Secure Email Guide for Recipients

Step 1

* ClickView Message

Step 2

e |Ifthisisthe firsttime
you’ve received a
secure email from an
associate affiliated
with:

* inclusa.com
* icarehealthplan.org
* humana.com
then Register a new
account.

* Otherwise, click Login

or Back to Login

Secure Email 2026-01-16

From @ no-reply@inclusa.com

To 322@passmail.net

[ A= I SRR VAR
.J Secure Messaging

‘@inclusa.com sent you a secure
message.

ﬁ

To view this message or attachments please click the button
above. The message will expire in 60 days.

Welcome to our new Secure Mail! Secure messages sent from your
contacts will now be located in a new message center. The new
message center gives you access to all your secure emails in one
place.

To enter the new message center, please click the "View Message"
button.

Having trouble viewing your secure message? Click here for help.

View all secure emails

C iality Di: i : The ir ion i is i only for the person or entity to
which it is addressed and may contain CONFIDENTIAL material. If you receive this
material/information in error, please contact the sender and delete or destroy the
material/information.

]
W 21057 AM

v

Enter your information to register your account with us.

Enter email address
(fyou are a corporate user, please enter your corporals emall

fest unrated822@passmailnet

First name Last name
Enter password Confrm password
(minimum 8 characters)

— I

By clicking "Regster" you agree to our Terms of service

ﬁ & back tologin

‘ Contact support ‘
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Step 3

* Verify your identity by
receiving a code via email
or phone

Verification code

A verification code is required to access share 'Secure Email 2026-01-16"

@ Send to email E Register Phone

«------

9

From @ Secure Mail Portal <no-reply@inclusa.com> w B8 112 Am
To e ated822@passmail.net v
8 T 2 o v o~ K KN »

Having trouble? Click here to view this email in your browser.

@ Secure Messaging

One-time password
This is an

Please use the following OTP Code 2. Lyl o] [0
your code will

I I I be different

To access the share:

Secure Email 2026-01-16

This one-time password will be valid for 5 minutes.

Enter code

We sent an email to net.Please
enter code to access share 'Secure Email 2026-01-16".

922943

Code expires in 03:55

— ..., |
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Step 4

View and interact with the secure message and attachments. See call
outs below.

v . Test Test -
Secure Messaging @ “nrated822@p...

Shared With me > [ Secure Email 2026-01-16

Favorites My recent All files E [:E] @ Reply | & Refresh Y Filter X Hide

® View /' Edit ¥ Download > Move (2] Copy e X 1selected @ 17 minutes ago
Name v Sensitivity lab: Modified Actions @ Tessa Langer
Sent at: Fri, 1/16/2026 10:57 AM
na SecureEmailTest.docx .docx CONFIDENTIAL 17 minutes ago oo From: TLanger@inclusa.com Easy Secure

To: All collaborators Re Fl Iy

Thanks!
. Tessa
Action We’ve recently updated our system. Be sure to save my new contact details:
Buttons for tlanger@inclusa.com

Tessa Langer
SDS Professional 2 | Inclusa Family Care
Independent Care Health Plan (iCare), a Humana Inc. subsidiary

Cell (715) 544-7109
Select to enable www.inclusa.org

Download
@?ZI.USA

~ Hide Attachments

Attachments

m; SecureEmailTest.docx .docx

Total 1
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Tips & Common Questions

* Ifyou’re working out of a shared mailbox or distribution list (i.e.
invoices@acme.com) and want to reply as invoices@acme.com then
when creating your account in Step 2 be sure to use that email
address.

* |fyoureceive an email from us at invoices@acme.com but then are
logged into the secure email portal as judy@acme.com the system
will send an approval request to the sender asking if it is okay for
judy@acme.com to have access as well. When the sender approves,
you will receive an email notification.

* The secure portal may ask you to re-verify your email by sending a
one-time-passcode from time to time.

* You can access the secure portal at anytime (without having to click a
“view message” link by visiting https://cloud.onlinesecuremail.com
 Some recipients find it helpful to bookmark this site for easy
access to past secure mail history. You can access all secure

mail shared with you by inclusa.com, icarehealthplan.org or
humana.com affiliated associates in this portal.
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