa

e Vciyru, CBA3aHHbIC C IICUXUYECKUM 3[0POBheM (MPEIOCTABIIAEMbIC BPAYOM HJIH IS
CTallMOHAPHBIX OOJIbHBIX)

e Onromerpus

e BpaueOHbIe U KITMHUYECKUE YCIyTH (32 HCKITIOYCHHEM (DU3HUOTEpAInH, TPy I0TEpaIHH,
YCIIYT, CBS3aHHBIX C MTATOJIOTUEH SI3bIKA M PEYH, HEBPAUCOHBIX YCIIYT, CBSI3aHHBIX C
MICUXUYECKUM 3/I0POBbEM, HEBPAUEOHBIX yCIIYT, CBA3aHHBIX C AIKOTOJLHON U HHOM
HApKOTHYECKOW 3aBUCUMOCTBIO JIJIsl aMOYJIaTOPHBIX OOJIBHBIX)

o [loauatpus (neyeHue 3a00I€BaHUI CTOM)
e KoopauHanus MeAULIUHCKOTO 00CIIy>)KUBaHUS O€pEMEHHBIX
e IIpore3upoBanue

e Ilcuxuarpus
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e VcCiyru B yueOHBIX 3aBEACHUSIX

e TpancnopTupoBKa MAaIMHOW CKOPOM TOMOIIHU

Family Care He omaunBaeT nepevrcICHHbIC BBIIIE YCIYTH, HO Bbl nMeeTe mpaBo MoTyduTh HX
B pamMKax 00buHOM nporpammMel Medicaid. ['pymnma, oTBevaromias 3a Bamie o0ciykuBanue, B
TECHOM KOHTaKTe ¢ BaMu MoMOKeT MoIy4uTh 3TH yCIyTH TOTIa, Koraa oHu OyayT Bam
Heooxoaumsel. Eciu kpome Medicaid y Bac ects ctpaxoska Medicare, Veterans (VA) wiu
Apyrasi CTpaxoBKa, OHU MOT'YT HOKPBITh [IEPEUNCICHHBIC BBIIIE YCIyTH. 3a 9TH YCIYTH MOXET
OBITh MPEyCMOTPEHA YaCTUYHASI OIlIaTa.

B nonosiHeHHMe K NpUBeIECHHOMY BbILe CIIMCKY He NMPeA0CTABJIAIOTCS CJIeAyoLme
cpeacTBa, NpeAMeThbl H YCJIYIH:

e VYciyru, He yTBEpKICHHBIC TPYIITION, OTBeUaromei 3a Bame o0cinyxuBaHue, Wiv He
BKJIIOUEHHBIE B Baiil ruian o0ciyKuBaHusl.

e Vciyru, KOTOpble He HEOOXOIUMBI JIJIsl oOecIieueHus onpeaesieHHbIX Bamu 1ieneit B
06HaCTI/I JJINTCIIBHOI'O yxoz[a.

e OOBIYHBIEC PAacXO/bI HA MMPOKUBAHUE, TAKHE KaK apeHIHAas MJIaTa WK UTIOTCYHbIE
TJIATEXKH, 3aTPAThl HA TUTAHKE, KOMMYHAIILHBIC YCIIYTH, Pa3BICUCHUS, OJCK Y, MEOCIb,
OBITOBBIC TOBAPHI U CTPAXOBAHHUE.

e Jluuneie Bemy B Baiiieit koMHaTe B TaHCUOHATE JI MPOYKUBAHUA MOKUIIBIX JIFOJAEH WUITN
B [TAHCUOHATE C CECTPUHCKUM YXOJIOM, TaKHe KakK TeJIeOH WUITH TEJICBU30P.

e [IpoxuBaHue ¥ MTaHue B nmaHcuoHare. (JIOMONHUTENBHYI0 MH(POPMAIIUIO CMOTPHTE B
I'naBe 5 nHa ctp. 43).

e CTOUMMOCTb yCIIyI OIIEKyHa.
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MmaBa 5. KTo nnatur 3a ycnyrm un KoopanHauuro Bawwux nerot

Byay nv a nnatutb 3a Kakne-nubo ycnyrun?

Bb1 He 00s13aHBI IIATUTH HU 33 KaKUe YCIyTH, BXosiue B naker yciryr Family Care, kotopsie

yKa3aHbl B BameM 1miaHe oOcykuBaHusl Kak HEOOX0IUMBbIe TSl 0OecTiedeHus 1eseil B 00IacTi

JuATenbHOTrO yxoaa. Ecnu Bl moroBoputech 00 yciayrax, KOTOpble HE BXOAST B Bai rutan
obOcimy>xuBaHus1, Bel Oyere oTBevaTh 3a UX OrIaTy.

Bei OTBEYAETE 3a yacTH4YHYI0 OILIATY YCJIYT, MOJY4YaeMBbIX 110 00LIYHOM porpaMmme
Medicaid. Dto BK/IIOYaeT YACTUYHYIO OILIATY JICKAPCTB, IPUEMOB y Bpaya HJIH MOCCIICHUI
OOJIbHUIIBI.

CYHICCTByeT ABa BUJa CKCMCCAYHBIX PaCX0d0B, KOTOPLIC BaM, BO3MOXHO, IPUACTCA
OILIaYMBAaTh:

e JloneBoe yuactue
e [IpokuBaHuE U NMUTAHUE

JloneBoe ydyacTue u nMpo>KMBaHUE C TUTAHUEM — 3TO pasHble Belr. Bo3aMoxHo, Bam npunercs
IUIATUTH U 32 OQHO, U 3a APYyTroeE.

JOJIEBOE YYACTHE

HeKOTOpLIM Y4aCTHHUKAM, BO3MOXKHO, IPUACTCA CIKEMCCAIHO IJIATUTh OMTPCACICHHYIO
cyMMmy, uToObI coxpanuTh npaso Ha Medicaid u Family Care. Dtu exxeMecsdHbIe TUTATSKA
Ha3BIBAIOTCS J10JIeBOe yuacTHe. J[oyieBoe yyacTre 3aBUCUT OT Barirero 10xo/a u npasa Ha
nonyuerre Medicaid u Family Care.

Ecau Bam HyxHO OyeT ortauuBaTh 10JI€BOE yuacTue, Bbl OyaeTe Kaxaplid MecsI] MoaydaTh

cuet ot Inclusa . Xots Bel Oynete ornpasnsats omiary B Inclusa , cymmy, kotopyro Ber
JIOJKHBI BRIIIJIAYMBATH €KEMECSIHO, Oy IeT onpeaesTh areHTcTBo Income Maintenance.

CymmMma Bariero goneBoro ydactusi OyA€eT OIEHUBATHCS OJIUH Pa3 B TOJ WK KaXKIbIN pa3
rmociie u3MeHeHud Bamero qoxoma. Bel 10KHBI cOOOIIMTHL 000 BCeX H3MEHEHMSIX,

CBSI3AHHBIX € I0X0JI0M M UMYIIIECTBOM, I'pyIile, oOTBevyamuei 3a Bame odcayxuBanne,
u B areHTcTBO INCOMe Maintenance B Teuenue 10 quei mocjie n3meHenusi. K umyiiecty

OTHOCATCs, IOMHUMO IIPOYCTO, aBTOMO6I/IJ'II/I, HAJIMYHBIC CPEACTBA, paCYCTHBLIC U
CGCpeFaTCHBHLIC CUCTa, a TAKIKC ACHC)KHAA CTOUMOCTb CTPpaXOBAHUS KU3HU.

Ecau Bel He onnaTuTe exxeMecss4HOe 0JIEBOE ydacThe, Bel MOXeTe OoTepsATh IpaBo Ha
yuaactre B mporpamme Family Care u 6sITh OTurCIeHHBIM U3 Hee. Eciu Bl cuuTaere, 4To
cymma Baiero nosneBoro yyactusi HeBepHa, Bel Moxkere monate anesmsimto B Wisconsin
Division of Hearings and Appeals (DHA) (Otxen ciyiranuii v ane/uIsnyi mrara
BuckoncuH). JIOMONMHATEIbHYO HHPOPMAIMIO CMOTPHUTE Ha CTp. 67.
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Ecnu y Bac ecTp BoIpocs! 10 10J1I€BOMY y4acTHIO, OOpaTUTeCh K Your care team.
CHuzkeHHe pa3Mepa 10/1eBOro y4acTHs

Ecau Bel HE B COCTOSIHUM OILIAUMBATh CBOE €KEMECIUHOE A0JICBOC y4aCTHC U3-34a
HGO6XOI[I/IMBIX Pacxog0B Ha IMPOKXKUBAHHUC, BEI MmOXeTe nMETh IIpaBO HAa CHMIKCHUC pasMepa
AOJICBOI'O YHaCTHH. K HeO6XO,I[I/IMBIM pacxogaM Ha NPOKUBAHUC OTHOCUTCS BBITIIIATA
HUIIOTCYHOI'0 KpeauTa, apeHHHOﬁ IJ1aThl, CTPAXOBKH I[OMa/apeHI[yeMOFO KHUJIbsA, HAJIOTHW Ha
HCABUXKXUMOCTb, KOMMYHAJIbHBIC PACXOAbI, paCXOAbl HA IUTAHUC, OACIKAY, ITPECAMCTEL
TMTUCHEI, 4 TAK)KC Ha SKCILTyaTalluio 1 pPEMOHT aBTOMOOMJIS.

CHmkeHue pazMepa J0JIEBOTO YIaCTHsI MOKET 00JIeryuTh BaM BhIIIaTy HEOOXOAMMBIX
©KEMECSYHBIX 3aTpaT U MO3BOJIMT MO-TpexkHeMy yuacTBoBaTh B Family Care.

Z[J'I)I noJgavu 3as4BKM Ha CHUKCHHUEC pasMepa JOJICBOTO YHaCTHA HYXKHO 3alIOJIHUTH
“Application for Reduction of Cost Share” (3asBieHne Ha CHIKEHHE pa3Mepa I0JICBOTO
ydacTusi). DK3eMIULIp 3asBKH Haxoautces B npuioxkenun Appendix 3. Kpome Toro ero
MOJKHO 3arpy3uTh Ha BeO-cTpanwuie: https://www.dhs.wisconsin.gov/library/f-01827.htm.

Bwmecrte ¢ 3asBinecHneM HYXHO MPE€AOCTAaBUTL MMOATBCPIKICHUC Bamero exxemecsaHOro
A0X04a, CIKEMCCAIHBIX PACXOA0B U CYMMBI JOJICBOI'O Y4aCTUs, CKEMECAIHO
BeITIaunBaemoro Inclusa . B 3assinenun YKa3aHO, KaKO€ MOATBCPKACHUC HYKHO
npeaoCTaBUTb U NPUBOAATCA HPUMEPBI JOKYMCHTOB, COACPIKAIIUX TAKOC IIOATBCPKIACHUC.

Ecin Bam Hy>kHa TIOMOIIb B 3aMI0JHEHHUH 3asBJIeHHs, BBl MOKETE TONyYHTh €€ OECIUIaTHO Y
oMmOyncmena. KontaktHast nHpopManys OTHOCUTENIBHO TPOrpaMMbl ITOMOIIH OMOY/ICMEHOB
o Family Care npeacrasiena Ha ctp. 69.

ITPO’KUBAHUE U ITMTAHUE

Ecau Bl s)xuBeTe mim cobupaerech rnepeexaTth B TaHCHOHAT, BbI OyeTe oTBeuath 3a
pacxobl Ha MPOKMBaHKE U UTaHKUe (apeHaHas miara u ea). K maHcruoHatam OTHOCSTCS
noMa ceMeiHoro tumna g B3pocisix (adult family homes (AFHS)), mancuonaTs 10 MeCTy
xwurenbeTBa (community-based residential facilities (CBRFS)), kBapTHpHBIE KOMILIEKCHI C
npenocrasienuem yxoaa (residential care apartment complexes (RCACS)) u maHCHOHATHI ¢
CeCTpUHCKHUM yxojoM (nursing homes).

Inclusa orutatur Ty yacTh yciyr, KOTopas KacaeTcs yxojaa 1 HaOironenus 3a Bamu. Bam
HY’XHO OyJIeT IUTaTHTh 3a IPOKUBAHUE U MUTaHKUE (apeH/IHas IU1aTa ¥ efa). Mbl cooommm
Bawm, ckosbko Oyzaer ctouTs Baie npoxuBanue u nuTanue, 1 OyJeM oTrpasisiTh Bam cuer
KaK OBl MECSIL.

Ecnu y Bac ecTh BONpOCHI 0 MPOXMWBAaHUU U MUTAHUU WU e€ciii Bbl HE MOKeTe TPOU3BECTH
oruiaty, ooparutech k contact your team or your Member Liabilities Specialist at 1-
877-622-6700 toll free. If you feel you cannot afford your room and board, please
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contact your care team to explore other options. Your care team may be able to
help you find a facility that meets your needs at a more affordable rate.

I'pynmna, orBeuaromas 3a Bame o0ciyxuBanue, MokeT HoMoub Bam HaliTu yupexxaeHue,
KoTOpoe OynieT oTBeuaTh Bammm notpeOHOCTAM U npejyiarath 6osiee NpueMiIeMyto LeHY.

Kak npounsBoautca onnara?

Ormiaty MOYHO MPOU3BOIUTH YEKOM WITH IUIATEXKHBIM Mopy4deHuem (money order).
Hanpasnsiite ortaty mo aapecy — send to address on statement.

MOo3HO Takke OpraHH30BaTh aBTOMaTHYECKOE CHATHE JieHeT ¢ Barero 6aHKOBCKOTO cyera.
[Togpo6GHOCTH MOXKHO Y3HATh Y TPYIIIbI, OTBEUaOIIeH 3a Baie obcmyxuBanue.

Kak 6bITb, ecrniv 1 nony4y c4yeT 3a ycnyru?

BbI He 10JKHBI IATUTH 32 YCIYTH, YTBEPKACHHBIE TPYIINON, OTBevaroleil 3a Bare
obciryxuBanue. Eciu Bol o omrOke moydriia cYeT OT MOCTaBIIMKA, HE OTUIAYUBANTE €ro.
OOparutech K cBOEH rpymne, 4ToObl OHA MOTIJIa PEIIUTh 3TOT BOMPOC.

Mnatut nu Family Care 3a ycnyru, okasbiBaeMblie B NaHCUOHaTe, UMK
3a NaHCUOHATbI C CECTPUHCKUM yXOA0M?

Baxnas 3amaua Family Care 3axmouaercst B TOM, 4TOOBI TOMOYb Y4aCTHUKAM POTPAMMBbI KHTh
KaK MO>XHO caMocTosiTeNibHee. Bee jtoau, B TOM YuCIie JIt0Id ¢ OTPaHUYEHHBIMU
BO3MOXKHOCTSIMU U TIOXKHJIbIE JIFOH, TOJIKHBI OBITH B COCTOSIHUM KUTh JIoMa MpU 00eCIIeUeHUN
WX HEOOXOIMMO MOANEePIKKON U Yy4aCTBOBAThH B KU3HU TEX, KTO IIEHUT UX BKJIA].

I/ICCHGIIOBaHI/ISI H OIIPOCHI IMOKA3aJI1, YTO 6OJII>IJ_II/IHCTBO HIOHCﬁ XOTAT )KHUTh B CBOEM JOME UIIU
KBapTHPE CPEeIU POAHBIX | Apy3eil. bombimas gacts yeayr Family Care moskeT ObITh OKa3aHa
OOJIBLIMHCTBY JIIO/IEH Ha JOMY, KpOME TOT0, MPOXKMBAHKE JI0Ma, KaK MIPaBUiIo, Hanbosee
BBITOJTHO B ()MHAHCOBOM ILJIAHE.

[Maker yciyr Family Care Bkiroyaet okazaHHe YCIIYT 110 YXOIy B YIPSIKIACHUSIX JUISI
IIPOKUBAHUS U TAHCUOHATAX C CECTPUHCKUM YX0J0M. B To ke Bpemsl, epees3s U3 1oma B
YUpeXKACHUS I MPOKUBAHUS WM TAHCUOHATHI C CECTPUHCKUM YXOJ0M JOKEH
paccMaTpuBaThCS Kak KpalHssa Mepa.

I'pynmna, oTBeuatomas 3a Baie o0Gciry:kxuBaHue, pa3pelinT NPOKUBAHUE B YUPEKICHUH 15
IIPOKUBAHUSA WM IAHCUOHATE C CECTPUHCKUM YXOJOM TOJIBKO IIPU YCIOBUU, YTO:

e B Bamewm nome Henb3s obecnieunts Barie 310poBbe U 6€30MaCHOCTb; WU

e oOecrieueHue 1emeil B 00JIaCTH ATUTEILHOTO YX0/a CTAHOBUTCS (PUHAHCOBO
HEBBITOJHEBIM, €ClI BEI JKuBeTe ToMa; UiIn

e TIepee3] B TAKOE YUPEKICHHE SIBISICTCS Hanbosiee (PMHAHCOBO-BBITOAHBIM JJ1st Bac
BapUAHTOM JOCTH)KCHHUS 1IeJIeH B 00JIACTH TUTEFHOTO YXOa.
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Jlasxe ecnu MpoKUBaHUE B TAHCHOHATE SABJISIETCS €IMHCTBEHHBIM BapuaHTOM, BbI He Bceraa
CMOXETe MPOKUBATh WIH NIEpeexaTh B YUPEKICHHE IO COOCTBEHHOMY BBIOOPY. DTO
yUpexIeHHE MOXKET He MMETh J0roBopa ¢ INClusa mim MoXKeT He COTIACHThLCS Ha HaIIN
pacuenku. Family Care He MoxeT 3acTaBUTh OCTABIINKOB MPHHSTH HAIIN PACICHKH.

Ecnu Bl )xuBeTe B CBOEM JIoMe, HO BMECTE € TPYMIION, OTBevarolieil 3a Bame o0cinyxuBanue,
penmn, yto Bam He cienyeT O60bIle TaM KUTb, BBl JOJKHBI COBMECTHO MIPUHSTH PEIICHUE 00
OKa3aHWU YCIYT B MaHcHOHaTe. BBl co cBoeil rpymmoii oTBedaeTe 3a To, YTOObI HATH Haubosee
(buHaHCOBO BITOIHBIC UIst Bac BapuanThl U3 cetu nmoctaBumkos INclusa . Bama rpymmna Oyaet
poJoikath padbotath ¢ Bamu, korna Bel Oyiere HaXOAUTHCS B YUPEXKICHUU I B TAHCUOHATE
C CECTPUHCKHUM YXOAO0M.

I'pynna, orBeuaromas 3a Bame o0ciry:knBanue, 10/5KHa YTBEPAUTH BCe YCJIYIH,
oKa3biBaeMble B MaHcHOHaTe. OYeHb BaXXHO, YTOOBI Bbl He 01MH BhIOMpaANIN NaHCUOHAT /IS
MPOXKUBAHUS. Bbl JOKHBI IPUHUMATh TAKUE PELIEHHUS] COBMECTHO CO CBOEH TPYMIIOH, YTOOBI
TOYHO 3HAaTh, 4TO INCluSa 3aruaTuT 3a MpeaoCcTaBIsieMbIe YCITYTH.

BbI 101KHBI OyJeTe ONJIAYMBATh APEHIHYIO IUIATY H MUTAHHE B MAHCHOHATE. DTU PacXOIbl
HaszbIBatoTCs “room and board” (mposxuBaHue v UTaHKE).

Kak koopauHupyloTcs ycnyru, npegocrtaBnsieMmblie Medicare u
APYrMMyM MOMMMU CTPaxoBKamMu?

Korma Ber octynure B Inclusa , mer cipocum Bac, ects n y Bac apyrue ctpaxoBKu Kpome
Medicaid. (Medicaid Taxxe nazsiBacTcs Medical Assistance, MA wu Title 19.) K npyrum
crpaxoBkam oTHocsTcs: Medicare, Veterans benefits (VA), oriata METUIIMHCKUX YCIYT ISt
neHcuoHepos (retiree health coverage), ctpaxoBaHue JUIMTEILHOTO YX0/1a U APYTUE YaCTHBIC
MEIUIUHCKHE CTPaXOBKH.

Baxno, yToOBI BBl peocTaBmiIn HaM yKa3aHHYIO BbIlIe HHPOPMALIUIO O JPYTUX CTPAXOBKAX.
Ecian Bbl peniure He HCIOJIB30BATh IPyrHe CTPAXOBKH, MbI MOKEeM 0TKa3aThCHA
OILIAYMBATH YCJIYI'H, KOTOPbIe OHU MOIJIN Obl OIJIATHTD.

Cdera Ha OIUIaTy YCIYT JOJDKHBI OTIIPABIISATHCS CHAYaja B JPYyTUE CTPAXOBbIC KOMIIAHHH, & YKe
norom B Medicaid, sxiarouass Family Care. Inclusa oxumaer, 4To ee y4acTHHUKH:

e Coo0mIaT 0 TOM, €CTh JIM Y HUX JPyrHe CTpaxoBkH, BKitodas Medicare parts A u(uim) B.

e OymyT cooOmath HaM 00 U3MEHEHHUIX B yclIoBUsX ormiatel o Medicare parts A u(wun) B
WIIU TIO JPYTUM CTPaXOBKaM.

e CoO0IIaT O MOJYYEHHUH IUIATeXa OT CTPAXOBOW KOMITAaHHUH, TaK KaK OHH MOTYT OBITbH
00s13aHbI BO3MecTHTh pacxosl Inclusa . To kak Bel Oynere pacnopskaThesi STHMU
IUIaTe)XXaMH, MOXET MOBJHATH Ha Bame npaso yuactust B Family Care.
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Ecnu B Hactosiiee Bpems y Bac vet Medicare, motoMy 4to cuuTaeTe, 4To HE MOXKeTe cebe ITOro
MO3BOJIUTH, TPYyTINa, OTBEUaroIas 3a Baie obcmyxuBanue, MOKET MoMo4b Bam HaliTh
nporpammy, KoTopas moMokeT Bam orutaunBaTh cTpaxoBbie B3HOCHI B Medicare.

Ecnu y Bac ects ctpaxoska Medicare, ona ormatut GONBITHHCTBO Balmx MeTUIIMHCKHIX
Pacxo/10B, BKJIFOYAst PACXOJIbl HA YCIIyTH Bpaueit u 6onpHuil. Ta gyacTh pacxo0B, KOTOpas He
nokpbiBaetcst Medicare, HassiBaeTes «osneBoe yuactue B Medicare» (“Medicare cost share”).
Medicaid orutatut 3a Bac nonesoe yuactue B Medicare.

JI7ist HEeKOTOPBIX YCIIyT MbI oruaTuM 3a Bac noneBoe yuactue B Medicare, eciim rpynna,
oTBeYaKInas 3a Bame o0cny:knBanue, npeABapUTEJIbHO YTBEPAUT 3TH YCJIAYTH, U yCIIyTa
OyzeT Tarxke BXOIUTh B makeT Jbrot Family Care Do o3Hauaer, 4yTo rpyrna, OTBeYaromias 3a
Bame o0ciyxuBanue, nomkHa yreepxaats yeiayry JJO TOI'O, kak Bel ee nonyuurte. Ecnu
TaKo€ MPEBAPUTEIILHOE COIIaCUe OT IPYyMIbI He OyAeT Nody4eHo, BaM, BO3MOXKHO, caMOMy
OPUIETCS OIIaYnBaTh JojeBoe yuactue B Medicare. O0s3aTesibHO MOTyYUTE MPEABAPUTEIBHOC
corJlacue rpymibl, OTBevarolel 3a Bame o0ciykuBaHue, B OTHOIIEHUH CIEYIOIIUX YCIIYT!

e MEIUIIMHCKOE 000PYI0BaHHE JUIUTEIHHOTO MOJIB30BAHUS, IPOTE3HBIE U OPTONETUIECKHIE

anmapaTel U MaTePUAIbL;

MIPUHAJICKHOCTH TSI THAOCTUKOB;

MEIUIMHCKOE 00CITy’)KHUBaHUE HA JIOMY;

KapauopeaOumuTaIus Jyisi aMOyJIaTOPHBIX OOJIBHBIX;

YCIIYTH IO MICUXUATPUIECKOM TOMOIIH 17151 aMOyJIaTOPHBIX OOJIbHBIX;

JIeTOYHas peaduIHTAIHS I aMOYJIaTOPHBIX OOMBHBIX (MPH XPOHHYECKOM

0OCTPYKTHBHOM 3a00JICBAaHUH JICTKHUX);

TpyJZoTepanus;

e (usnoTepanus;

® VCIYTH B YUPSKJICHUHU C KBATH(PHUIIMPOBAHHBIM CECTPUHCKHUM yXOJI0M (TIpU
peabuuTaimn);

e JIOTOTEusI.

Bawm Hy>KHO y3HaTh, 3aIIaTUT JIH 3a OKa3biBaeMyto Bam yciayry Medicare. Medicare ne
00513aTENIBHO COIACUTCS OIUIATUTh YCIYTy TOJIBKO IIOTOMY, YTO OHa Oblja PpeIBapUTEIBHO
yTBep:KJIeHa IPyMIoii, oTBevaroei 3a Bame obcnyxuBanue.

[IpenBapuTenbHOE YTBEPKASHUE TPYIINON, OTBeUaromiei 3a Bame o0cmyxuBanue, o3Ha4aeT
TOJILKO TO, 4TO INclusa 3amiatut 3a nosieBoe yuacrue B Medicare, eciu Medicare npumer
petenue 00 ortare yeinyru. Eciau Medicare oTkakeTcst OT OIuiaThl YCIyTH, KOTOPYIO
npeBapuTeNIbHO YTBEPAMIIA TPYIINa, OTBevaromias 3a Baiie odcyxuBanue, Inclusa ommrarur
crouMocTs ycuyru o Medicaid.

YTo Takoe Bo3MeLwleHUe 3a cHeT umyLlectea? MmeeTt nm OHO KO MHe
OTHOLWIeHue?

Ecmu Bar yxe nmoyuaere Medicaid nnum siBisterecs yuactaukom Inclusa , na Bac
pacIpoCTpaHsIOTCs TpaBriia BO3MEIICHHUS 3a CUeT uMymiecTBa (estate recovery). IlpaBua
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BO3MeEIIeHHs 3a cueT uMyniectBa Medicaid aeficTBYIOT B OTHOIICHUH OOJBIIMHCTBA YCIYT IO
JUTUTEIIBHOMY YXOJy HE3aBUCHMO OT TOTO, PEAOCTaBIstoTCs ik oHu Inclusa wnu apyrumu
IporpaMMaMu.

Bo3menieHue 3a cueT nMyIIecTBa MO3BOJISET MITATy BOBMECTUTH 3aTPAThl Ha BCE YCIIYTH T10
JUTUTEIBHOMY yX01y, npenoctasisiemMbie Medicaid. Onu OyayT Bo3melieHsl 3a cueT Barero
MMYIIIeCTBa WK UMyIecTBa Barero(if) cynpyra(u) mocie Toro, kak Bac 000ux He OyIeT B
XuBbIX. [loTy4eHHBIEC CpeACTBAa BEPHYTCA B IITAT U OYAYT UCIIOIB30BAHBI UL yXO0/1a 32 IPYTHMHU
HYKJTQIOIIUMHCS.

Bosmelnienue npou3BoAUTCS HA OCHOBE HCKOB, COCTAaBIIIEMbIX Ha UMyIecTBo. LIITaT He Oyner
MBITAaTHCS TTOJIYYUTh OIJIATy 3a cueT Bamiero umyiectsa npu xu3au Bamero(it) cynpyra(u) wim
pebeHka ¢ orpaHMYEeHHBIMH BO3MOXHOCTAMU. Bo3Mmerienne Oy1eT mpon3BOAUTHCA MOCIIE UX
CMEpPTH.

3a IOMOTHUTEIBHON HH(OPMAITHEH 0 BO3MEIIEHUH 3a CYET UMYIIIECTBA 00paIIaiTeCh K IpyTIIe,

oTBeuaroineii 3a Baie o6ciyxuBanue. Mapopmarmio o mporpamme Medicaid Estate Recovery
Program tak)ke MOKHO MOJTYYHUTh UX CIICAYIONINX HCTOYHHUKOB!

becruratasiit Homep: 1-800-362-3002

TTY: 711 or 1-800-947-3529
Ha caiire: http://www.dhs.wisconsin.gov/medicaid/erp.htm
WJIH TI0 aJipecy: DHS - Estate Recovery Program

P.O. Box 309

Madison, W1 53701-0309

ch5cob[10/22/2019] 47
P-00649R (01/2017)


http://www.dhs.wisconsin.gov/medicaid/erp.htm

MnaBa 6. Bawwu npaBa
MBaI 10JDKHBI YBaXkaTh Barm mpaBa kak yuactauka Inclusa .

1) M1 10/1:KHBI IpeocTABIATHL Bam undopmanuio B ynooHoii 1is Bac dpopme. UtoOmw
NOJYy4YUTh HHpOpManuio B ya1o0HoH 1 Bac hopwme, noxanyiicra, oOpaTurecs B rpymiy,
OTBevaroNIyro 3a Bamre obcnyxuBannel?2.

2) MubI Bcerja ao0JKHbI OﬁpalllaTbCH ¢ Bamu c MOYTCHUEM, YBAKCHUEM U
CMpaBeAJINBOCTBIO. Br1 umeete IpaBo.

¢ Ha IPOABJICHUC COYYBCTBHUA U TIOHUMAHUA CO CTOPOHBI pa6OTHI/IKOB Inclusa u
IIOCTaBIIHKOB.

® Ha [OJIyYeHHE yX0Ja C COOITI0IEHuEM O€30MaCHOCTH U YUCTOTHI.
® He BBINOJHATH pabOTHI M HE OKa3bIBaTh yciayru aist Inclusa .

e Ha MMOOIIPEHKE U TIOMOIIL B 0OOpamieHnn K pabotaukam Inclusa ¢ npemnoxeHusMu
06 HU3MCHCHUSAX ITPaBUJI, KOTOPBLIC Br1 cunraere H€06XOI[I/IMBIMI/I, win 00 yciayrax,
KOTOPBIC TOJDKHBI ITPEIOCTABIISTHCS 10 BarieMy MHEHHIO.

® Ha NOOUIPCHHE B MPUMEHEHUH CBOMX NpaB y4acTHuKa Inclusa .

e Ha cBOOOAY OT mucKpuMuHaIuH. Inclusa momkHa coOI0aaTh 3aKOHBI, 3AIUIIIAIOIIIC
Bac ot auckpuMuHanuu UM HECIpaBeUTMBOTO oOpalieHus. Mbl HE JOoMycKaem
JUCKPUMHHAILIUY TIO MPU3HAKY PaChl, YMCTBEHHBIX MU (PU3NYECKUX BO3MOXKHOCTEH,
peuruM, moJja, CeKCyalbHOW OPUEHTALINH, 3[I0POBBS, ITHUUYECKON MPUHAIICKHOCTH,
BEPOUCIIOBEAaHUS (B3TJIS10B), BO3PACTa, HAIMOHAILHOTO MPOUCXOKICHUS WIIN
HCTOYHUKA OIIJIATEHL

e Ha cBOOOAY OT JIFOOOTr0 OrpaHUYEHUS IBUKEHUHN WU U30JISILUN KaK MEpBI
MPUHYXICHUS, AUCIUITIMHAPHOTO BO3AEUCTBHUS, paid y100CTBa UM MECTU. DTO
O3HAYaeT, 4YTO HEJIb3s OrpaHUYUBaTh Baliy 1BH>KEeHHs WK 3aCTaBiIATh Bac
HaXOJUTHCS B OAMHOYECTBE ISl TOTO, 4TOOBI BbI Benu cebs onpeaeneHHbIM 00pa3om
WK 4TOOBI HaKa3aTh Bac, niy NOTOMy YTO KTO-TO CUUTAET 3TO MOJIE3HBIM.

e Ha CBOOOIY OT HACWIHS, IPEHEOPEIKEHUS M PUHAHCOBOM IKCILTyaTaINH.

0 Hacuame moxeT ObITh PU3NUECKUM, SMOITUOHATBHBIM, (PMHAHCOBBIM HJTH
CeKCyalnbHbIM. K HACHIIHMIO TaKk)Ke OTHOCST CUTYAIUIO, KOT1a KTO-TO IPOBOIUT
JieueHme, HarpumMep, 1aeT BaM jiekapcTBa, MM SKCIIEPUMEHTATEHOE
uccienoBanue 6e3 Bamero nahopMupoBaHHOTO COTIaCHS.
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3)

4.

0 IlIpenedpesxeHueM Ha3bIBAIOT OOpallleHHe, KOTJa yXaxuBarouwuii 3a Bamu
YeJIoBEK He 00ecrieunBaeT He0OXOJUMBIN yX0/I, YCIYTH WK HabII0JeHUE, YTO
CO3J1aeT 3HAYMTEIbHBIN PUCK BOSHUKHOBEHUS onacHocTH. [Ipenebpexenue
cOOCTBEHHBIMH HYXXJaMHU 03HAYAET, YTO YETIOBEK, OTBEYAIOIINHN 32 COOCTBEHHOE
o0city’)KuBaHue, He 00ecreunBaeT HeOOXOMMOr0 YX0/1a, B TOM YHUCIIe ITUTAaHUs,
KUJIHIIa, oACXK bl NI MEAUITMHCKOI'O 1 CTOMATOJIOTHYECKOT'O 06CJ'[y7KI/IBaHI/IH.

0 ®uHaHcOBas IRCIyaTanusl MOXKCT 3aKIH0YaTbCA B MOIICHHUYCCTBE,
3aMaHWBAaHUU W IPUHYXXACHUH, XUILICHUH, 3H0yHOTpe6HCHI/II/I CO CTOPOHBI
(bHHaHCOBOFO arcuTa, XMlCcHUH NCPCOHAJIIBHBIX JAaHHBIX, MOAACIIKC TOKYMCHTOB
WM HE3aKOHHOM MCITOJIb30BaHUN OaHKOBCKUX KapT, BKJIKOYas KpCAUTHBIC,
Z[€6I/ITHI)I€, 0OaHKOMATHEIC M aHAJIOTUYHEBIC MM KapThbl.

UYto Bbl Mo:keTe cies1aTh, ecjin Bbl nogBepraerech HACUJINIO, MPeHEOPEKEHN IO
WIn (PMHAHCOBOI KcIIyaTanuu? Bel MOXeTe MOroBOpUTH O MPo0IeMax, KOTOPhIE
MOTYT, 110 Bammemy MHEHHIO, IPEACTaBIATh CO00 HACHITHE, TPEHEOPEKEHUE HITH
(UHAHCOBYIO IKCILTyaTaIuIo, C TPYIINON, oTBeyaromlei 3a Bame oocnyxuBanue. OHI
MOTYT TOMOYb Bam coo0muTh 00 3THX (akTax Hik 00ecrednTh 0€30MacHOCTh YCIyT.
B skcrpennoit cutyanuu Bceraa 3soauTe 911.

Ecnu Bel nymaere, uro Bel wiin kT0-T0 U3 Bammx 3HaKOMBIX SIBISIETCS XKEPTBOM
HACHJIHS, TPEHEOPEKEeHNUS TN (PMHAHCOBOM dKCIUTyaTanuu, Bel MokeTe 00paTHThCS
B ciy»x0y 3ammthl B3pocasix Adult Protective Services. Adult Protective Services
MTOMOXET 3aIIUTUTh 0€30MaCHOCTb MOXKUJIIBIX JIFOJIEH U B3POCIIBIX JIIOIEH,
HAXOJSIIMXCS B TPYIINE PUCKA, KOTOPbIE UCTIBITHIBAIOT HACUIIHE, TPEHEOPEKEHUE HITN
sKcIuTyatanuio. OHU OMOTYT M €CJIM YeJIOBEK HEe CIIOCOOEH 00eCIeunuTh CBOIO
coOCTBEeHHYIO 6€30TaCHOCTh M3-3a MPOOJIEM CO 3J0POBEM MITH OTPAHUICHHBIX
BO3MOKHOCTEM.

Ha crpanune 12 yxa3zansl HoMepa TeaeOHOB, IO KOTOPHIM MOKHO COOOIUTH O
Cllydasix yBUJIEHHOT'O WU MOA03PEBAEMOT0 HACHIINS.

Ml 10/15kHBI 00ecniedyuTh BaM cBoeBpeMeHHbI| J0CTYN K 0KA3bIBA€MbIM YCJIYTaM.
Kaxk ygactauk Inclusa Ber umeere mpaBo Ha moirydeHue yCiayT, yKa3aHHbIX B Bamem
maHe o0cmykuBaHus, kKorna Bam ato Heobxoaumo. ['pynmna, orBevarornias 3a Barre
o0cITy’)KMBaHHe, OpraHu3yeT okazaHue Bam npexycmoTpenHbIX yeinyr. Bama rpynmna
TaK)Ke COTJIacyeT BOIPOCHI C MOCTABIIMKAaMHU, OKa3biBatouMu Bam yenyru. K aum
OTHOCATCS, HAIIPUMCEP, Bpauu, CTOMATOJIOTH XU TOAUATPLL (CHGI_[I/IaJII/ICTBI 10 JICHCHHUIO
crom). O0palaiTech K CBOSH TpymIie 3a MOMOIIBIO TIPH BHIOOPE MOCTABITUKOB YCIYT.

MBI 10/1KHBI 3aIIMINATH KOH(PUIAEHIHAIBLHOCTH JaHHBIX 0 Bamewm 31opoBbe. Eciiu y
Bac ectp BOIIPOCHI UJIN Br1 uem-TO 06€CHOKOCHBI B CBA3U C KOH(i)I/II[eHI_[I/Ia.HBHOCTBIO
JTaHHBIX 0 BarreM 310poBbe, MoKadyicTa, mo3BoHHUTE [iNsert appropriate contact].
Cwmotpute B [Ipunoxenun [insert appendix number] na ctp. 103 npaBuiia codnroneHus
kouduaenmansHocT (Notice of Privacy Practices) Inclusa .
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5) Ml 10/1kHBI IPeAOCTABAATH Bam focTyn k BammM MeauuMHCKUM JaHHBIM. Eciun
Bawm ny>xHa konust Barmmx MeIUIIMHCKUX TaHHBIX, 0OPATUTECH K TPYIIIE, OTBEUAOIIEH
3a Barie o0ciy>xuBanue. Bel umeeT npaBo nonpocuts Inclusa o6 n3MeHeHnn wim
ucnpasieHny Bamux n1aHHBIX.

6.) MbI 101KHBI IpenocTaBaaTh Bam nndopmanmio o Inclusa , nameii cetn
NMOCTABIIMKOB U NpeaocTapiasemMbIx yeayrax. Ecniu Bam HyxHa Takas unpopmanus,
nokayryicra, oOpaTUTECh K TpyIIie, OTBevaronieit 3a Baie obcmyxuBanue.

7.) MpbI 10/KHBI TO/Iep:KUBaTh Balle npaBo Ha NpUHATHE pelIeHUH 0
npenocTasiasieMblx Bam ycayrax.

e Brl umeere npaBo 3HaTh BCE O MpeocTaBIsieMbIXx BaMm ycinyrax. 9To 03HayaeT, 4yTo
Bbl nmeete mpaBo Ha noiayyeHne HHGpopManuu 060 Bcex uMmeronmxcs y Bac
BapuaHTaX, 00 UX CTOMMOCTH U O TOM, IOKPBIBAIOTCS JIU OHM Tiporpammoit Family
Care. Bbl Takxke MokeTe MPeUI0KUTh IPYTHe YCIyTH, KOTopble, o Bamemy
MHEHHIO, 0TBEYAIOT BammmM nmotpeGHOCTIM.

e VY Bac ecth mpaBo 3HaTh 000 BCEX BHJIaX PHCKA, CBI3aHHOTO ¢ Bamm
00CITy)KUBaHUEM.

e Brl umeete MpaBO OTKAa3aTbCA OT JF000Tr0 PEKOMEHAYEMOI'0O YXOaa UJIN YCIIYT.

e Bpl uMmeeTe nmpaBo NOJYyYHUTh 3aKII0UCHUE Apyroro Bpada. Eciu Bam HyxHa nmoMonis
B NIOJTYYCHUU 3aKJIIOUEHUS JIPYroro Bpaya, 00paTUTECh K TPYIIe, OTBEYalomIeH 3a
Bamre o6ciyxuBanue.

e VY Bac ecTb paBo OTAATh PaCHOPSHKEHUSI OTHOCUTEIBHO TOTO, YTO HYXKHO OyaeT
crenartb, eciu Bel He B COCTOSIHUY OyIeTe CaMOCTOSTEIBHO IPHHUMATH PEIICHUS.
WHorna mou TepsitoT BO3MOKHOCTh IPUHUMATH PEIICHUS. O CBOEM MEIUIIMTHCKOM
o0cITy>)KMBaHUU B PE3yJIbTaTe aBapHH WK Cephe3HOor Oose3Hu. Y Bac ecth mpaBo
CKa3aTb, YTO JOJKHO IPOU30UTH, €ciii Bl OKakeTech B TAKOW CUTyallUU. ITO
3HAYMT, YTO 110 JKeJIaHUI0 Bl Moxere cocTaButh “advance directive”
(3abnmaroBpemenHoe pacnopsbkeHne). CymecTBYOT pa3IHYHbIC BUJIbI
3a0JIarOBPEMEHHBIX PACIIOPSHKEHHI, KOTOPBIE TIO-pa3HOMY HaszbiBatoTcs. [Ipumepamu
3a0J1arOBpeMEHHBIX PACIIOPSHKEHUI MOTYT CITy’)KUTh TaKHe JOKyMEHTHI, kak “living
will” (paciopsbkeHre 0 MEAMIIMHCKOM O0OCITY)KMBaHUH Ha CITydail HECIIOCOOHOCTH
npuHATH perrenue) u “power of attorney for health care” (moBepenHocTh Ha
pacropspKeHHe MEIUIIMHCKAM 00CITyKUBaHUEM ). JIOTIOTHUTEIbHYIO HH(POPMAIIHIO O
3a0JIarOBPEMEHHBIX PacTIOPsHKEHUAX BBl MOXKeTe MOMy4YHUTh y IPYMIIbl, OTBEYAIOIIEH
3a Barme oGcmyxuBanue.

8.) Y Bac ecTb npaBo noaaBaTh Kajao0y WM ane/UIsiiuio, ecid Bbl He10BOJIbHBI
yXo0/10M uJu ycayramu. apopmaiust o ToMm, 9TO HY>KHO CJIeNaTh, YTOOBI OJaTh
*ano0y WK aneuIsnuio, mpuBoautcs B ['ase 8 (ctp. 54).
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MnaBa 7. Bawun ob6sA3aHHOCTHU

Hwke nepeunciieHo, yto Bl 1omkHb nenath kak yyactHuk Inclusa . Eciau y Bac mosiBstest
BOIIPOCHI, OXkKalyiicTa, 0OpaTUTECh B IPyIIly, OTBeUarollyto 3a Bame o6cnyxuBanue. Ilomoub
Bam — nama 3agauva.

1)

2)

3)

4)

5)

6.

7)

8.)

9.

10.)

11.)

O3HaKOMHTKCS ¢ ycinyramu B makere ycayr Family Care. Dt1o o3nauaer, uto Bel Takke
JOJKHBI HOHUMATh, YTO HYKHO CENaTh, YTOOBI MOTYyYUTh YCIYTH. JlONOTHUTEIbHYIO
MHPOPMAIIHIO CMOTPHTE B IJ1aBax 3 U 4.

[TpuHUMaTh yyacTHe B IEpBOHAYAILHOM U ITOCIIEAYIOIIEM COCTaBJICHUH IaHa Barmrero
00CITyKUBaHUSI.

[MpunuMaTth yuactue B poriecce Resource Allocation Decision (RAD) ¢ mienbio
omnpeeneHus Hanboiee (PUHAHCOBO-BBITOIHBIX ITyTEH yIOBIETBOpeHNUS Barmx
HOTPeOHOCTEH M JOCTHXKEHUS Lieiel B 001aCTH [UIUTENBHOro yxoaa. COBMECTHO
YYaCTHHUKH MTPOTPAMMBI, KX POJICTBEHHUKH U IPY3bsi HECYT OTBETCTBEHHOCTH 34
(PMHAHCOBO-BBITOIHOE UCTIOIBb30BAHNE CPECTB HAOTOILIATEITBIIUKOB.

OO6cynuTh ¢ rpymnioi, orBeyaronieil 3a Bame obcinyxuBanue, Kak MOTyT moMoub Bam
Bamu n1pys3ps, uiaeHbl CEMbU WU APYTUE MECTHBIE U JOOPOBOJIbHBIE OPTaHU3ALMH UITH
Kak Bbl camu Moxere Gouiblie caenarh i caMuX ceosl.

CobmroaTh miaH oOCTyKHUBaHUs, KOTOPbI Bel cormacoBanu ¢ rpyImmnoii, oTBeyaroiiei 3a
Bamie o6ciyxuBanue.

OrtBeuath 3a CBOU I[efICTBI/IH, ecinu BEI 0TKa3bIBaeTeCh OT JICUCHMS MIIN HE BBIIIOTHICTE
paCHOpH)I(eHI/Iﬁ IpYIIIIBI, OTBe‘{aIOH_Ieﬁ 3a Bame O6CJ'Iy>KI/IBaHI/Ie, HMJIK IIOCTAaBIIMKOB.

[Tonmp30BaThes ycayraMu MOCTABIIMKOB WITH areHTCTB, BXOIAIIMX B cocTaB Inclusa , 3a
MCKITIOYCHHUEM CITydaeB, KOTJja BMECTE C TPYIIOH, OTBeJaroIie 3a Barre o0cyxuBanue,
Brl npuHuMaeTe ipyroe perieHue.

CnenoBatb npaBuiam INnclusa oTHOCHTETBHO MPEAOCTABICHUS OOCITY)KUBAHUS BO
BHepabouee Bpemsl.

Coo0miate HaM 0 Tepee3zic Ha HOBOE MECTO KHUTEIbCTBA WM 00 N3MEHEHUH HOMepa
TenedoHa.

Coo0miath HaM 0 TH000M TUTAHUPYEMOM BPEMEHHOM OTCYTCTBHH WJIM MOCTOSTHHOM
BBI€3]IC U3 30HBI 00CITYKUBAHUS.

Coo0miats Inclusa BepHyro HHPOPMAIHIO O CBOUX MOTPEOHOCTSAX B MEUIIMHCKOM
00CITyXMBaHNH, (UHAHCOBBIX CPEICTBAX M MPEANOYTECHHSX, a TAKKE KaK MOXKHO
ObIcTpee coodmaTh HaM 00 n3MeHeHnH Bammmx o6crositenscTB. CioJja BXOIUT
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12.)

13)

14)

15)

16.)

17)

18)

noanucanue Gopmsr “release of information” (o packpeiTin HHGOpPMALIUK) Ha CITyUaid,
€CITi HaM TIOHAI00UTCs Ipyrast nHpopManus, KoTopoit y Bac mpu cebe He Oyner.

OOpamiarbes ¢ Bamieit rpymimoit, yxaXuBaronuMu 3a BaMu JIF0IbMH U TIOCTaBITUKAMHU
YCIIYT C YBaJKEHHUEM U MOYTECHUEM.

HpI/IHI/IMaTL YCIIyIr'u HE3aBUCUMO OT paCOBOﬁ MMPUHAIICIKHOCTU TOT'O, KTO UX
npeaoCTaBIsACT, IBECTA KOXHU, pCIIMI'UH, BO3pacTa, 1oja, CGKCyaHBHOﬁ OpucCHTAl1u,
300pPOBb, 3THUYECKOU MMPUHAAJIC)KHOCTH, BEPOUCTTIOBCAAHUA (B3I‘J'I$[I[OB) n
HAaIIMOHAJIBHOI'O NPOUCXOKIACHUS.

CBOEBpEMEHHO IPOU3BOIUTH €KEMECSUHbIE TIATEXKH, BKIIIOUas OIJIaTy JIH000r0o
MPUYHUTAIOLIET0Cs J0JIEBOI0 YUacTUsl MU MPOXKUBaHUA U nuTaHus. Kak MokHO ObIcTpee
CTaBUThb B U3BECTHOCTh I'PYMIly, OTBEUaronIyto 3a Baie oOcinyxuBanue, ecnu y Bac
BO3HHUKAIOT MPOOJIEMBI C OILIATOM.

Hcnonp30BaTh HpI/I H606XOI[I/IMOCTI/I CBOMU JIBI'OTHEI IIO Medicare N YaCTHBIM CTanOBKaM.
Ecmu y Bac ectp npyrue cTpaxoBKM Ha MEAMIIMHCKOE OOCITYyKHBaHUE, COOOLTUTE 00 3TOM
Inclusa u B arearctBo Income Maintenance.

Bbepexno oOpamaTscs ¢ 1I00BIM METUITTHCKUM 000pYI0BAHUEM ATUTEILHOTO
noss3oBanus (DME), Takum Kak MHBaJIHIHBIC KOJSCKU M OOJbHUYHBIC KPOBATH,
BhIIenieHHbIe Bam Inclusa .

CoobmaTh 0 ciayyasx MOIIEHHUYECTBA U HACUJIUS CO CTOPOHBI ITOCTABIIMKOB WIIN
paboraukoB Inclusa . Ecau Bl mogo3peBaere, 4To KTO-TO HE MO0 HA3HAYCHUIO
UCIIOJIB3YET CPEJICTBA, BBIICIICHHBIC HA COLMAIBbHYIO ToMolb, BKitouas Family Care, Bo
MOJKETE MTO3BOHUTH 10 MPSAMON TeISPOHHON JIUHUH JUIS Kajlo0 O MOLUICHHUYECTBE WU
3aperucTpUpOBaTh 3asBieHUE B IHTEpHETE 1O anpecy:

Report Public Assistance Fraud
1-877-865-3432 (OecruiaTHO) WITH 110 aJIpecy:
www.reportfraud.wisconsin.gov

He npunuMate yyacTie B MOIIEHHUYECKOH 1€ATEIbHOCTH U HE 37I0YNOTPEOIIATh
nprotamu. Takas IesiTeIbHOCTh MOXKET BKJIFOUATh!

® HEnpaBWIHLHOE HHPOPMUPOBAHUE O CTETICHH OTPAHMYCHHOCTH Bammmx
BO3MOXKHOCTEI;

® HEMpaBWIbHOE HHPOPMUPOBAHUE 00 YPOBHE JJOX0/1a U IMYIIICCTBE,

® HEmpaBWIbHOE WHPOPMHUPOBAHNE O MECTE )KUTEIIHCTBA,;

e mpojaXka MEAMIIMHCKOTO 000pyI0BaHMs, peaocTaBiacHHoro Inclusa .

JIro0ast MOILICHHIYECKas! eI TeIbHOCTh MOKET PUBECTH K OTYMCIICHHIO M3 IIPOTrPaMMBI
Family Care nim x BO3MOKHOMY YTOJIOBHOMY IIPECIICI0BAHHIO.
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19.)  OoOparmaTbcs 3a TOMOIIBIO K TPYIIIe, OTBevaroleil 3a Bamie obcnykuBanue, eciiu y Bac
MOSIBJISIFOTCS BOIIPOCHI 1M BbI ueM-TO 00€CIIOKOEHBI.

20.) Coo0miaTh HaM O Ka4ecTBE Halllel paboThl. BpeMs 0T BpeMeHH MBI MOKEM CIIPAIIUBATh
y Bac, xoture nu Bel npuHATH yuacTue B coO0eceI0BaHNUH, B OIPOCE C LETIO OL[CHKH
YAOBJICTBOPCHHOCTH YCIIyraMu WK B APYTUX BUAAaX OICHKH Ka4C€CTBA. Bammm oTBeTH B
KOMMCHTApHUHU IOMOT'YT HaM OHPCACINUTb HAIl CUJIIBHBIC CTOPOHBI, a TAKIKE, YTO HaM
HY>KHO YJIY4IIUTh B CBOeH padote. [loxkanyiicta, coobmure HaMm, eciiu Bel 3axotute
y3HATh O pe3yJibTaTax J00ro U3 OMpocoB. MBI ¢ yIOBOJILCTBUEM TOenHMCs ¢ Bamu
undopmarmeii. Please contact the Quality Management Department at 1-877-622-
6700for more information or to request the results of any surveys. Results of the
most recent member satisfaction survey are available on our website at
www.inclusa.org. You may obtain a paper copy by contacting Quality
Management.
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MmaBa 8. XKano6bbl n anennaunu

BBeneHue

Mgl 00s13yeMcst IPEIOCTABISITh KAUeCTBEHHBIEC YCIIYTH yYaCTHUKAM HaIllei mporpaMMel. B
KaKoi-TO MOMEHT y Bac MokeT mosiBUTHCSt TOBOI 11 6ecrokoiicTBa. Kak ydacTHUK
nporpamMmbl Bel iMeeTe npaBo nmoaaTh xanoly WiiH aneuIsInio Ha pelieHue, npunstoe Inclusa ,
Y TIOJTYYUTh OBICTPBIN U CIIPaBETMBBIN OTBET.

Ecnu Bl HE10OBOJIbHBI HALIUM YXOJOM WJIM YCIIyIaMH, B IEPBYIO ouepeab Bbl JOIKHbI
MIOTOBOPUTH C IPYyMIO, oTBevarolel 3a Bame o6cnyxuBanue. Kak npasuio, pasrosop ¢ Bameit
IPYHION — 3TO caMblIif JIETKHUI U ObICTPBIN criocod pemnTs Bamm npobaemsl. Ecnu Bel He
XOTHTE Pa3roBapuBaTh CO CBOEH rpymnmoii, Bel MojkeTe M03BOHUTH OJJHOMY M3 HAIlIUX
CHEIMAIMCTOB 10 MPaBaM y4aCTHUKOB MporpamMmel. CrienuaiycT Mo npaBaM y4aCTHUKOB MOXKET
paccka3atb Bam o Bammx npaBax, monsITaTbcsl peuTh NpoOaeMbl B HEOPHULIUAIBHOM MOPSAKE
Y TIOMOYb B I0oj1aue »kajo0bl iy aneusinuy. CrienuaiicT Mo npaBaM yYaCTHUKOB MOXKET
paboTtats ¢ BamMu Ha MpOTSHKEHUU BCETO Mpoliecca MOAaYd U PacCCMOTPEHUS HKajI00bl M
aneJyISIUH, YTOOBI MONBITATHCS HANTH MPUEMIIEMOE PEILIECHHUE.

3a noMoLIbI0 MO0 BONPOCAM Kaj100 M aneJIsiuii odOpamaiitechb
K OJTHOMY M3 CHEI[HAINCTOB 10 MpaBaM yyacTHukoB Inclusa :

Inclusa

Crienmanuct 1o npaBaM y4acTHUKOB

3349 Church Street, Suite 1

Stevens Point, WI 54481

becnnatuslit Homep: 1- 877-622-6700

JIuans TTY: 1-715-204-1799

DnekTpoHHbIN agpec: memberrelations@inclusa.org

Ecnu Bl He MoxeTe pemuTs mpobdieMy, paboTast HampsIMYIO C TPYIINON, oTBevarolel 3a Bare
00CIy»XHBaHKe, K CO CIICIUATMCTOM I10 MpaBaM yuacTHuka, Family Care npenocrasiser Bam
HECKOJIbKO ITyTel yperyaupoBaHus npooiaemsl. Bel Moxere:

® 1ojaTh KanoOy wiau anemsuio B Inclusa .

® [0/1aTh 3asABJICHUE Ha paccMoTpeHue xanoosl B Wisconsin Department of Health
Services (DHS) ([lemaprament 3apaBooxpaHeHust mraTa BUCKOHCHH).

® [10/1aTh 3asBJICHUE HA MPOBE/ICHHE OECIPUCTPACTHOTO Cirymanus mrara (State Fair
Hearing) B Wisconsin Division of Hearings and Appeals (DHA).

Kasknplii u3 cnoco00B nMeeT CBOM NMPABUJIA, IPOLEYPbI H CPOKH.
B sTOoM cripaBouHUMKE OMKMCHIBAIOTCS BCE MYTH MOJIa4H 5Kaji00 WK aneIsauil, YTO MOXKET ObITh

HE COBCEM IMOHATHO. BaM He HY>KHO 3HATh UJIM MOHUMATh BCIO HH(POPMAIIHIO, COJCPKAILYIOCS B
9TOM I'JIaBe, IOTOMY €CTh JIFOJIU, KOTOpbIE MOTYT BaMm momous.
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Eciu y Bac ects onpenenennas nmpobiiema u Bel He 3HaeTe, Kak €€ pelnTh, MOKHO 00OPaTUTHCS
K TpyIIe, OTBeyaromlei 3a Bame o0ciry>)kuBaHue, WM K OJHOMY U3 CIIELUAIMCTOB IO TpaBaM
yuactHuKOB Inclusa . [Ins oka3zaHus IOMOIIHM 10 BOIPOCAM Kallo0 M aneuIsSiui y4acTHUKAM
Family Care cymiecTBy0T mporpaMMbl OMOycMeHa (CIIEIaINCTa Mo TpaBaM 4eI0BeKa).
Konrakthas naopmanus Haxoautces Ha ¢Tp. 69. BbI Takke MOKETe BOCTIONB30BATHCS
MIOMOIIBIO POJICTBEHHUKA, APYTa, aIBOKATa WIH MPaBO3AIIUTHHKA. JJOTIOTHUTETBHYIO
WHPOPMAIIHIO O TOM, Ky/1a MOXXHO OOpaTHTHCS 3a TIOMOIIBIO, MOXKET TPEIOCTaBUTh Bam
CTICIIUAJIKCT T10 ITPaBaM Y4aCTHUKOB.

Konnu nokymeHToB

Brl MOXKETEC HOJ'Iy‘-II/ITI) 6€CHJ'IaTHYIO KOITNUIO BaHII/IX I[OKyMeHTOB, €ClIn Brl CUHUTacTC, 4YTO OHU
noHan00sTcs Bam 1i1s sxano0sl wim anesisiiuu. J{is nonmydyenus konwuii ooparutech k [Add
contact info].

Bam Hudero He yrpoaet, eciau Bel momaguTe xano0y WM HE COTIACUTECH C
IpyMIoi, oTBevaromei 3a Bae obcnyxuBanue, Wi C MOCTaBIIUKAMU.
Ecmu Bel ogaauTe xano0y wiu aneisiauto B Inclusa wiu
wraty BUCKOHCHUH, OTHOLIEHHE K BaM HE U3MEHUTCA.

Mps1 x0TuM, 9T0OBI BBI OBLTH yIOBIETBOPEHBI HAITUM OOCITYKMBAHHEM.

»KanooObl

Yto TaKoe ka100a?

YKano6a — 310 xorna Bel HegoBoubHEI INClusa , oqHUM M3 HAIIKMX ITOCTABILMMKOB WX €CJIA Bac He
yCTpauBaeT KayecTBO yxoja unu yciyr. Hanpumep, Bbl MokeTe NpUHATH pelIeHUe O rmoaayde
’KaJ100kbI, €CIIH.

e yxaxkuBarolui 3a Bamu paOOTHHK 4acTo Oma3bIBaeT.

e Bawm kaxercs, 4To rpyrra, oTBevaromias 3a Bamie o06cnyxuBaHue, He MPUCITYIIUBACTCS K
Bamemy MHeHu10.

e Bawm cnoxxHO TOTrOBOPUTHCS C MOCTABIIMKOM O IpUEME.

¢ Bbrl He10BONIBHBI BOUTHIBAIOIIMMU IpOoAYKTaMu Baiero mocraBuiuka.

KTo0 MOkeT moaartsp kajody oT Moero uMeHu?

Ot Baiero uMeH#” MOKET TOAaTh kajno0y Baill ynmomrHOMOUYEHHBIN IPeICTaBUTEINb, HAIPUMED,
o UIHMANBHBINA OTIEKYH WJIH Y€IOBEK, UMEIOIIUI 1eHCTBYIOMIYIO0 JOBEPEHHOCTh Ha
pacrnopspKeHHE METUITMHCKUM o0cyxuBaHueM. KanoOy ot Barrero nmeHnu MoxeT moaath Bamn
POJICTBEHHUK, APYT WM MOCTABIIMK, €CIH Y HUX €CTh Ballle muchMeHHOe pa3pelieHue.

KakoBbl cpoku nogayu xanodb1?
XKanoOy MOKHO TTOo/1aBaTh B JTF000E BpEMsI.

Kakue Y ME€HA €CTh BapHaHTBI?
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Ecnu Brl xoTuTe nmoaats xanody, y Bac ectb 1Ba Bapuanrta. Bel moxere:

1.) cuavana nomath xano0y B Inclusa .
- Cwmotpure Bapuant Ne 1 Ha ctp. 55.

2.) cHayaja MmoJaTh 3asBJICHHE HA pacCMOTpeHHe *amoosl B DHS.
=> Cwmotpure Bapuant Ne 2 Ha cTp. 57.

MoxHo ncnonb3oBaTtb BapuaHThbl 1 u(unu) 2 BMmecTte Unu B pasHoe BpeMsi.

BAPUAHT NMNOOAYN XKANOBbI Ne 1: NMoaaya xano6kl B Inclusa

Inclusa xouet, 4T0OBI BbI ObLIH JOBOJIBHBI IPEIOCTABISIEMBIM YXOIOM U yciayramu. OuH u3
HaIllUX CHEIMAINCTOB 10 paBaM YYaCTHUKOB MOXET BMecTe ¢ Bamu 1 rpymnmoii, oTBeqaroeit
3a Barre o0ciry>)kxnuBaHue, MOTMBITATHCS PEIINTh Bamm mpoGieMsl B Heo(hUITHATEHOM TOPSIZIKE.
3ayacTyro Mbl MOXKET yJaauTh Bamu npoGiemsl, He nepexos K JanbHeimum maraM. Ho eciau
HaM 3TO He yjaacTcs, Bl MoxkeTe noaath xkanoOy B Inclusa mo tenedoHy wiIu MUCBMOM Ha Haril

azapec:

Inclusa

Member Relations Department

3349 Church Street Suite 1

Stevens Point, W1 54481

becnnatusiit Homep: 1-877-622-6700

JIuaus TTY: 711 or 715-204-1799

OnektpoHHBIN anpec: memberrelations@inclusa.org

Yrto npousoiiger nanbiie?
Ecnu Bel noganure sxano0y B Inclusa , Mbr oripaBum Bam nuceMo B TedeHHe ISTH pabouux

JHEH, 4TOOBI COOOIIMTE O MOJYUYCHHH Kaa00bl. 3aTeM pabotuuku Inclusa , He Bxosimue B
TpyTIy, OTBEUAIONIYIO 3a Barie o0cayKuBaHue, MOMBITAIOTCSA B HEOPHUITHATEHOM MTOPSIIKE
yperyinupoBath Baiu mpo0iieMbl ¥ HalTH perienue, Kotopoe yecrpout u Bac u Inclusa . Eciu
MBI HE CMOKEM HAWTH PEICHUs WK eciii Bbl He 3axoTuTe momMoub padoTHrkaMm Inclusa
yperyaupoBath Bamm npo0iaembl B HeOQHUIIMATILHOM MOPSIIKE, HAIl KOMUTET 110 kajiodaM u
anemsuusam Grievance and Appeal Committee paccmotput Barry 5xano0y ¥ BeIHECET pelICHHE.

e Komurer coctout U3 npezcraBurenei Inclusa u, kak MUHEMYM, OJTHOTO «ITOTPEOUTEIIS.
[ToTpeOuTens — 3TO YEIOBEK, KOTOPBIN TaK)Ke TMOIYYaeT HALIH YCIYTH WITH MPEICTABISET
KOIr'0-TO, KTO MX Ioyy4aeT. MIHoraa B COCTaB KOMUTETA BXOJAT APYTHUE JIOAN, KOTOPBIE
CHEIMAIM3UPYIOTCS B BOIIPOCAX, 3aTPOHYTHIX B Bareil xanobe.

e MhgI coobmM Bawm, korga KOMUTET ITAHUPYET COOPAThCS AT pacCcMOTpeHust Bameit
KaJIOOBI.
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3acenanne HOCUT KOHPUACHIIMATBHBIN XapakTep. Ecmu Bac 6ecriokont Borpoc
KOH(HIEHIIMATLHOCTH WIH APYTUE BONPOCH], BB MOXeTe MONpOCUTh O TOM, YTOOBI
MOTPEOUTENS HE BKIIOYAIU B COCTaB KOMUTETA.

V¥ Bac ectb npaBo JIMYHO IPUCYTCTBOBATH HA 3aceaHuu. Bbl MokeTe puBecTr ¢ co00M
IIPaBO3alllUTHUKA, IPYTa, YJI€HAa CEMbU WM CBUJETEIEH.

Komurer gact BaM BO3MOXKHOCTH O0OBSICHHTH, Y€M BEI3BAaHO Baiie 0ecriokoiicTBo. Bbl
MOJKETE MIPEJOCTaBUTh HHPOPMALIUIO KOMHUTETY.

Ha 3acenanuu, BeposiTHO, OyJeT IpUCYTCTBOBATH IpyIlNa, OTBevaromas 3a Bare
o0cimyXuBaHue, WK Jpyrue padoTauku Inclusa .

Komurer npumer penierue B redeHue 20 pabounx JHEH ¢ MOMEHTa, KOT/1a Mbl BIIEPBbIC
noiyuyuinu Bamry xanoOy. Bam npuiiitoT nucbMeHHOE yBeIOMIIEHHE O IPUHATOM
peuieHun.

Kak 0bITh, eci1u 51 He coryiaceH ¢ pemenuemM komurera Grievance and Appeal Committee?
Ecau Be1 Oynete He cormacHsl ¢ pemenneM, Bel MoXeTe o1aTh 3asBJIeHHE HA PACCMOTPEHNE
xanoosl B DHS, ecniu Bel yke He ciaenanu 3Toro paHblie. Bbl Tak:ke MOKETe TTOTOBOPHUTH €
OJIHUM U3 HAIlIUX CIELHAIUCTOB IO NMpaBaM YYaCTHUKOB WU MPOKOHCYJIbTUPOBATHCS O APYTUX
BapHuaHTax C 3alllTUTHUKOM.

BAPUAHT NMNOOAYU XKAJIOBbI Ne 2: lNopa4ya 3aaBNeHMA Ha pacCMOTpeHue
Xanob6bl DHS

BrI Taxoke Moxkete monath 3assienue B DHS na paccmorpenne Bamieit sxano0sl 10, mocie win
BMecTO nofauu kanoosl B Inclusa . DHS — 310 BemomcTBO, oTBeuaroriee 3a mporpammy Family
Care. Ilens paccMoTpenust xano0bl B DHS 3akmmrogaercs B ToMm, 4TOOBI BEISICHUTH, MOYKETE JIH
Bei u Inclusa waiiti pemieHue B HeOQUIIHATEHOM TOPSIIKE.

Ouensp yacTo Baim mpo61eMbl MOKHO pemuTh HanpssMyto ¢ Inclusa mo obpamenust B DHS. Mar
He TpeOyeM, a peKOMEHIyeM HauMHATh MPOLIECC ¢ Moiauu anoos B Inclusa .

YTo0bI MOAATH 3asiBJIEHHE 0 PACCMOTPeHUH kan00b1 B DHS,
MO03BOHNTE WM HANIPABbTE 3JIEKTPOHHOE COO0LIeHHE:

DHS Family Care Grievances
BecrnmaTtabiii Homep: 1-888-203-8338
Dnexrponnsii aapec: dhsfamcare@wisconsin.gov

Yrto npousoiiger nanbiie?

s pacemotpenus xanod DHS monb3yercs ycimyraMu BHENTHEH OpraHU3aliuu, KOTopas
HaszbiBaeTcs “MetaStar”. Eciiu Bl mogaauTe 3asBieHne Ha paccMoTpeHue xkanoosl B DHS, ¢
Bamu cBsxercs MetaStar.

MetaStar npumner Bam nmucbMeHHBIN OTBET, YTOOBI COOOIIUTH, YTO OHU TTOJTYIHITH
Bamry xano0y.
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e Onu nomnpocirt y Bac npegocraButs HHGOpMaIMIO O TOM, YEM BbI3BaHO Barie
6ecriokoiicTBo. OHHU TaKx)xe oOpaTATCs B rpyMIly, OTBEUalollyto 3a Bame oO6cinyxuBaHue.
MetaStar momnbiraercst pemuTh Bammm npo6iieMsl B HEOPHUITHATEHOM TTOPSIIIKE.

e MetaStar ne npuanMaeT pemeHusi. Bmecto storo onn paccmotpst Bamm mpobiemsl 1
MIOTIBITAIOTCS. HAUTH B HEO(PHUIIMATBHOM IMOPSIKE BAPHAHT, KOTOPOE YCTPOUT U Bac u
Inclusa .

e Ecmu MetaStar coo6uur DHS, uto Inclusa ne BbImosHMIa ONpeIeIeHHbIe TPEOOBaHMS,
DHS moxeT pacniopsauTbes, 4TOOBI Mbl IPUHSUIIA MEPHI JUIs PELICHUs IPOOIeMBbI.

e MetaStar npoBeneT paccMOTpeHHE Kaj00bl M HAIIPaBUT Bam nucekMo co cBOUMU
BBIBOZIaMU B TeueHue 20 pabouymnx JHEH ¢ MOMEHTa ToJTydeHus Baiero 3asBiaeHusl.

Kak ObITb, ecJiu 51 He COTJIaceH ¢ pe3yJibTaTaMH PaccMOTpeHus xaao0obl B DHS?
Ecnu Brl Oyzere HeTOBOJIBHBI pe3yIbTaTaMu paccMOTpeHus xkanoosl B DHS, Brl moxere
nozath xkanody B Inclusa , ecu Bel yxke He cienanu storo panbiie. Bol Taxoke Moxere
MOTOBOPUTH C OJTHUM M3 HAIIMX CIICHUATUCTOB 10 MPaBaM YYaCTHHUKOB HIIH
MPOKOHCYJIBTHPOBATHCS O APYTHX BAPHAHTAX C MPABO3AIIUTHUKOM.
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Anennauunu

Y10 TaKO0E anme A’

Anemisinus — 3TO 3anpoc Ha pacCMOTpeHHe perieHust, npuusaToro Inclusa . Hanpumep, Boi
MOJKETE MOJIaTh aneJUISAIMIO, €CIIU TPYIINa, OTBevarolas 3a Baie o0ciry:)kuBaHHEe, OTKa3bIBACT
Bawm B ycityre miim BCIIOMOTaTeIbHOM CPEJICTBE, 0 KOTOpoM BEI mpocwin. J{pyrumu nmpumMepamu
MOTYT CIIy>KUTh PEIICHUS 00 OTPaHUYCHUH WU TMPEKPALICHUN OKa3aHUs YCIYyT WK 00 OTKa3e B
OIIaTe YCIIyTH.

KT0 Mo:keT moaaTh ane/UIsIMI0 0T MOEro MMeHH?

Ot Bamero nMeHn MOKET MOJaTh aNeUILHI0 Ball ynoJHOMOYEHHBIN IPEACTaBUTED,
Harnpumep, OQUINATHLHBIN ONEKYH WIN YeJI0BEK, MMEIOIINH NeHCTBYIONIYIO TOBEPEHHOCTh Ha
pacropsbkeHne MeIMIMHCKUM o0cityxuBanueM. JKanoOy ot Bamero nmenu MosxeT noaats Bai
POICTBEHHUK, APYT WIH ITIOCTABIIUK, €CIIM y HUX €CTh Ballle mucbMeHHOe pa3penieHue.

ITo xakum BOIIpocCaM s MOr'y nmoaxaBaTb ane.mmumo?
Br1 umeete paBo MMOJAaTh ACIIALUIO B CICAYIOMMX CUTYalaX:

1) Br1 MokeTe nmonars anemisaimio, eciu Inclusa :

¢ [UIAHUPYCT NMPEKPATUTDH, IPUOCTAHOBUTDL UJIM COKPATUTDH O6L€M npeaoCTaBJICHUA
TEKYIIUX YTBEPKIECHHBIX YCIYT.

¢ pCHIaCT OTKA3aThb B yCIIyrax, O KOTOPbIX Bl IMMPOCUJIN U KOTOPBIC €CTh B IIAKETC YCIIYT
Family Care.*

® T[PUHHUMACET PElIeHNE HE OIUIAYMBATh YCIYTH, KOTOPBIC €CTh B MTAKeTe yCIyr.™

Ecnu MbI IpMeM OJIHO U3 PEIICHH, YKa3aHHBIX BBIIIE, MbI JIOJIKHBI HAPaBUTH Bam
«YBenomienue o perrenun» (“Notice of Action”). B yBemomieHun o pemieHun
yKa3bIBACTCS J1aTa, C KOTOPOU MBI IJIAHUPYEM MPEKPATHTh, IPUOCTAHOBHUTH HITH
OrpaHUYUTh 00BEM MpeaocTaBIsieMbix BaM yciayr. OOpaser] yBeOMIICHUS O PEIICHUU
MOXHO yBHIETb B [Ipuioxenun 7.

*MpumeyaHmne: Family Care npegoctaBnseT ycnyru, nepeyncrneHHsle B
Tabnvue naketa ycnyr (cmotpute cTp. 20). Ecnn Bel npocute o6 ycnyrax, He
yKa3aHHbIX B Tabnuue, Inclusa He obs3aHa npefocTaBnaTb UNK onnavnBaTb
aTy ycnyry. Mbl paccmoTpum Bawy npocb0y, HO ecnv Mbl B HE OTKaxeM, Bbl
He MoxeTe nogaTb anennauuio Ha Hawe peweHve. Mbl Hanpasum Bam nucbmMo
C coobLLeHnemM o TOM, YTO yCryru, 0 KOTopbIX Bbl npocunn, He BXOOAT B NakeT

ycnyr.

2.) Bbl MOkeTe mogaTh aneiairio B CIASAYIONINX CIyJasix:

e Ecnu Bam He HpaButcs Bai rian o06cny’knBaHus, TOTOMY YTO OH:
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O He o0ecrevnBaeT MOAJEPIKKY, He0OX0onuMyro Bam iis iposkuBaHust TaMm, rie Ber
XOTHTE KUTh.

O He o0ecrevYnBaeT yXo/a, JICUYCHUs WU TOJICPKKU B IOCTATOYHOM 00bEeMe HITH
HE OTBeyaeT Bamum moTpeOHOCTIM U npeaycMOTpeHHbBIM mesisiM. (CMoTpuTe
uHdopmarmio o 1esx B ['mase 3.)

O Ttpedyet or Bac nomydeHus yxo/ia, JISUCHHsI HITH TTOJICPKKH, KOTOPHIX BEI He
XOTHTE TIOJIy4aTh WK CUNTACTE HEOTPABIAHHO OTPAHUYHBAIOIIIUMH.

e Inclusa He MoOXkeT 0OeCIeYnTh:
O CBOEBPEMEHHOM OPraHMW3aIMU WK MPEIOCTABICHUS YCIIyT.
(o] HpI/IHﬂTI/Iﬂ peHIeHI/Iﬂ 10 Bameﬁ arieJuIisinnu B YCTaHOBJ'IeHHI)IG CpOKI/I.

B ykazannbix curyarusix Inclusa manpasut Bam yBemomienue o Bammx npaBax Ha
nojavy anesuIsanuu.

3) BbI MOKeTe MOJaTh aNeUIMIO B CBSI3H C PELICHUSIMHE, KacaroluMucs Bamero npasa Ha
yuactue B Family Care.

e He pexe oaHOrO pasa B roa paboTHUK areHTcTBa INCOMe Maintenance 6yaer
npoBepATs Bamry napopMmarmro, 9To0s1 yoeauTses, uto Bel oTBedaeTe pruHaHCOBOMY
kputeputo Ha yuactue B Family Care. Ecnu Bol omaunBaete 1oneBoe yyactue,
areHTcTBO INCOMe Maintenance takxe npoBEpHT, MPABUIIBHYIO JI CyMMy Bbl
BBINJIaUNBaETe.

Ecnu arentctBo Income Maintenance perut, uro Ber 6osbliie He oTBedaeTe
¢dunancoBomy Kputepuio Ha yuactue B Family Care wiu uto cymma Barero
JI0JIEBOTO YYaCTHs JOJDKHA H3MEHUTHCS, BBI MOJIyYHTE OT HETO YBEOMIICHHE C
uHdopmarmeit o Bamem npase Ha yuactue B Family Care. Ha nepoii crpanuie
TAKOTr0 yBeJIOMJICHHUS ecTh cioBa: «O Bammx nerorax». Ha mocnenneit ctpanuiie
HaxoauTCs mHpOpManus o Bamrem npase Ha 1momady 3asiBICHUS HA POBEICHHUE
OecrnipuctpacTHoro ciymanus mrara (State Fair Hearing) 8 Division of Hearings and
Appeals.

e Eciu nu3meHeHus B Baiiem COCTOSHUHU MOBIUAIOT HA COOTBETCTBUE
byukiroHanbHOMy Kputeputo Family Care, Bol mosyunte 06 3TOM MUCBMEHHOE
YBEIOMIICHHE.

IMoxaua aneaassuuu B Division of Hearings and Appeals siBisieTcst e IMHCTBEHHBIM
CIOCOO0M ONPOTECTOBATH PellieHHs] B OTHOIeHU Baniero coorBeTcTBUSA
¢puHAHCOBOMY M (PYHKIMOHAILHOMY KPHTEPHIO yYacTusi B mporpamme Family
Care. K HuM oTHOCsATCSI penienus o Bamem poneBom yuyactuu. CMOTpHTe
JIOTIOJIHUTENbHYI0 HH(OPMAIIHIO Ha CTP. 67.

KakoBbI cpoku nogayu aneuisiiuu?
e Anemrsiunio Heo0X0IUMO NOJaTh KaK MOKHO CKOpee.
e Inclusa nampaBut Bam «YBenomiieHre 0 peIICHHH», €CITH MBI
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(0] IJIaHUPYEM IIPEKPATUTD, IPUOCTAHOBUTL UJIN COKPATHTDb 00BeEM YTBCPIKACHHBIX
ycayT, KoTopble Bbl monmyyaere.

O OTKJIOHsEM Bai 3arpoc Ha HOBYIO yCIIYTy, IPUYEM 3Ta YCIIyra €CTh B IAKETE YCIIyT
Family Care.

O OTKaXeMCsl OILIaTUTh YCIIYTy, BXOASIIYIO B cocTaB maketa yciuyr Family Care.

BbI 10/5KHBI TOAATH aNEJUIAIMIO He NO03Hee, YeM Yepes 45 qHel nocjie nojay4eHus
«YBenomiaenus o pemienun». (Hampumep, ecnu Bol monyunrte yBegomienue mouToii 1
aBrycTta, Bbl JODKHBI TOJATh aSIUISIHUIO 10 15 CEHTSIOPs BKIFOUYHTEIBHO. )

Ecnu Brl NOJIYUUTC YBCAOMIICHHUC O Bamem IIpaBC Ha NoJAavy ancusinnu, BHUMATCIbHO
HpO‘IHTafITe ero. B YBCAOMIICHUU MOKECT OBITH YKas3aH CpOK Inmoaadyu ancJiannuu. BEI Taxoke
BCCra MOXKCTC O6paTI/ITBCH 34 IOMOMIBIO K OAHOMY M3 HAIIUX CIICHUAJIMCTOB II0 IIpaBaM
Y4aCTHHUKOB IIPpOTpaMMBI.

Kakue Y ME€HA €CTh BapHaHTBI?
Ecau Bel XoTHUTE oaTh aneIsuIo, y Bac ectp TPpHU BaApHAHTA. Br1 MmoxerTe:

1.) cuauama nogats anemwrsnuio B Inclusa .
- Cwmortpurte Bapuant Ne 1 Ha cTp. 63.

2.) cHaJaja nmojath 3asBJICHUE Ha pACCMOTPEHHUE Haiero peuienus B DHS.
=> Cwmotpure BapuaHt Ne 2 (ctp. 65), ecnu Bol xoTuTe noaats anemwisiuo B DHS.

3.) cuauaya mojath aneismuio B State Division of Hearings and Appeals (DHA).
=> Cwmortpure BapuanT Ne 3 (ctp. 67), eciiu Bol xoTute noaate anemwisnuio B DHA.

Kaxpabli BapMaHT MMeeT CBOM NpaBuna, npoueaypbl U CPOKMU.

Bbl He MoxeTe HanpaBuTb anennsaumio B Inclusa nnu B Wisconsin Department
of Health Services (DHS) n ogHoBpeMeHHO caenaTh 3asBKy Ha NpoBefeHne
B6ecnpuctpacTHoro cnywanusa B Division of Hearings and Appeals (DHA).

3a$|BKy Ha nposeaeHune 6eCI'IpI/ICTpaCTHOFO cnywaHuna MOXXHO nogaTtb BMeCTO
nnn nocne nonyyveHuna peweHna no anennaumm ot Inclusa.

Ecnun Bbl xoTuTe, 4tobbl Baw Bonpoc 6bin paccmoTpeH u B Inclusa n B DHA,
Bam Hy>xHO HanpaBuTb anennsumio B Inclusa po nogadn 3asBku Ha
nposeaeHne 6ecnpuctpacTtHoro cnywanus B DHA. lNMocne Toro kak Bbl
HanpaeuTe anennaumio B DHA, Bbl yXXe He MOXeTe HanpaBuTb Ty Xe
anennaumio B Inclusa .

Nopaua anennsiummn B DHA siBnsieTcA nocrnepHen CTyneHbIo
paccMoTpeHus anennsuum.
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MpopomkeHne okasaHus ycnyr B nepuoj pacCMOTPEHUs anennsaumm

Ecnn Inclusa npumeT pelueHve o npekpalleHnn, NpUocTaHOBNEHUN UMM COKpaLLEeHUM
obbema ycnyr, kotTopble Bbl nonyyaeTe B HacTosiLee BpeMs, Bbl umeeTe npaBo NpocuTb
Inclusa , DHS nnn DHA o npoaosmkeHnn okasaHus ycnyr B nepuog paccmMoTpeHus
anennaumn.

Ecnun Bbl xoTute, 4toObl Bam npoaoskKann npenoctaBnATb YCIyru, Bbl 4OMKHbI:

e OTNPaBUTb anennauuo akcoM U MMCbMOM C MOYTOBBLIM LUTEMMNENEM,
NpOCTaBrieHHbIM He No3AHee TOro Y1cna (BKn4YuTenbHo), korga Inclusa
nnaHupyeT NnpekpaTuTb, NPUOCTAHOBUTL UMW COKPaTUTL 06beM npeaocTaBnsieMbIX
yenyr; U

e MONPOCUTL O TOM, YTOBbI YCryr1 NpeAoCTaBANNChL B NepUos pacCMOTPEHUS
anennsaumu.

HesaBucumo ot BbiGpaHHoro Bamu BapuaHTa(oB) nogayun anennsaumm, ecnm Bel xotute
npoaosmKaTh NonyyaTb yCryri, Bel A0OMKHbI AenaTh 3anpoc Ha KaXXaoM YpoBHE nogaym
anennaumn. Hanpumep, ecnu Bam npegoctaBnsanm ycnyrn B nepuon paccMoTpPeHUS
anennaumm B Inclusa un Bbl npourpanu aeno, Bl cHoBa A0MXHbI NONPOCUTL O
npogoskeHun ycnyr, ecnu byagete nogasatb anennaumio B DHS u(unu) DHA.

OkoHuyaTenbHOE peLLeHne No anennauum MoxeT OblTb NPUHATO He B Bawy nonb3y. Ecnn
3TO Npom3onaeT, BO3MOXHO, Bam npuaeTca komneHcupoBaTh Inclusa cToMMOCTb
ycnyr, Kotopble Bbl nonyyanu Bo BpemMs paccMmoTpeHus anennsaumu. Ecnu Bol
CMOXeTe NpPoAEeMOHCTPUpOBaTh, YTO Bam Tsxkeno 6yaeT aTo caenatb (pMHaHCOBO, 3TO
TpeboBaHMe MOryT OTMEHUTb.

Ecnu Bbl xoTHTE, 4TOOBI KTO-TO HOMOT Bam ¢ nonaueit anemuiauuu, Bl MoxxeTe OroBopuTh ¢
OJIHMM M3 CIICIIMAIIMCTOB 10 IpaBaM yyacTHUKOB B INclusa . Bam taxxke MoXkeT oka3aTh MOMOIIIb
[IPABO3AILUTHUK. B KauecTBe MpaBo3alIUTHUKA MOXET BBICTYNIATh WIEH CEMBH, IPYT, aBOKaT,
OMOY/JICMEH WJIU JIF00O0W APYTON YeJI0BeK, TOTOBBI Bam momous. [Iporpammsl oMOyacMeHa
MOT'yT TIOMOYb C ToIaueii aneyutsiuy BceM yuactaukam Family Care. apopmanuio o Tom, Kak
00paTUThCA K MPABO3AIIUTHUKY, CMOTPUTE Ha CTp. 69.
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BAPUAHT NMOOAYUN ANENNALUNU Ne 1: NMopgaya anennauum B Inclusa
Yrto6s! Toxats aneiusnuio B Inclusa , Ber moxere:

e mo3BoHUTH B INclusa . Ecu Bl Oyere mogaBaTe HaM aneuISIUIO 1O Tele()OHY, MBI
nonpocuM Bac HanpaBuTe HaM UCbMEHHOE 3asBieHue. [1o Bamemy xenanuro
CHELHUAIUCT MO MpaBaM YYaCTHUKOB ITOMOXET BaM coCTaBUTh aneuisainuo B
MIMCbMEHHOM BHJIE.

e HampaBMThb 3asiBJieHHe pakcoM MiH nouroi. Konuto O1aHka 3asiBIeHUsS CMOTPUTE B
[Mpunosxennu [insert appendix #] (ctp. 98). Bbl Takke MOKETE MOAYUIUTH OJIAHK B
Wurepuere no anpecy: www.dhs.wisconsin.gov/familycare/mcoappeal.htm.

e odopmurs Bame 3asiBjieHHe NMCHMOM HJIM HA JIUCTe OyMaru ¥ OTIPAaBUTh €0 HaM
(hakcoM WIIM TIOYTOM Ha CIICTYIOIIUN aapec.

Yr1o06sI MOAATHL aneJignuio B Inclusa , 3soHure:

Member Relations
Toll Free 1-877-622-6700
TTY: 1-715-204-1799

HNim oTnipaBbTe MOYTOM 3aM0JIHEHHBIN OJIAaHK 3asiBJIEHMS, IUCHMO
WM MHCbMEeHHOe o0palleHne Ha aJpec:

Inclusa
Attn: Member Relations
3349 Church Street, Suite 1
Stevens Point, WI 54481
E-mail: MemberRelations@inclusa.org

Yro npou3soiifer ganpie?

Ecnu Bet nogamure anemsinutio B Inclusa , Mel otipaBuM Bam MUCbMO B TEUCHHUE MATH PabOIHX
JHEH, 4TOOBI COOOUIUTH O MOMYYCHHUHN amleUIALUU. 3aTeM Mbl TIONBITaeMCsI IOMOYb B
HeOoQUIMATLHOM MOPSIIKE YPETyInpoBaTh NpodiieMy WK HAMTU pelieHue, KOTOpoe YCTPOUT U
Bac u Inclusa . Eciiu MbI He cMOXeM HalTH pellIeHUe WK eciii Bbl He 3aX0THTE TOMOYb
pabotHukam Inclusa yperymuposats Baiu npo6ieMsl B HeoduiinaibHOM mopsiake, Barra
amnesuanus Oy/IeT pacCMOTpeHa Ha 3ace/IaHu| HAIIero KOMHUTETA 110 Kajio0aM U aneIuIsIiusIM
(Grievance and Appeal Committee).

e Msl cooOmmm Bawm, kora KOMUTET IJIaHUPYET coOpaThes sl paccMOTpeHus Bameit
aTeIIIAUN.

e Komurer cocrout u3 npeacraBureneii Inclusa u, kak MUHUMYM, OJTHOTO «ITOTPEOUTEISD.
[ToTpeOuTens — 3TO YEIOBEK, KOTOPBIN TaK)Ke TMOIY4aeT HALIHN YCIYTH WIIH MPEICTABISET
KOT0-TO, KTO UX Mojiy4aeT. IHorga B cocTaB KOMUTETA BXOAAT APYTHE JIIOAH, KOTOpBIE
CIIELIMAIM3UPYIOTCS B BONPOCAX, 3aTPOHYTHIX B Bamien anemisuum.
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e 3acemaHue HOCUT KOH(pHUIEHIMATBHBIN XapakTep. Ecnu Bac 6ecriokont Borpoc
KOH(HIEHIIMATLHOCTH WIH APYTUE BONPOCH], BB MOXeTe MONpOCUTh O TOM, YTOOBI
MOTPEOUTENS HE BKIIOYAIU B COCTaB KOMUTETA.

e V¥V Bac ecTb npaBo JIMYHO IPUCYTCTBOBATh Ha 3aceaHNH. Bbl MokeTe npuBecTu ¢ coooi
[IPaBO3alUTHUKA, PYyTra, YWICHA CEMbU WU CBUIETEIEH.

e Ha 3acenanuu, BeposiTHO, OyJIeT IpUCYTCTBOBATH TPYyIINa, OTBevaromas 3a Bare
obciykuBaHue, win apyrue paboruuku Inclusa .

e KomuteT nact Bam BO3MOKHOCTBE OOBSCHUTD, TTOYeMY BbI HE COTIIACHBI C pellieHuEM
rpymIibel, oTBevaromeii 3a Bame obcmyxuBanue. Bol unu Bam npeacraButens Moxere
IIPECTaBUTh MH(OPMAILUIO, IPUBECTU CBUIETENCH WK onucaTh Bamm npobiiemsl,
4TOOBI TIOMOYb KOMUTETY MOHATH Barry Touky 3peHusi.

e Jlocne TOro Kak KOMUTET paccMOTpUT Bamry anemsinuto, Inclusa mpunmer Bam muceMo
O IIPUHATOM pelieHre B TedeHue 20 pabouux JHel ¢ MOMEHTa, KOT/1a Mbl BIIEpBbIE
noxyumin Bamy anemsituto. [IpussTie perienust Moxer 3aHsTh y Inclusa mo 30
pabouux JTHEH, eciu:

O Brl nonpocure nath Bam Gosbiie BpeMeHH Ui IpeAoCcTaBIeHUs HH(OpMAIUU
KOMUTETY, WIN

O HaM MoHanoOuTCs OoJbIle BpeMeHH, YToObI coOpath nHpopmanuio. Ecian Ham
MOHAZ00UTCS TOMOTHUTEIBHOE BpEMs], Mbl HanpaBuM BaM nucsMeHHOE
yBeIOMIICHHUE, O0BSICHAIONIEE TPUYUHY OTCPOUKH.

Yckopenue paccmorpernus Bamreit anesassiuuu

VY Inclusa ectp 20 paboumx aHel 1yt TOTO, 4YTOOBI MPUHATH PEIIeHUe 1Mo Bareit anesium.
Ecau Bel cunraere, 4T0 Takoe MPOJOJIKUTEIBHOE BPEMS 05KMIAHKS MOKET HAHECTU CEPhE3HBIN
Bpea BaiieMy 310pOBbIO MITH CLIOCOOHOCTH BBITIOJIHATH OBCEIHEBHbIE PyHKIIMU, Bbl MOXeTe
MOTIPOCUTH 00 YCKOPEHUH paccMOoTpeHus Bameit anenssiyy. Mbl Ha3bIBaeM 3TOT MPOLIECC -
«CPOYHOE PACCMOTpPEHHE anesiuumn». O CpOUHOM PACCMOTPEHHH ANEIUIIUN MOXKHO ITPOCUTh
TOJIBKO B TOM CJIy4ae, €ciy, 110 BameMmy MHEHHIO, 0XKUIaHNUE PELIEHUS MOXKET HAHECTU
cephe3HbIi Bpea Baremy 310poBbI0 WK crtocOOHOCTH (GyHKIIMOHUPOBaTh. Eciin Bel monpocute
Hac YCKOPHUTh paccMoTpeHue Baiell anemisium, Mel IPUMEM pelIeHue 0 TOM, TpeOyeT JIn
cocTosiHME Bariero 310poBbsi CPOYHOTO paCCMOTPEHUS aneJuIALUU. MBI Kak MOKHO CKOpee
cooOuM BaMm 0 cBoeM pelieHnn OTHOCUTENBHO YCKOPEHHOTO paccMoTpeHus Bareit
aneJUIALNH.

[Ipu cpoyHOM paccCMOTpPEHUHM aneJUISIIUY penieHre no Bamein anennsauuy TpuHUMAaeTcs B
TedyeHue 72 4acoB ¢ MOMEHTa notyueHus Bameii 3asiBku. B To xe Bpemsi, 3TH CPOKU MOTYT OBITh
npoanensl Inclusa mo 14 gueit, eciu HeoOXoaUMa OYIET AONMOTHUTETbHAS HHPOPMAIIUS HITH
€CIIU Takas oTcpouka OyaeT orBeyaTh Bammm nntepecam. Ecinu y Bac Oyaer nononHurenbHas
uHpopManus, KoTopyro Bbl 3axoTUTe nepenaTh HaM Ha paccMOTpeHue, Bam HyxHO Oyzaer
clienarthb 3T0 OBICTPO.
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J st mojaum 3asiBKM Ha CPOYHOE PACCMOTPEHHE ameJIJIsIIuN
o0paTurtech K:

Inclusa
Attn: Member Relations
3349 Church Street, Suite 1
Stevens Point, WI 54481
E-mail: MemberRelations@inclusa.org

Or call:

Toll Free 1-877-622-6700
TTY: 1-715-204-1799

Yro ecsim s1 He Oyay coriacen ¢ pemenueM komurera Grievance and Appeal Committee?
Ecnu Bel He cornacurecs ¢ pemesueM KOMUTeTa, Bel MOKeTE oAaTh 3asBJICHHE HA TPOBEACHUE
OecrpucTpacTHOro ciymanus mrrata B Division of Hearings and Appeals (DHA) wiu, eciu Bo
y>Ke He CJIeJIalId 3TOTO paHee, MOMPOCUTh O paccMoTpeHuu aneusinun B DHS. DTo HyxHO
cienarth B TeucHue 45 nHeit mocie momydenus pemenus komutera Grievance and Appeal
Committee. Eciu Inclusa He BbIHECET pellieHue 10 anesuISIUKi B yCTAHOBJICHHBIC CPOKH, BbI
MOXKeTe rmoaarts aneiuanuo 8 DHA.

PaccmoTtpeHue anennsauum B Department of Health Services

BAPUAHT NOOAYU ANEJUIALMUU Ne 2: Nopaya 3aaBNeHMA Ha pacCMOTpeHue
peweHus Inclusa B Department of Health Services (DHS)

DHS - 5710 Be1oMcTBO, KOTOpOE oTBevaeT 3a nmporpammy Family Care. Jlins paccMoTpeHwst
pemenuii, npunsTeix INclusa , DHS nonp3yercs yciyramu BHEIIHEH OpraHu3aliu, KOTopast
HaszwiBaeTcs “MetaStar”. Paborauku MetaStar momnbitatores pemuTs Bamm mpoGsiemsl B
HEOPHUIHATILHOM MOPSIJIKE.

MetaStar ne npuHuMaeT pemieHusi. BMecTo 3Toro onn aHanu3upyiot Bamm npoGieMs! u
MBITAIOTCS HAUTH B HEO(DUIHATHLHOM MOPSIIKE BAPHAHT, KOTOpoe ycTpouT u Bac u Inclusa .

Paccmotrpenue anemmsiun B DHS, kak mpaBuio, He mpuBOAUT K TOMy, uTo DHS mpukassiBaet
Inclusa cnmenath To, uTo BBl X0THTE. DHS Takke He Oyner npukassiBaTh Bam cormacutbes ¢
TeM, YTO TIaHupyer caenath Inclusa . Ho eciin MetaStar coo6mut DHS, uto Mbl He cobimogaem
onpezaencHHble TpeboBanust, DHS moxeT otnate pacnopsbkenue Inclusa npuHsTh MepsI 1Mo
WCIIPABIICHUIO CUTYAIINH.

Kak noaaTs 3asiBjieHre Ha paccMoTpeHue anesisimuu B DHS?
3asBneHue Ha paccMoTpeHre B DHS MoxHO monaTs mo tenedoHy MU 1Mo 3JeKTPOHHOM MmoyTe:
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DHS Family Care Appeals
Bbecrnatubiit Homep: 1-888-203-8338
Dnexrponnas nmoura: dhsfamcare@wisconsin.gov

B kakue cpoku noaaercs 3asiBjieHUe HA paccCMOTpeHue anesisinun B DHS?
Ber moxere npocuts DHS paccmotpers pemenne Inclusa mo wim BMecTo mojauu anesvisiinyy B
Inclusa wm DHA.

Hy»Ho kak MOKHO cKopee moaath 3asinenne B DHS Ha paccmotpenue pemenus Inclusa . B
DHS nyxHO 00paTuThCcs 32 paCCMOTPEHHUEM PEIlIeHUs B TeueHue 45 nHel mocine noaydeHus
«YBenomienus o pemenun» ot Inclusa . (Hampumep, ecnu Bol monmyuunm yBe1oMIeHUE MOYTOM
1 aBrycta, Bbl 10o/mDKHBI TO1aTh 3asiBlIeHUE HA paccMoTpenue pemenus B DHS 1o 15 centsa0ps
BKJIIOYHMTEIIBHO. )

Br1 MOkeTe MONPOCUTH O TIPOJIOKEHUH YCIYT B TIEPUOJT PACCMOTPEHHUSI anleIIISIIUN, €CITH
MOJIA/IUTE 3asIBIICHUC He no30Hee TOI NaThl (BKIIOYHTENBHO), Koraa Inclusa mmanupyer
MIPEKPATUTH, IPUOCTAHOBUTE WIIH COKPATUTH 00BEM TIPEIOCTABICHUS YCIIYT.

Yro npou3soiifer gaapie?

e MetaStar npunuier Bam nucsMeHHBIN OTBET, YTOOBI COOOIINTE, UTO OHU MOXy4HiIn Baie
3asBJICHUE.

e Onwu cBsDKYyTCS ¢ Bamu u cripocst, mouemy Bel He corachsl ¢ periennem Inclusa . Ouu
TaKxke o0pararcs B rpyImiLy, OTBedaromlyo 3a Bare o0ciyxuBanue. MetaStar
HOMBITAaeTCsl pelnTh Bamm npo6iieMsl B HeO(UIIMATBEHOM HOPSIIKE.

e MetaStar npoBeneT paccMOTpeHHE U HAIIPaBUT BaM MUCbMO CO CBOMMH BBIBOAAMHU B
teuenue 20 pabouux AHEH ¢ MOMEHTA MoylydeHus Bamero 3asBieHus.

Kak 0bITh, eciiu 1 He Oy/Ay cOrJIaceH ¢ pe3yJIbTaTaMH paccMOTpeHus anesisauuu B DHS?
Ecau Be1 OyaeTe HeTOBOIBHBI pe3yIbTaTaMu paccMoTpenus anessinuu B DHS, Ber mokere
nojath aneyisiiuio B Inclusa , ecm Bel He cienanu sToro panee, wiu B Division of Hearings
and Appeals . [Tocie morydeHus mucbMa ¢ OrmucanreM BeIBOI0B oT MetaStar, Bor 1omkHBI
Oynaere nmoaats aneusinuio B Inclusa nin DHA B Teuenue 45 qHei.
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BecnpucTpacTHoe cnyliaHue WwTaTa

BAPUAHT NOOAYUN ANENNALNN Ne 3: Nogaua anennaumm B Wisconsin Division
of Hearings and Appeals (DHA)

Ecnu Bet noganute anemsuio B Wisconsin Division of Hearings and Appeals (DHA), oyxet
OpraHnu30BaHO 6eCHpI/ICTpaCTHOC ClIyllaHue aejia He3aBUCUMbIM cyz(Leﬁ o aAMUHUCTPATUBHBIM
nenam. CybU TI0 aIMUHUCTPATUBHBIM JIeJIaM HUKaK He cBsizaHbl ¢ Inclusa . bosee moapoOHyro
uH(popMaIrio 0 OECIIPUCTPACTHOM CIYIIAHUUA MOKHO HaiiTH B MIHTepHeTe Ha CTpaHHIIe:
www.doa.state.wi.us/Divisions/Hearings-Appeals.

IMonaua anennasiuuu B DHA siBisieTcs mocJieiHel CTyNeHbI0 pacCCMOTPEHHS ame/JIsIIIH.
Ecnu Bri cpasy oopaturecs B DHA, Bbl yxxe He cMoxkeTe oAaTh Ty ke aneuisinuio B Inclusa
WK IPOCHTSH 0 epecmotpe aena B DHS. B To ke Bpems, eciu Bol caenaere 3ampoc Ha
npoBeeHne OecripucTpacTHOro ciaymranus mrata, DHS aBromarnuecku paccmoTpur Bamry
aTeJUISIHIO.

Kak nmoaats 3anpoc Ha npoBeeHue 6eCIPUCTPACTHOIO CJAYIIAHUS IITATA?
[TonmaThk 3ampoc Ha MpoBeAeHUE OSCIPUCTPACTHOTO CIYIIAHUS ITATa MOKHO OJTHUM U3
CJIEYIOIIUX CIIOCOOOB!

e HamnpaBHThb 3asiBjeHHe HA Oj1aHke B DHA. M0)XHO BOCTIONB30BaThCs OJTAHKOM U3
[Tpunoxenns 5. braHk TakkKe MOKHO MOTYYUTh y CIIEIHATICTA IO TIPaBaM YYaCTHHUKOB
Inclusa wiu B 0/1HO¥ W3 IPABO3AIIUTHBIX OPTaHU3ALNH, YKa3aHHBIX B TOM MOCOOUH
(cmotpute cTp. 69). bnaHk Takke MOKHO 3arpy3uTh u3 MIHTEpHETA 110 aapecy:
www.dhs.wisconsin.gov/forms/f0/f00236.doc.

® OTHPABHUTH MUCHMO. YKaXHUTE CBOC UMsI, (DaMUIINIO U KOHTAKTHYIO HHPOPMAIIUIO U
00BSICHUTE MIPUYUHY TI0Jauu aneusinun. Eciu Bel nomy4yninm yBegoMiieHHE O peleHI
WK APYTYI0 nHpopMaluio o Bammx npaBax Ha 1Mojavy arnejuisiii, MOKHO BJIOXKHTh
KOTIMIO 3TOT'O YBEIOMJICHHS BMECTE C 3asBJICHHEM Ha TPOBEIeHHE OeCTIPCTPACTHOTO
ciymaHus mrara. He moceliaiite opuruHain yBeJIOMIICHUS.

Crienpanuct mo npaBaM YYaCTHHKOB WM MPABO3ALUTUTHUK MOTYT ToMo4b Bam opopmuts
aTNeJIISAIUIO B TUChbMEHHOM Bujie. OO0 oOpalieHnu K IpaBO3aUTHUKY YUTaiTe Ha CTP. 69.

Jl1st morayuM 3asiBJICHUsI Ha 0eCIPUCTPACTHOE CJyIIaHWe ITaTa
HanpasbTe 3amonHeHHbIH OaHK 3asBICHHS HA CIyIIaHHUE TI0 aJIpecy:
Family Care Request for Fair Hearing
c/o Wisconsin Division of Hearings and Appeals
P.O. Box 7875
Madison, W1 53707-7875
(nnu monwtuTe ero dakcom o Homepy 608-264-9885)
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KakoBbl cpoku nogauu aneniasinuu B DHA?

AHCJ’IJ’I?[III/IIO HY)KHO IIoagaTh KaKk MOXXHO CKopee. Brl JOJIDKHBI ITOAATh alliCJIAIINIO B TCUCHUC 45
JTHEH mociie MoydeHus «YBeIOMIICHUS O PEIICHUW» WK APYTroro yBeaomiieHus o Bammx
npaBax Ha anesuisimio. (Hanpumep, ecnu Bel mosyuninm yBegomiieHrue moutoi 1 aBrycra,
ameJUISAIMIo0 HY)KHO 1oJath 10 15 ceHTsiOps Brirountenbho.) Eciu Bol HauHeTe mpoiiece moaayuu
aneyusanuu ¢ oopamieHus B Inclusa u moayuure pemieHue, ¢ KOTOpbIM Bl He cormacHsl, Bam
HY)KHO OyJIeT T0JIaTh 3asBJICHHE Ha MPOBEACHNE OCCIIPUCTPACTHOTO CIYIIAHHUS IITATa B TCUCHUEC
45 nHell ¢ MOMEHTA MOJTyYEHUsI TAKOTO PELIeHMS.

BbI MOkeETE MOMPOCUTH O MPOJIOJKEHUH OKA3aHUs YCIYT B IEPUOJL IIPOBEICHUS
OeCTIPUCTPACTHOTO CIYLIAHUS, €CTH MOAaUTE aleIISIUI0 He RO30Hee TOTO YUCIa
(exrouumensvno), c kotoporo Inclusa miaHupyer MpeKpaTUTh, IPUOCTAHOBUTH MK COKPATUTH
00BEM MPEAOCTaBISAEMBIX YCIYT. JlomoMHUTENbHYI0 HH(DOPMALIHIO O TPOJAOKEHUN YCIYT
CMOTpHUTE Ha CTp. 62.

Yro npou3soiifer gaapie?

e [locne Toro kak Bel moganute 3asBIeHUE HA IPOBEIEHUE OECIIPUCTPACTHOIO CIIYIIAHUS
mrata, DHA nanpasut Bam yBegomiienue ¢ nHpopmanuei o 1ate, BpEMEHU U MECTe
MIPOBEJICHUS CIIYIIAHHUS.

e (Ciymanue OyJeT NpOBOJUTHCS B MpUeMHOM B BaiieM okpyre uinu no tenedony.

e [IpoBoauTh ciymanue OyAeT Cyabs 110 aIMUHUCTPATUBHBIM JI€IaM.

e 'V Bac ecTh mpaBo NMPUHATH YYaCTHE B CIIyIIaHUU. BBl MOKeTe IPUBECTU ¢ COOOH
IIPaBO3alUTHUKA, IPYTa, YJI€HA CEMbU WM CBUIECTEIEH.

e Ha cnymanuu Oyzner npucyTCTBOBaTh IPyIIa, oTBeUaomas 3a Bame obcnyxuBanue,
i apyrue padbotHuku Inclusa , 9To0b1 0OBICHUTH CBOE PEIICHHE.

e Bawm Oyzer npenocraBieHa BO3MOKHOCTb OOBSCHUTD, I0YEMY Bbl He cornacHsl ¢
pelIeHreM Ipymnibl, OTBevaromiei 3a Bame oOcnyxuBanue. Bol unu Bam npencrasutens
MOJKeTe MPEJCTaBUTh MH(POPMALIMIO, IPUBECTU CBHUIETENEH UK onucaTh Bamu
po0IIeMbl, YTOOBI TOMOYB CYJbE M0 aAMUHUCTPATUBHBIM JejlaM NOHATh Bairy Touky
3peHusl.

e CyIps 0 aAMUHUCTPATUBHBIM JI€JIaM JOJDKEH BBIHECTH pellieHue B TeueHue 90 nuei
nociie nogauu Bamu 3asBieHns Ha IpOBEACHHUE CyLIaHUS.

Y10 MOKHO C/1e]1aTh, €CJIM 51 He COTJIACEH C PellleHHeM CYbH M0 AIMUHUCTPATHBHBIM
aejam?
ECJ'II/I BBI HC COTI'JIaCHBI C peHIeHI/IeM CYI[I)I/I 10 aI[MI/IHI/ICTpaTI/IBHBIM aciaMm, y Bac €CTh ABa HYTI/I.

1.) TIpocutk 0 IpoBeICHUH MOBTOPHOTO ciyinanus. Eciu Bel xotute, utoo61 DHA
NEPECMOTPEIIO CBOE PELIEHUE, 3apoC HYKHO NoJaTh B TeueHue 20 aHel nocie
BBIHECEHMSI PEIICHHUS CyIbel IO a]MUHUCTPATUBHBIM JiesiaM. Cyibst 110
aJIMUHUCTPATHUBHBIM JleJlaM pa3pellaeT IPOBECTU OBTOPHOE CIIyIIaHHE TOJIBKO B
CJIEAYIOUIMX CITydasX:

O BbI MOXeTe MpoIeMOHCTPUPOBATh, UTO ObljIa JOIyIIEHa Cepbe3Has OlINOKa B
(akTax WM CyIONPOU3BOJICTBE, WIH

O y Bac nosBunace HoBast uH(pOpMaIMs, KOTOPYIO Bbl HEe MoK MOIy4YUTh U
MIPEICTaBUTh Ha MIEPBOM CITyILIaHUU.
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2.) O6partutbcs B OKpykHO#1 cya. Eciu Bbl XoTuTE 00paTUTHCS B Cy I, HYXKHO TO/IaTh
neTunuio B TeueHuu 30 nHel nocie BhIHECEHUS PELeHUS CYIbeil 1o
aZMMHHUCTPATUBHBIM JCJIaM.

KTo moXeT MHe NnoMOYb C Xanooowu nnu anennaumen?

Bbl MOXeTe 00paTUTBCS K OTHOMY M3 CIICLUATMCTOB O TpaBaM y4acTHHKOB Inclusa B sroboe
BpeMms1, Korja Bam noHago6urcst momMolb, CBA3aHHAas C kano00i WK aneuisauueil, uin eciu y
Bac Bo3HuKHYT Bonpocs! 0 Bammx npasax. C Bommpocamu 0 MpoIeccax, CBA3aHHBIX C Kalo0aMu
U aneuIaIUsIMH, MOYKHO TaKkKe 00paTUThCs K MpaBo3aliuTHIKaM. [IpaBo3amuTHUK MOXKeT
nojpoOHee paccka3ats Bam o Bammx npaBax u momoub yoeauThes B Tom, uto Inclusa
obecnieunBaeT Bamm Hy» b1 1 1enu yxoza. Ilo xxenanuto Bel MoxxeTe monpocuts J1t060ro
YeJI0BEKa BBICTYNHUTH B POJIM 3alIUTHUKA Bammx mpas, BKJIFOYAs YJICHOB CEMBH, APY3€EH,
aZIBOKATOB WM JAPYTUX JIFOACH, TOTOBBIX BaM 1moMousb.

Hmxe NEepCUUCIICHBI HEKOTOPBIC OpraHu3alnu, B KOTOPLIC Br1 MmoxxeTte O6p8.TI/ITLC5{ 3a
IIOMOIIBIO. CHGIII/IaJ'II/ICT 110 IpaBaM YHYaCTHHUKOB MOXKCT NPCAO0CTABUTH Bam I/IH(l)OpMaIII/IIO O TOM,
KyZa €lie MOXKHO O6p8.TI/ITLC5{ 3a IOMOIIBIO.

IIporpamMmmsl oMOyICMEHOB

PernonanbpHble IporpaMMbl OMOYJICMEHOB MOTYT OKa3aTh IIOMOIIb, CBSI3aHHYIO C JKaji00amMu U
aneJUTALUSIME, BCeM ydacTHHKaM rmporpammel Family Care. OHu MOTyT CBOEBpEMEHHO
oTpearupoBath Ha Bamu npo0iemsl. O0e mporpaMMbl OMOYJICMEHOB, KaK MPaBUIIO, UCIIOIB3YIOT
Heo(uIalIbHbIE TIEPErOBOPHI /171 pEIIEHUs] BOSHUKIINX BOIIPOCOB 0€3 CIyIIaHMs.

Wisconsin Board on Aging and Long Term Care (Ympasienue mrata BuckoHCHH 110
AcJIaM ITOXKHUJIIbIX J'IIOI[Cﬁ " i1, HY X XKAaromuxcsa B JJIMTCIbHOM yxoz[e)

OM6y,Z[CMeHBI OTOr'0 areHTCTBa OKa3bIBAOT ITOMOIIb B 3alIUTC IIPpAB YYaCTHUKOB Famlly Care
60 siet u crapiue.

Board on Aging and Long Term Care
1402 Pankratz Street, Suite 111
Madison, W1 53704-4001
becnnatusiit Homep: 1-800-815-0015
dakc: 608-246-7001
http://longtermcare.state.wi.us

Disability Rights Wisconsin (DRW) (ITporpamMmma oMOyICMEHOB I10 3aIIIUTE MPAB JIIOJICH C
OrpaHMYEHHBIMH BO3MOKHOCTSIMH IITaTa BUCKOHCHH)

OMOy/ICMEHBI 3TOT0 areHTCTBa OKA3bIBAIOT MIOMOIIIb B 3alUTe MpaB yuyacTHukoB Family Care
monoxe 60 ner.

Disability Rights Wisconsin
131 W. Wilson St., Suite 700

ch8ga[10/22/2019] 69
P-00649R (01/2017)


http://longtermcare.state.wi.us/

Madison, W1 53703
608-267-0214

JIunua TTY: 1-888-758-6049
daxc: 608-267-0368

becrnnarneiii Homep, Madison: 1-800-928-8778
becrutatusiii Homep, Milwaukee: 1-800-708-3034
becrnatneiii Homep, Rice Lake: 1-877-338-3724
www.disabilityrightswi.org
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MnaBa 9. Bbixoa n3 Inclusa

B mo6oe Bpemst Bbl MoxeTe npuHATH peieHue o Bbixoje u3 Inclusa . Mer He MoxeM
PEKOMEH/I0BATh HJIH COBETOBaTh Bam BeiiiTn 13 nporpammsl Family Care Ha ocHoBanuu Bareit
CUTYallMu WIN COCTOSIHUS. B TO jke BpeMsi B HEKOTOPBIX cuTyanusx Bam, Bo3MoxkHO, puaercs
MOKHHYTb IIporpamMmy Aaxe Bonpeku Bamemy sxenanuto. Hanpumep, Bel nepectanere ObITh
YYaCTHUKOM IPOTPaMMBI, €CJIH TIOTepsieTe npaBo Ha nonyueHue Medicaid.

Jlo BeIXoza u3 mporpammsl Inclusa 6yaer obecnieunBarh Bac o0cnysxuBanueM. Bol MokeTe
BBIITH U3 MPOTPaMMBbl, IOTOMY YTO MOTEPSIETE MPABO HA MOJTYYEHUE MIOMOIIHU WA TOTOMY YTO
peIInTE MOJydYaTh YCIYTH M0 [UTMTEIBHOMY YX0ay BHe nmporpammbl Family Care. Hampumep,
BbI MOKeTe penmTh BOCIIONB30BATHCS yCIyraMu APYroi MporpaMMbl JITUTENIBHOTO YX0/1a WIIN
JPYTOH OpTaHU3AIHH, PETYIUPYIOMEH MEIUIIMHCKOE 00CITY)KHBaHHE, €CIIH TAKUE UMEIOTCSI.

1.) Ecau Bei xoruTe BbIiiTH 13 Family Care.

YroObl BBIITH U3 TporpaMmbl, oOparuteck B Aging and Disability Resource Center (ADRC)
(LleHTp MOMOIIIY MOYKHIIBIM JIFO/ISIM H JTFOJSIM C OTPaHUYEHHBIMH BO3MOXKHOCTSIMU) B Barrem
paiione (cmoTtpuTe KoHTakTHYI0 nHpopmaimio ADRC na ctp.). ADRC Takke MoxeT
OTBETUTH Ha JIFOObIE BOIIPOCHI, CBSI3aHHBIE C BHIXOJIOM M3 IporpaMmbl. Eciu Ber permre
BBIITH U3 IporpamMmbl, Bel T0KHBI COOOIINUTE 00 3TOM Ipymie, oTBevaroiiei 3a Bare
o0ciTyXKMUBaHHE.

BelifTi 13 mporpaMMel MOKHO B J1000€ BpeMst 1r000ro Mecsiia rojga. Bel moxxere camu
BBIOpaTh jaTy Barero BbIxo/a u3 mporpaMmBbl.

2.) Inclusa moszkHa mepenaTh yKa3aHHYIO HU:Ke HHGOpPMAIUIO B areHTCTBO INCome
Maintenance. Eciau Ber mo-nipeskaemy Oyzere uMeTh mipaBo Ha yuactue B Family Care, ¢
Bamu BcTpetutes pabotauk Income Maintenance. Eciu se areHTCTBO YCTaHOBHUT, YTO BbI
HOTepsI 3TO TpaBo, Bel Oy/ere uckitoueHsl U3 mporpammel Family Care.

e 3menenus B Bammx GpuHAHCOBBIX 0OCTOSTEIBCTBAX, YTO MOXKET MPHUBECTH K
HEBBITIOJIHEHHIO (PMHAHCOBOTO KpuTepusi Ha nonydenne Medicaid.

¢ Brb1 GombInie HE COOTBETCTBYETE (PYHKIMOHATBHOMY KPUTEPHIO MPOTPAMMBI, 4TO OBLIO
YCTaHOBJICHO B X07ie poBepkH Barirero gpyHkimonagpaoro cocrosaus Wisconsin Adult
Long-Term Care.

e BprI He omutayMBaeTe CBOE J10I€BOE ydacTue. JlOMOoNHUTENbHYI0 HHPOPMAIIHIO O J0JIEBOM
Y4acTHH CMOTPUTE Ha CTp. 42.

e Brbi HaBcera Beiexanu u3 30HbI 00cayxuBanus Inclusa . Ecnu rpymnna, orBeuaroras 3a
Bamre o6ciyxuBanue, He CMOXKET CBsi3aThes ¢ Bamu Ha nipotsokennn 6osee 30 mHEH, MbI
HalpaBUM 3aKa3HOE MHChMO Ha Bam nocnenHuit u3BecTHbd HaMm agpec. Ecnu Bel Ha
HETO HE OTBETHUTE, MBI cOO0IIMM 00 3TOM areHTcTBy Income Maintenance, kotopoe
rnocuyuraer, yto Bel nepeexanu. Eciu Bel nepeexanu win HaXOAUTECHh B JUIUTEIBHOM
noesnike, Bam HY)KHO CBSI3aThCs ¢ TPYIIIOHN, OTBeUarolie 3a Bame obcmyxuBanue. Ecin
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Bsl mnanupyere nepeesn B mpezenax mrara Buckoncus, Baia rpyrina MoxKeT IOMOYb
Bawm ¢ npopomkenneM oka3aHus yCIIyT 110 HOBOMY MECTY KHUTEJIbCTBA, [I03TOMY HYXKHO
IPEAYNPEIUTH €€ O CBOUX IUIAHAX, CBA3AHHBIX C IIEPEE3I0M.

Br1 nHaxoguTecs B THOpPbMC.

Bb1 ObLTH IPUHATHI B 3aBEJCHUE TS JIIO/IEH ¢ ICUXuYeckuMu 3aboneBanusmu (Institute
for Mental Disease (IMD)) u morepsutu nmpaso na Medicaid.

Br1 He mpuauManu ycnyru B Teuenne 6osee 30 qHEH 10 HEM3BECTHBIM HaM MTPUYHHAM.
Inclusa wampaBut 3aka3HOE MUCHMO Ha Bainl mociieiHuid 3BECTHBIN HaMm ajapec. Eciu
Brr He oTBeTHTE, MBI cO00IIM 00 3TOM B DHS. DHS onpenenut, Oyaere nmu Bor
HCKIIIOUYEHBI U3 MPOTPAMMBI.

BI:I OTKA3bIBACTCCh OT y‘IaCTI/ISI B HJIaHI/IpOBaHI/II/I yxona, 1 MBI HC MOXKXEM OGCCHG‘-II/ITI:
Bamre 310poBbe u 6e30macHocTh. B Takoit cutyanuu Mbl coBMecTHO ¢ DHS onpenensiem,
Oyzaere 1 Bbl UCKITIOUEHBI U3 IPOTPAMMBI.

Bb1 HaMepeHHO peI0CTaBIIM HaM HeBepHYI0 HH(pOpMaInio, KOoTopas BiuseT Ha Barie
IIPaBO y4acTus B IPOrpaMMe.

Bbl nocTosiHHO MelaeTe paboTe UM CO3AaeTe ONacHbIE YCIOBUS [l HAILIEro
[epCOHaNa, NOCTABIIMKOB WIH JPYTUX YYACTHUKOB. DTO YCIOKHSAET OKa3aHUE YCIyT
Bawm u npyrum yuactHukam. Bel He MokeTe ObITh MCKIIIOUEHBI U3 IPOrpaMMBbl 110 3TOH
NpUYHHE, TIOKa MBI HE TTOy4YnM pasperienue ot DHS.

Bac HE MOI'YT uckiao4uTh U3 NpOrpamMMbl U3-3a YXy/ALIEHHUS 310POBbs WJIH
NMOTPEOHOCTH B JONOJHHUTEIbHBIX YCIyrax.

Ecau Bac uckaouant u3 nporpammbl Family Care i u3 Inclusa , y Bac ectb npaBo
noAaTh aneJIssuK. Bel monyuure ot arentcTBa Income Maintenance yBenomiieHue o
NpUYMHAX UCKIIoUeHHs Bac n3 mporpammel. Ha nepBoii crpanuie yBeaomiieHus OyeT
HancaHo: «O Bammx neroraxy». B yBenomiennn OyZeT NOSCHATHCS, KaKk MOKHO MOJIATh
anemsuio. JlonomHuTensHyo nHGopmaiuio cmotpute B ['naBe 8 Ha ctp. 59.
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NPUNOXXEHNA

1. OnpepeneHne BaXHbIX TEPMUHOB

Hacunue — ®usundeckoe, ICHXOJOTHUECKOE WIIH CEKCYaTbHOE HACHITAE HAJl YETIOBEKOM.
Hacwuiue taxke MOXKET BKIIFOUATh MIPeHEOpexkeHne, (UHAHCOBYIO IKCILIyaTallHIo, JIedeHue 0e3
Barero coracus v HeonpaBIaHHYIO H3OJIAIUIO WK OrpaHHUYCHHE ABMKEHH. [ToaHoe
oInMcaHKue BUI0B Hacwuius cmotpute B [aBe 6 (ctp. 48).

CyAbsi N0 aAMUHUCTPATUBHbIM Aenam — J[0JDKHOCTHOE JIMIIO, KOTOPOE MPOBOIUT
OecrpuCTpacTHOE CITyIIaHKE IITaTa Ul YPETYINPOBAHUS CIIOpa MEX/Y YIaCTHUKOM
NporpaMMbl H OpraHU3alUei, peryaupyromel MmequuuHckoe oocmyxuBanue (Managed Care
Organization (MCOQ)), ygyacTHUKOM KOTOPO# OH siBiisseTcs. Hpopmartiust 0 6ecrprucTpacTHOM
ciylraHuu mrata npuBoaurcs B [nase 8 (ctp. 67).

3abnaroBpeMeHHOe pacnopsixeHue — [InceMeHHOE H3II0KEHHE KeTaH il YeI0BeKa
OTHOCHTEJIbHO €r0 MEIUIIMHCKOTO 00CTyXHBaHHs. 3a0JaroBpeMEHHOE PACIOPSIKCHIE
UCIIOJIB3YETCSI ISl TOTO, YTOOBI MEAMIUHCKUAN TIEPCOHA MOT BHIITOJIHHUTH 3TH KEJaHUs, €CIIN
caM 4YelioBeK OYyJIeT He B COCTOSIHUU COOOIIHUTH O HUX. CYIIECTBYIOT pa3In4HbIC BH/IbI
3a0JIarOBpeMEHHBIX PACIIOPSKEHUI, KOTOPbIE HAa3bIBAIOTCS MO-pazHoMy. [IpruMepamu
3a0J1arOBPEMEHHBIX PACTIOPSHKEHUI MOTYT CITY>KUTh PACIIOPSHKEHUE O MEAUITUHCKOM
o0CIy»XKMBaHUH Ha citydail HecriocoOHocTH npuHsTh pemenue (living will), noBepennocTs Ha
pacropsbKeHHe MeIUIMHCKIM obOcmykuBanuem (power of attorney for health care) wiu
pacrniopsbkeHne 00 otkase ot peanumanuu (do-not-resuscitate (DNR)). JlomonHuTensHy 0
uHGOPMAIIHIO 0 3a0JIarOBPEMEHHBIX pacropsbkeHusx cMoTpute B ['mase 6 (ctp. 50).

MNMpaBo3awWwMTHUK — UernoBek, MOMOTAIONINI yIaCTHUKAM ITPOTPaMMBI YOSTUTHCS B TOM, YTO
MCO oGecnieunBaeT ux Hy> bl 4 1IeNU yxoza. [[paBo3aliuTHUK MOKET IOMOYb YYaCTHUKY
yperynupoBath pazHoriacus ¢ MCO B HeoumaibHOM MOPSIIKE U TAKXKE MOXKET MPECTABIATh
y4acTHHMKA, KOTOPBIM pel1 NoJaTh aneJUIsIIHIo WK Kajlo0y. B kauecTBe npaBo3alMTHUKA
MOJKET BBICTYIATh WIEH CEMBH, IPYT, aIBOKAT, OMOYJICMEH WJIU JIIOOOW APYTOW YeTIOBEK,
TOTOBBIH MPEICTABIATh YUaCTHHKA.

Aging and Disability Resource Center (ADRC) (LleHTp mOMOIIIM MOXHUIIBIM JFOIIM U
JOSIM C OTPAaHMYEHHBIMH BO3MOKHOCTSIMHU ) — CepBUCHBIE IIEHTPHI, KOTOPHIE MPEIOCTABIISIOT
MH(OPMAIIHIO U TTIOMOIIIb, CBSI3aHHYIO CO BCEMH ACTIEKTAMHM KU3HU TIOKUIIBIX JTIOJEH WITH JIFoIeH
¢ orpann4eHHbIMHA Bo3MOkHOCTAMH. ADRC oTBeuaet 3a opraHu3aiiiio BCTYIUICHUS B
nporpammy Family Care u Beixona u3 Hee.

Anennaumna — 3asBicHUE O pACCMOTPEHUH PELICHUsI. Y YaCTHUKH MOTYT MOJaTh aresuIsIHIO,
ecin oHM XOTAT, yTo0sl MCO HM3MeHuna penienue, MpUHATOE €€ TPYIIIoi, OTBEYaroIIei 3a
oOciry>)xuBanme. Hanmpumep, eciu rpymma IpuHIMAET pelIeHue MPEKPaTUTh, IPUOCTAHOBUTH HITH
COKPATHTh 00bEM OKa3aHHs TEKYIIHMX YCIyT YYaCTHHKY, OTKAa3aTh B MPELYyCMOTPEHHOM
IIPOrpaMMOH yciIyre, 0 KOTOPOU MPOCUT YYACTHHUK, HIIM HE OIUIAYMBATh IIPELYyCMOTPEHHYIO
porpaMMoi yeiyry. Jlpyrue BUIbI alesUIsSIUi U IPOLECC TOIauH alesUISIIN OUCHIBAIOTCS B
I'nase 8 (ctp. 59).
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MmyuecTBO — K uMyIecTBy OTHOCSATCSI, TOMHMO ITPOYETro, aBTOMOOMIIH, HAJTMYHBIC CPEACTBA,
pacyeTHbIC WK cOeperaTelbHbIC CYeTa, ICTO3UTHBIC CEPTU(HKATHI U ICTIO3UTHBIC CUeTa
JCHEKHOTO PHIHKA, & TAKXKE JICHE)KHAS! CTOUMOCTD CTPaXOBaHUS XKH3HU. FIMyIIIECTBO, KOTOPBIM
pacroyiaraet 4eJoBeK, MOXKET YACTHYHO BIUSATH Ha ONPECIICHUE ero IpaB Ha MOJIyYeHHe
Medicaid. [Ins yuactus B nmporpamme Family Care ny>xHO nMeTh npaBo Ha nonydenue Medicaid.

YnonHoOMo4YeHHbIN NpeacTaBUTeNb — YenoBek, 00J1a1aromuii 3aKOHHBIM TPaBOM
IIPUHHUMATh PCIICHHUA 3a YYaCTHHKA. Y1I0JTHOMOYEHHBIN MNPEACTAaBUTECIIb MOXKET HA3HAYATHCA
CYJZIOM, 3TO MOKET OBITh Y€JIOBEK, MIMEIOLIII JOBEPEHHOCTh YyYAaCTHHUKA Ha PacIOpsKEHHE
MCEIUIMHCKHUM O6CJ‘Iy>KI/IBaHI/IeM, HJIN €TO OIICKYH.

MakeT ycnyr — Yciyru, KOTOpsIMU MOTYT M0JIb30BaThest yuactHrku Family Care. K aum
OTHOCSTCS, IOMHMO MPOYETO, YCIYTH MO JMYHON TUTHEHE, TOMOIIIb Ha IOMY, TPAHCIIOPTHBIC
YCIYTH, MaTepUaIbl MEJMIIMHCKOTO Ha3HAUCHHS M TOMOIIh MejicecTphl. [Tomyuaembie
YYaCTHUKOM YCIIYTH JOJDKHBI OBITh TPEIBAPUTEIILHO YTBEPIKICHBI TPYIIIION, OTBEUAIOIICH 32
00CIyXHMBaHHE YYaCTHHUKA, M YKa3aHbl B €r0 TIaHe 00Cay uBaHus. [10THBINA CIIUCOK YCIIYT,
Bxojsmmux B makeT ycayr Family Care cmotpute B 'nase 4 (ctp. 36).

MNnaH o6cnyxuBaHuaA — Tekymuiuii miaH, B KOTOPOM TOKYMEHTAILHO OQOPMIICHBI IICIH,
HaMEYEHHbIE YYaCTHUKOM B 00JIaCTH JIMYHOTO OIBbITA U JJIUTEIBHOTO YX0/1a, €r0 HYXK/IbI,
NPENOYTEHUS U CHIIbHBIE CTOPOHBI. B miiaHe yka3zaHbl yCIyTr, KOTOPbI€ YYaCTHUK MOTYYaeT OT
POJICTBEHHUKOB WU Apy3€ed, 1 OMUCaHbl YyTBEPKACHHbIE yCiIyrH, mpenoctasisembie MCO.
VY4acTHHUK UIpaeT KIIIOYEBYIO POJIb B IIpoliecce IIaHUpoBaHus. [ pynma, oTBevaromas 3a
o0cy>)KMBaHUE, PETYJISIPHO BCTPEYAETCS C YYACTHUKOM, YTOOBI OOCYIUTH €0 TIIaH.

Fpynna, oTBevarowan 3a obcnyxumBaHue — s kaxaoro yuactauka Family Care
CO3aacTCd rpyIia, OTBCHarouiad 3a €ro O6CHy)KI/IBaHI/Ie. Y4acTHUK SIBIIsIETCS HCHTPOM 3TOU
rpymnmsl. 'pymina BKIIIOYaeT y4aCTHHUKA, TI0 MEHBIICH MEpe OJHOTO COIMAIbHOTO paboTHHKA [OF
care manager or social services coordinator] u TUIIOMUPOBAHHYIO MEACECTPY. Y YaCTHUKH
MOTYT BBIOMPATH IPYTUX WICHOB TPYIIIIbI, OTBEUAIOIIEH 32 HX 00CITy)KHMBaHWE, HATTPUMED,
POJCTBEHHUKA WU JIpyra. B 3aBUCMMOCTH OT MOTpeOHOCTEH y4acTHUKA B COCTAB TPYIIIBI MOTYT
BXOJIMThH JIPYTHUE CIICIMAIIMCTHI, HAIIPUMEP, CIIEITUATUCT 10 TPYAOTEPANHIH WIH (PU3NOTEpaAITHH
WIN CHICIUAIUCT 10 IICUXMYECKOMY 3/10pOBbI0. [ pymma, oTBeuaromnias 3a 00CIyKuBaHue,
COBMCCTHO C YYHAaCTHHUKOM OLCHHUBACT €TI0 HYXX/BbI, OINPEACIIACT HEIU YXO0aa U COCTABJIACT IIaH
oOciryxuBaHus. ['pynma yTBepx aaeT, KOOpAUHUPYET U KOHTPOIHUPYET YCIyTH.

Bb160p — ITporpamma Family Care momaepsuBaet BbIOOp yu4acTHHKA B OTHOIICHUH
HOJTy4aeMbIX YCIyr. BeiOop o3Havaer, 4To yyacTHHK BIUSET HA PEHICHHE O TOM, KaK ¥ KOT/1a
OyIyT IpenoCTaBIsAThCS yCIyrd. BeIOOp Takke 03HA4aeT, YTO yYaCTHUKH HECYT
OTBETCTBEHHOCTb 32 OKa3aHUE MOMOILY I'PYIIIIe, OTBEUAIONICH 32 UX 00CITy)KHBaHHE, B
onpezaeacHn (PUHAHCOBO-BBITOJHBIX YCIIYT. Y YaCTHUKU TaKXKE MOTYT YIIPaBIISATh OKa3aHUEM
OJIHOW HMJIM HECKOJIBKUX YCIIYT, BOCIIOJIB30BABIIICH BAPHAHTOM CaMOYIPABISIEMOM ITOICPIKKH

(SDS).

HoneBoe y4yacTue — Exxemecs4HbIi B3HOC, KOTOPBI HEKOTOPBIE YYACTHUKUA MOTYT OBITH
00s13aHbI BHOCHTb B OIUIATY MPEIOCTABISAEMbIX YCIyT. JloieBoe y4acTHe 3aBUCUT OT JJ0X0/1a
omnpezensiercs arenTcTBoM Income Maintenance. UtoOsl coXpaHsATh PaBO Ha MOTYYCHUE
Medicaid u Family Care, yqacTHHUKH TOJIKHBI OIUIAYMBATH J0JIEBOC YUACTHE €KEMECTTHO.
CMmotpute nHPpOpMaIHio o A01eBoM yuactuu B ['ase 5 (ctp. 42).
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®dunHaHcoBasA BbIrOAHOCTb — BapuaHTt, KOTOpHIid oOecnieunBaeT 3 HEeKTHBHOE JOCTHKECHUE
OIpEJICJIEHHBIX YYaCTHUKOM IieJIeil B 001aCTH AIUTENBHOTO yX0/1a C COOIIOAECHUEM Pa3yMHOTO
ypOBHs 3aTpatT u ycunuid. [Ipu onpeneneHun myteit odecrieueHus 1enieil B 001acTu JUIUTETHHOTO
yX0/la yYaCTHUK U IPYIIa, OTBEYAIOLIAs 3a 00CIYKUBAHUE, ITOJIb3YIOTCSI METOJIOM IIPUHATHUS
peuieHus Ui pacnpeneneHus pecypcoB — Resource Allocation Decision (RAD). ITocine aToro
Y4aCTHHMK BMECTE C IPYMNIION aHAIM3UPYIOT BApUAHTHI U BEIOUPAIOT HauOOJIee BHITOIHBIN B
(uHaHCOBOM I1aHe (He 0053aTeNIbHO CaMBbIi JICIIEBBIN ) MyTh 00ECIICYCHUS LIeNIe, HAMEYECHHBIX
Y4aCTHHKOM.

Department of Health Services (DHS) (/lemapramenT 3apaBooxpanenus) — BeqoMcTBO
mrara BuckoncuH, kotopoe pykoBoauT nporpammamu Medicaid mrara, Bkimouas Family Care.

PaccmoTpeHue DHS — PaccmoTrpenue xano0bl WM anejuisiug y4acTHUKa JlemapramenToM
3apaBooxpaneHust — Department of Health Services (DHS). DHS npoBoaut paccMoTperue
*ano0 u anesusinuid coBMecTHo ¢ MetaStar. MetaStar ananusupyet npo6yieMbl yYacTHUKA U
MBITACTCS YPEryJupoBaTh UX B HeoumuanpHoM nopsiake. [1pu paccmorpernun DHS He BeiHOCHT
pemenus. Uadpopmarmio o paccmorpernn DHS cmotpute B ['maBe 8 (ctp. 48).

Beixoa/vicknioyeHune U3 nporpammel — [Iporece BbIxoaa y4acTHHKA U3 IporpaMmMel Family
Care. YuacTHHK MOKET BBINTH 13 iporpammbl Family Care B mo60e Bpemsi. B HEKOTOPBIX
ciydasx MCO npuxoautcs uckimodars yyactuka. Hampumep, MCO HCKITIOUHT U3 IPOTPaMMBI
y4acTHHKA, €CITH OH IOTepsAET MpaBo Ha moayucHre Medicaid min HaBceria BeICAET 3a IPEAeIbl
mrata. [Iponecc Beixona/uckimouenus u3 nporpammbl Family Care o0bsicusiercs B ['mase 9 (ctp.

71).

Division of Hearings and Appeals (DHA) (Otxen cayiranuii u aneuisinuii) — BemomcTBo
mrara BUCKOHCHH, KOTOpOE 3aHMMaeTCs CITyIIaHueM anesuisiuid mo nporpamme Medicaid,
cesi3anHbIx ¢ Family Care. Koraa yyacTHHK MoJaeT anesuisiuio, CyIbU M0 aIMUHUCTPATHBHBIM
aenam, paboTarolre B 3TOM OT/IEIIE, IPOBOIST OCCIIPUCTPACTHBIC Ciymanus mrara. OTaen He
3aBucuT or MCO u DHS. Nundopmanuro o 6ecripucTpacTHOM CIyIIaHUA CMOTpUTE B [ 1aBe 8
(ctp. 67).

BctynneHue — Beryrutenue B Family Care mpousBonutcst Ha 100poBOJIbHOM 0cHOBE. UTOOBI
BCTYITUTH B IIPOrpamMMy, HyKHO oOpaTtuthes B mentp Aging and Disability Resource Center
(ADRC) no mecty xutensctBa. ADRC onpenernsier, COOTBETCTBYET JIM KaHIUIAT
byHKIMOHATEHOMY KpuTepHIo Ha yuactue B Family Care. Arenrctso Income Maintenance
OIpeessieT, COOTBETCTBYET JIM KaHIUIaT (PMHAHCOBOMY KpuTepHio Ha noiydenue Medicaid n
yuaactre B Family Care. Eciu yenoBek nmeeT rpaBo Ha yuactue B Family Care u xouer
BCTYIHMTH B 3Ty MPOrPaMMy, OH JIOJDKEH 3aIOJHUTh M OAMUCATh PETUCTPAIIMOHHYIO (OPMY.

Bo3mellueHue 3a cyeT uMyLlecTBa — [Ipoiiecc Bo3MelIeHHUs ITaATOM BUCKOHCHH 3aTpaT Ha
ycnyru Medicaid, momydeHHbIE YeTOBEKOM TI0 TIPOTrpaMMe JTHTEIBHOIO YX0/a,
¢unancupyemoit Medicaid. LlITar moyyaeT KOMICHCAIMIO 3a CYET UMYILECTBA TOCIIE CMEPTH
yuactauKa(iel) u ero(ee) cynpyru(a). IlonydeHHsle cpeacTBa BO3BPAIIAIOTCS B IPOTPaAMMYy
Medicaid B messix UCTIONB30BAHUS [Tl OPTaHU3AIMH YXO/a 32 IPYTUMH MOTy4aTeIsIMA

Medicaid. bostee moapo6HO 0 BO3MEIIEHUH 3a CYET UMYIIIECTBA MOXKHO MMPOYUTATh B [ 1aBe 5
(ctp. 46).
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CpoyHoe paccMoTpeHue anennauumn — [poiecc, KOTOPBIM MOTYT BOCIOIb30BAThCS
YYaCTHHMKH Ul yCKOPEHUs paccMOoTpeHus ux anemranuu. Oau MoryTt npocuts MCO yckoputhb
paccMOTpeHHe aneuIsLnH, €CIIH, TI0 UX MHEHHUIO, CTAHAAPTHOE BpeMs 0XKHUIAHHUS MOXKET
HAHECTHU CEPbE3HBIN BPE UX 310POBbIO I BO3MOKHOCTH BBIIIOJHATH €XKETHEBHBIE (DYHKIIUH.
Hudopmarus 0 CpOYHOM PacCMOTPEHHH aneJuisinuy conepxkutcs B ['nase 8 (ctp. 64).

Family Care — [Iporpamma JUIMTEILHOTO YXO/1a 32 HEMOITHBIMH MOKUJIBIMH JTFOIbMH,
B3POCJIBIMU JIFOIbMH C HAPYLIEHUSIMU B PA3BUTHUU U YMCTBEHHBIMH HAPYIICHUSMU U B3POCIBIMU
mroabpMu ¢ pusnueckumu HapyireHusimu. Family Care npenocrasiseT prHAHCOBO-BBITOIHBIE,
KOMIUIEKCHBIE, THOKHE yCIyTH, IpUcnocadinBaeMble K HyKIaM KakJI0T0 Y4acTHHKA.
[Iporpamma HarenieHa Ha MOBBILLIEHUE CAMOCTOSITEILHOCTH U KQ4e€CTBA KU3HU YUYaCTHUKOB, HO
P 3TOM MPU3HAETCS MOTPEOHOCTh BO B3aMMO3aBUCUMOCTH U MOJIEPIKKE.

PUHAHCOBbIN KPUTEPUN — DUHAHCOBBIN KPUTEPHi CBS3aH C MPABOM Ha ITOJTyUCHHE
Medicaid. ArenrctBo Income Maintenance orieHuBaeT 10X0]1 Y€JI0BEKa U €r0 UMYIIIECTBO U
oTpejieIIsIeT, UMEET JIM OH MpaBo Ha moaydeHue Medicaid. UtoObl yaacTBOBaTh B IpOrpaMMme
Family Care, yenoBek no/mkeH UMETh TipaBo Ha nonyuenue Medicaid.

PYHKLUNOHANbHbIA KPUTEPUN — J[i1s oripeiesIiCHUs TOTO, COOTBETCTBYET JIH YEJI0OBEK
GbyHKIMOHATEHOMY KpUTEpHIo Ha yuactre B Family Care, mpoBoautcst pyHKIIMOHATBHAS
IpoBEpKa o MporpaMmme JTUTENbHOro yxoaa mrara Buckoncun (Wisconsin Long Term Care
Functional Screen). B xone ¢pyHKIIMOHATBHOM MPOBEPKH cOOMpPAETCss HHOOPMAIUS O COCTOSTHUH
3JI0POBBSI YECIIOBEKA M O TOM, HY)KHA JIH €My [TOMOII[b, YTOOBI TIOMBITHCS, OIETHCS U CXOAUTH B
Tyaser.

Xanob6a — BeipaxeHre Hey1OBICTBOPEHHS 00CTYKHUBaHHEM, YCIYTraMy WM APYTHMHU OOLIMMHU
BOIIpOCaMHu. HpeI[MCTOM )KaJ'IO6I>I MOXKET 6I>ITI: KauCCTBO yXO0Ja, OTHOIICHUA MCXKIAY YUAaCTHUKOM
U TPYIIION, OTBEUAIOIIEH 3a €ro 00CIyKMBaHUeE, U IpaBa yyacTHuka. ['maBa 8 (ctp. 55)
COACPIKUT O6’b$ICHCHI/I$I, CBsA3aHHBIC C )Kaﬂ06aMI/I, BKJIFOYas Mponecc ux noaavu.

OneKyH — Ecnu 4enoBek He MOXKET CaMOCTOSTEILHO MNpUHHUMATh PCIICHUA O CBOEH JKU3HH, CY ]
MOXKCT Ha3HAYUTH €MY OIICKYHA.

AreHTCcTBO InCOMe Maintenance — Pabotuuku arentctsa Income Maintenance
OIPEIEISIOT, COOTBETCTBYET JIM YEJIOBEK (PMHAHCOBOMY KpUTEpHIO Ha noaydenue Medicaid,
Family Care u 1pyrux rocyapcTBEHHBIX JIbTOT.

YpoBeHb yxoaa — Cas3a ¢ 00beMOM ITOMOIIH, HEOOXOANMOH YEIIOBEKY IS BBITOTHEHUS
MOBCEIHEBHOM JiesaTeibHOCTH. UT0OBI yuacTBOBaTh B iporpamme Family Care, yuacTHuku
JOJDKHBI HYKAAThCs B «yXOJI€ HAa YPOBHE IAHCHUOHATA C CECTPUHCKUM YXOJOM» WIH «YXOJ€E, HE
COOTBETCTBYIOILIEM TAHCHOHATY C CECTPUHCKUM yX0A0M». OKa3bIBa€Mble YUACTHUKY YCIYTH
3aBHUCAT OT YpOBHA yxozaa. CIIMCOK yCIIyT, IPEeyCMOTPEHHBIX JJI yXO/a HAa YPOBHE ITaHCUOHATA
C CECTPHHCKHUM yXOJIOM M HE Ha YPOBHE TaKOro MaHcUoHata, npusonutcs B ['nase 4 (ctp. 36).

OnutenbHbIN yXopA — Pa3nuyHbie yCIIyTrd, KOTOPhIe MOTYT OBITh HEOOXOAUMBI JIFOJISIM B CBSI3H
C OrpaHMYCHHBIMHM BO3MOKHOCTSIMH, IPEKJIOHHBIM BO3PACTOM WJIM XPOHUYECKUM 3a00JI€eBaHUEM,
KOTOpBIE OTPAaHUYMBAIOT UX CIIOCOOHOCTDH BBIMOJHATH OOBIUHBIE MOBCEAHEBHbIE QYHKIMHU. K HUM
OTHOCHUTCSI IPHEM BaHHOM, O/IeBaHUE, IPUTOTOBJICHUE MUK WK paboTa. JIUTeabHbIN yX0a
MOXET OKa3bIBaThCs HA JIOMY, I10 MECTY JKUTEIbCTBA WU B PA3JIMYHBIX YUPEKACHUAX, BKIKOYAs
MTAHCHOHATBI C CECTPUHCKUM YXOJOM U IIAHCUOHATBI [T MOKUJIBIX JTHOACH.
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Llenu B o6nactn gnutenbHoro yxoaa — Curyaiusi, yCIOBUE UK 00CTOSTEIbCTRA,
KOTOPBIE OTPAKAIOT MAaKCUMAIIbHBIN YPOBEHb CAMOCTOSTEIILHOCTH YYACTHHUKA IO €r0 JINYHOMY
OTIpEICTICHUIO WIIH OTIPEJICIICHUIO TPYIIIIBI, OTBEUAIOIIEH 3a ero o0cimykuBanue. B xoje ananmsa
rpyIina, OTBeYaronias 3a 00CIy)KUBaHUE, BMECTE C YYACTHUKOM OIICHUBAET €ro MOTPEOHOCTH B
MEIULMHCKOM OOCITYy>KUBaHUH U CLIOCOOHOCTH BBIIOJHSTH MOBCEHEBHBIE (pyHKIMH. ['pymma,
OTBEYAoIIas 32 00CITYKHBaHUE, HCIIOIB3YET ATy HH(DOPMAIUIO, YTOOBI ONPEACITUTD IS
Y4aCTHHKaA LICJIN B 06HaCTI/I AJIATCIIBHOI'O yXoaa. C yueTOM Heﬂeﬁ B 06HaCTI/I AJIUTCIIBHOTO YXOJa
MCO yTBepkmaeT npeaocTaBiIsIeMbIe YCITYTH.

Lenum Taxke MOTYT OBITh KJIMHIYECKHUMHU U (QYHKIIMOHATBHBIMU. KITMHUYeCKHe TIeTTH CBSI3aHbI C
(bI/I3I/ILIeCKI/IM, MCUXOJOTHYCCKUM UJIM SMOIMUOHAJIbHBIM 3JOPOBLEM YHACTHHUKA. HpI/IMCPOM
KIIMHHYECKOHU TIEITH MOXKET CITY)KUTh CITIOCOOHOCTB Jierde AbImaTh. OyHKIIMOHATBHBIC 1ENN
CBSI3aHBI CO CIIOCOOHOCTBIO YYaCTHUKA BBIIIOJHATH ONpeieeHHbIe 3a1aun. [Ipumepom
(YHKIIMOHATIEHOM 1€ MOYKET OBITh CITOCOOHOCTH CITYCTHTHCS TI0 JIECTHHUIIE.

Managed Care Organization (MCO) (opranu3zaius, peryJupyroias MeIUIHHCKOE
o0cnyxuBaHKe) — ATEHTCTBO, KOTOpOe yIpasJisieT nporpammoii Family Care.

Medicaid — [IporpamMmma METUIIMHCKOTO 00CTY)KUBAHHS U JUTUTEIBHOTO yX0/a, KOTOPOi
ynpasisier Wisconsin Department of Health Services (DHS). Medicaid Taxxe Ha3bIBaroT
“Medical Assistance,” “MA” u “Title 19.” UroOsI cTath yuactHukoMm Family Care, Hy>KHO HMETb
npaBo Ha noaydenune Medicaid.

Medicare — deaepanbHas mporpaMMa MEIUIIMHCKOTO CTPaxOBaHUs I JIIoeH 65 et u
CTaplle, HEKOTOPBIX JIFOJIEH MOJIOXKE 65 JIET ¢ ONpeAeIeHHBIMU HApYIIECHUSAMH U JIIO/IEH,
CTPaJaIOIIUX TOYSYHOH HEJJOCTATOYHOCTHIO KOHEYHOU CTaliH (XpOHHYECKas TOYeHHAasT
HEJIOCTAaTOYHOCTb, TPEOYIOIIas JICYCHUs TUATH30M WIH TpaHCIulaHTauu nodku). Medicare
MOKPBIBAET TOCIUTAIN3ALUIO, BpaueOHbIE YCIIyTH, peLieNTypHBbIE JIEKAPCTBA U IPYTHe YCIYTH.

YyacTHUK — YenoBek, 0TBeHarONHid (yHKINOHATHEHOMY ¥ (PMHAHCOBOMY KPHTEPHSIM H
BCTynuBIIHIA B iporpammy Family Care.

Cneumanuct no npaBam y4yacTHuKa — Pabotarnk MCO, KoTOpbIii OKa3bIBACT MOAIEPIKKY U
MOMOIIb yYaCTHUKAM B IIOHUMaHHUU UX MpaB M 00s3aHHOCTEH. CIIeIMaInCT 1o IpaBam
YYaCTHHMKOB TaK)K€ IOMOTAET YYaCTHUKAM MOHATH MPOLECC MOAaYH U PACCMOTPEHUS JKaI00bI 1
areJUIIMY 1 MOXET OKa3aTh MOMOIIb yYaCTHUKAM, JKEJIAIOIINM ITOIaTh jKano0y nim
aneusimio. Mapopmanuio o xanodax u anemsiusx cmorpute B [nase 8 (ctp. 54).

MetaStar — ArentctBo, kotopoe Wisconsin Department of Health Services (DHS) npusnekaet
K PaCCMOTPEHHIO K00 ¥ aneJUIAINA U TPOBEACHUIO HE3aBUCUMOM ITPOBEPKHU KauecTBa pabOThI
MCO. Uudopmarmto o paccmorpernu B DHS cmotpute B ['nase 8 (ctp. 57 u 65).

EcTecTBeHHblIe UCTOYHUKU NoaaepXKU — Jlronu B Bariei )ku3HH, KOTOPBIC YK MPHHSIIN
peuieHue noMoraTb Bawm.

YpoBeHb yxoaa, He COOTBETCTBYHOLIMW NAaHCUOHATY C CECTPUHCKUM YXOO0M —
Y4acTHUKH, COOTBETCTBYIOIINE JAHHOMY YPOBHIO YXO/a, UMEIOT ONPEACIICHHYIO IIOTPEOHOCTh B
ycllyrax IJIUTEeNFHOTO YX0/a, HO 3TO He Jayio Obl UM IpaBa Ha MPOKUBAHUE B MTAHCHOHATE C
CECTPUHCKHUM yx070M. Ha 3ToM ypoBHEe Habop npemocrasisieMbix yeiayr Family Care neckonbko
orpannde. B I'mase 4 (ctp. 36) MPUBOAUTCS CIIKCOK YCIYT, MPEAYCMOTPEHHBIX IS
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YYaCTHUKOB, HYKJAIOLIUXCSA B YXO/€, HE COOTBETCTBYIOILEM YPOBHIO ITAHCHOHATA C
CECTPUHCKHUM YXOJIOM.

YBepomneHue o peweHnu — [ucemennoe yseapomiierne o MCO ¢ nosicHeHreM
OTIpeICIEHHOTO U3MEHEHUS B OKa3aHuu ycnyr u ero npuinH(bl). MCO o0s13aHa HanpaBUTh
YYaCTHHUKY YBEJOMJICHHE O PEUICHNH, €CITH OHA OTKA3bIBACT B 3asBKE HA MPEJIOCTABICHHE
OIUTaYMBAEMOM yCIIYTH, OTKa3bIBACTCS IUIATUTH 33 OTUIAYMBACMYIO YCIYTY HIIH IUIAHUPYET
MIPEKPATHTh, PUOCTAHOBUTH MIIH COKPATUTH OOBEM MPEIOCTABICHUS YCIYTH YYACTHUKY.
JlomosHuTENbHYO HHpOpMaIHio 00 aneutsiusx cMorpute B ['ase 8 (ctp. 59).

YBegomMneHue o npaBax Ha anennsaumio — [TucbMeHHOe YBeJOMIICHHE, HAPABIIIEMOE
YY9aCTHUKAM, KOTOPOE 00BSCHSET BapuaHThI moaauu anesuisanun. MCO o0si3aHa OTIpaBIsATh
yBEIOMIICHHUE O MMpaBax Ha ane/UBIIUI0 YIaCTHUKAM B TOM CIIyYae, eCIId OHa CBOEBPEMEHHO HE
MPeJOCTaBIIIa YCIIYTH WM HapyIIHIa CPOKH MPHUHATHUS pemreHus o anewsinun. MCO takke
JOJKHBI OTIIPABIIATH TAKOE YBEIOMIICHHE, €CIIH YYACTHUKY HE HPABUTCS IUIAH €T0
00CITy)KHUBaHHs, TOCKOJIBKY OH HE MOJICPIKUBACT LeIed B 001aCTH JITUTEIBHOTO YX01a HIIH
TpeOyeT OT y4acTHHKA MOTyYeHHs yXO0/a MPOTHB ero xeaHus. ArentcTa Income Maintenance
HAIpaBJIAIOT YYaCTHUKAM YBCIOMIICHHUS O IpaBax Ha alCJUIAIHIO, KOrja YHaCTHUKH TCPAIOT
npaBo Ha yuactue B Family Care no ¢buHaHCOBBIM Wi (YHKIHOHATBHBIM MPHYHHAM.
JlomonuTenbHy0 nHpopMaimio 06 anesususx cMorpure B ['aBe 8 (page 59).

YPOBeHb yXoAaa Kak B naHCUOHaTe C CECTPUHCKUM yXOOO0M — YyacTHHKH, KOTOPBIC
COOTBETCTBYIOT 3TOMY YPOBHIO YX0/1a, UMEIOT NOTPEOHOCTH, JOCTaTOYHO CEPHE3HBIE ISl TOTO,
9TOOBI JaTh UM TPABO HA MOJyYE€HUE YCIYT B ITAHCHOHATE C CECTPHUHCKUAM yX070M. [[i1st aTOro
YPOBHS YX0Jia BBIIEIsIeTCS O4eHb Mupokuii Habop yciyr Family Care. Croicok yenyr,
MIPEyCMOTPEHHBIX JUIsl Y9aCTHHKOB, COOTBETCTBYIOIIMX YPOBHIO yX0/1a KaK B MAHCHOHATE C
CECTPUHCKHMM yxomaoM, cMoTpute B ['ase 4 (ctp. 36).

OmOGyacmeH — Yenoek, KOTOPBIH paccieayeT COOOLICH s O MPodIeMax U MoMOoraeT
yuacTHUKaM ux pemmth. Opranuszanus Disability Rights Wisconsin npenocrasnser ycnyru
oMOyICMeHa MOTEHIMATbHBIM U JciicTByIoINM yyacTHukaM Family Care monoxe 60 ner.
Opranusanus Board on Aging and Long Term Care npenocTtaBisieT yciyru oMOyicMeHa
NOTEHIMAIBHBIM | AeHcTBYIomUM yyacTHukam Family Care Bozpactom 60 set u crapiie.
KonrtakTHy10 HH()OpMAIHMIO YKa3aHHBIX areHTCTB CMOTPUTE Ha CTp. 69.

Llenn B o6nactn nM4yHoro onbiTta — [lenu, KOTOpbIC yYaCTHUK CTABUT B OTHOIICHUU CBOCH
KU3HU. J{JIs OTHOTO YYACTHHKA [EJbI0 B 00JACTH JTMYHOTO OMBITA MOYKET OBITh MOICPIKAHUEC
TAKOTO YPOBHSI 37I0POBbSI, KOTOPBI MIO3BOJIUT EMY HACIAKAATHCS MIPUXOOM €ro BHYKOB, a JIJIsI
APYroro — ObITh CAMOCTOSITEIbHBIM HACTOJIBKO, YTOOBI )KUTh B CBOCH kBapTHpe. Crucok
KATErOPHii, B KOTOPBIX OMPEICISIFOTCS [ISIH B 00IaCTH JIMYHOTO OIbITa, cMOTpHTE B [ 71aBe 3

(cTp. 25).

[loBepeHHOCTb Ha pacnopsikeHue MeaAULMHCKUM obcnyxxnBaHmem — FOpuandeckuit
AOKYMCHT, C IOMOIIBIO KOTOPOT'O YCJIOBEK MOXKCET JaTh KOMY-TO IIOJJTHOMOYHMA HA IIPUHATUC
OIMPCACIICHHBIX peHJeHI/II)JI, CBsI3aHHBIX C MCIAUIITMHCKUM OGCJIy)KI/IBaHI/IeM, OT €ro UMCHHU B CJIy4ac,
€CJIN OH HEC 6yz[eT B COCTOAHHUU IPUHUMATDh TaKUC PCHICHUSA CAMOCTOATCIIBHO.

MpenBapuTenbHoe paspelieHne (NnpeaBapuTenbHoOe yTBepXaeHue) — ['pynmna,
OTBEYaroIas 3a OGCJIy)KI/IBaHI/Ie, JOJI’)KHA yTBepI[I/ITL YCJIyI‘I/I J0 TOIro, Kak y‘IaCTHI/IK HAQYHECT UX
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MoJTy4aTh (3a HCKIFOUCHUEM SKCTPEHHBIX CUTyanui). Eciu yqacTHUK OyAeT mojaydarsh yCIyrH
WM 00paTUTCS K TIOCTaBIINKY, He BXosmiemy B cetb MCO, MCO MoxkeT 0TKa3aThCs TUIATHTh
3a TaKUE yCIyTH.

CeTb NOCTaBLMKOB — ATeHTCTBA U JIHIIA, KOTOPBIC 3aKIIIOYNIIN JOTOBOP Ha MPEJOCTABICHUE
yeryr ¢ MCO. B uunciio mocTaBIifKoB BXOJAT CUACTKH, JIUIA, OCYIIECTBIISIONINE THYHBIN YXO,
JIMIIA, OCYIIECTBISAIONINE TO/IEPKUBAIOIINN YXO/] Ha JOMY, areHTCTBAa MEIUIIMHCKOTO
00CITy’)KNBaHU Ha JIOMY, ITAHCHOHATHI JIJIS TIOXKUJIBIX JTFO/ICH M TAHCHOHATHI C CECTPHHCKUM
yxonoM. I'pynna, oTBevaromas 3a o0ciy>KuBaHHe, J0JKHA YTBEPAUTh YCIYTH A0 TOT0, KaK
YYaCTHHK BBIOEPET MOCTaBIINKA U3 cripaBouHuKa. MH(popmanmio o cetu nocrasuirkos MCO
cmotpure B ['mase 3 (ctp. 29).

Ycnyrun B yupexaeHusax ans npoxuBaHus — K yupexaeHusM 11t IPOKUBAHUS, T1e
OKa3BIBAIOTCS YCIIYTH, OTHOCATCS qoMa cemerinoro tuma (adult family homes (AFHS)),
MaHCHOHATHI [0 MECTY UTeIbCTBA (Community-based residential facilities (CBRFs)),
KBapTHPHBIC KOMITJIEKCHI C IpeocTaBienne yxomaa (residential care apartment complexes
(RCACS)) 1 maHCHOHATBI C CECTPUHCKUM yxo10M (nursing homes). Bee yciyru, oka3siBaeMbIc B
YUPEXKIECHHUSX IS TIPOXKUBAHMS, JTOJKHBI YTBEPXKIATHCS TPYIIIIOH, OTBEYAOIIEH 3a
00CIy»XKMBaHHE yYaCTHHKA.

MeToa npuHATHUA pewleHUA O pacnpegeneHun pecypcoB (Resource Allocation
Decision (RAD) Process) — MHCTpyMeHT, ¢ IIOMOIIBI0 KOTOPOTO YYAaCTHUK U TPYIINA,
OTBC€YaroIas 3a €ro O6CJ'Iy>KI/IBaHI/Ie, OIIPCACIIAOT Haubolee 3(1)(1)6KTI/IBHBIG " BBII'OJHBIC ITYTHU
YAOBIECTBOPEHUS HYXK/I YIaCTHUKA U 00ECTICUCHHUS 1IEJIeH B 00JIACTH UTUTEILHOTO YXO/a.

MpoxuBaHue N nuTaHme — Yacts 3aTpaT Ha NPeOBIBAHKE B YUPEKIACHHUSIX C TIPOKMBAHUEM,
CBSI3aHHBIC C APEHIHOM TUIATOM U 3aTpaTaMy Ha MHIIY. Y YaCTHUKH OTBEYAIOT 3 OIUIATy CBOMX
PacxoIoB Ha MPOKKUBAHKE U UTaHue. MH()OpMALHIO O MPOKUBAHUK M TUTAHUK CMOTPHUTE B
I'nase 5 (ctp. 43).

CamoynpaBnsiemas nogaepxka (Self-Directed Supports (SDS)) — SDS - sto moaxo,
C IIOMOIIIBIO KOTOPOI'0 YYaCTHUKH MOT'YT OPraHU30BaTh, KYIIUTEL U YIIPABIATEL HEKOTOPLIMHU U3
YCIYyT IO JJIUTCIIBHOMY YXOOY. HpI/I 9TOM YUYACTHHUKHU HCCYT MOBBINICHHYIO OTBECTCTBCHHOCTD,
001aar0T THOKOCTHIO M KOHTPOJIEM B OTHOIICHUH NPEIOCTABIISIEMBIX YCIIyT. [Ipy npruMeHeHun
SDS YYaCTHHUKU MOTYT IIPUHATH PCIICHUEC KOHTPOJIHUPOBATH U HECTHU OTBETCTBCHHOCTD 34 CBOU
6IOI[)KCT, BBI[[GJ'I?ICMBIﬁ Ha yCJIIYTH, U MOTYT KOHTPOJHUPOBATH CBOMX ITOCTABIIMKOB, B TOM YHCJIC,
HECTH OTBCTCTBCHHOCTD 3a HACM, O6y‘IeHI/IC, PYKOBOACTBO U YBOJIbHCHUC pa6OTHI/IKOB,
OCYHICCTBIIAIOMIUX HGHOCpGI[CTBeHHBIfI yxon. VYyacTHUKHN MOTYT I10 KCJIAHUIO CaMOCTOATCIILHO
YHpaBJIATb 0I[HOI71 HJIN HECKOJIBKUMHU yCIIyTraMH.

3oHa obcnyxnBaHuUA — ['eorpadudeckuii paioH, r1e JOKEH MPOKUBATH YIACTHUK, YTOOBI
noctynuTh B INclusa u octaBathes ee yuactaukom. Crincok 30H obcmyskuBanus Inclusa
cmotpute B ['naBe 2 (ctp. 24).

BecnpuctpacTtHoe cnywaHue wrarta — Ciyiranue, KOTOPOe MPOBOAUTCS CYAbCH MO
aJIMIHUCTPATUBHBIM Jieiiam, padoratorium B State of Wisconsin Division of Hearing and
Appeals (DHA). YdacTHHKHE MOTYT MOJIaTh 3asBJICHHE HA MPOBEICHUE OCCIIPUCTPACTHOTO
CITYIIAHUS [ITATa, €CJIH OHU XOTAT OMPOTECTOBAThH PEIICHUE, IPUHSITOE TPYIIION, OTBEYAIOIICH
3a X 00CITy)KHBaHHUE. YYaCTHUKH TAKXKe MOTYT IIPOCHUTH O MPOBEACHUH OECIPUCTPACTHOTO
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CITyIIIaHUS [ITaTa, €CJIM OHHU MOAaNHU aneyisiiuio B cBoro MCO 1 HeZJOBOJILHBI €€ PEIICHUEM.
VBeIOMIJICHUSI O PELICHUU U YBEAOMIICHHS O TIpaBax Ha aneJUIIIUI0 CoAepKaT HH(OpMAIIHIO ISt
YYaCTHHKOB O TOM, KaK T0/IaTh 3asBJICHUE HA MPOBEICHHE OSCIPUCTPACTHOTO CITyIIAHHUS.
Wudopmanuio o 6eCiprucTpacTHOM CITyIlIaHUH miTata cMoTpuTe B ['1aBe 8 (ctp. 67).
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2. OnpepeneHue ycnyr, Bxoaawmx B naket ycnyr Family Care

Onpe.qeneHMe ycnyr, oKka3bliBaeéMbIX Ha AOMY UJIN NO MEeCTY XUTeJNibCTBa nnuam,
OTKa3aBLUMUMCA OT npe6b|BaHm| B cneunarim3aMmpoBaHHbIX y4YpexXaeHnsax
[NonHble onpeaesneHna MOXHO MoJlyynTb No 3asdBKe
[aHHbIe ycnyrun He npeanocTtaBfidloTCA y4aCTHUKaM C YPpOBHEM yxoada, He
COOTBETCTBYHOLLINMM NaHCUOHATaM C CECTPUHCKMUM YXOO0M.

ApanTuBHbIE cpeacTBa NOMOLLUM — 3TO CPEACTBA YNpaBreHus UNn TEXHNYECKNe CpeacTea,
no3BonsAoLLME NMIOAAM YCOBEPLUEHCTBOBATL CBOM BO3MOXHOCTU MO BbIMOMHEHWUIO €XXEAHEBHbIX
OYHKUUIA UK perynnpoBaTh YCNOBUSA NPOXMBaHMS (BKIHOYAA MOOBEMHUKM AN1S NALUEHTOB,
nynbTbl YyNpaBneHus u T.4.). ADanTMBHbIE CPEACTBA MOMOLLM TaKKe BKIOYAOT YCNyru,
nomoratoLne nigam nonyyatb AOCTYN, y4acTBOBaTb U (PyHKLMOHMPOBATL B OKpYXXatoLeM Mx
o6uwecTe. K HUM oTHOCUTCA NepeobopynoBaHMe TPAHCNOPTHOrO cpeacTea (Hanpumep,
NOABEMHMK AN MUKPOaBTOOyCa, py4HOE ynpaBrneHne), a Takke MOXET BKMYaTb
nepBoHavansHoe npuobpeTeHune cnyxebHon cobakn n pacxodbl Ha TeKyLlee BeTEpUHapHoe
obcnyxxusaHue cnyxebHon cobaku. (3a NCKNOYEHNEM KOPMaA U BHEMNSTAHOBOIO BETEPUHAPHOIO
obcnyXnBaHus cnyxebHbix cobak.)

Ycnyru no gHeBHOMY yxofy 3a B3pOCibIMU — NpeaoCTaBeHne yCnyr B onpeaeneHHbIit
nepvopn CyTOK Arsi rpynnbl B3POCIbIX N0AEN, KOTOpble He NMPOXMBAIOT B YUPEXKAEHUUN, HO
HY)KOAIOTCA B 3aHATUSIX, KOTOPble pasHOOOPassiT X COLManbHYH XU3Hb UMW NOMEe3Hbl AN
300POBbSI, UMK HYXXAAKTCA B NMOMOLLM C BbINOMHEHMEM (DYHKLWNIA NOBCEAHEBHOM
XM3HeOeaTenbHOCTU, KOHTPOE M(Mnu) 3alwmTe. YCnyru MoryT BKIOYaTb NIMYHbIN yXo4 U1
HabntoaeHvne, NPUroTOBINEHNE NErKUX 3aKyCOK, MeAULIMHCKUI YXO4 U TPaHCMOPTUPOBKY [0
yypexaeHust HEBHOTO yxoaa 1 obpaTHO.

BcnomorartenbHble TexHONorum / cpeacTea o6LeHus o3HayatoT npegmMeT, o6opyaoBaHve
U NPOVN3BOAMUTENBHYHO CUCTEMY, KOTOPbIE MOBLILIAIT, NOAAEPXKMBAIOT UNN PacLLUNPSAIOT
pyHKUMOHaNbHbIE BO3MOXHOCTU Y4ACTHUKOB AOMa, Ha paboTe U B OOLLEHUN C OKPY>KAIOLLIMMMU.
K ycrnyram oTHocsTCSl yCTPOMCTBA UMK YCIyr, KOTOPbIe NMOMOratoT Y4aCTHUKaM ChbllwaTh,
rOBOPUTb UNN BUAETb, Takne Kak KOMMYHUKaLMOHHbIE CUCTEMbI, CIyXOBblE annapaTsbl,
peyeBble annapaTbl, NePEBOAYMKN U INEKTPOHHbIE TEXHONOrUN (KOMMNbIOTEPHbIE MMaHLETH,
MOGUIbHbIE YCTPONCTBA, NporpaMmmMHoe obecriedeHue).

Ycnyrm no ynpaBneHuio o6cnyxuBaHueM (Takke U3BECTHbI Kak «BeAeHMe NaumeHTa» unm
«KOOpAMHauus ycnyr») NpeaocTaBnanTca rpynnon, oTeevatoLen 3a oocnyxmeaHue.
LleHTpanbHyto ponb B rpynne, oTBevatoLlen 3a o6cnyxmuBaHme, UrpaeTt cam yvyacTHuk. pynna
COCTOWUT, Kak MUHUMYM, 13 OUNIIOMUPOBAHHON MeACECTPbl U coumanbHOro paboTHuka [or care
Manager or social services coordinator] u MOXeT BKIHoYaTh APYrMx CreunanmcToB B
3aBUCUMOCTU OT NOTPEBHOCTEN yYaCcTHUKA, ero poaACTBEHHUKOB U ApYyrue eCTECTBEHHbIE
NCTOYHMKN NOJAEPXKKM MO Npocbbe yyacTHMKA. YCyr BKIHOYAT OLEHKY, NNIaHMPOBaHNe
yxof4a, Bblgayvy paspeLleHnst Ha oka3aHue yCnyrn n KOHTPOJsib 3a COCTOSIHMEM 340POBbS U
Gnaronony4ms yyacTHuKa.
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KoHcynbTauMOHHbIE KNMHUYEeCKMEe U 03[40POBUTENbHbIE YCIYyrvM NOMOratT nmuam,
okasblBaloLWUM GecnnaTHbI yxoa, ¥ NNaTHbIM NOMOLLHMKAM BbIMOMHSATL MNiaH fevYeHns nnm
noaaepPXKKM y4acTHMKA. YCryru BKIOYaKT OLEHKY, COCTaBIEHME NNAHOB NEYEHUS Ha oMY,
NnaHoB NoadepXXKK, TepaneBTUYEeCKOro BMeLlaTenbCcTBa, 00y4eHme 1 TEXHUYECKYHo NMOMOLLb B
BbIMOJTHEHMM 3TUX NNAHOB. YCNyrn Takke BKMYaT obyyeHre Ny, okasbiBatoLLMX YXoa, v
NMOMOLLIHMKOB, KOTOPbIE 0GCNY>XMBAKT Y4aCTHUKOB CO CITOXKHbIMU NOTPEBGHOCTAMM
(BbIXOAOSILLMMU 32 paMKu 0ObIYHOIO yxoaa).

O6pa3oBaHue u oby4yeHne noTpedbuTenen — 3To yCnyrun, NnpegHasHa4yeHHble ONsl OKa3aHus
MOMOLLM YenoBeKy C OrpaHNYeHHbIMU BO3MOXHOCTSIMU B Pa3BUTUN YMEHWUI, CBSA3AHHbIX C
3alMTONM CBOMX NpaB, NoaaepKaHnM camoonpeneneHust, OCyLEeCTBIEHUM CBOUX rpaXadaHCKMX
npae 1 NOMy4YeHUN HaBbIKOB, HEOOXOANMbIX, YTOObI yNpaBnaTb APYrMMUK yCriyraMy Nogaepkku
N HECTM 3@ HUX OTBETCTBEHHOCTb. JTK YCNyrn BKoYaoT o6pa3oBaHue n obyveHue
YYaCTHUKOB, yXalMBaOLWMX 32 HUMW UL, U 3aKOHHbIX Npeactasutenen. B uncno
onna4yMBaeMbIX PacxXof4oB MOXET BXOAUTb CTOMMOCTb permctpaunm, pacxobl Ha KHUMM 1
apyrve y4yebHble matepuarnbl, a Takke TpaHCNopTUPOBKa Ha Y4ebHbIe KypCbl, KOH(EPEHLMM U
Apyrne aHanornyHble MeponpuaTus.

KoHcynbTauum n o3aopoBuUTesibHbIe YCIYrU — 3TO YCAYrk, CBA3aHHbIE C JIeYEHNEM NTNYHBIX,
coumanbHbIX, (PU3NYECKUX, MEAULIMHCKNX, NOBEOEHYECKNX, SMOLMOHANBHbIX, KOTHUTUBHbIX
NpobrieM, MCUXOMOrMYECKMNX HAPYLLEHNN, a TaKXKe ankorosibHOM UM MHOW HAapKOTUYECKON
3aBMCUMOCTU. YCNyrn MOryT BKMOYaTb NOMOLLb B adanTauun K CTapeHuio 1 orpaHUYEeHHbIM
BO3MOXHOCTSIM, MOMOLLb B MEXITMYHOCTHOM OBLLIEHMM, pa3BrekaTenbHy0 Tepanuio, apT-
Tepanuio, KOHCYNbTauumM No NUTaHUIO, MeJULMHCKME KOHCYIbTauuKn, KOHCYNbTaumm no
KOHTPOSIO BECa M KOHCYNbTaLMOHHYO NOMOLLb Npu yTpaTe 6rnmsknx.

O6y4yeHMe noBceaHEBHbIM XXU3HEHHbIM HaBblKaM NpeaHasHavYeHo Ansi 06yyYeHus
YYaCTHUKOB, MX POAHbIX N BIIM3KMX HaBblKam MO BbINOSTHEHMIO OYHKLUMIA MOBCEAHEBHOM
XU3HEOEeATeNbHOCTU, BKIOYAash YMEHUS, NOBbILLAIOLNE CAMOCTOATENbHOCTb YHAaCTHUKOB U UX
yyacTune B 0OLLECTBEHHOM XN3HW. [TpUuMepomM MOXeET CryXuTb 0bydeHne obpalleHuto ¢
AeHbramu, yxoay 3a AOMOM, MPUroTOBEHUIO NULLKM, 06yYeHne MOBMMbHOCTH, HaBblkam
NNYHOrO yX04a M HaBblkaMm, HEOBXo0AUMBLIM AN MONYyYeHUs JOCTYyMna 1 UCMOSb30BaHMS
00LLEeCTBEHHbIX PECYPCOB.

[HeBHble ycnyru — 370 NpoBeAeHNE PerynspHbIX 3anfaHMPOBaHHbIX 3aHATUIN B yYPEXaeHUN,
He npeaHa3Ha4YeHHOM Ansi NPOXMBaHUS, (B AHEBHOM LIEHTPE) Ansi COBEPLUEHCTBOBAHMS
coupanbHbIX HABbIKOB M PasBUTUS YMEHUI NO OCYLLECTBINEHNIO eXXeQHEBHOWN AeATEeNbHOCTU U
y4acTUo B 06LLIECTBEHHOW XXU3HM.

Ycnyru no ynpaeneHuio coMHaHCaMuM NOMOraroT y4acTHUKaM U UX CEMbSIM PacropsiKaTbCs
CpeAcTBaMu, BblaensieMbIMy Ha YCryru, U NMYHbIMU (PUHAHCOBBLIMM CpeacTBamMu. ITu
yCryru 3akro4atoTcs B TOM, YTO YeNOBEeK UK areHTCTBO OnsiayMBatoT paboTy NocTaBLLMKOB
ycryr nocne Toro, kak y4acTHUK JaeT pa3pelleHre Ha onnary ycnyr, BXOASLMUX B ero nnaH
camoynpaensiemMoi Noaaep XK. YCnyru no ynpaBneHnto ouHaHcamy Takke BKoYaoT
OKa3aHue NoMOLLM y4acTHUKaM B COCTaBrneHuu GlogxeTa cOOCTBEHHbIX CPEACTB AN
obecneyeHnss HanM4Ms pecypcoB Ans yxoaa 3a 4OMOM M onnatbl APYrnx BaXKHbIX PaCXOA0B.
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HocTaBka egbl Ha AOM (MHOrAa HasbIBaeTCs «efa Ha Korecax») BKMoYaeT pacxodbl Ha
MOKYMKW 1 MIaHUPOBaHUE, CBA3aHHbIE C NMULLEBLIMW NPOAYKTaMK, Npunacamu,
obopyaoBaHMeMm, TpyaosaTpaTamu U TPaHCMOPTHLIMU yCyraMu Mo AOCTaBKe MULLM OAVH UK
ABa pasa B [eHb AN y4aCTHUKOB, KOTOPbIe HE MOTyT FOTOBUTb UMK MOSyYaTb NONIHOLIEHHOe
nuTaHve 6e3 NOCTOPOHHEN NOMOLLN.

MepeycTponcTBO AOMa — 3TO NpeaocTaBreHne yeryr u MaTepuanoB, HEOBXoOAMMbIX A4S
OLIEHKM NOTPeBGHOCTUN, OpraHn3aLmmn 1 BbINONHEHUSI NepeyCcTpocTBa Unm
YCOBEPLLEHCTBOBAHMS XUIbIX MOMELLEHUIA YHacTHMKa Ans obecneveHns JocTyna unm
noBbILLEeHUs1 Ge3onacHocTy. MNepeycTpoMCTBO AOMa MOXET BKIHOYaTb Matepuarnsl U yCryru,
Takue Kak NaHAaychbl, IECTHUYHbIE NOABEMHUKN, NOABEMHUKN ANst UHBANUAHbIX Kpecer,
nepeobopynoBaHMe KyXHU UM BaHHOW, cnewlumarnbHble npucnocobnexuns ans obecneveHms
AocTyna unu 6e3onacHoCTu, a Takke ynpasnsemble roflocoM, CBETOM, ABMXKEHUEM YCTPOCTBA
1 3NEeKTPOHHbIEe NPUBOPLI, KOTOPbLIE MOBLILIAKT YBEPEHHOCTb YYacTHMKA B CBOMX CUNaXx M
BO3MOXXHOCTb XUTb HE3aBUCKMO.

KoHcynbTauum no XunuwHbIM Bonpocam — 3T0 ycryra, nomoraroLas y4acTHUKY B
NPUMOBPETEHNM XUNbSA B paioHe, TAe BNafeHWe XUIbEM UIN Ero apeHaa He BXOAST B 06beM
npegocTaBnsemMbixycnyr. KOHCynbTaumm no XUInLHbIM BOMpocam BKIHOYAKOT U3yYeHne
BapMaHTOB NOKYMKN AOMa B COOCTBEHHOCTb UMW apeHabl Xunbsi, onpeaeneHme uHaHCOBbIX
pecypcoB, onpeaeneHne npeanodTeHnii B BbiIbope MecTa v BUAa Xunbs, onpeaeneHne
notpebHocTen B obecneyeHnn goctyna n nepeobopyaoBaHmm, a Takke NOUCK XUMbS.

Cuctema Bbi30Ba HEOTNOXHOMN MeAULIMHCKOM NOMOLLM — 3TO ycnyra, obecneyvsatoLas
npsIMYyo CBA3b (MO TeNnedOHY MUK C NOMOLLBIO APYTNX ANEKTPOHHbIX CUCTEM) MeXay
YeroBEKOM, NMPOXUBAIOLLMM B ONpeaeneHHOM painoHe, N MeAULUMHCKUMU paboTHUKamu, Ans
nony4eHnsa HemMmeaneHHo NoMoLLM B cryvae us3nyecKoro UM SMoLUnoHanbHOro Kpusmnca nunm
Yype3Bbl4aNHOW SKOSTOrMYECKON CUTyaLmu.

Yecnyru npeanpodeccMoHanbHOro o6y4YeHus BKOYAKOT U3yYeHne 1 onbIT paboTbl No
pa3BUTUIO OBLLMX, HE CBA3AHHbIX C ONpeaeneHHon Npodeccnet HaBbIKOB M YMEHUI YHACTHUKA,
KOTOpble MOMOryT eMy HanTu onnadyneaemMyo paboTy B yCNoOBUSX, r4e OH CMOXET
B3aMMOLENCTBOBATL C NtoabMn 6€3 orpaHnYeHHbIX BO3MOXHOCTEN. [laHHbIE yCrnyrn
npegycMaTpuBatoT pas3BuTue obLLIMX HaBbIKOB 1 OOyYEHNE TakUM YMEHUSM, KaK YMEHNe
ahbdeKkTMBHO 0BLLaTbCA C HaYanbCTBOM, KOMierammn n KnueHTamu, yMeHne Bectu cebsi n
o4eBaTbCs B COOTBETCTBMM C NPUHATLIMM Ha paboyemM MecTe npasunaMmu, ymeHne cnegoBsatb
pacnopsPkeHNsAM, BbINOMHATL 3aaHusl, yMeHUe pellaTb CBA3aHHble ¢ paboTor npobnemsl, a
Takke obyyeHune obLien TexHuke 6esonacHoCT Ha pabovem mecTe 1 obyvyeHne MoBUNbLHOCTMK.
Ycnyrn npegnpodeccuoHanbHoro obyvyeHuns npegHasHayveHbl Ang niaHMpoBaHUS nomcka
paboTbl N0 MECTY NPOXMBaHWS, rae paboTHWK ByaeT nonyyatb onnarty B pasmepe
MUHUManbHOM 3apaboTHOM NNaThl UK BbilWe, HO HE HWXKE CpedHeln 3apnnaTthl UM YPOBHS
NbroT, NpegocTaBNAeMbiX 3@ TaKyt0 Xe Ui aHanorn4Hyo paboTy, BbINONHAEMYHO ntoabmun 6e3
OrpaHNYeHHbIX BO3MOXHOCTEN.
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Ycnyrm no nepee3say — 3TO YCNyru U CpeAcTBa, KOTOpble NOHAA00ATCA y4aCTHUKY AN
nepeesga U3 cneunanuampoBaHHOMO YYpPEXAEHUSA UMM NaHCMOHAaTa CEMEVHOTO TUna B
XWUNWLLHbIE YCNOBUSA, NpeaycMaTprBaloLLmMe ero CaMoCToATENbHOE NPOXMBaAHKE, B
onpeneneHHoM parioHe. YCrnyru no nepeesay MoryT BKIIOYaTb ONaTy NEPEeBO3KN NUYHbIX
BELLEV y4acTHUKaA, onnaTty obwen yoopku 1 ycnyr no opraHmsaumm 6eita, onnarty
rapaHTUMHOro B3HOCA, OMnnaTy pacxo4oB Ha NOAKMYEHNE KOMMYHanbHbIX YCAYTr U YCTaHOBKY
TenedoHa, NoKynky Heobxoammon mebenun, TenedoHOB, NOCYAbl, OCHOBHOWN GbITOBOM TEXHMKN
ans ybopku, ObITOBbIX CpeacTB, 06CTAaHOBKM AJ1St BAHHOW M CnaribHU U KyXOHHLIX NMpMOOpOB.

Yxopn ¢ npoXXnuBaHUeM: AOM CEMEMHOro Tuna ¢ npoXxuBaHuem 1-2 B3pocrnbIX — 3TO MecCTO,
rae onepaTop NpeaoCcTaBnsieT yxod, nevyeHve, nogaepxXkky Unm ycnyrm noMmMMo npoXXmnBaHus u
NUTaHUst ANs OQHOro-ABYX B3POCIbIX YENOBEK. YCnyru, Kak npaBusio, BKIOYaoT
noaaepXuBatoLWniA yxod Ha AOMY, NTMYHBIN yXO4 U HabnoaeHve. Takke MOryT BKIHOYaThb
TPaHCMOPTMPOBKY U pa3BriekaTerbHble/coumanbHO-KyNbTYpHbIE MeponpusaTUs
noBeaeHYECKyo U coumanbHyo NoOAAepXKKY U 00yveHre HaBblkam NOBCEAHEBHOW XXNU3HMU.

Yxoa ¢ npoXxuBaHueM: OM CEMeMHOro Tuna ¢ npoxuBaHuem 3-4 B3pocnbIX — 3TO MECTO,
roe 3-4 B3pocCnbIX YeroBeka, He ABMNSLLIMECH POACTBEHHUKaMM NULIEH3NATa, NPOXUBAKOT U
MonyYatoT YXO4, NIeYEeHNe UK ycriyrn NOMMMO MPOXKUBaAHUS U MUTAHWUS, YTO MOXET BKIoYaTb
[10 CEMW YacoB CECTPMHCKOro yxo4a Ha OfHOro NPOXMWBAIOLLEro B HeAeno. YCnyru, kak
npaBuIo, BKIKOYAOT NOAAEPXKMBAIOLINIA YXO4 Ha AOMY, NUYHBIN yxoa 1 HabnoaeHve. Takke
MOryT BKMOYaTb NOBEAEHYECKYIO M coumarnbHyo NoaaepxkKy, obyyeHne HaBblkam
NOBCEAQHEBHOMN XMU3HM N TPAHCNOPTUPOBKY.

Yxopa ¢ npoxXnBaHMeM: NaHCMOHAT Mo MecTy XxutenbcTBa (Community-based residential
facility, CBRF) — aT0 yupexgeHue ceMenHoro tmna, rae nsatb unm 6onee B3pocCnbixX Mogen, He
ABNALLMECA POACTBEHHMKAMW onepaTopa UM agMMHUCTpaTopa, NPOXUBAIOT U NoMy4vaoT
yxog, nedeHune, noaaepxky, HabnogeHne n obyyeHre, TPaHCNMOPTUPOBKY, a TaKke A0 TPeX
4YacoB B HeZlemN CECTPUHCKOrO YXOA4a Ha KaXaoro NpoXuBaroLLEero.

Yxoa ¢ npoxnBaHMeM: KBapTUPHbLIA KOMMNEKC ¢ npeaocrtaBneHnem yxoaa (Residential
care apartment complex, RCAC) — aTo y4pexaeHne ceMEeNHOro Tuna rno MecTy XUTENbCTBA,
roe natb unm 6onee B3poCrbiX YEOBEK NPOXUBAIOT B CBOMX COBCTBEHHbLIX OTAENbHbIX
XUNULWHBIX 6riokax. Ycnyru BkoYaT NogaepmBatowme yenyru (Ctupka, ybopka), nmyHbliv
yXod, ycrnyru meacectpsbl (yxod 3a paHow, Bblgaya JiekapcTB) 1 MOMOLLb B crnyyae
YypesBblHaNHOW CUTyaLnu.

Momolub Ha Bpemsi OTCYTCTBUA NtoAen, 06bIYHO OCYLLEeCTBASAIOWMX YXOA — 3TO YCIyru,
npefocTaBnsieMble Ha KpaTKOBPEMEHHOW OCHOBE, A1 06nerdyeHns exeqHEBHOMO HaNPsPKEHUS
N TPYOHOCTEN yxoa YreHy CEMbW UM OCHOBHOMY YeroBeKy(NoAsM), OCyLLeCcTBNsoWeMy
yxop. Takasi MoMOLLb MOXET OKa3blBaTbCS B IOME YYaCTHUKA, B yYPEXAEHWUMN ONsi NPOXKMBAHUS
C yxoaoMm, B 6onbHMLE UK B MAaHCUOHATE C CECTPUHCKUM YXOL0M.

Ycnyru no camoynpaBnsieMoMy fIMMHOMY yXoAy — 3TO YCIyri Mo OKa3aHWIo NOMOLLU
y4YacTHUKaM B BbINOSIHEHUWN UX NOBCEAHEBHOW AEATENBHOCTU U OMALLHEN paboThl, KOTOpbIe
HY)XHbI UM NS TOTO, YTOObI XMTb BO BHEGONBbHUYHBIX yCroBusiX. MoBceaHEBHas OEATENbHOCTb
BKIIOYAET NOMOLLb C KynaHuem, NpMeMom NULLW, OfeBaHMEM, MPUEMOM NEKAPCTB, MMrMEHON
pTa, BOIOC U KOXW, NPUTOTOBMNEHUEM NULLM, OMNNaToN CY4ETOB, MOBUNBHOCTHLIO, NOSb30BaHMEM
TyaneTom, NnepemMeLLeHMEM U NOMb30BaHNEeM TPaHCMOPTOM. YYacTHUK BbIOMpaeT Yyernoseka
W areHTCTBO ANs NpeaoCTaBMeHNs eMy yCIyr B COOTBETCTBUM C pacrnopsiKeHneM Bpava u
NraHOM, OPUEHTUPOBAHHBIM Ha HYXXObl Y4aCTHMKa.
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Ycnyru kBanucgpuunpoBaHHON MeAcecTpbl — HEOOXOANMbIE NO MEOULUHCKMM NOKa3aHUSM
KBannMduLUMpOBaHHbIE CECTPUHCKNE YCIYyrn, KOTOpble MOryT BbITb NpefoCcTaBneHbl TONbKO
BbICOKOKBaNMOULIMPOBaAHHOW NPaKTUKYIOLLEn MeacecTpon, AMNIIOMUPOBaHHOM MeacecTpon
(RN) nnu nuueH3npoBaHHON npakTukytowen megcectpon (LPN) paboTatoweit noa
HabnogeHeMm annnoMmnpoBaHHOW MeacecTpbl. KBanuduumnpoBaHHas cecTpMHckas NoMOLLb
BKMoYaeT HabnogeHne u permctTpaumio CUMNTOMOB U peakumi, BbINONHEHNE 06LLmnX
CECTPUHCKUX MpoLeayp U NPakTUK U MOXeT BKMoYaTb NepPUOaNYECKYH0 OLIEHKY MeULIMHCKOro
COCTOSIHUS YHACTHUKA M TEKYLLUMA KOHTPOMb 3a CIIOXHbIM U HEYCTOMYMBBIM COCTOSTHUEM
3[10pOBbA.

CneuvanusnpoBaHHOe MeAULIMHCKOe 06opyaoBaHMe U MaTepuanbl — 3TO TO, YTO
HeoGxoauMo ANns noaaepkaHnsi 300POBbs yYaCTHMKA, KOHTPONSA 60Me3Hu Unn ynpasreHus
PM3NYECKUM COCTOSIHUEM, YNyYLLEHNS (DYHKLMOHUPOBAHWUS UMW MNOBbILLEHUS
camocTosiTenbHOCTU. K paspeLleHHbIM NPoAYyKTaM OTHOCUTCS MPOAYKLMS MO yxoay npu
Heaep)kaHuK, NepeBa30YHblE MaTepuansl, opToneauyeckne annaparbl, CPeacTBa
SHTeparnbHOro NUTaHMs (30HOOBOE KOPMIIEHUE), HEKOTOPbLIE HEPELIeNTypHbIE Npenapars,
HeobXoaMMble NO MEAMLMHCKMM NOoKasaHUSIMpPeLEeNnTypHbIe CPEACTBa yXxoaa 3a Koxen
/cmasbiBatoLLMe BellecTBa, peLenTypHbiii BUTamuH D, MynbTUBMTaMUHBI UMK KarnbLUEBbIE
AoGaBKkM 1 cCONyTCTBYOLIME MaTepuanbl Ans KanenbHuL.

Bpokep no okasaHuio NnoanepKKN — 3TO YerNoBeK, KOTOPOro y4acTHWK BbibupaeT ans
oKasaHus emy NoMOLLM B MaHNUPOBAHMK, MONYYEHUN U PACNOPSXKEHUN CaMOyNpaBrisemMon
nopaepxkon (SDS).
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Ycnyru no okasaHuio NOoMoLb B TPyAOyCTpoMcTBe (YCnyri no okasaHmio NoMOLLN B
TPYOOYCTPONCTBE OTAENbHBIM NMUaM U HEGOMbLMM rpynnamM) npegHasHadeHbl ans
Y4aCTHUKOB, KOTOPbIE N3-3a CBOUX OrPaHUYEHHbIX BO3MOXHOCTEN HYXXOAl0TCA B MOCTOAHHOM
noaaepXke Ans nonyyeHnsa N NnoaaepaHnus KOHKYPEHTHOWM 3aHATOCTU B YCIOBUSIX paboTbl C
nogbmm 6e3 orpaHMYeHHbIX BO3MOXHOCTEN. Pe3ynbTaToM Takon yCrnyru siBsieTCsl MOCTOsAHHAs
onnaymBaemasi paboTta nNo MMHMManbLHOM CTaBke 3apaboTHOWM NnaTbl UMK Bbille B OObIYHbLIX
ycrnoBusix paboTbl ¢ niogbmn 6€3 orpaHnYeHHbIX BO3MOXHOCTEN B COOTBETCTBUM C NIUYHBIMU U
KapbepHbIMU LIENAMU.

e Ycnyru no HAMBMAYanbHOMY TPYAOYCTPONCTBY MHAMBUAYANN3MPOBAHbI U MOTYT BKMOYaTb
npogeccrnoHanbHbIN NoA6OpP M OLEHKY, CBA3aHHYHO C TPYAOYCTPOMCTBOM, NaHNpOBaHNe
TPYOOYCTPOWCTBA C Y4ETOM MHOUBMAYAIbHbLIX OCOOEHHOCTEN, NOAbICKaHne paboThbl,
pa3paboTKy TPyAOyCTPOWCTBa, BCTpeyy ¢ Oyaywmumm pabotogatensamm, aHanms
TPYAOYCTPOWCTBA, NOArOTOBKY 1 0Oy4eHne onpeaeneHHon paboTte, TpaHCNOPTUMPOBKY,
YCIyrv no KapbepHOMY Pa3BUTMIO UM NOMOLLb B cO3aaHnM cobCcTBEHHOro bmsHeca.

e Ycnyrv no TPyAOYCTPOWCTBY HEBOMbLUMX rPynn — 3TO yCnyru n obyyeHue,
npeaocTaBnsemMble Ha YPOBHE KOMMEpPYECKUX NPeanpuATUiM, NPOMbILLNIEHHOCTU Unn
06LLLECTBEHHbIX OpraHM3auui ansa rpynn ot ABYX 40 BOCbMU pabOTHUKOB C OrpaHUYEeHHbIMU
BO3MOXHOCTAMM. [MprMepom MoryT Crykutb MmobunbHble 6puragbl n gpyrue pabortatowme
Ha KOMMepYecKor OCHOoBe paboyne KONMMeKkTUBbl, B COCTaB KOTOPbIX BXOAAT HebonbLuve
rpynnbl paboTHMKOB C OrpaHNYE€HHbIMU BO3MOXHOCTAMMW, KOTOPble paboTatoT B paioHe
NPOXMBaHUS. YCnyrn MoryT BKNOYaTb NPOdeCCMoHanbHbI NOAO0P M OLEHKY, CBA3AHHYIO C
TPYAOYCTPOMCTBOM, NIIaHNPOBaHNE TPYAOYyCTPONCTBA C yHETOM MHOUBMAYANbHbIX
ocobeHHOCTEN, TPYAOYCTPOMCTBO, YCAYrK Mo NOUCKY paboThl, BCTpeYy ¢ byaywmmm
paboTtogatenamu, aHanus TpyaoycTponcTea, 06y4eHne n CucTemMaTMyecKyro NoAroTOBKY,
NOAroTOBKY 1 00yyeHne onpeneneHHon paboTe, TpaHCMOPTUPOBKY, YCNYrn NO KAapbepHOMY
pasBUTMIO NN NOMOLLb B CO34aHUN COBCTBEHHOrO GusHeca.

OpraHunsauusa noMmowm 1 yxoga Ha gomy (SHC) BkntovaeT ycnyru, KoTopble
HenocpeaCTBEHHO MOMOralT y4acTHUKaM BbIMOMHATbL NOBCeAHEBHbIE (PYHKLUUN K
yOOBNETBOPATh NMYHbIE HYXAbl ANa obecrneyeHns BO3MOXHOCTM NOSTHOLLEHHOIO NPOXMBaHUA B
CBOEM JoMe 1 B 0OLecTBe. YCnyrn MoryT BKITKOYaTb OKa3aHne NoMOLLM B O4EBaHNW, KynaHuw,
npueme nekapcrts, NpuemMe nuLLm, Nofb3oBaHUN TyarneToMm, yxoe 3a BHELLUHOCTbIO,
nepemeLleHun, onnaTte c4eToB, NOMNb30BaHMUM TPAHCMOPTOM U yXoae 3a JOMOM.

Ycnyru no o6y4yeHuIo nNul, okasbiBalowWKMX 6ecnnaTHbIM yxon, NoMoratT foasaMm, KoTopble
npegocTaBnsoT 6ecnnaTHbIN yxo4, obyyatoT, ABNATCA KOMNaHbOHaMu, HabnogawT 3a
y4acCTHUKaMu 1 OKasbiBatoT UM Apyryto nomoLlb. OB6yyeHne 3akniovaeTcs B 03HAaKOMNEHUN C
pexnMmamun neveHnsa n apyrummn ycrnyramu, BXOASLWUMM B MAaH No yxo4y yvacTHuka, obyveHun
nosnb3oBaHui0 06opyaoBaHMEM, YKa3aHHbIM B NiiaHe 00CNyXMBaHusl, 1 06 bACHEHUN, NpK
HeobxoAnMOoCTH, kak obecneunTb 6e3onacHoe PyHKLMOHNMPOBAHMNE yHacTHUKA B ObLLECTBE.
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TpaHcnopTHbIe ycnyru (cneunanmM3MpoBaHHble NnepeBo3Ku) — MeCTHbIN OOLeCTBEeHHbIN
M Jpyrov TpaHcnopTt

e Ycnyrm MecTHoro o6LLeCcTBEHHOro TpaHCnopTa NOMOrakT y4acTHMKaM NonyyYnTb AOCTYN K
06LLEeCTBEHHbIM YCryram, MeponpusaTMsIM U pecypcam. YCryrin MoryT BKMoYaTb GuneThbl
UKW NpoesaHble, a Takke TPAHCMOPTUPOBKY YHYACTHUKOB M UX CONPOBOXAAOLLMX NNLL K
MEeCTY HasHayeHus. McknioyaeT nepeBo3ky MallMHaMn CKOPOM MOMOLL.

e [lpyrve TpaHCMNOPTHbIE YCNYrM MOMOratT y4aCTHUKaM, CaMOCTOATENBHO yNpaBnsAoLLnm
CBOMM yX040M, NofiydaTtb MeaULUUHCKME yCnyrn, onnadmsaemsle Medicaid u He
OTHOCALLMECH K HEOTMOXHOM MOMOLLK. YCRyrn MOryT BKIoYaTh Bunetsl nnu npoesgHoble,
KOMMeHcaumto 3a npober B MUNSAX, a Takke TPaHCMOPTUPOBKY YYACTHUKOB U UX
noceTuTenemn K MecTy HasHaJyeHus. VickniovaeT NnepeBo3Ky, He CBA3aHHYHO C
MeOVLNHCKUMW Lensamn, npefocTaBnsaemMyo MeCTHbIM 0BLLEeCTBEHHbIM TPaHCMNOPTOM — CM
BbiLe. VickntoyaeT nepeBo3Ky MallMHAMU CKOPON NOMOLLM.

Mopnepxka n nnaHMpoBaHue GyayLlero TpPyAoyCTPOUCTBaA — 3TO NpefHa3HaYeHHas Ans
OTAENbHOrO YeroBeka ycnyra no COBMECTHOMY C rpynmnoi naHMpoBaHMIO U NogaepXKKe C
TPYAOYCTPOMCTBOM, KOTOpPasi MOMOraeT y4yacTHUKaM NoyyYnTb, COXpPaHUTb U pa3BmBaTtb paboTty
nnun cobcTBeHHbIN G3Hec. Ycnyrn MoryT BKNOYaTb COCTaBneHne nnaHa TpyaoyCTPOUCTBa,
npoBefeHne aHanm3a NnpevMyLLeCcTB U NoaaepXKKM TPYAOYCTPOUCTBA NUL, C OrpaHNYeHHbIMU
BO3MOXHOCTSIMW, KOOPANHALUNA OENCTBUIA PNkl NO pecypcam, O3HaKOMIEeHNe ¢
npodeccusimmn n NoATBEPXKOEHNE Lenen TpyaoyCTPONCTBa, NOMOLLb B MOMCKe paboThl,
nocnenyoLwnin KOHTPOSb TPYAOYCTPOMUCTBA U JONTOCPOUHYIO MNOAAEPKKY .
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3. 3asiBfieHMe Ha CHUXXeHue pa3mMmepa goneBoro y4yactus

DEPARTMENT OF HEALTH SERVICES STATE OF WISCONSIN
Division of Medicaid Services Administrative Rule
F-01827 (02/2017) DHS 10.34

APPLICATION FOR REDUCTION OF COST SHARE

Although completion of this form is voluntary, all the information requested on this form needs to be submitted as
part of the approval process. Personally identifiable information is collected on this form for the sole purpose of
identifying the program participant and processing the request, and will not be used for any other purpose.
Request for Reduction of Cost Share

e Are you a Family Care, Partnership, or PACE member?

¢ Do vou have to pay a monthly cost share?

e Are you unable to pay your monthly cost share due to your necessary monthly living expenses?

If yes, you may qualify for a reduction of your cost share.

A cost share reduction may make your monthly living expenses more affordable, and allow you to stay enrolled in
Family Care, Partnership, or PACE. Necessary monthly living expenses include costs such as mortgage payments,
rent, home/renter’s insurance, property taxes, utilities, food, clothing, hygiene items, and the cost of operating and
maintaining a vehicle.

To request a reduction of your cost share, please complete the attached form, “*Application for Reduction of Cost
Share,” and mail or fax it to the Bureau of Managed Care at:

Member Rights Specialist

Department of Health Services

Bureau of Managed Care

1 West Wilson Street, Room 518

P.O. Box 7851

Madison, WI 53707-7851

Phone: 1-855-885-0287

TTY: 711

Fax: 608-266-5629
Along with the application, you will need to submit proof of your monthly income, your monthly expenses, and the
cost share you owe to your MCO each month. The application will tell vou what kind of proof is needed and gives
examples of the types of documents that provide that proof. The Wisconsin Department of Health Services will
review your application to decide if the amount of cost share you pay each month can be reduced. The Department of
Health Services will send vou a letter approving or disapproving vour request. If yvou have questions, please call
1-855-885-0287.

Who Can Help Me Complete This Form?
If you need help completing this form, you can obtain assistance, free of charge, from the following resources:

Independent Ombudsman Agencies:

For people under age 60: For people 60 years old and older:
Disability Rights Wisconsin Wisconsin Board On Aging and Long Term Care
Call the office closest to you: Call Toll Free 800-815-0015

Toll Free Madison 800-928-8778
Milwaukee 800-708-3034

Rice Lake 877-338-3724

TTY 888-758-6049

Benefit Specialists:
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A benefit specialist can help answer your questions. Services are free and confidential. To find a benefit specialist in
your county of residence, contact your local Aging and Disability Resource Center or county aging office:
https://www.dhs.wisconsin. gov/benefit-specialists/counties.htm.
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F-01827 (02/2017) Page 3 of 5

APPLICATION FOR REDUCTION OF COST SHARE

Answer the questions on this form as completely as you can. If you are filling out this form for someone else, answer
the questions as they apply to that person. If more space is needed, attach a separate sheet(s) of paper and
indicate the number and letter (if any) of the question you are answering.

Section 1—Applicant Information

Last Name First Name Middle Initial
Mailing Address—Street City State Zip Code
Telephone Number Email Address

Name of Managed Care Organization (MCO) Member is Enrolled in

Date of Birth (mm/dd/yyyy) Medicaid ID Number or CARES ID

Section 2—Authorized Representative (complete this section if applicable)

Last Name—Representative First Name—Representative Middle Initial
Mailing Address—Street City State Zip Code
Telephone Number Email Address

A. Source of Authority to Act as Member's Representative:

Check the boxes that apply. Proof Reguired: For any box you have checked, attach a copy of the document that
grants you the authority to act as the member’s representative. For example, a signed guardianship order or
activated power of attorney document.

O Guardian of Estate O Guardian of the Person [ Power of Attorney for Finances O Attorney
O Power of Attorney for Health Care O Cther—Specify:

Section 3—Current Cost Share and Amount of Cost Share Reduction Requested

Answer the questions below. Proof Required: Attach a copy of your monthly cost share bill from the MCO or the
State of Wisconsin.

A. What is your current monthly cost share amount? $

(This is the amount of cost share you must pay to the MCO now.) par mgnth
B. What is the amount of monthly cost share you can afford to pay?

(This is the amount of cost share you would pay the MCO if your request is fully $ per month

granted.)

Section 4—Why Cost Share Reduction is Necessary

Please explain why you need a reduction in cost share (attach additional pages, if needed):
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Section 5—Past Cost Share Amount

A. Do you owe the MCO cost share for past months? [JYes []Neo

B. If yes, how much do you owe? $

Section 6—Current Income Amount

List all types of income you receive below. Proof required: Attach documentation such as copy of social security
statement, annual tax return, statement from a pension or annuity company, paystubs, bank records of deposits into
your checking or savings account from social security, pension, or annuity.

A. Total monthly gross income (This is income before taxes,
Medicare Part B and D premiums, and other deductions are taken $ per month
out).
B. Total monthly netincome (This is the actual income you receive
after taxes, Medicare Part B and D premiums, and other deductions | $ per month
are taken out). Also known as “take-home” pay.
C. Source of income
TYPE AMOUNT
0O Social Security $
O Pension $
O Annuity $
O Other $
Specify:
O Other $
Specify:
O Other $
Specify:
O Other $
Specify:

Section 7—Current Monthly Living Expenses

A. List your total monthly necessary living expenses below. Proof required: Attach documentation such as a
copy of a mortgage statement, rental agreement or lease, condo fee invoice, property tax bill, insurance bill,

utility bill.
TYPE AMOUNT
[ Mortgage $
O Rent $
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F-01827 (02/2017)

Page Sof 5

[ Home owner's insurance $
J Renter's insurance $
O Property taxes $
O Condo fees $
O Phone $
O Gas $
O Electric $
[ Sewer/septic $
O Water $
O Food $
[ Clothing $
O Hygiene $
[0 Maintenance and operation of vehicle

O Other $

Specify:

O Other $

Specify:

O Other $

Specify:

O Other $

Specify:

Section 8—Fair Hearing Request

Have you requested a fair hearing with the Wisconsin Department of Administration, Division of Hearings and

Appeals regarding your cost share amount? [] Yes [] No

If yes, what is the date the hearing occurred or is set to occur?
Date (mm/dd/yyyy)

SIGNATURE - Member or Authorized Representative

Date Signed
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4. Obpa3sel, yBeOMIIEHUSA O peLleHUn

FAMILY CARE

YBEOOMNEHWE OB OIMNPEAEJNIEHMA NOBOYHbIX BbIFOA
NOTICE OF ADVERSE BENEFIT DETERMINATION

Date Notice Mailed

Members Name Member's ID or MCI Number
Member/Legal Decision Maker's Street Address
City, State, Zip Code

Ypaxaemsblit(man) Member’s Name,

IT0 YBCIOMICHHE MOATBEPIKAACT HAIIY THCKYCCHIO insert date,
Vemyra Wiin noIepskKa, 0 KOTOpod HIeT peus: insert service in question

H2yuue BapuaHTEHI ¢ BaMH ¢ oMombio Resource Allocation Decision (RAD) (npouecca npuHITHS penieHHs
O pacrpesieJIeHHH PECYPCOB), Mbl IIPHHSUIM pellleHHe:

[] MpekpaTuth Tekylwee oGcnyxMBaHUe.

DakTHYecKas JIaTa BCTYILICHHA B CHITY Npe/nojiaracMoroe ,‘lCl"'{C'I'I’,H}]I

[ ] CokpaTutk Tekyuiee obcnyxumBaHue.
DakTHYeCKad JaTa BCTYIUICHHS B CHITY IIpedrnojiaracMoro ﬂeﬁCmHﬂ:

OnucaHHe TSKYINETO YPOBHA:

Hopee1i ypoBeHE N0C/Ie COKPANIeHHS:

[] NpuocTaHOBUTL TeKylme ycnyru.
dakTHYeCKad JaTa BCTYIUICHHS B CHITY IIpednojiaracMoro ,-‘.'[eﬁCTBH;]:

Oxuaemas 1aTa BO200OHORIESHHS 00CTYKUBAHHS:

[] Otkas 3anpoca Ha o6cnykuBaHUe UMK NOAAEPKKY.

Jara sanpoca:

[ ] Orpannuntk 3anpoc Ha o6cnyxuBaHue.
Hara zanpoca:
OnncaHHe 3aNpanIHBaSMOTo
YPOBHSI:

ABTOPH20BaHHBIH YPOBCHB 0GCITY KHBAHHA
HJTH TIOJIIE PIKKH:

[] OTkas ot onnatbl o6cnyXUBaHUA MU NOALEPXKKH.

Hara ramnpoca:
Hara(br) npeocTapIcHUA
YCIIVIH:
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Clla()}](e]lﬂll HJIH IOCTABIHIHK

C}"M Mad IUIATCHA OTEKIIOHHSTCH! $

TIpHuMHA HAIIETO PelIeHHA 3aKIIOUASTCS B TOM, UTO:
[] Veayra win nofzaepikka He ABAOTCA hDEKTHEHEIM CTIOCOGOM MOICPIKKH BAIIKX PE3YIbTATOB.

D Bawm e HYKHaA 3Ta yOIvra H/IH YpOBeHEb ()GCJ[)’)[{MIlaIIHH HIIH TTOJUIEPIKKH, yTOOLI HOJUICPKATE Balll
PeRVILTAT.

O] Mu ViKe MOUIePAKUBAEM Balll Pe2yiIbTAT I0-/IPYTOMY.

] [TomyuaeMast BaMH yCIIyTa HJIH MOACPKKA He ObUTH aBTOPH30BaHBIL.

OJ ITosyuaemast BAMH yCIIyra HIH [10/UIePIKKa OT HOCTABIIHKA BHE ceTH He Oblla aBTOPH30BaHA.

] Heodunmansuas nosyiepskka (MM Apyras HOUIEPIKKA) JOCTYIHA, YTOOBI IIPE/IOCTABHTE DTy YCIYTY HIIH
HO;JIEPIKATE DTOT PERYIILTAT JUBI BAC.

[] Dra yeayra wm nojuiepixka He CUHTASTCA G220MACHBIM CIOCOBOM TOUIEPIKKH BAIIMX Pe3yIBTATOR.

[] Dra yemyra wmm noaaepixka - He caMblit YKOHOMHUCCKH QK THBHBIH cocol MoIepKaTh BAIIH
PERVILTATLL.

[] Apyras npuausa:

Obnscuenue pemenust: This explanation is for the member. MCO should include rationale used to make the
decision and/or recommneded alternative(s)

DT0 pelenue 0OCHOBAHO Ha 3akoHe wTata Wisconsin, peryiupyiomem cucremy Family Care, Wis. Admin.

Code § DHS 10.44(2)~(3).
Ecau BBl He COTJTACHEI C 3THM PEeIeHHEM, HA CIISYIHX CTPaHHIIAX OMHCAHBI BAlllH BAPHAHTHI.

C yBakeHHeM,

carée manager name
Care Manger title
phone number

RN care manger name
RN Care Manager title

phone number

Komis Bauiero gea

Bel umeere Hpago Ha GC‘CIIJ]E:I']'I!}’IO KOITHEY H]I(i]()p.\{a]l'HH B BalllcmM JICIic, KﬂC&I()IIlC}‘:]US[ ATOrO pelcHH:L.
Hudopmanms oznavaeT 10KYMEHTLI, TJAHHLIE H JIPYTHE CBA3aHHLIE MaTepHansl. Ecau BrI pemuTe
0o0KaIOBATE 3TO pelieHHe, BBl HMeeTe IIPaBo Ha TIOGYI0 HORYIO HITH JIOIIOJIHHTENEHY 0 HH(popMaIHio,
KOTOpPYIO MCO name C()Gpa_ua BO BpEMsl BameH AllCIUTHLIHH. UroOnI JAlpOCHTE KOITHIO Ballero jelia,
obpaTHTech K appropiate contact o phone number.
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1. l[()l\‘]()]ll];: K1o MokeT noMoub BaM IOHITEL YTO YBEJJOMIICHHE H BalllH npana'?

a.

Crennamict Error! Reference source not found. o mpasaM y4acTHHKOB MOXKET
Ilp(mut]mpmupoua'n, BAC O BAlTHX IpaBax, NMOIBITATLEH lIC()(']JH[IHELI]I-HD PaIpellyTEL BAIlH
I]p()GJICMb[ H IIOMOYEL BaAM © []()jla‘-lﬂﬁ AllCIUIHLIIHHA. CIIC[IHHJIHC’[‘ IO 1npagaMm yH4acTHHKOR He
MOKeT TPSICTARIIATE BAC Ha COBeImaHuH ¢ HamuM Grievance and Appeal Committee
(K()MH'I‘(.‘.’I'[).\[ 11O pACCMOTPEHHIO Kanod u aI[CJ]J[)II[MI"'{) HJIH B O0BEKTHBHOM ]')HSGH]'}E:I'I'CJ[I:C'I‘UU Ha
YPOBHE 1ITATA. YUroObl CBA3ZATLECH CO CHEHHAIHCTOM 11O TIpaBaM YHACTHHKOR, HHOZBOHHTE 110
Member Rights Specialist phone number.

JIwoboii, kTo nonyuaet yenyru Family Care MoxkeT nmoayuuTh GecIIaTHYIO MOMOIE OT
HezaBHCHMOT0 oMOyacMeHa. CreyionKe areHTCTBA BEICTYIIAIOT 32 YIACTHHKOB IIPOrPaMMEI
Family Care:

JIfl y4acTHHKOB B Bospacte oT 18 g0 59 et
Disability Rights Wisconsin

Toll Free: 800-928-8778

Madison: 608-267-0214

Milwaukee: 414-773-4646

Rice Lake: 715-736-1232

TTY: 711

Jos yuacTHHKOB B Bospacte 60 Jjier u crapure:
Wisconsin Board on Aging and Long Term Care
Toll Free: 800-815-0015

TTY: 711

2. OdwaioBaHMe YToro peleHHs. Eciu Bbl HE COrJIACHBI ¢ DTHM PELICHHEM, ¥ BAC C¢CTh JIBa BapHaHTa
AIeJUTAIIHHA!

a.

Error! Reference source not found.’s Grievance and Appeal Committee (Komurer no
PACCMOTPEHHIO JKaJI00 M aneJUIAIHT)

Br1 uMeeTe npago nonpocHts o BeTpede ¢ Grievance and Appeal Committee (KomuTeToM mo
paceMoTpeHHIo kaliod M anesusinuii) Error! Reference source not found.. Komuter cocronr
H3 npejcrasutesel Error! Reference source not found. H kak MEHHMYM O/1HOTO YeslOBEKa,
KOTOPBIH TakoKe IMOJIYYaeT YCIIYTH OT HAac (HJIH KOTOPBIH IpeIcTaBIsAeT TaKoe JIHIO). Y Bac ecTh
HPARO MOSIBISITLCS JIMYHO, 110 CODCTBEHHOMY JKellaHuio. Bhl MolKkeTe NPHBECTH NPe/ICTARHTENS,
JIPYTa, 4ieHa CeMbH MIIH CBHAeTe eH. Brl Takke MOKeTe NPE/ICTARHTE JI0KA3ATE/ILCTBA H
CBHJISTEIBCKHE TTOKAZAHHS B 3TOT KOMHTET.

Yrobrl nojars anesusinuio B Grievance and Appeal Committee (KoMuTeT 110 paccMOTpPeHHIO
sxanob u aneusinuii) Error! Reference source not found., nozponnTe o appropriate contact
phone number. Bbl Takike MojKeTe HaYaTh IPOIECE, OTHPaBHB (hopMy 3arpoca HIH IHCbMO. Bl
MOIKeTe oayYHTh (hopmy sanpoca ot Error! Reference source not found. wim ojnoro uz
NepeTHC/IeHHBIX BbIlle He3aBHCHMBIX areHTCTB oMOy/icMeHa. Mii BBl MoJKeTe BLIHTH B
Hurepuer 1 nonyunts opmy o ajpecy: www.dhs. wisconsin.gov/familycare/meoappeal.htm

OTnpaesTe 3aN0JIHEHHY0 (popMY 2aMpoca WIH IHCEMO ¢ Npockdoii 0 BeTpeye M KOITHIO
T0ro yeejomienns no agpecy: MCO address

b. OO6nexTHRHOE paz0HpaTEILCTRO HA YPORHE MITATA
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Ecid BbI IIONPOCHTE 0 NPOBe/IeHHH 00BbeKTHBHOTO pazOHpaTe/ibCTBa HA YPOBHE IITATA, BbI
OyJleTe HMETh /1210 ¢ HEBABHCHMBIM Cy/ibed. Bhl MOMKeTe IPHBECTH NPE/ICTARHTEISL JpYyTa,
1ICHA CCMBH HJIH CBHACTECH. BBI TakiKe MOXKETE NMPEACTABHTE JA0KA3aTEe/IBCTBA H
CBHJIETEIILCKHE NTOKA3AHUS B HTOT KOMHTeT. EC/IM BRI NojlaeTe 3an1poc Ha NPOBE/IeHHe
0OBLEeKTHBHOTO pazbuparTe/LCTRa HA YpoRHe mTaTa, Wisconsin Department of Health Services
ABTOMATHICCKH PACCMOTPHT Bally al¢/UIALHIO.

ITozsonute no Error! Reference source not found. ytodn1 N0npocuTs CrielHaikeTa 1o npasam
YUACTHHKOB [IOMOYb BAM [I0JIaTh 3alIpOC HA IPOBEICHHE OOBbEKTHBHOIO pazOHpaTE/IbCTRA HA
ypoBHE mTata. Bbl TAKKe MOKETEe IOJYYHTE GOPMY JUIS CIHYIIAHHS B O/IHOM H3 HE3aBHCHMBIX
areHTcTB oMOy/ICMeHa, NIepeuHCIeHHLIX BRI, HIH B Hutephere no ajpecy
www.dhs.wisconsin. gov/librarv/f-00236.htm.
OmpasbTe 3an0/HeHHYI0 GOpPMY 3anpoca HIIH IHCHMO ¢ HPochH0ii 0 NPoOBeIeHHH CIIYIAHHS
H KOITHIO 3TOT0 YBETOMIIEHHS 10 a/Ipecy:

Family Care Request for Fair Hearing
Wisconsin Division of Hearings and Appeals
PO Box 7875

Madison, W1 53707-7875

Fax: 608-264-9885

BazkHoe npumeyanMe: Bbl MOMKETe 110/1aTh 3aNPOC HA HPoBejieHHe 00beKTHBHOTO pasOHpaTebeTRa
Ha YPOBHE IITATA BMECTO MJIH ITOC/Ie TOro, Kak obOpaTunuck B Grievance and Appeal Committee
(Komurer no pacemotpenHio xkainod  anejusiimi) Error! Reference source not found. no nosojy
anejusiui. EciM Bel cHadana seibepere o0OneKTHRHOE pazOHpaTe/LCTRO Ha YPOBHE 1ITATA, TO HE
CYMeeTe ¢ HTHM BOIpocoM BepHYThes K Grievance and Appeal Committee (Komurer no
paccMoTpennio xanod u anesusiuii) Error! Reference source not found.. Y pac takike ectn
BOZMOKHOCTE 3alIPOCHTE NepecmoTp B Wisconsin Department of Health Services. Dro ne sipisiercs
anemsauue. s momyueHHs JONOIHHTeIEHOH HHopMaiuu cM. Pazen 5.

3. Hp(),ll().l LREHHE NPpe/IOCTARIEHHH YUIYT BO BpeMH 1OJaYNH ane/LIHIHHe Ha COKpaleHHe,
NPHOCTAHOBKY WIH IpeKpalicHIe NPeIocTABICHHA YCIYTH.
Eciin Bbl HNOJYYACTE JIBIOTEL H 2allpalllHBACTE ale/UIHIHIO 10 HIMCHCHH BALIHX JILI'OT, BLl HMECTE
MPABO MPOJIOIKATE MOMYYaTh Te e JITOTHI 0 TeX Mop, MoKa He OYAeT NPHHATO pelleHHE 1o BameH
aneJUIAHH. Ec/H BbI XOTHTe COXpaHHTL CBOH JILTOTHI BO BpeMs alle/UBIIHH, Balll 3alpoc Jo/bKeH ObITh
OTIPABIIEH 10 NOYTE WIH 10 (hakey B AeHn mim paxee insert effective date of intended action. Eciun
Grievance and Appeal Committee (Komurer 1o paceMotpeHHI0 Kanod H anesvianuii) Error! Reference
source not found. nm cyaes noctaHoeHT, uTo Error! Reference source not found. 6v1mH npapel, BaM
MOIKET [I()'I‘peﬁ()llﬂ.’l‘l;c}[ BBEIVIATHTE JOHNOJHHTEIEHBIC JIBIOTEL, KOTOPLIC BRI NOJOYYAIH B IIEPHO/] MCH/LY
TeM, KaK BBl IIOJATH alle U0, H BpeMeHeM, korja Error! Reference source not found.’s Grievance
and Appeal Committee (KKoMuTeT o paccMoTpeHHO Xano0 U ane/UIsIHi) HIH CyIbS IPHMYT
PElICHHE. ()}ll!ﬂ.[{(), €CJIH 2TO MoRJIeueT 3a coDoH DoJikIIoe (]]HI[aI[C()Il()€ GPCM}I, OT Bac, BOAMOIKHO, HE
noTpebyeTes BHIILIATA 3TOH CYMMBI

4. Cpox nojayun Bamie ane/ s,
BawMm coreTyeTes noJaTh ane/UBILHMIO KaK MOJKHO CKOpee.

Bam AllCILTHIIHA 00BEKTHBHOTO pﬂ.ﬁ;GMpﬂ'lEJ]l.C'l'Ba Ha YpPOBHE IITAaTA JIOJKHA ObITE OTIpaBJIeHA 110 110oYTS
HIIH q)ﬂKCy He MMo3JHee, 1eM "epes 45 KaJIeHTapHBIX ,ELHei:I Mocie MoJIyHIeHHS 3TOro YBeJOMIICHH .

Bama anennsmus B Grievance and Appeal Committee (KoMuTET 1o paccMOTpeHHIO Kanod H
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anesuisiuiil) Error! Reference source not found. jjo/pkna GuiTh oTpaiiena 1o noure WiH (gakcy He
nozjinee 60 KaleH apHLIX JIHEH ¢ /1aThl, YKA3aHHOH HA NepBOH CTPaHHIE JAHHOTO YBE/IOMIISHHSL.

Baskuo: Eciii Bbl XOTHTE HPO/IO/BKHTS JIBIOTBI BO BPEMSI alleJUBIIHH, BAlll 3a1poc J0JBKeH ObITh
OTIpaBiieH 1o noure WiK dakcy B iens wm panee Error! Reference source not found..

Ln

Department of Health Services: nepecmorp.

Y Bac ecrTh Ipaso m,lﬁopa IEPeCcMOTPa HAILCIO PEIlICHHA Yepel MclaSlar, BHEIIHIOW OPraHH3allHHe 110
KOHTpoJIKO KauecTea Juid Wisconsin Depariment of Health Services. MetaStar nocrapaercs pemiuTh
BatmH IIPUGJ[G.\{I;I B IIC()(]]HI[HHJ[]xII()M HOPSIKE. Bul moskere IONPOCHTE, '{'[‘(]G]x] BalllH YCIYI'H
HPOJOJEKATHCE BO BPpEMA ITPOBEPKH, €CJIH BRI ZAIIPOCHTE IIPOBCPKY HE 103/ 1HEE J1aThLI Error! Reference
source not found.. Eciu Boi HoaacTe .'H:lllp()C Ha IIPO BCJICHHC ()G‘I;CK'I'HIHIOI‘() pa:iGHpﬂ'l'CJI];C'l‘ﬁﬂ. Ha
YPORHE IITATA, MetaStar aBToMaTHYECKH PacCcMOTPHT Ballly alleJUrHIHIO. I[())Ka.ll_\"]"'lu'l'a_, Dﬁpa'l'l'l'l'(}
puuManne: MetaStar we MoxkeT TpeGOBATE OT HAC HAMEHEHHSI HATIIETO PENISHHSL

Yro0bI IONPOCHTE MetaStar HEME/UICHHO PACCMOTPETEL Balle JIC]IO HIIH Y3HATEL Godblie o
paceMoTperuH MetaStar, 3poHuTe N0 Tenedony 888-203-8338. Brl Take MoXKeTe 2alpoOCHTh
paccmorpenne MetaStar 1o noure, (hakey HIH MIEKTPOHHOH OYTE.

DHS Family Care Grievances
MetaStar

2909 Landmark Place
Madison, WI 53713

Make: 608-274-8340 Daextponnas noura: dhsfamceare@dhs. wisconsin. gov

6. Ycropenne ane/usnpu uepez Error! Reference source not found. .
Bii mosxere nonpocuts Error! Reference source not found. yekopurts pamy anesuisiuuio. Eciu Error!
Reference source not found. 4ro Hcno/ib30BaHMe CTAHIAPTHOTO KOJIMYECTEA BPEMEHH MOJKET HAHECTH
cepbe3HbIH yieps BaleMy 30pOBBIO HIIH CIIOCOOHOCTH BBINOJIHATD BAlly ITOBCEHEBHYIO
JIESITEILHOCTE, MBI IIpe/locTaruM BaM OoJiee OLICTPYIO ANCIUISIHIO, KOTOPash HAZLIBASTCH «YCKOPEHHAs!
aneusIHEsy. DT0 03HAYAET, YTO BbI IIOJYUYHTE PelIeHHe 10 BallleMy ey B TedueHHe 72 4acos nocie
paliero 2amnpoca. EcyiH Bel XoTHTe y3HaTE Goskmne o6 yeKopeHHOH ane/uisiuHy, cesukuTeck ¢ Error!
Reference source not found. nenonszys MCO phone number
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5. BnaHk 3asBneHusa o6 anennauum Inclusa

DEPARTMENT OF HEALTH SERVICES STATE OF WISCONSIN
Division of Medicaid Services Wis. Stats. § 46.287(2)(c)
F-00237 (01/2019)

APPEAL REQUEST - INCLUSA

Completing this form is voluntary. Personally identifiable information collected on this form is used to
identify your case and process your request only.

Name — Member Today’s Date

Mailing Address

City State Zip Code
WI

[] Check this box if you would like to appeal Inclusa's decision by requesting a meeting with the
Inclusa Grievance and Appeal Committee.

Continuing your services during an appeal of a reduction, suspension, or termination of a
service

If you are getting benefits and you ask for an appeal before your benefits change, you can keep getting
the same benefits until a decision on your appeal has been made. If you want to keep your benefits
during your appeal, your request must be postmarked or faxed on or before the effective date of the
intended action. If the Grievance and Appeal Committee decides that Inclusa's decision was correct,
you may need to repay the extra benefits that you got between the time you asked for your appeal and
the time that the Grievance and Appeal Committee makes a decision. However, if it would cause you a
large financial burden, you might not be required to repay this cost.

[] Check this box if you would like to request the same services to continue during your
appeal.

Copy of your case file

You have a right to a free copy of the information in your case file related to your appeal. Information
means documents, records and other related material including any new or additional information
Inclusa gathers during your appeal.

[] Check this box if you would like to receive the information in your case file from Inclusa
related to your appeal.

SIGNATURE - Member Date Signed

Mail or fax this form to:
Inclusa
Attn: Member Services Department
3349 Church St, Suite 1
Stevens Point WI 54481
Fax: 715-345-5725
Toll Free: 1-877-622-6700
TTY: 711 or 1-715-204-1799
Email: memberrelations@inclusa.org

To start your appeal as soon as possible, you can call Inclusa at 715-204-1805 before mailing this form.
Your appeal must be postmarked or faxed no later than 60 calendar days from the date on the Notice
of Adverse Benefit Determination.

appxmcoappealform[insert DHS approval date]
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Inclusa:

Provides free aids and services to people with disabilities to

communicate effectively with us, such as:

¢ Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible
electronic formats, other formats)

Provides free language services to people whose primary language
Is not English, such as:

¢ Qualified interpreters

¢ Information written in other languages

If you need these services, call Inclusa at 715-204-1805 or toll-free
at 877-622-6700, Monday through Friday, 8 a.m. to 4:30 p.m. TTY
users should call 715-204-1799.

appxmcoappealform[insert DHS approval date]
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DEPARTMENT OF HEALTH SERVICES
Division of Medicaid Services

F-00236R (01/2019)

wTaTta

3ANPOC O BECNPUCTPACTHOM CNYLLAHWKX
REQUEST FOR A STATE FAIR HEARING

3anonHeHue 3ol hopMbl ABNAETCA 40OPOBONLHLIM. JIMyHas uHdopmMauws, cobpaHHas B 3Tol
dopme, UcNoNb3yeTcA ToNbKO ANA naeHTUdUKaLum gena n o6paboTku BalLero sanpoca.

STATE OF WISCONSIN
Wis. Stats, § 46.287(2)(c)

Mma — YyacTHUK TenedoH Medicaid
naeHTUdNKaUMOHHBIA
Homep
MoutoBbIi agpec [Mporpamma
[ | Family Care [ ] Partnership [ | PACE
lopog WHaeke Managed Care Organization (opraHusauna B

cucteme sgpasooxpaHenuns) (MCO)

CerogHAWHAA aaTa

dakTHyecKkan gaTta BCTYNNeHWA B cuny

Anennauus ceasaHa c.

[ Npaeo Ha yuacTue
[] UameHeHuna B o6enyxusaHun/nogaepxke [

KpaTko onuwMTe U3MeHeHWA B oGCnyXuBaHum
/ noggepxke:

] Dons pacxonos

MnaH yxoaa
] Aa O Mogaeanu nu Bel anennauuio B Grievance and Appeal Committee (KomuTeT
Het no paccMoTpeHuio xanob u anennAumin) eawein MCO (opraHusauuun B
cucTemMe 3apaBooXpaHeHna)?
[]Aa ] Ecnu Bbl oTBETUNM «da» Ha BONPOC HOMep oAuWH (1), 3anpalumsany Nu Bel
HeTt NpoAcKEHUA TexX e YCnyr Ha epema anennayun 8 MCO (opraHusauwmu B
cucTeme 34paBoOXpaHeHKA)?
[]ha O] Ecnwu Bbl oTBETUNM «Ja» HA BONPOC HOMep oAuWH (1), NOABNANUCE NK Bbl
HeT nepeg Grievance and Appeal Committee (KomMuTeTOM Mo paccMOTREHWUIO
#Kanob u anennaywin) MCO (opraHusauuu B cucTemMe 34paBooXpaHeHns)?
[]0a ] Ecnu Bbl OTBETUNM «4a» Ha TPeTwii (3) Bonpoc, NONy4Ywuny Ny Bel peLueHne oT
HeTt Grievance and Appeal Committee (KomuTeTa no paccMoTpeHWto Xanot u

anennAuuit) MCO (opraHuzauuu B cucTeMe 34paBooXpaHeHuns)?
(Moxanyicra, NPUNoXUTE KONWIO peLUeHWs, ecnin 4OCTYMNHO.)

MpoaonkeHue BalWKUX yCNyr Bo BpeMA anennfauun Ha cokpalweHue, NPUOCTAHOBKY MNK
npekpaweHne o6cnyxuBaHua

Ecnu BbI nonyvaeTe NeroTel U NpOcUTE O ﬁecﬂpHCTpaCTHOM cnywaHwy 4o U3MeHeHWA BalUWUX NblroT,
Bbl MOXeTe NpoJonKaTe NonyYaTtk Te Xe NbroThl 40 TeX nop, noka He GyaeT NPUHATO pelleHwe no
Ballemy 58l12|'|pll’ICTpaCTHOI'\."Iyr CnylWwaHWo. Ecnu Bbl X0TUTE COXpPaHUTe CBOWU NBroTel HA BpeMA
BecnpucTpacTHOro cnylwaHua, Bal sanpoc gonkeH ObITe OTNPaBNEH No NoYTe MW No akcy &
deHb ecmynseHus e cuny npednonazaemozo delicmeus UNK panee. Ecnu cygba pewunT, 4To
pelweHue sawern MCO (opraHn3auum B cucTeme 34paBooxpaHeHns) Guino npaeuneHbIM, Bam,
BO3MOXHO, NoTpebyeTca BLINMATUTE AONOMHUTENBHEIE NBrOTHl, KOTOPLIE Bbl NOMYYUNN MEXAY TeM
BpemeHemM, Korga Bel nojanu sanpoc Ha GECI'IpHCTpaCTHOE CcrnylwaHwe, 1 BpemeHeM, Korga cyiba
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npumeT pelleHne. OgHaKo, ecnu 1o noeneveT 3a cobon Bonbluoe huHaHcoBOe Bpems, oT Bac,
BO3MOXHO, He NoTpebyeTcA BbINMATa 3TOW CyMMbI.

D ChenainTe OTMeETKY B 3TOW KNeTKe ecnu Bbl KenaeTe 3anpocuUTh NPoaoniKeHUe Tex xe
ycnyr Bo Ballel anennauuun.

Konua Bawero aena

Bbl UMeeTe npaso Ha GecnnaTHyo KON MHopMaLyu B BalleM Jene, Kacatolelica Ballei
Xanobbl Mnu anennAunK. UHdopmaLns o3HavaeT JOKYMEHTEI, JaHHble U Apyrue cBA3aHHbIe
MaTepuansl. 3To BKMKOYaeT NOBYO HOBYIKO UNKU AONONHUTENLHYIO MHGOPMaLMIO, KOTOPYH BalLla
MCO (opraHuWsauMa B cUCTeMe 3apaBooXpaHeHns) cobupaeT Bo BpeMA Ballei anennayun. Ytobel
3anpocuTb KONMWK, CBAXWTECE C BalLMM MeHeKepoM No yxogy unu cneynannucTtom no npaeam
YY4acTHWKOB.

noarnncCb — YyactHuk DaTa
noanMcaHua
OTnpabkTe No no4te Unu no cakcy atoT bnaHk A TAKXKE konuio YeegomneHua o6 onpegeneHnm
HexenaTenbHOW BbIroAbl UMW NUCbMa C peLleHeM No agpecy:

Family Care Request for Fair Hearing
c/o Division of Hearings and Appeals
PO Box 7875

Madison WI 53707-7875

dakc: 608-264-9885

Bawa opraHn3ayn4a B CUCTeEME 3a4PpaBOOXPaHEHNA!

MpepoctaBnseT BecnnaTHble CpeacTsa U yCnyru nioagsam

OrpaHnYeHHbIMY BO3MOXHOCTAMU ANS 3dhPEeKTUBHOIO OOLLEeHUS C

HaMu, Takue Kak:

o KBanupuympoBaHHbIE NepPEeBOYMKM XKECTOBOMO A3bIKa

¢ [lucbmMeHHasn nHopMmauus B Apyrmx dopmarax (KpynHbIv
LWpUT, ayano, AOCTYMNHbIE 3MEKTPOHHbIE hopmMaThl, Apyrue
dopmaThl)

MpepocTaBnaeT 6ecnnartHble A3bIKOBbIE YCIYTU MOAAM, YEn
OCHOBHOW A3bIK HE ABNAETCA aHIMUNUCKUM, Hanpumep:

e KBanuopuympoBaHHble NepeBoYmKu

e NHdopmauus, HanncaHHasa Ha Apyrnx Asblkax
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Ecnun Bam HyXHbI 3TK yCnyrmn, obpatuTech K CBOEMY MEHELXEpPY
MO yXOAy U crneymanncTy rno npaeam y4acTHUKOB.
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7. MpaBuna cobnoaeHna KoHPUAEHLNaNnbHOCTH

Notice of Privacy Practices
Inclusa
This Privacy Practices Notice describes how health care
information about you may be used and disclosed, and
how you can get access to this information.

Please read the notice carefully.

We are required to protect the privacy of health care information about you, to notify you
of our legal duties and privacy practices with respect to your protected health information,
and to notify you following a breach of unsecured protected health information. This Privacy
Notice tells you about your rights regarding information about you that is kept in health care
records. You can look at this anytime to see how your health care records are used by
Inclusa as part of your care, and who gets to see them.

This Privacy Notice includes answers to the following questions:
1. What is health care information?
2. Who can see health care information about you without your written authorization?

3. Who cannot see health care information about you unless you give written
authorization?

4. What are your rights regarding health information about you?

Changes to this Privacy Notice.

We are required to abide by the terms of this notice currently in effect. We reserve the
right to change this Privacy Notice. We reserve the right to make the changed Privacy
Notice apply to the health care records we already have about you in addition to any
information we receive in the future. The Member Handbook will contain the most current
Privacy Notice available. You will be offered an updated Member Handbook each year. We
will also post a copy of the current Privacy Notice on Inclusa’s website. The effective date of
the notice can be found in the lower left-hand corner of the first page.

appxprivacy 103
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1. What is Health Care Information?

Any information that can identify you and relates to your past, present, or future
physical or mental health or condition; the provision of health care to you; or the past,
present, or future payment for the provision of health care to you, is considered your
protected health care information. Inclusa may have health care information regarding
services we provide to you or payment for services provided to you or information about
your past, present, or future health condition. We are required by law to protect health
care information about you. We are required to follow the policies in the most current
Privacy Notice available.

Health care information about you is kept in a health care record. This health care record
contains your assessments, your member-centered plan, and other information related to
your care. Each time you visit or are visited by your Community Resource Coordinator,
Health & Wellness Coordinator, or other professionals on behalf of Inclusa, a record of
the visit is made. This health care record serves as:

* astarting point for planning your care, treatment and any needed follow-up care;

* ameans of communication among your care team and the many professionals
who contribute to your care;
* ameans by which you or a third-party payer (for example, insurance carriers,

Medicare, Medicaid) can verify that services billed were actually provided; and

* atool that can be used to evaluate and Continually improve the care given and
progress made.

Understanding what is in your health care record and how your health care information
is used helps you to:

* make sure health care information about you in the record is correct;

*  better understand who, what, when, where, and why others may access health
care information about you; and

*  make better-informed decisions when you authorize health care information
about you to be shared with others in situations where your consent is required to
share the information.

2. Who Can Access Health Care Information About You Without Your
Written Authorization?

Listed below are reasons why we use and may share your health information without

your written authorization:
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* For Treatment: We are permitted to use and share health care information about
you with health care individuals involved in your care. We are also permitted to
share information about you with your health care providers. For example, your Health
& Wellness Coordinator may call your pharmacist to reorder medications for you. We are
permitted to use and share health information about you with providers of service
under contract with Inclusa. For example, a Community Resource Coordinator may need to

speale with a transportation provider to arrange transportation for you.

*  For Payment: We are permitted to use and share your health care information so
that the services you receive through Inclusa may be billed to, and payment collected
from, your insurance company, Medicare, and/or Medical Assistance. For example,
Inclusa may use health care information about you to pay a provider who has provided long-
term care services to you, or Inclusa, or your care team may work with your Income

Maintenance Worker to make sure you maintain financia] e]i(qibjlit)/ for Family Care.

*  For Health Care Operations: We can use and share your health care information
for our operations. We may use health care records to review our treatment and
services and to evaluate the performance of our staff in caring for you. We also may
remove all information that identifies you from a set of health care information so
that others may use that information to study health care and the health care delivery
without 1earning who the specific peop]e are. For example, health care iqformation may

be collected and analyzed to improve the quah’t)/ of our services.

* To Business Associates for Treatment, Payment and Quality Assurance:
We may use and share your health care information for our business operations. This
using and sharing is necessary to run Inclusa and to make sure that all members
receive quality care. We have written agreements with our business associates for
administrative purposes, including payment of claims for your services or
management of our member-related software system. For example, Inclusa has a
contract with WPS to pay claims on our behalf. WPS is considered a business associate to Inclusa

We have a forma] written agreement with WPS to protect your health care 1'nformat1'on.
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Special Situations

Individuals Involved in Your Care or Payment of Your Care: We may use
or disclose health care information to a family member, other relative, a close
personal friend, or any other person identified by you when you are present and you,
based on your participation, do not object to the sharing of health care information.
If you are not present, or you are not able to agree because you are hurt or
experiencing an emergency, we may use our professional judgment to determine
whether sharing your health care information is in your best interest. We may also
share health care information about you in order to notify your family member, other
relative, a close, personal friend, or an agency involved in disaster relief efforts of
your location, general condition, or death.

As Required By Law: We will share your health care record when required to do
so by federal, state, or local law. For example, state law requires us to report abuse
and neglect. If we believe you are a victim of abuse or neglect, we may share health
care information about you to governmental authorities, including protective services
as authorized by law to receive such reports. Another example would be during an
officially declared disaster or crisis if it is necessary to help ensure your safety or your
community’s safety or to prevent disease. However, if you have specific preferences
on how we disclose this information under these circumstances, or if you wish to opt
out of any disclosure, please let us know and if we agree with the limitations, we will
follow your instructions unless there is a specific legal prohibition against it.

Health Oversight Activities: We will share your health care information with a
health oversight agency as authorized by the law for audits, investigations,
inspections, and licensure. These activities are necessary to monitor the health care
system, government programs, and compliance with civil rights laws. For example, the
State qf Wisconsin’s Department of Health Services contracts with an agency to provide quality
oversight of Inclusa. The oversight agency may conduct file reviews of records to assure

compliance with contract requirements.

Lawsuits and Disputes: If you are involved in a lawsuit or a dispute, we will share
your health care information in response to a court or administrative order. We may
also share your health care information in response to a subpoena or other lawful
process. For example, a subpoena may require disclosure, or a judge may order us to disclose

health care 1'nf0rmat1'on aboutyou.
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If You Dis-enroll and go to Another Family Care Agency: Should you leave
Inclusa and sign up for Family Care through another agency, we may be asked to
provide a copy of your most recent Long Term Care Functional Screen. Once the
request has been verified as a legitimate request, Inclusa will release the screen to

them without requesting your permission.

Other: If you have given someone medical power of attorney, or if someone is your
legal guardian, that person can exercise your rights and make choices about your
health information. We will make sure the person has this authority and can act for
you before we take any action. Another exception includes organ transplants; we can
also share health information about you with organ procurement organizations.

In addition, under some circumstances, we may share your health care information

permitted or as required by law:

to report and/or investigate a death (including sharing information with the coroner,

medical examiners, or funeral directors)

Worker’s Compensation claims;

for judicial and administrative proceedings;

with protection agencies, advocacy agencies, and ombudsmen programs;
to a facility to which you may be involuntarily committed;

to avert a serious threat to health or safety; and

to a law enforcement or correction agency.

Uses or disclosures of your health care information for other purposes or activities not listed

above will be made only with your written permission. If you give us permission to use or

share your health care information, you may cancel your permission in writing at any time.

If you cancel your permission, we will no longer use or share your health care information

for the reasons covered by your written permission. However, we are unable to take back

anything we had given already with your permission.

3. Who Cannot See Health Care Information About You Unless You Give
Written Authorization?

Other than the uses and disclosures described generally above, we will not use or

disclose health care information about you without authorization, or signed permission,

from you or your 1egal decision maker. We would get authorization or signed

permission from you, or your legal decision maker, by having you sign an Release of

Information for Use and Disclosure of Confidential Information form.
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Most uses and disclosures of psychotherapy notes, uses and disclosures of protected
health information for marketing purposes, and disclosures that constitute a sale of

protected health information, require your written authorization.

Inclusa does not conduct any fundraising, marketing, or medical research. We do not
sell any of your information. We do ask members to respond to a survey, provided
annually, on their satisfaction with care provided by Inclusa Participation in the survey is
always voluntary and you always have the option to say no.

Inclusa is prohibited from the use or disclosure of protected health information for
underwriting purposes, including your genetic information. This is required by the
Genetic Information Nondiscrimination Act (GINA) of 2008.

4. What Are Your Rights Regarding Health Care Information about You?
You have the following rights regarding the health care information we maintain about
you:

* The Right to Ask for Limitations: You have the right to ask for a limitation
on the health care information we use or share about you for treatment, payment,
or health care operations. You also have the right to ask for a limit on the health
care information we share about you to someone who is involved in your care, or
the payment for your care, such as a family member or friend. Inclusa must
comply with your request to restrict disclosure of your health information to a
health plan if:

(A) The disclosure is for the purpose of carrying out payment or health care
operations and is not otherwise required by law; and

(B) The protected health information pertains solely to a health care item or
service for which you or a person on your behalf has paid Inclusa in full.

In your request, you must tell us:
« what information you want to limit;
e whether you want to limit Inclusa’s use and/or disclosure of the information;

e to whom you want the limits to apply (for example, sharing iI}formation with your
spouse); and

e your contact address and daytime phone number.
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We are not required to agree with your request, especially in those situations where
your consent is not required before disclosing the information as described above. If
we do agree, we will honor your request unless the information is needed to provide
you with emergency treatment. Inclusa will notify you in writing with our decision.

* The Right to Request Confidential Communications: You have the right to
request that we speak with you about your services in a certain way or at a certain
location. Your request must specify how or where you wish to be contacted. We will
accommodate all reasonable requests. For example, you can ask that we only contact you
by telephone at work or that we only contact you by mail at home.

* The Right to Inspect and Receive a Copy: You have the right to inspect and
receive a copy of your health care information that may be used to make decisions
about your care. Usually, this includes case notes and billing records. Psychotherapy
notes may not be seen by others or copied. We will provide you a copy or summary
of your health information, usually within thirty (30) days; however, under unique
circumstances we do have an option of taking a thirty (30) day extension. If there is a
delay, we must notify you in writing why we need the extra time and when we think
we will be able to fulfill your request. All requests for information must be in
writing. Your care team can provide you with a request form and help
you fill out the request.

If you request a copy of your health care information, we may charge a fee for the
costs of copying, mailing, or other supplies associated with your request. We may
deny your request to see or receive a copy in certain very limited circumstances. If
you are denied access to your health care information, we will notify you in writing.
You may request that the denial be reviewed. The person conducting the review will
not be the person who denied your request. We will follow through with the

outcome of the review.

* The Right to Amend: If you think there is something wrong or missing in your
health care information, you may ask that it be changed. You have the right to
request a change to your Inclusa member file. You must include a reason that
supports your request. We may say no to your request, but we will tell you why in
writing within sixty (60) days.
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We may deny your request for a Change if it is not in writing or does not include a
reason to support the request. In addition, we may deny your request if you ask us to
change information that:

e was not created by Inclusa;

e the person or entity that created the information is no longer available to make

the amendment;
e is not part of the health care information kept by or for Inclusa; or

e is accurate and complete.

Inclusa will notify you in writing whether we agree or do not agree with your

amendment request.

Additionally, if we grant the request, we will make the correction and distribute it to
all necessary recipients as well as those you ask to receive the corrected information.
If we deny your request for a change to your health care information, we will notify
you how you may file a complaint with Inclusa

* The Right to be Notified of a Breach of your Personal Health
Information: With the exceptions outlined under HIPAA Regulations, you have a
right to be notified if your information is ever mishandled and a breach (loss) of your
personal health information has occurred or has likely occurred.

* The Right to an Accounting of Disclosures: You have the right to request an
accounting of disclosures that has been made by Inclusa in the past six (6) years. We
will include all the disclosures except for those about treatment, payment, and health
care operations and certain other disclosures, such as any you asked us to make.

Your request must state a time period not longer than six (6) years and may not
include dates before July 1, 2008. The first list you request within a twelve (12)
month period will be free of charge. For additional lists, we may charge you for the
costs of providing the list. We will also notify you of the cost involved before any
costs are incurred.

* The Right to a Paper Copy of This Notice: You have the right to receive a
paper copy of this Privacy Notice. To obtain a paper copy of this Privacy Notice,
contact the Inclusa Privacy Officer at 1-877-622-6700..
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* The Right to Electronic Copy of This Notice: You may obtain an electronic
copy of this Privacy Notice on our website.

* The Right to File a Complaint: If you believe your privacy rights have been
violated, you may file a complaint with Inclusa’s Director of Compliance at (608)
647-1536 or with the Secretary of Health and Human Services at The U.S.
Department of Health and Human Services, 200 Independence Avenue, S.W.,
Washington, D.C. 20201, or call DHHS at 1-877-696-6775. Inclusa assures that
there will be no retaliation for filing a complaint.

For more information visit: http: //www _.hhs, gov/ocr/privacy/ hipaa/ Complaints/ . You

may also contact the Inclusa Privacy Officer at 1-877-622-6700.
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