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August 6, 2018

Subject: INCLUSA REQUEST FOR PROPOSAL — PREFERRED PROVIDER SOLICITATION

Project Title: Personal Emergency Response System (PERS) — Landline and Cellular In-Home Units
which will remain located in the members’ homes.

Project description: Inclusa, Inc., is seeking proposals to furnish Personal Emergency Response (PERS)
system units to Inclusa members throughout a 52-county area of Wisconsin. For the purposes of this
preferred provider solicitation, Inclusa is seeking bids for two types of units: Landline and Cellular In-
Home units.

Inclusa intends to use the results of this process to award Preferred Provider Status to a designated
vendor. In the Preferred Provider Purchasing Option, service recipients are given a choice of all
qualified providers of services. This means that Inclusa may not limit the pool of qualified providers by
offering an exclusive contract. The Preferred Provider designation resulting from this Preferred
Provider Solicitation package will be acknowledged by Inclusa, Inc., through December 31, 2021.

All materials related to this Request for Proposal are posted on the Inclusa website at www.inclusa.org.
Prospective bidders will access the materials by clicking on Providers>Request for Proposals from the
home page. A link to the PERS RFP information will be found under the Current Opportunities section
of that page.

Vendor Conference: Wednesday, September 5, 2018; 10:00 — 11:30 AM
Proposal Due Date/Time: Friday, September 14, 2018; 12:00 PM

Submissions: Proposals shall be prepared in accordance with the requirements as stated in the RFP.
Proposals will be held in confidence and not released to any person. All questions regarding this RFP
should be submitted prior to September 5, 2018 to Mary Kay Blaschke at the email address indicated in
the RFP.
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